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account of COVID-19, Specialist Officers 

conversion to Generalist Cadre etc. to 

AISBOF and continuously pursuing for 

resolving them as early as possible.

We welcome Shri.R.Radhakrishna, Chief 

General Manager who has recently taken 

over the charge of Chennai Circle. 

Shri.Amit Verma, General Manager (NW II) 

and Shri.Niraj Kumar Panda, General 

Manager (NW 3) have also assumed their 

charge.  SBIOACC welcome them and wish 

them for their success in our Circle.

The Annual Transfer exercise ie.Inter 

Zonal Transfer, Intra Regional Transfers 

and CHRC Transfer have been completed 

in time and as per the satisfacton of our 

officers.  This is possible because of the 

excellent rapport maintained by SBIOACC 
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We understand the havoc played by 

COVID-19 since last one year and the 

people are experiencing their hardships 

everywhere to lead their normal life.  In 

spite of this difficult situation, our staff 

members have done a great job in building 

the bank's image at all front being it 

business development, customer service, 

attending the nation's call during this 

disaster management period.  The 

financial results announced by the Bank is 

yet another feather which depicts the 

dedication and diligence discharging of the 

duties of our staff members and proved 

that the human resources are fundamental 

asset for the performance of the Bank.

We are happy to note that many of 

colleagues have been promoted to the next 

higher scales because of their hard work, 

performance, proactive and effective 

discharging of their duties.  

During the period, we have addressed the 

issues related to erstwhile e-AB officers, 

Inter Circle Transfers, Career Develop-

ment Scheme, Arrears payable to officers, 

Medical Expenses related issues on 

Dear Comrade,

THE ONLY ANSWER TO A POWERFUL BUSINESS LEADER IS A POWERFUL LABOR UNION - Hilton M Weiss
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with the Circle Management.  We place on 

record the role played by the CDO and HR 

Department in ensuring this mammoth 

exercise with ease and comfort.

We also appreciate the efforts taken by the 

Management in conducting camps for 

vaccination for employees and their family 

members with the help of Government 

PHCs.  The significant efforts by the office 

bearers of SBIOACC for the success of 

every  camp organized are  highly 

appreciated by the Members and their 

family.

We always give importance for the 

development of Bank by keeping the 

interest of our members intact.  SBIOACC 

seek your co-operation and co-ordination 

to achieve many mile stones in the year to 

come.

Comradely Yours,

(R. BALAJI)

GENERAL SECRETARY

MEETING WITH CM

th
On 15  May 2021, on behalf of AIBOC, our 

beloved General Secretay, com R Balaji, 

Com S Manimaran and Com Paul D 

Prabhakar met the Honble Chief Minister 

of Tamilnadu Thiru M.K.Stalin and 

explained him about the sufferings of the 

Bankmen and requested to implement IBA 

advisories of restricted transactions, 

reduced working hours and 3 days 

banking in a week. The Chief Minister 

elaborately discussed the issues and 

assured to look into the request. A detailed 

memorandum has been submitted after 

congratulating him for his astounding 

victory.
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WELCOME TO THE NEW TEAM OF MANAGEMENT

General Manager, CAO

Shri Amit Ranjan Sinha,

Deputy General Manager , (B & O), Chennai South

Shri Safal Tripathi,

DGM (B & O), Chennai North

Shri. Vattipalli Sivakumar 

took over as DGM (B&O) of Trichy Module 

H Anand, 

DGM (B&O) Madurai

Shri Dileep Singh Yadav, 

DGM (B&O) Coimbatore Module

Chennai Circle is now headed by most vibrant and young management team.  
We wholeheartedly welcome the new team of management and We wish  that 

during their leadership, our circle will reach greater heights.   SBIOACC 
wishes them all the very best.

Sri Prasannakumar, 

DGM, SALEM

Shri Radhakrishna Rayabaran
Chief General Manager, Chennai Circle

Shri Amit Varma,
General Manager, Network 2

Shri Niraj Kumar Panda,
General Manager, Network 3

Shri C. Sankaranarayanan,
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Business environment in India is changing 

fast so the leadership skills. It's face is 

shifting. It is not much about managing the 

business but perfectly managing the multi-

generational workforce aspirations in 

complex cultural surroundings. Next Gen. 

Leadership cannot afford to follow the 

dotted lines sketched by previous 

leadership. It has to be different in many 

ways.

The dimensions are multifold. Identifying 

the leadership potential, preparing them 

with required ski l ls  and making 

organisation ready to be lead by Next Gen. 

Leaders. It has to move from hierarchical 

functioning, power positions and seniority 

lead movements. The way we see at 

leadership must change. It requires new 

competencies and new approach.

The need of the hour is to identify the HI-

potential people in organisations and 

work for their up-skilling. It requires a 

right kind of culture where such identified 

leadership talent get environment to grow. 

Existing leaders have to support such 

initiative to build a leadership pipeline. 

Learning the leadership skills is not the 

issue; understanding the character and 

competence of a leader and practicing 

them honestly is required.

Nature of  workforce is  changing. 

Millennials and next gen are becoming 

mainstream. This workforce expectations 

from their leaders are different. They look 

for inspiring and not authoritative 

leadership. With trust,  openness, 

transparency and honesty Next Gen 

Leadership has to have a mix of soft and 

hard  sk i l l s  w i th  a  f ine  ba lance . 

Adaptab i l i t y,  co l laborat ion ,  se l f -

awareness, democratic, innovative 

mindset, tech savvy, flexible, ready to 

challenge status quo, thinking out of box 

and authentic are such skills one must 

have to lead the organisation. Next Gen 

Leaders must cultivate a desire and 

commitment to make a difference by 

adding value to business.

Next Generation leaders must allow the 

learning, unlearning and relearning 

because the skills required today are going 

to become irrelevant in next few years. In 

the era of ambiguity, they must keep 

themselves  ready to  address  the 

unforeseen challenges and be self-

cultivators and generate positive energy 

among employees. While sharpening 

people handling capabilities, these leaders 

should relinquish some control and 

delegate judiciously some powers to 

develop further leadership at different 

levels.

This major obstacles for Next Gen. 

Leadership are its qualities, skills and 

challenges to be addressed. Hence, it is 

absolutely essential that the stalwarts, 

icons, visionary leaders should share their 

wisdom to their young generations and it is 

up to the young generation leaders to listen 

and understand the nuances of  the 

leadership and how to overcome it with 

ease and comfort.

LEADERSHIP - WITH A DIFFERENCE
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"The only way to get what you're worth is to 
stand out, to exert emotional labor, to be seen 
as indispensable, and to produce interactions 
that organizations and people care deeply 
about." 

In today's competitive world, the key to 
success in any business relies on customer 
satisfaction and organizations, and more so 
the service oriented ones, can't service the 
needs of their clients/customers properly if 
they fail to satisfy the needs of the internal 
customers, i.e., their employees. Employees 
are the valuable assets of an organization and 
the key to Success. And employers need to 
understand that a content and motivated 
employee has a higher probability of making 
significant contributions to the organization. 
"Any organisation trying to compete with 
competitors should figure out a way to engage 
the mind of every employee".

Service oriented personnel have to regulate 
their emotions (called emotional labor) on the 
job to be able to appear professional when 
dealing with negative issues and disgruntled 
or rude customers.  Even though our personal 
life has been in shambles, when one report to 
work on Monday morning he should act to be 
happy and polite to our customers, though 
inside devastated and depressed. He had a 
feeling of uneasiness as his real emotion and 
his fake emotion [surface acting] are 
drastically at odds with each other.

Emotional labor is  the things that service 
workers do that goes beyond physical or 
mental duties. Showing a genuine concern for 
customers' needs, smiling, and making 
positive eye contact are all critical to a 
customer's perception of service quality. 
These types of activities, when they're 
essential to worker performance, are 
emotional labor. There are two specific types 
of emotional labor: deep acting and surface 

acting. Deep acting is about a person trying to 
feel a specific emotion that they are thinking 
about in their mind. On the other hand, 
surface acting is when a person has to fake 
emotion to meet certain social or work rules.

On analysis of Customer Complaints, it is 
observed that the emotion labour payed a  
significant factor.  Emotions play an 
important part in how employees function 
during the work day. Emotional labor and 
emotional dissonance reflect how challenging 
it can be for employees to maintain a helpful, 
caring attitude - when inside, they may be 
dealing with negative personal or work issues. 
Emot ional  d issonance  occurs  when 
employees are not able to control their 
emotions. Their real emotions become an 
obstacle to job performance. While most of us 
aren't professional actors, managing the 
emotions that we express to other people at 
work is par for the course and it can also be 
exhausting.

Banks, Service oriented industry are often 
place a great deal of strategic importance on 
service orientation, not only to external 
customers but to colleagues and internal 
clients as well. While emotional labor is 
applicable to many areas of business, the 
consequences are probably greatest in 
traditional service roles. However, in an 
increasingly service-oriented market place, 
it's important to understand how emotional 
labor affects workers, and what organizations 
can do to support and manage any issues.

I m p l i c a t i o n s  f o r  s t a f f  m e m b e r s
When we engage in emotional labor, we either 

(a)  Express only our positive feelings, or 

(b) Hide or manage our negative feelings. And 
to deal with negative emotions, people 
tend to do one of the following:

 Show emotion they don't really feel

CORRESPONDENCE WITH FEDERATION
HANDLING OF EMOTIONAL LABOUR - KEY FACTOR FOR SUCCESS OF ORGANIZATION
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 Hide emotion they really do feel

 Create an appropriate emotion for the 
situation

When you continually need to show only those 
emotions that are appropriate for the job, 
despite how you really feel, this can often lead 
to emotional conflict between your real 
emotions and those you show to others. And 
this emotional conflict could lead to emotional 
exhaustion and burnout for employees.. 
Further, hiding our emotions on a regular 
basis might lead to high levels of stress and 
even a disconnection from close personal 
relationships. Some employees may be able to 
identify with the organization's values of 
positive emotional communication, making 
them better prepared to express appropriate 
emotions. Also, people who are generally 
more cheerful and pleasant may be able to 
turn off negative emotions more easily than 
others.

Implications for organizations – Employees 
engaged in service oriented industries are 
required to perform in a certain manner for 
providing high quality service. And this is 
usually defined by management, then strictly 
regulated and monitored, e.g.,'The customer 
is always right,' or 'Always greet customers 
with a smile.' Expecting people to work in 
teams, and show positive team behaviors with 
their colleagues, adds another element of 
emotional labor. In fact, many organizations 
place a growing emphasis on building 
relationships with a wide variety of 
stakeholders. This comes with many 
emotional labour conditions. And it goes 
without saying that helping people deal with 
the consequences of emotional labor will 
improve staff morale and reduce staff 
turnover. Here are some strategies that 
organizations can use to help their staff deal 
with the demands of emotional labor:

 Use buffering -Assigning front- end 

personnel to manage the emotional 
demands and needs of customers so that by 
the time customers reach back-end staff, 
they can concentrate on business.

 Staff assistance programs - Investing in the 
care and development of their staff 
members by providing access to stress 
management and emotional health 
services. 

 Teach problem-solving techniques - Helping 
staff solve problems more effectively helps 
people build confidence and reduces their 
n e g a t i v e  r e a c t i o n s  t o  a n g r y  o r 
unpredictable situations. 

 Improving emotional intelligence - The 
ability to recognize other people's emotions 
is an effective way to reduce the burden of 
emotional labor. 

 Share knowledge - One of the most effective 
ways to help people deal with the realities of 
emotional labor is to share success stories. 
Allow staff to learn how others successfully 
dealt with the impact of emotional conflict.

 Bring emotional labor into the performance 
evaluation process -This provides an 
incentive for them to show organizationally 
accepted emotions more often.

Service excellence is now a key driver of 
success in most organizations. And elements 
of emotional labour are present in almost all 
the workplaces. So it 's important to 
understand the impact of emotional labour, 
and how it affects workers. Employers need to 
understand that the relationship between the 
external customers and internal customers is 
symbiotic and without one, they wouldn't have 
the other. When their problems are addressed 
appropriately, service workers often report 
tremendous levels of satisfaction and are able 
to help clients resolve their problems. 
Henceforth, the mantra for success for the 
employer is to "Take care of your employees 
who will in turn take care of your business".
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nd
The 82  CNC meeting was held at Chennai on 

th
24  June 2021, between SBIOACC and the 
CMC, Chennai.  The meeting went on in an 
excellent manner.  The President and the 
General Secretary took this opportunity to 
take up a large number of issues being faced 
by the members.  The new CMC was very 
closely watching all the speeches made by the 
management.  The Chief General Manager 
Shri Radhakrishna Rayabaran  was very 
positive and he was offering time bound 
solution for all the issues brought out by the 
Association.  Earlier we had a pre CNC 

rd
meeting on 23  June 2021 when all the Circle 
office bearers and Regional Secretaries had a 
deep discussion on all the issues given in the 
agenda.  The following agenda items were 
taken up in the CNC meeting.

 Cost of medical expenses incurred under 
tie up arrangement have been disallowed, a 
heavy financial drain for the officers

 Salary Revision arrears in regard to the 

following are yet to be paid to the officers

o Revised Stagnation Fitment 

o Leave Encashment

o Difference of Gratuity Payable to the 
officers on account of salary revision

o Officers under Suspension

o Leave Encashment to the Officers who 
have retired during the period

o Revision of Pension for the officers 
r e t i r e d  s i n c e  0 1 . 1 1 . 2 0 1 2  i n 
accordance with the IBA guidelines

 Fitment issue of Com Madhubalan

 Cash compensation for e-AB officers 
working during the demonitisation period.

 Ex-gratia payment for Shri A R Jeyakumar

 Specialist officers in Scale III to be posted 
as Branch Managers

 Scholarship for the ward of Shri Anandan

 Non settlement of Recovered amount to 

82nd CNC MEETING
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Smt Thara on DPC after the punishment 
reduced by the appellate authority

 The HRA on Capital Cost claimed the 
official from date of occupation of the 
house.

 Non allotment of Specified Vault Room at 
Vadasery Branch

 Cash is kept outside the cash bins due to 
non-availability of space at Theni Branch

 Branch Premises condit ion needs 
immediate attention – Tiruchuzhi Branch

 Opening of Medical Dispensary at Sivakasi.

PENDING ISSUES

 Manager (Operations) have been asked to 
sanction gold loans under Agri/Per 
Segment

 Non Payment of Gratuity to Dismissed 
Officers – Shri.Joseph Ebanazer

 Compassionate Appointment Request – 
Smt.Jeya – Wife of Shri.A.Selva Ganesh 
Antony Muthu (Deceased) – Uchinatham 
Branch

 Posting of Senior Associate to the Branches 
involving CDM evacuations, ATM Refilling 
and Gold loans are heavy.

 Maintenance Team for Specialized / SME 
Branches.

 Renovat ion  o f  Currency  Chest  a t 
Tirunelveli Branch.

 Capability level for closure of SB Account- 
affects customer service in the absence of 
Branch Managers (Capability level- 9).

 Renovation of premises of SBI Officers' 
Thrift & Credit Society Ltd.

 Opening of Medical Dispensary at Unity 
Enclave Housing Project

 Opening of Crèche facility at Chennai

 Special Leave for Corona affected officers – 
Sick Leave debited to be re-credited

 Prolonged suspension of officers

 Financial Assistance/Duty Leave to Officers 
attending CBI/ED cases

 A separate meeting for DPC Issues, ATM 
Operations & ITSS Related issues

SBIOA (CC) wishes a very happy, healthy and peaceful retired life.    

1.  Ramesh Hegde G� DGM LHO Chennai

2.  Jaganmohana Rao 
  Namburi�  DGM SBI CAPS, Chen.

3. Sethu Muruga Durai S� AGM RBO, VELLORE

4. Gopidass Sowndiah� Chief Manager� CCPC Coimbatore

5. Nabi Duraisamy� Chief Manager� LHO Chennai

6. Krishnaraaj Poojari� Chief Manager� RACPC, Aypthgal

7. Ravichandran N� Chief Manager� ZO Chennai

8. Issac Vedaraj 
  Gnanadurai�  Manager� CAC,Guindy

9. Muralidharan M� Manager CAC,Pondichery

10. Vijayasarathi 
  Jagathrakshagan Manager� LHO Chennai

BranchS/Shri Name    Designation      

June 2021 

RETIREMENTS

BranchS/Shri Name    Designation      

11. Ramesh Marambedu 
  Thirunavukarasu� Manager� OB, CHENNAI

12. Vijayakumar Sevuga 
  Kathalingam� Deputy Manager� (Scab) Branch

13. Premalatha Periyasamy� Deputy Manager� PB Branch, SAIB

14. Surya Narayanan 
  Thirumal�  Deputy Manager� RASECPC Pondi.

15. Jegadhambal 
  Gunasundar N� Deputy Manager� SARC Madurai

16. Antony Baskar G� Deputy Manager� Srivaikuntam

17. Rajalakshmi 
  Kalyanasundaram� Deputy Manager� ZO Madurai

18. Uma Maheswari A� Assistant Manager�LCPC Chennai



timely sanctioning of leave to the officers 

when they are in distress. He also 

emphasized that the single officer branches 

need to be supported with additional 

officers. 

The Regional Secretary added that during 

this pandemic the single officer branches 

were working on all days, without any break. 

The concept of cluster banking which was 

recommended by SLBC was not considered.

The council had a detailed discussion on 

agenda submitted by us and DGM has given 

positive reply to all the agenda items.

Bidding farewell to Shri AGK Sathya 

Prakash, GM on his relieving from Chennai 

North, AO.
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REGIONAL NEGOTIATION COUNCIL MEETING

The module RNC meeting was conducted on 
th

9  June 2021 at Zonal office conference hall. 

The  meet ing  was  a t tended by  the 

management team headed by new DGM Shri 

Safal Tripathi and our Association team 

headed by Com. J Ravi Kumar, Regional 

Secretary. 

The meeting commenced with welcome 

address by Shri S.S Maheswaran, CM HR of 

the module followed by Inaugural address 

by Shri Safal Tripathi, DGM and address by 

Com. J Ravi Kumar. Our DGM shared the 

management concern on business of the 

module and solicited the continuous 

support of the officials in the growth of the 

business. While addressing the council, 

Regional Secretary Com. J Ravi Kumar 

mentioned that our Chennai North module 

is the first module in the Circle, to kick-start 

t h e  p a y m e n t  o f  D e m o n e t i s a t i o n 

Compensation to eAB officers, as per the 

Corporate Centre directions. He also 

requested all the HR Managers to be 

compassionate to all the officers working at 

the branches. Necessary support to be 

arranged whenever it is needed. Especially 
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ndOn 22  May 2021, SBIOACC  organised a Covid Vaccination camp in 
collaboration with the Greater Chennai Corporation.  The members 
and their family members totalling around 310 benefited by the 
vaccination camp.  There was enthusiastic participation by the 
members right from the start of the camp.  When the corporation 
authorities were getting very poor response for vaccination camps at 
that time, the enthusiastic participation by our members was 

remarkable and was appreciated by the 
authorities of the Corporation.  The camp 
was organised by the DGS, Dr Nithish, 
Com Paul D Prabhakar, and com 
Manimaran, under the guidance of our 
General Secretary com R Balaji. The camp 
was inaugurated by the new Deputy 
General Manager Shri  Ashit Ranjan 
Sinha and the outgoing DGM Shri 
Rajendran.  Our General Secretary, com R 
Balaji presided over the meeting.  Com 
Muralidharan, Regional Secretary of 
Chennai South,  Com Ravikumar, 
Regional Secretary  of Chennai North and 
the Deputy Regional Secretaries and 
Zonal Secretaries from Chennai North 
and Chennai South.    Many volunteers 
from the LHO and near by branches 
helped the Association in organising the 
camp without any flaw.

COVID VACCINATION CAMP AT CHENNAI

Circle office bearers 

along with Shri J 

Ravikumar, the RS of 

Chennai North met 

Shri Safal Tripathi, 

DGM, Chennai 

North and extended 

him warm 

welcome. 
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Vaccination camp at Pudukottai arranged 

by the zonal secretary Com Venkatesan in 

association with Indian Overseas Bank, 

the lead Bank of Pudukottai Dist.  

SBIOACC, Dindigul zone organised 

vaccination camp in association with the 

Health department at Dindigul, in which 

more than 100 staff members and their 

family members got vaccinated.  The camp 

was organised as per the initiative taken by 

com Velmurugan, DGS

Vaccination camps arranged at Sivaganga, 

Thanjavur, Trichy and Palani under the 

initiative of the SBIOACC, Trichy.  The 

concerned Zonal secretaries took active 

part in organising the camps, in which a 

number of our officers and their family 

members got vaccinated.

TRICHY MODULE - VACCINATION CAMP



SBIOA (CC), PRESIDENT, COM. P. 

NALLA PERUMAL PILLAI

Our beloved President Com. P.Nalla 

Perumal Pillai AGM RACPC got his posting  

as AGM  FI Chennai North and being 

relieved from our Coimbatore module  has 

been greeted  with a shawl at  our 

Association Office on 08.06.2021 by our 

Regional Secretary   Com. R. Rajavelu, 

along with other office bearers  Com. M. 

Murugesan,  Com. V. Vetrivelan, Com. V. 

Subramanian, Com. C. Jayachandran & 

Com.  R. Veerabahu. 

SHRI. DILEEP SINGH YADAV - DY.  

GENERAL MANAGER 

Shri. Dileep Singh Yadav has taken charge 

as our module Dy. General Manager. 

Regional Secretary Com. R. Rajavelu, 

greeted the new DGM with a shawl. Our 

Regional Secretary was accompanied by 

Com.V.Vetrivelan, DRS.  

COIMBATORE MODULE
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Regional Negotiation Council meeting was 
conducted on 17-06-2021 at AO, Trichy. It was 
the first meeting after reopening of AO, Trichy 
after a gap of one year. The Management 
was represented by DGM (B & O) Shri. V. 
Sivakumar, Regional Managers from all 
five regions, Chief Manager (HR), Manager 
(HR) and all Manager HRs from respective 
regions. 

The association was represented by Regional 
Secretary Com. R. Ganapathy Subramanian, 
DRS Com. K Selvaraj, Zonal Secretary of all 
Zones of Trichy Module. 

Since, it was a first meeting with all new 
incumbents and also there was no pending 
issue to be brought to RNC, we have discussed 
only general matters like Late Review 

Meetings, Work Life Balance for officials, 
Vaccination programmes etc. 

DGM (B&O) assured us that any meeting will 
not go beyond 2000 hrs. Also he gave 
assurance for work life balance of the officials. 

The meeting ended in a positive note. 

RNC MEETING AT AO, TRICHY ON 17-06-2021

SBIOA (CC)  Wishes a very happy married life  to the newly wedded couples.

WEDDING BELLS

1) Shri. G.V.Karthikeyan, Deputy Manager, College 
Road Karaikudi, Married Sow. W.S.Karthika on 
14.06.2021 at Trichy.

2) Com Pragadees A S, Deputy manager, Shevapet 
branch got married with Ms. Archana E on 
17/05/21

3) Chi. Yugendiran V G, Branch Manager, Sripuram 
Branch Married Selvi Ashira Suji, Deputy Manager, 
Tirumangalam Branch, Chennai on 24.05.2021 at 
Vellore.

4) Chi. Gowthamkumar, Deputy Manager, RACPC, 
Ayyapanthangal Married Selvi Kalki on 13.06.2021.



wonderful personal connect and negotional 

skills to get the transfers done at AO level .

Few of our differently abled members and 

susceptible members were forced to attend 

office, even after clear cut instructions from 

the bank for work from home. Regarding this 

issue our RS instructed all the ZS to have 

close eye on the same .

As the Salem module  AO is getting 

established on 01/06/2021, RS assured to get 

all the inter region transfers in coordination 

with the AO. He also quoted that total 104 IMT 

applications was received by the module and 

favorable actions has been taken in all case.

Our RS also guided us to strictly implement 

SLBC instructions on this pandemic time.

Our Treasurer took part some delebara-tions 

and gave his valuable tips and guidence to all 

the participants.

To conclude, our RS requested us to take care 

of the self and family members in Covid 19 

pandemic.

The meeting concluded with vote of thanks by 

Com. Asokan, DRS, Salem.

Salem module level Regional council meeting 

was conducted under the vibrant leadership 

of Com.Gunalan Sukirtharaj on 07-05-2021. 

A l l  DRS and Zona l  secre tar ies  are 

participated. Salem centre office bearers 

attended in person at our association office 

and others connected through Zoom 

pla t form.  Our  Treasurer  & module 

coordinator Com.Manimaran was also 

present in the meeting .

Two minutes of silence was observed for the 

demise of former DRS Com.Albert Campell . 

Our Regional Secretary requested our office 

bearers to have a good rapport with the local 

hospitals to admit our members and their 

dependent in this pandemic situation in quick 

and hassle free manner. He also briefly 

explained the transfer of this year IMT 

Transfer ,Inter & Intra transfer of our module 

members.

Al l  the Zonal  Secretaries requested 

the regional Secretary to coordinate 

with the newly posted CM HR at AO 

Salem for the intra region transfers, as the 

Salem Regional secretary was having a 

REGIONAL COUNCIL MEETING AT SALEM MODULE
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SBIOA (CC) wishes a very happy, healthy and peaceful retired life.    

1 Sundararaj Elancheran AGM LHO Chennai
2 Valarmathi P  AGM LHO Chennai
3 Amalanand . G E AGM RASME.SARCVel
4 Ramaseshan R  Chief Manager FIMM RACC Salem
5 Anilkumar E K S Chief Manager LHO Chennai
6 Revathi B  Chief Manager LHO Chennai
7 Kalaichelvan R  Manager Chennai A N
8 Paulraj A  Manager CPPC Chennai
9 Krishnan V 
 Venkatasubramanian Manager RACPC, Chennai
10 Ravichandran V  Manager RASECC, Madurai

BranchS/Shri Name    Designation      

July 2021 

RETIREMENTS

BranchS/Shri Name    Designation      

11 Ramaswamy 
 Chidambarakrishnan Manager RDB RACKUZHITHU

12 Ravindran 
  Balasubramanian Deputy Manager Avadi
13 Balasubramanian 
  Arumugham  Deputy Manager LCPC Chennai
14 Latha Ramakrishnan Deputy Manager LHO Chennai
15 Palaniappan 
  Sengoda Gounder Deputy Manager Pallipalayam
16 Mohan Kandasamy KN Deputy Manager SALEM
17 Ponnusamy Periasamy Assistant Manager LHO Chennai
18 Giri A K  AGM (s) LHO Chennai



SBIOA (CC) have embarked on a drive to increase the 
awareness about Health Literacy among our 
members in this pandemic situation. We are happy to 
inform you that Dr.G.Sengottuvelu , Senior 
Consultant & Interventional Cardiologist, Apollo 
Hospitals, delivered a lecture on "All you need to 
know about your heart” on 24.04.2021 at 11.00 
a.m. We request our members to make use of this 
opportunity and stay safe and healthy. Thanks to our 
vibrant President Com. Nallaperumal Pillai and 
member centric General Secretary Com. Dr. R. Balaji 
for their vision and support. It was their brain child. 
Thanks to Dr.G.Sengottuvelu and Apollo Hospitals. 
1921 members have viewed it. The session was 
informative and was well received by members 
across India. Special thanks to Com.Dr. P. Nithish AR 
Singh, Com. S. Manimaran, Com. Paul D Prabhakar 
and Com. A.Anbumozhi for making the session 
successful.

HEALTH LITERACY PROGRAMME BY SBIOACC
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Charge-sheet will not be proper if does not 
contain the direction of payment of 
subsistence allowance till enquiry is 
completed. 

Charge memo is not proper in the absence of 
containing direction that subsistence allowance 
shall be paid to the delinquent employee till 
completion of enquiry every month regularly. 
Disciplinary Authority or Enquiry Officer have 
to furnish the documents to be relied upon by 
the employer or referred in the charge sheet to 
the delinquent employee giving him proper 
opportunity to go through the same. 

R e f :   P a c k i y a l a k s h m i   v s .  J o i n t 
Registrar/Managing Director, The Central Co-
operative Bank Limited and Anr. 2021 LLR 196 
(Mad. H.C.) 

Objection about vagueness of the charge-
sheet should be raised during enquiry and 
not before the court later on. When the 
employee participated in the enquiry without 

CHARGE SHEET

any objection, he cannot further raise such 
objection in the court. 

The purpose of charge-sheet is only to inform 
the employee with sufficient clarity the defect in 
his conduct which led to issue of charge memo. 
Charge-sheet is vague or not, in fact, is a matter 
of substance and not of form. When the 
employee nowhere has contended that charges 
are vague or his is unable to understand the 
charges leveled against him, charge-sheet 
cannot be held to be vague. Objection to charge-
sheet by the delinquent employee could have 
been raised during disciplinary proceeding 
before the Enquiry Officer and not before the 
adjudicator. An employee who has participated 
in enquiry proceedings without raising such an 
objection, is estopped from raising the same at 
a later stage. Interim award, when amounts to 
final award, is not tenable.

Ref:  SUT Hospital vs. Labour Court, Kollam 
and Another. 2021 LLR 295 (Ker. H.C.) 



the bereaved family.  May 
his soul rest in peace.

Com. S.Ramasubrama-
nian, Branch Manager, 
O d h i y a t o o r  B r a n c h 
passed away due to heart 
attack on 19.05.2021. We 
pray the almighty to give 
enough strength to the 

f ami l y  members  to  overcome  th i s 
irreplaceable loss. Let his soul rest in 
heavenly peace.

Com.  S .Sas ikumar, 
Deputy Manager, CPPC, 
Chennai passed away due 
t o  C o v i d - 1 9  o n 
25.05.2021 in Chennai. 
Our deepest condolences 
to the bereaved family.  

Com.Shakthi Kumar.G, 
B r a n c h  M a n a g e r  o f 
Meyyanur Branch went to 
heavenly abode due to 
Covid-19 on 29/05/2021.  
He was serving as Zonal 
Secretary of Salem (Zone 
1) during the previous 
triennial period.  We pray 

the almighty to give enough strength to the 
f ami l y  members  to  overcome  th i s 
irreplaceable loss. Let his soul rest in 
heavenly peace.

Com Soundarapandian, 
M a n a g e r ,  R A C C , 
T h i r u m a n g a l a m 
succumbed to COvid 19 

thon 17  May 2021.  He was 
a dedicated officer in our 
Bank and a good soldier of 
our Association.  Our 
heartfelt condolences to 

BEREAVEMENT

1) Com.A.Krishnan, Assistant Manager, Karaikal Branch, lost his 
Mother on 13/05/2021.

2) Com.E.Rubiya, Deputy Manager (S), FIMM RACC 
Nagapattinam Branch, lost his Father on 16/05/2021.

3) Com.Anbarasan, Manager, Dindigul Main Branch, lost his 
Father on 18/05/2021 at Trichy.

4) Com.R.Maheswari, Assistant Manager, Thanjavur Main 
Branch, lost his Mother on 19/05/2021.

5) Com.G.Manisekaran, Deputy Manager, Karanthai Branch, 
lost his Father on 30/05/2021 at Thanjavur.

6) Com.K.Jayaprakash, Deputy Manager, Nagapattinam Branch 
Passed Away on 07/06/2021.

7) Com.M.Kannadasan, Deputy Manager, FIMM RACC 
Thanjavur Branch, lost his Mother on 09/06/2021 at 
Papanasam.

8) Com. Avinash Atal, deputy manager, Commercial Branch 
Salem lost his mother in law on 14.05.21 due to covid.

9) Com. Jayasudha, deputy manager, Racc Attur lost her brother 
on 14.05.21 

10) Com. Santhi Jayaprakasam, MGR, Racc Attur lost her mother 
on 26.05.21 due to covid.

11) Com P Kubendran, Deputy Manager, AOMadurai lost his 
father on 24-05-2021 at Sattur

12) Com Pandi A Arunachalam, Manager, RBO, AO Madurai lost 
his father on 25-05-2021 at Madurai

13) Com G Prasanna, Zonal Secretary, Madurai Zone II lost his 
mother on 19-06-2021 at Tiruchirappalli

14) Com Manimegalai Rajendran, DM (S) lost her husband on 21-
06-2021 at Madurai

15) Com. Baba Arul P R, DM, RBO, Vellore lost his mother on 
10.05.2021 at Nanganallur, Chennai.

16) Com. Murali M, BM, Ambur Branch lost his mother on 
09.06.2021 at Vellore.

17) Com. Thangaraj D, BM, Sundarampalli Branch lost his mother 
on 15.06.2021 at Paparapatti.

18) Com. Lavanya Venkatachalam, Branch Manager, Mugappair 
Branch lost her father on 22.05.2021 at Chennai.

19) Com.V.Prabha, AGM, BOPM, NW-I, lost her husband on 
04.06.2021 at Chennai.

OBITUARY
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MAY THE DEPARTED SOULS REST IN PEACE



1 AROCKIA STEPHEN RAJA X ARUPPUKKOTTAI

2 ELAIYARAJA A SME SIRUTHOZHIL

3 JANANI A RACPC- ANNA NAG

4 POORNIMA V ATHRE LHO CHENNAI

5 RAJALAKSHMI KARUNAKARAN BROADWAY CHENNA

6 SRI GANESH V FIMM RACCSALEM

7 SUGUMAR ARCHANA BYEPASS ROAD VE

8 SUMITAA SATHIYASEELAN SME CREDIT CENT

9 VIGNESH D TIRUPUR

10 VIJAYDEEP SRIKUMAR DIST SALES HUB-

11 VISHNU PRASAANTH MANOHAR LHO CHENNAI

1 ARAVIND KUMAR K RASMECC Hosur

2 MURUGAN K M  DSH NAGAPATTTINAM

3 RAVICHANDRAN K FIMM RBO 3 THIRUVANANDAPURAM
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23� EZHILRAJ CHITRARASU� KANNAMANGALAM A

24� FELCIAH D� K K NAGAR (CHEN

25� GEETHA GUNASEKARAN� Tiruvarur

26� GOMATHY SHANKAR R� SME ANNA SALAI

27� GOWTHAM N� ALATHUR

28� HARIHARAN K K� BATLAGUNDU

29� HINDHUJA B� DADAGAPATTI

30� JAGAN P� Bhavani

31� JANANI V� TIRUVANAIKOVIL

32� JAYA PRASATH M� MARTHANDAM

33� JEEVENDRAN P� ADMINISTRATIVE

34� JITHIN R� R M Y MANALURPE

35� K NAGA HARI KRISHNAN� Salem

36� KALEECHARAN S� CHINNADHARAPURA

37� KARTHIKEYAN P K� KANGEYAM

38� KAVIYARASAN S� SANKARAPURAM

39� KAVIYARASU A� MANAMADURAI

40� KEERTHI SRINIVAS S� RMY POCHAMPALLI

41� KIRUBHA M� SINGANALLUR

42� KRISHNAMURTHY J� SME BRANCH TIRU

43� LAKSHMI K� DHARMAPURI TOWN

44� LOGANATHAN M� DISTSALES HUB-3

45� M. UMA MAHESWARI MOHAN� FIMM RBO-5 NAGE

46� MANIKANDAN K� MODAKURICHI

47� MANOJKUMAR J� KARUR TOWN

48� MOHAN RAJ V� VAZHAPADI

49� MOSES SAMUEL N� FIMM RBO 4 - DI

50� MOULEESWARI P� RASIPURAM

51� NANDHINI A� DEVATHOOR

52� NANDHINI N� RACPC CHENNAI

53� NIGESH PRAVEEN 
      KUMAR M K� MANAMADURAI

54� NIRANJAN N� Tiruchirapalli

55� PARTHIBAN R� PARK TOWN( CHEN

56� PONNUMANI S� ASAKALATHUR

57� PRADIP M� NOYYAL

58� PRASAD T� RAYAKOTTAI

59� PRASANA VENKATESH 
          SEENIVASAN� FIMM RBO-3 TIRU

60� PRASANTH S P� RACPC AYYAPPANT

61� PRASHANT KUMAR SINHA� NATRAMPALLI

62� PRATHEEBHA C� Nannilam

63� PRAVEEN KUMAR T� ADMINISTRATIVE

64� PREETHI K� SMECCC COIMBATO

65� PRITI KUMARI� AMMAPETTAI

66� PRIYA A K� ROYAPURAM (CHEN

67� PRIYA P� CARSTREETBRANCH

68� RAGAVENDRAN A H� THAKKOLAM

69� RAGAVENDRAN P� Tindivanam

70� RAGHAV R K� ERIYUR

71� RAGHU VK� GUMMIDIPOONDI

72� RAJASEKAR R� CUMBUM ADB

1� ALARMELU A� T. KALLUPATTI B

2� ANAND K� ELEPHANT GATE (

3� ANANTHARAJ B� Karur

4� ANANTHI A� COURTALLAM ROAD

5� ANANTHI C� ODDANCHATRAM (P

6� ANBU SELVI K� Sirkali

7� ANISH KUMAR M B� VANGAL

8� ANSHU RAI� AYANAVARAM (CHE

9� ANUPRIYA RAJENDRAN� VILLUPURAM MEDI

10� ARVINDH M� Avanashi

11� ASHA KUMARI K� SHRINAGAR COLON

12� ASWIN KUMAR S� PANJAPATTI

13� ATHEESH S� KOTTAR(NAGERCOI

14� AYYASAMY D� VEERAPANDI (TIR

15� BALAMURGAN MUTHAIYAN� JIPMER (PONDICH

16� DEEPAK RAJ D� Tindivanam

17� DEVILAKSHMI J� RBO-3 CHENNAI C

18� DINESH KUMAR P� AMMAPETTAI SALE

19� DINESHKUMAR B� WATRAP

20� DIVYAPRIYA P M� MAILAM

21� ELAKKIYA K� V KALLIPALAYAM

22� ERIC N DAVID� SME SIVAKASI

PROMOTION YEAR 2021-22
Sr.
No.

Name (S/Shri.)  Branch
Sr.
No.

Name (S/Shri.)  Branch

OFFICERS PROMOTED TO  SCALE V ON APEAL

OFFICERS PROMOTED TO SCALE IV ON APPEAL

LIST OF OFFICERS PROMOTED 
AS TO (SPECIALIST) OFFIERS

TRAINEE OFFICERS PROMOTED IN 
PROMOTION YEAR 21-22

1 DEVENDIRAN SRINIVASAN RBO-I, CHENNAI

2 RAGHAV RANJAN CHOUDHARY OB, CHENNAI

3 RAJENDIRAN L  RMY KAVERIPATTINAM

4 RAMPRASAD GOPALAN TRIPLICANE

5 SURESH KUMAR PONNUSAMY C.A.G. CHENNAI

6 VENKATESH MUTHURAMALINGAM LHO CHENNAI



73� RAJASEKAR S� THEEVATTIPATTI

74� RAJESWARI V� KOMARAPALAYAM

75� RAVI KUMAR J� SINGAMPUNARI

76� REJIRAM R . .� IRENIPURAM

77� SABITHA P� KARUR TOWN

78� SANDEEP A� MELMALAYANUR

79� SARANYA G� KAMUTHI

80� SARANYA MP� KUMAR NAGAR

81� SARANYA R� DERISANAMCOPE

82� SARAVANAN B� FIMM RBO-3 TIRU

83� SARAVANAN B� VALLAM

84� SAROJINI R� BELUR

85� SASTHA SAI KAMAL H� FIMM RBO-5 NAGE

86� SHOBANA M� ALWARTHIRUNAGAR

87� SIVASUBRAMANIYAN R� DIST SALES HUB-

88� SRIVIGNESH V� KANNAMANGALAM A

89� SUBBIAH A� DIST HUB-12 KAR
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90� SUBHASH KARTHICK P K A� SMEC MADURAI

91� SUBRAMANIAM S� SILUKKAPATTI

92� SUBRAMANIAN P� RBO-3 ERODE COI

93� SUJITH R� RBO-1 COIMBATOR

94� SUPRIYA N J� RBO-3 CHENNAI C

95� TAMIL KUMAR K� PUDUVAYAL

96� TAMILSELVI S� RBO-1 SALEM SAL

97� THANGAVEL ESWARAN B� SWAMINAGAR URAP

98� THIRUNAVUKKARASU K� RACPC SALEM

99� UDHAYA S� GANDHI GRAMAM -

100� VIGNESHWARAN M� NEIKKARAPATTI

101� VIGNESHWARAN S� METTUPALAYAM

102� VIJAYADASAN S� ELANGAKURICHI

103� VIMAL B� VALAJANAGARAM(

104� VINAYAKA MANI KARTHIKEYAH B� VALAJANAGARAM(

105� VINOTHINI V� CIT NAGAR(SAIDA

106� YOKHIRI R� PB BRANCH ASHOK

CORRESPONDENCE WITH LOCAL MANAGEMENT

Sr.
No.

Name (S/Shri.)  Branch
Sr.
No.

Name (S/Shri.)  Branch
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CORRESPONDENCE WITH LOCAL MANAGEMENT

LETTER TO THE CHIEF MINISTER OF TAMILNADU
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CORRESPONDENCE WITH FEDERATION

ORG / 27 / 2021                         11.05.2021

The General Secretary,

All India State Bank Officers' Federation,

C/o. Samriddhi Bhavan,

E- Block, No.1, Strand Road, Kolkatta - 700 001.

Dear Sir,

COVID-19 PREVENTIVE MEASURES

EXEMPTION TO CATEGORIES FROM 

ATTENDING OFFICES/BRANCHES

India is passing through a very tough period in its 

fight against the Coronavirus. The recent steep rise 

in infected cases, termed as the second wave, has 

pushed India to number one spot in terms of daily 

cases reported, ahead of the USA and Brazil that 

held the first two positions for a long time before 

India overtook USA about a month ago. In terms of 

cumulative cases, currently India is at number two 

spot after the USA. Brazil holds the third place. 

The most important factor in preventing the 

spread of the Virus locally is to empower the 

citizens with the right information and taking 

precautions as per the advisories being issued by 

Ministry of Health & Family Welfare, Government 

of India and guidelines and advisories issued by 

the Central and State Governments.

02. Our Bank has issued the guidelines and 

instructions in regard to Employees Well Being 

and Protection and it is our prime responsibility to 

ensure that our Staff Members are well protected 

and safe across all centers in pan India.

03. It is appreciable that pregnant ladies and 

Physically Challenged persons have been included 

in the exemption category from attending 

office/branches. We bring it to your attention, the 

clarifications given by the GOI as under for 

perusal:

{Reference:- https://www.mohfw.gov.in/covid_ 

vaccination/ vaccination/faqs.html under the FAQs 

section “Who will get the vaccine?” and sub-

question “What are the contradictions for this 

vaccine” and in “Point No. II. Pregnancy & 

Lactation” where it is mentioned that the Pregnant 

& Lactating women have not been part of any 

COVID-19 vaccine clinical trial so far. Therefore, 

women who are pregnant or not sure of their 

pregnancy; and lactating women should not 

receive COVID-19 vaccine at this time.}

04. In the light of the above, we are of the opinion 

that the inclusion of the Lactating Mothers (at least 

up to one year of the new born infant) in the 

e x e m p t i o n  c a t e g o r y  f r o m  a t t e n d i n g 

offices/branches and to grant work from home in 

order to safeguard the health of both the mother & 
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the newborn baby, since they stand less protected 

with more vulnerability without vaccination while 

carrying out duty in their offices. 

05. This magnanimous move will offer the young 

mothers and their wards a secured protection. We 

urge the leadership to take up this most concerned 

issue with the Management and help our young 

lactating woman staff members and their new 

born babies a safe and secured atmosphere from 

Covid-19.

Yours faithfully,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

**********************************************

ORG / 33 / 2021                         12.05.2021

The General Secretary,

All India State Bank Officers' Federation,

C/o. Samriddhi Bhavan,

E- Block, No.1, Strand Road, 

Kolkatta - 700 001.

Dear Sir,

INTER-CIRCLE TRANSFER FOR SCALE IV 

AND SCALE V

The Management is issuing guidelines on ICT 

Policy from time to time. This year Inter Circle 

Transfers of Scale IV and Scale V has not yet taken 

place. The delay on Inter Circle Transfer for Scale 

IV and V has resulted in unhappiness for the 

officers working in our Circle for more than 5 

years and awaiting for transfer on ICT to the place 

of their choice. 

02. It is quite likely that due to Pandemic, the 

management may postpone the process of ICT for 

scale IV and V. The officers who are expecting to 

join their family for quite long time are very much 

upset and resulted in demotivation and 

depression on the officers. Most of the officers in 

this cadre are above 50 years and are suffering 

with diabetes, BP and other medical ailments. 

Further at this age,  they also have the 

responsibility of helping their wards for their 

higher education and marriages. 

03. We therefore urge upon the leadership to take 

up this matter with the management and transfer 

all the officers who are staying at our Circle for 

more than 3 years to their respective parent 

circles.

Yours faithfully,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

**********************************************

ORG / 34 / 2021              12.05.2021

The General Secretary,

All India State Bank Officers' Federation,

C/o. Samriddhi Bhavan,

E- Block, No.1, Strand Road,

Kolkatta - 700 001.

Dear Sir,

INCENTIVE SCHEME FOR MERITORIOUS 

CHILDREN OF STAFF PURSUING 

PROFESSIONAL COUTSES AT ELITE 

INSTITUTIONS IN INDIA -

VIT ENGINEERING COLLEGE

As per the Circlar No. CDP/P&HRD-IR/29/2017-18 
thdated 4  July 2017, wherein the list of elite 

institutions are given for which this incentive 

Scheme is available.

2. Vellore Institute of Technology (VIT) is also one 

among the college. This institute is having college 

campus at Vellore, Chennai, Bhopal and Andhra 

Pradesh for  which a common entrance 

Examination is conducted, and the campus will be 

awarded as per the location of the student or as per 

the request of the student. As such both the 

campuses are under the same management and 

the certificates are being issued by VIT Vellore only. 

3. Our Bank is denying the incentive for the 

students studying in the Chennai campus thinking 

that both ore different institutes. This is not 

correct and such denial of the facility is 
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ORG / 37 / 2021                               24.05.2021

The General Secretary,

All India State Bank Officers' Federation,

C/o. Samriddhi Bhavan,

E- Block, No.1, Strand Road,

Kolkatta - 700 001.

Dear Sir,

SBI FINANCIAL RESULTS 2020-2021

PERFORMANCE LINKED INCENTIVE

A snap shot of financial results of our Bank for the 

financial year 2020-21 released portray the 

efficiency and significant performance of 

committed staff that too during this pandemic 

period. The rosy picture of the bank has been 

published once again prove the strong base of the 

financials besides the hidden asset i.e. dedicated, 

committed and knowledgeable staff which is 

responsible for this stellar performance. 

discouraging the students. 

4. We urge upon the leadership to take up this 

matter with the management and include the VIT 

institute as a whole, irrespective of the campus in 

which the student is pursuing his studies. This will 

definitely encourage the students to pursue their 

studies in an excellent manner. Also the parents 

will encourage the students to get an admission in 

the VIT, one of the Elite institutes of the country.

Yours faithfully,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

**********************************************

ORG / 36 / 2021                                   21.05.2021

The General Secretary,

All India State Bank Officers' Federation,

C/o. Samriddhi Bhavan,

E- Block, No.1, Strand Road, 

Kolkatta - 700 001.

Dear Sir,

INTER-CIRCLE TRANSFER FOR SCALE IV AND SCALE V

We refer our Letter No. ORG/33/2021 dated 

12.05.2021, the contents are self-explicit:

“The Management is issuing guidelines on ICT 

Policy from time to time. This year Inter Circle 

Transfers of Scale IV and Scale V has not yet 

taken place. The delay on Inter Circle Transfer 

for Scale IV and V has resulted in unhappiness 

for the officers working in our Circle for more 

than 5 years and awaiting for transfer on ICT to 

the place of their choice. 

02. It is quite likely that due to Pandemic, the 

management may postpone the process of ICT 

for scale IV and V. The officers who are 

expecting to join their family for quite long time 

are very much upset and resulted in 

demotivation and depression on the officers. 

Most of the officers in this cadre are above 50 

years and are suffering with diabetes, BP and 

other medical ailments. Further at this age, they 

also have the responsibility of helping their 

wards for their higher education and 

marriages.”

02. We came to know that a few Scale IV officers 

have been given ICT Orders through e-mail.

03. In this connection, please advise us the details 

of officials (Scale IV) transferred to our Circle and 

also from our Circle to other Circles and the policy 

followed in this regard.

04. We therefore urge upon the leadership to take 

up this matter with the management and transfer 

all the officers who are staying at our Circle for 

more than 3 years to their respective parent 

circles.

Yours faithfully,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

**********************************************



SBI Officers’ Association (Chennai Circle)
June - July - 2021

CORRESPONDENCE 22

CORRESPONDENCE WITH FEDERATION

02. On analysis of the Operating Profit Segment, 

we observe the following:

 

(Rs. in Crs)

 2019-20 2020-21 Growth(%)

Operating Profit 61,917 70,015 13.08

Exceptional Income 6,216 1,540 -75.23

OP + Exception Income  68,133 71,555 5.02

An exceptional item on a balance sheet indicates a 

substantial gain or loss that is unlikely to be 

repeated. It is not part of the company's day-to-day 

business. It also must be "material”. That is, it has 

a significant impact on the company's profit or loss 

for the relevant period. A good definition of 

“exceptional items” can be: “Exceptional items are 

defined as those items that in management's 

judgment are material items which derive from 

events or transactions that fall within the ordinary 

activities of the Group and which individually or, if 

of a similar type, in aggregate, need to be disclosed 

by virtue of their size or incidence.”

One of the important objectives of disclosure of 

financial performance is its predictive value. 

Exceptional items, not being repetitive in nature 

do not have a predictive value. Extra ordinary 

items are anyway not a part of the operations of the 

company, and therefore, cannot, by their very 

nature be expected to recur. In our bank, the 

exceptional income this year or the previous year 

has been from the stake sale from SBI LIFE and 

SBI CARDS for the year 2019-20 and stake sale 

from SBI LIFE for the year 2020-21 only.

From the above, it is clear that both the years the 

sale of stake in our subsidiaries are not in the 

normal course of day to day business and not a 

recurring business operation in nature and thus 

rightly do not form part of operating profit, also 

not took part in the operation. This item is being 

disclosed only for the understanding of the 

Stakeholders.

In this context, it may be noted that as per the 11th 

Bipart i te  Sett lement,  a  new concept  of 

Performance Linked Incentive was worked solely 

on the basis of operating profit/net profit of the 

bank which is NOT inclusive of exceptional 

income. The inclusion of the exceptional income 

by the bank has distorted the YOY growth to 

5.02%, while as per 11th bipartite settlement it 

should have been 13.08% thereby making the staff 

eligible for Performance Linked Incentive to 10 

days. 

03. This PLI is agreed in order to inculcate a sense 

of competition and reward for their performances 

by way of encouragement as per the profitability 

and financial soundness of the respective banks. 

The Press Release of the Bank clearly indicates the 

Operative Profit for the Financial Year 2020-21 as 

Rs.61,617 and YOY growth 13.08%, for which the 

staff members are entitled for a PLI of 10 days 

(BP+DA) salary. By adding Exceptional income, 

the YOY growth of operational profit has been 

worked out to 5.02, for which the staff members 

are eligible for 5 days (BP+DA) salary as PLI. This 

is clear setback to the morale of the officers 

besides reducing the incentive amount.

04. In the light of the above, we urge upon the 

leadership to take up with the Management for the 

payment of PLI for 10 days for the financial year 

2020-21. This will bring cheers among the staff 

members and encourage them for sustaining the 

performance trend in the years to come.

Comradely Yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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ORG / 39 / 2021�                            24.05.2021

The General Secretary,
All India State Bank Officers' Federation,
C/o. Samriddhi Bhavan,
E- Block, No.1, Strand Road,
Kolkatta - 700 001.

Dear Sir,

TRAINING AND CONTINUOUS ASSESSMENT POLICY FOR 

PROBATIONARY OFFICERS/TRAINEE OFFICERS

DISCONTINUATION OF PROVISION OF 
DIRECT PLACEMENT IN MMGS-II ON CONFIRMATION

We refer to the guidelines issued by the Strategic 
Training Unit, Corporate Center vide Cir No.CDO/ 
STU-TRAINING/2/2021-22 dated 19.05.2021 and 
submit that

(a) The review of policy and Bank's unilateral 
decision to do away with provision of direct 
placement of Probationary Officers and Trainee 
Officers in MMGS-II on confirmation, demoralize 
and affect the enthusiasm of our young officers who 
have joined in our Bank with lot of aspirations and 
dream in their banking career. So also the energetic, 
talented and prospective Trainee Officers.

(b)� It is pertinent to mention that the Probationary 
Officers or Trainee Officers are recruited/promoted 
based on the instructions issued during the 

**********************************************

ORG / 38 / 2021                       24.05.2021

The General Secretary,

All India State Bank Officers' Federation,

C/o. Samriddhi Bhavan,

E- Block, No.1, Strand Road,

Kolkatta - 700 001.

Dear Sir,

SMART COMPENSATION PACKAGE (SCP)

The officers and Executives of the Bank are 

provided with various perquisites and benefits 

depending upon their position, grade, official 

obl igat ions,  place of  post ing roles and 

responsibilities in the Bank etc.

02. Due to the recruiting of young people as 

Probationary Officers and also elevation of many 

young associates joined the bank as Trainee 

Officers and JMGS under fast track promotion 

process from the year 2015, the age profile of the 

Bank Officers have drastically come down to 38-42 

years in many Circles, especially in the Scale I to 

MMGS III. Taking into account this demographic 

composition of age group, value for money and 

flexibility in availing the perquisites, the Smart 

Compensation Package (SCP) has been introduced 

in our Bank to attract and retain the best talent 

besides saving on establishment / administrative 

cost as well (Ref.CDO/P&HRD-PM/98/2016–17 

dated 14.03.2017) with the assurance that the 

SCP may be reviewed on revision in the specified 

pe rqu i s i t e s ,  on  annua l  bas i s .  Bu t  no 

revision has been made available to the Officers 

who have opted for the scheme since its 

implementation.

03. The Updation/Improvement of Staff 

Benefits/Perquisites/Facilities to Officers 

and Executive of  al l  grades other than 

the officers of Scale I to III who have opted for 

Smart Compensation Package have been revised 

b y  t h e  M a n a g e m e n t  v i d e  C i r c u l a r 

No .CDO/P&HRD -PM/96 /2020–21  da t ed 

26.03.2021.

04. In the light of the above, the Officers of Scale I 

to III who have opted for SCP deserves for revision 

of perquisites as like other officers. We urge upon 

the leadership to flag the issue to the Management 

and resolve their agony with reasonable 

improvement in the quantum so as to bring 

happiness on these young brigades and future of 

the Bank.

Comradely Yours

Sd/-

(R.BALAJI)

GENERAL SECRETARY

**********************************************
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respective promotion year with the clear and specific 
guidelines on Training Schedule, Test Pattern, 
Confirmation eligibility criteria etc. of the policy 
issued by the Bank during 2019 and are governed by 
it.

(c)� The Officers of PO/TO Batch 2020 on Probation 
have completed 50% of their training period and have 
attended and cleared their assessment test 
completed the e-learning as per schedule. Most of the 
officers have attended all the assessments and 
completed all their certifications. Many of them have 
cleared their assessment test and based on their 
performance, marks etc. 

(d)� It is needless to mention that any reviews or 
policies decided by the Bank are applicable to the 
prospective period and not for the officers on 
probation of previous period or retrospective period. 
Since, many are young, highly qualified and talented 
officers, they have already scored the required marks 
for confirmation as MMGS II. The revised guidelines 
issued as stated above that too with applicability for 
2020 batch officers of PO/TO is unfair and unjust, a 
clear denial of Principles of Natural Justice.

(e)� It is needless to bring it to your attention, the 
attrition rate among the POs are on the high side in 
the organization and bank is spending a lot to train 
these highly qualified, tech-savvy officers for 
imbibing the knowledge and such guidelines 
hampering the prospects of their banking career not 
only demoralize them and but also affect their 
prospects in their career.

02.� In the light of the above, we urge upon the 
leadership of the Federation to take up the issue and 
continue the old policy for the PO/TO Batches of 
2020, for their confirmation in scale II and bring 
cheers and happiness to them.

Thanking you,

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

************************************************

ORG / 40 / 2021�                       25.05.2021

The General Secretary,
All India State Bank Officers' Federation,
C/o. Samriddhi Bhavan,
E- Block, No.1, Strand Road,
Kolkatta - 700 001.

Dear Sir,

COVID-19 – PANDEMIC

As our premier institutions is well aware of the rapid 
spread of pandemic disease COVID 19 across our 
Nation. Government of India is taking all necessary 
steps to ensure that we are prepared well to face the 
challenge and threat posed by the growing pandemic 
of COVID 19 – the Corona Virus.

02.� Our Bank has issued the guidelines and 
instructions in regard to Employees Well Being and 
Protection. It is reported in the media that more than 
1300 bank staff have lost their lives in the past one 
year and the second wave of COVID-19 proved deadly 
for our staff members. In the past six months the 
number of deaths reported are on increasing trend in 
our bank and more than 550 families have lost their 
sole bread winner. 

03.� The Bank has extended ex-gratia, educational 
expenses, covering outstanding of housing loan 
under SBI Life Insurance cover, Compassionate 
Appointment to the eligible legal heir etc. to the family 
members of the deceased staff due to COVID-19 
pandemic, facing grave emotional and physical risk. 
The amount of payment extended to them would be 
sufficient to pay the outstanding loan accounts viz. 
OD, Festival Advance, Gold Loan, Car Loan etc. With 
paltry amount available on hand the family members 
are highly dejected, anxious and stranded in the 
middle of the road with their future in darkness. 

04.� We are of the opinion that our bank must think 
out of the box to protect the family members of the 
staff who are deceased on account of COVID-19 to 
give solace to the family members. Our suggestions in 
this regard are as under:

a) Payment of Pension equivalent to the last drawn 
salary and allowances for 10 years as a Special 
Case to the Spouse.

b) Writing off all the loan outstanding of the 
deceased staff 

c) Extending the Leased Accommodation to the next 
five years for the family members

d) Reimbursement of Medical Expenses for family 
members – 5 years

05.� We urge upon the leadership of the Federation 
to consider the above suggestions and bring solace 
to the family members of the deceased staff on 
account of COVID-19.

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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ORG / 42 / 2021                                    26.05.2021

The General Secretary,
All India State Bank Officers' Federation,
C/o. Samriddhi Bhavan,
E- Block, No.1, Strand Road,
Kolkatta - 700 001.

Dear Sir,

SPREAD OF COVID-19 DISEASE

EXTENSION OF PROVISIONS / CONCESSIONS 

AVAILABLE TO OFFICERS 

The Bankers are extending the most efficient 
customer service in the hours of crisis of COVID-19 
keeping the image of the Bank and also keeping the 
national interest in mind. The Second wave of 
Corona Virus has been more deadly than the first 
wave. 

A lot of our members are being affected, and we have 
lost the precious life of many of our colleagues and 
their family members. In spite of the great risk faced 
by the bankers on their life, the officers are showing a 
lot of commitment to the Bank as well as to the 

society.

02. In vies of the unprecedented spread of Corona 
Virus during the second wave, we request that 
extensions of the following facilities may please be 
done upto March 2022:

a) Extension of Block Period for LFC/HTC: Due 

to the travel restrictions implemented by 
various State Governments on account of the 
second wave of Corona Virus, the officers are not 
able to avail the facility of LFC/ HTC. Earlier the 
block period was extended up to September 
2020. We now request you to take up with the 
management to extend the block period to 
March 2022. 

b) Retention of Bank's accommodation serving 

as well as retired employees: Earlier, due to 

COVID-19, the Bank has given permission to 
retain the leased accommodation / quarters for 
two more months upto the month of June 2020. 
Now the situation prevailing is more serious and 
the officers who are transferred / retired are 
unable to shift their residences due to the travel 
restrictions and curfew imposed by various 
state Governments. Now, the transfer season for 

ORG / 41 / 2021�                          26.05.2021

The General Secretary,
All India State Bank Officers' Federation,
C/o. Samriddhi Bhavan,
E- Block, No.1, Strand Road,
Kolkatta - 700 001.

Dear Sir,

CORONA VIRUS-19 

INTEREST FREE ADVANCE/LOAN

The Bankers are extending the most efficient 
customer service in the hours of crisis of COVID-19 
keeping the image of the Bank and also keeping the 
national interest in mind. The Second wave of 
Corona Virus has been more deadly than the first 
wave. 

A lot of our members are being affected, and we have 
lost the precious life of many of our colleagues and 
their family members. In spite of the great risk faced 
by the bankers on their life, the officers are showing a 
lot of commitment to the Bank as well as to the 
society.

02. In the second wave of COVID-19, as you know the 
people are struggling for their life, without having 
sufficient beds in the hospitals, non availability of 
oxygen, Ventilators and other important medical 
facilities. Most of members or their family members 
are exposed to this situation and are forced to get the 
medical facilities at abnormal cost. Most of our 
members are not having sufficient liquidity in this 
moment of crisis. In order to ensure that the staff are 
able to meet the cost of essentials and to meet the 
medical expenses, we suggest the Federation may 
take up this matter with the Management for 
sanctioning of interest Free Advance of Rs. 2,00,000/- 
recoverable in 36 monthly installments similar to 
interest free Festival Advance. 

03. The Federation has already given a letter to the 
management in this regard, during May 2020, which 
has not seen the light so far. Now because of the 
prevailing crisis, we urge upon the leadership of the 
Federation to take up the issue and arrange to get an 
interest free loan of Rs. 2,00,000/- which will be of 
great relief to the members at this time of crisis. 

Thanking you,

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY
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this year has already started and the officers are 
finding it very hard to shift to their residences to 
their place of posting. We are of the opinion that 
the of f icers  should reta in the leased 
accommodation / quarters for six more months 
from the date of their relief.

03. We urge upon the leadership of the Federation to 

take up the issues with the management and get 
extension of these facilities which will be of great 
relief to the members at this time of crisis. 

Thanking you,

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

************************************************

ORG / 44 / 2021                                    27.05.2021

The General Secretary,
All India State Bank Officers' Federation,
C/o. Samriddhi Bhavan,
E- Block, No.1, Strand Road,
Kolkatta - 700 001.

Dear Sir,

LEASED RESIDENTIAL ACCOMMODATION - SELF LEASE

All confirmed officers (including Specialist Officers 
governed by SBI Officers Service Rules) will be 
eligible for taking accommoda-tion on lease subject 
to the rental ceilings inclusive of Car parking and 
maintenance charges etc.

02.  An officer who has his own house/flat 
constructed under staff cooperative housing scheme 
at the place of his posting is not entitled to Bank's 
residential accommodation at that centre and should 
occupy his own house/flat. Normally the Bank 
provides leased residential accommodation to an 
officer at a specified centre only if he has no place of 
his own to stay. Thus, so long as he has a house either 
financed by the Bank or otherwise, he should stay in 
that house and avail himself of other facilities such as 
house rent allowance on capital costs basis.

03.  We bring it to your attention the following for 
your perusal and necessary action:

(i)� PSUs have a Self-lease scheme instead of HRA. 
Eligible employees need to make an agreement 

for 10 years period for Self lease with the PSU. 
The payment for Self-lease was done as per 
their earlier scheme which was related to the 
basic pay of an employee. Later in 2010 the Self-
lease scheme was modified and enhanced 
payment was done which was related to the 
grade of employee even those employees who 
made 10 years agreement as per old scheme 
earlier. In 2013 the scheme was further 
modified and entitlement corresponding to 
grade was increased.

(ii) The guidelines issued by Government of India for 
provision of Self Lease to Public Sector 
Undertakings detailed as under;

� Chapter IV – Wage Policy & Related Matters (c) 
A l l o w a n c e s  &  P e r q u i s i t e s  –  D P E / 
Guidelines/IV(c)/6 – Leasing of Houses for 
officers in the Central Public Enterprises – Para 
3(c)

� “If any officer is allowed to get his own flat/house 
on self-lease basis, the payment of lease money 
should in no case be higher than the market 
rate keeping in view the area/location of the 
flat/house. The basis point to be seen is that 
self-leased accommodation should not become 
a source of additional income by the officer 
concerned” (a copy is enclosed for your ready 
reference)

04.� From the above guidelines, it is clear that the 
officers are eligible for Self-Lease instead of 
claiming the HRA on Capital Cost basis 
whenever they are occupying their own house 
financed by the Bank or otherwise.

05.� The main advantage for the Bank is

a. No need to make huge amount as Advance 
Rent 

b. No need for monitoring of LRA/under-
taking the repairs etc.

06.� In the light of the above instructions of the Govt. 
of India, we impulse upon the leadership to take up 
the issue of Self-Lease with the Management and 
implement the Self-Lease facility for our officers.

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY



SBI Officers’ Association (Chennai Circle)
June - July - 2021

CORRESPONDENCE 27

CORRESPONDENCE WITH FEDERATION

ORG / 45 / 2021�                            28.05.2021

The General Secretary,
All India State Bank Officers' Federation,
C/o. Samriddhi Bhavan,
E- Block, No.1, Strand Road,
Kolkatta - 700 001.

Dear Sir,

SOCIAL RESPONSIBILITY OF AN 

ORGANISATION TO THEIR EMPLOYEES

From its inception, our Bank has taken lot of 
initiatives for the welfare of the Staff Members. 
Employees are said to be the true assets of an 
organization. Even the best of technology or best of 
infrastructure would not be of much use, if 
employees do not perform up to the mark and are not 
satisfied with their current profiles. The recent 
financial results announced by our Chairman 
portray the contribution of the staff for the 
development of business and the bank in all areas 
viz. NII, Operating Profit, Reduction in NPA, 
Improvement in ROA, ROE, CAR etc.

02.� As per saying, “Charity always begins at 

home”. The first and the foremost responsibility of 

an organization towards its employees are to 

ensure that they are happy and satisfied with their 

jobs. With the implementation of various Welfare 

Measures, Staff Benefits, Perquisites, Facilities, our 
staff members are working at the Branches day and 
night for the development of the esteemed institution.

03. God forbid, if any of our employees dies for any 
reasons, it is our prime responsibility to make sure 
that our Bank extend sympathies and support to 
his/her family members to cope up with such an 
irreparable loss. The Bank has extended facilities to 
educational expenses, covering outstanding of 
housing loan under SBI Life Insurance cover, 
Compassionate Appointment to the eligible legal heir 
etc. to the family members of the deceased staff, 
facing grave emotional and physical risk. The 
amount of payment extended to them would be 
sufficient to pay the outstanding loan accounts viz. 
OD, Festival Advance, Gold Loan, Car Loan etc. With 
paltry amount available on hand the family members 
are highly dejected, anxious and stranded in the 
middle of the road with their future in darkness.

04.We are of the opinion that if a Comprehensive 
Group Life Insurance Policy for Rs.50 lakhs covering 
the life of the staff member is available, it will be great 
relief for the family members from financial hardship 
to lead their life. In case of the unfortunate death of a 

member, the death benefit will be paid to the 

nominee.

05.� It is pertinent to mention that the Employees' 

Deposit‐Linked Insurance Scheme, 1976 provides 

an insurance cover to be paid to the employee's 

nominee on the death of the employee during 

employment. The claim amount is linked to the 

average of the provident fund account balance of an 

employee and is payable to the nominee of the 

employee. As per the provisions of the EDLI, the 

contribution of an employer must be 0.5% of the 

basic salary or a maximum of  Rs. 75 per employee 

per month. As at present, the EDLI claim has been 
increased to Rs.7.50 lakhs to its subscribers in the 
event of death to the legal heir.

06. We are of the opinion that a similar Group Life 
Insurance Coverage for  Rs.50 lakhs for our staff 
members is not only a secured protection for our 
Staff Members but also strong and proactive welfare 
measures, a gesture of motherly concern of an 
organisation to their staff members. For the Officers 
of Scale I to VII, at 0.5% of first stage of Basic Pay, the 
amount works out to Rs.180 to Rs.580/-.

07. We urge the leadership of the Federation to take 
up the issue with the Management for introducing a 
Comprehensive Group Insurance Policy for the Staff 
Members and bring solace to the family members in 
the event of unfortunate death of the bread winner 
and head of the family.

Comradely yours,

Sd/-

(R.BALAJI)

GENERAL SECRETARY

************************************************

ORG / 47 / 2021                                    15.06.2021

The General Secretary,
All India State Bank Officers' Federation,
C/o. Samriddhi Bhavan,
E- Block, No.1, Strand Road,
Kolkatta - 700 001.
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Dear Sir,

PROMOTION POLICY FOR GENERAL CADRE OFFICERS 

REMOVAL OF CUSHIONING PERIOD FOR PROMOTION TO 
SCALE IV and V

A promotion is a form of recognition for officers who 
make significant and effective work contributions. It 
is viewed as desirable by officers because of the 
impact a promotion has on pay, authority, 
responsibility, and the ability to influence broader 
organizational decision making. It raises the status of 
them who receives a promotion which is a visible sign 
of esteem from the employer. It is a powerful 
communication tool about what is valued within an 
organization. You will appreciate that every officers 
are discharging their duties with commitment, due 
diligence and devotion. The elevation in their 
banking career in higher scales not only increases 
their responsibilities and responsiveness but also 
boosts their morale and increases their self-esteem.

02.� We refer the Promotion Policy from the 
promotion year 2019-20 introduced in our Bank vide 
Circular No.: CDO/P&HRDCDS/76/2018 19. As per 
the policy, the number of chances for getting 
promotion to Scale IV or V are given as under:

Number of Chances:

The officers shall be given a total of six (6) chances 
with a cooling period of two (2) years after availing 
four (4) chances. The chances availed from the 
promotion year 2014-15 and onwards would be 
counted for determining the number of chances 
availed. Having availed a total number of six chances, 
they shall not be eligible for consideration for further 
promotion. 

03. � Promotion in  State  Bank is  h ighly 
competitive. The officers are getting promotion upto 
Scale III with a little easily. The elevation upto Scale 
III comes to an officer below the age of 35 on an 
average. Thereafter the promotion is stagnant and 

the chances are restricted due to low number of 
vacancies, and so many other factors faced on a 
yearly basis. The officers are getting demotivated in 
the absence of getting timely promotion.

04. � The cooling period of 2 years after availing four 
chances has been introduced by the  bank has 
further causes demotivation to  the officers. The 
chances of not getting promotion in four chances are 
not the mistake of the officers. The PAF and marks 
for interview together constitutes 40% and this plays 
a major role for an officer to get promotion. On 
analysis of the selected list declared, it is observed 
that the Officers under Seniority are given less 
preference. Further the cooling period adds their 
woes for the next two years, leads to demotivation 
and losing of morale of such officer's and they will 
under frustration and severe stress.

05. It is pertinent to mention that the Promotion 
Policy in all the State / Central Government, the 
question of opt out/cooling period does not exist. 

06. In view of the above, we are of the opinion that 
removal of the cooling period, and  ceiling on number 
of chances will certainly bring cheers to the 
meritorious eligible  officers, who are unlucky and 
willing to take higher responsibilities always, aim for 
elevation in their banking career.  The recognition in 
the form of promotion to higher scale not only boosts 
their morale and but also enable them to discharge 
their duties more effectively and efficiently in the 
years to come.

07. We urge the leadership to take up this most 
concerned issue with the Management and resolve 
the dissatisfaction and frustration prevailing among 
the Middle Management Cadre Officials. 

Thanking you,

Comradely Yours,

Sd/‐

(R.BALAJI)

GENERAL SECRETARY

BLOOD DONATION

SBIOA(CC) salutes Com. Bhaskar, Deputy Manager 

New Washermanpet Branch for his affectionate 

service by donating blood at the age of 59 years 

during this pandemic.


