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CORRESPONDENCE WITH FEDERATION
LEADERSHIP IS THE CAPACITY TO TRANSLATE VISION INTO REALITY. —Warren Bennis

Dear Comrade,
Warm greetings. We have completed the
financial year 2020-21 amidst COVID-19
and progressing to a new financial year
2021-2022. With lot of expectations we
hope for the new and prosperous financial
year ahead for us.
During the period, the clarion call of 2 days
Strike protesting the GOI move for
privatization of 2 PSBs have been
implemented successfully at Pan India
level and the response of Member of our
Chennai Circle was appreciable one. On
both days, we have witnessed the
enthusiasm, commitment to the
Association especially from youngster
besides depicting their anger on the
uncertainty and unsecuredness of the
bankers on account of policy announced
by the Finance Minister in her budget
speech triggered the demonstrative mood
of the bankers to protect the public sector
character of the Banks.
The proposed move totally defeats
purpose of nationalization of the Banks
taken since 1969.
The success of the strike has sent a strong
signal to the Government and the ball is
: www.sbioacc.com

now in the court of the Government. In
case, the Government fails to take note of
the sentiments of over 10 lac employees
and officers who struck work in the
banking industry, the UFBU would be
forced to escalate the agitation in due
course. Our members should be in
readiness for further course of action at
short notice including strike actions.
The third week of March is an historical
one which has been flooded with lot of
circulars related to HR Welfare emanated
from the Management in the form of
according their approval for Compassionate Appointment Scheme, a long pending
demand of AISBOF since 2004 is a boon to
the legal heirs of unfortunate officers who
attained the heaven on account of COVID19 and other reasons. The eligibility
: www.facebook.com/SBIOACC

HEART TO HEART
criteria improved in our scheme is
appreciable one.
We are also happy to see the silver line at
the end of the tunnel in the promotion
opportunities for the officers against
whom the Bank has approved the action
by outside agencies which were time
consuming and tedious, consuming the
longer period in the form of Adhoc
Promotion Policy, a real solace to the
unfortunate officers who have been issued
penalty orders.
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“YUVATHI 2021” has been conducted with
enthusiastic participation of large number
of woman officers, a grand success.
Continuous Branch Visits, Meeting the
Members and Area Meeting conducted
witnessed the enthusiasm and loyalty of
membership towards the SBIOACC. The
Circle Negotiating Council Meeting,
Corporate Centre Negotiating Council
Meetings were held during the period
detailed elsewhere inside make our
members understand the efforts put forth
by the SBIOACC in all the forum by raising
the issues concerned for the welfare of the
Members and their interest.

The array of enhancement of perks under
various heads as well as quantum of
increase of staff housing loan is a booster
to the Members. We are happy to see the
light of the implementation of our demand
“ R e i m b u r s e m e n t o f Pe s t C o n t r o l
Expenditure” made in 2019 to become
reality, yet another milestone in our
efforts.

(R. BALAJI)

The First ever virtual Women's Day

GENERAL SECRETARY

With revolutionary greetings,

Comradely Yours,

CORRESPONDENCE WITH FEDERATION
PERFORMANCE MANAGEMENT SYSTEM
Performance Management is a process of
ensuring that a set of activities and outputs
meets an organization's goals in an effective
a n d e f f i c i e n t m a n n e r. Pe r f o r m a n c e
management cannot be viewed as a bi-yearly
or an annual activity rather it should be an
aggregation of different activities put
together to form a promising performance
management process. It is a process of
continuous improvement through feedback
and communication aiming at identifying,
measuring, developing and recognizing the
performance of individuals in alignment
with the larger goals of the organization. It is

not to be viewed as a mere rating tool to
revise compensation and weed out bottom
performers rather to be considered as a
continued effort to grow, develop, recognise
employees and achieve higher engagement
levels. Performance Management Cycle :
Planning and Goals Setting : This phase is
about identifying organisational objectives
basis the vision, setting up strategies to
achieve those objectives, ascertaining the
'Critical Success Factors' (organization's
'Must Haves') and then aligning individual
and team goals to the organizational
strategy. Goals should be SMART (Specific,
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Measurable, Achievable, Relevant, Time
bound). At an individual level
accomplishments are to be measured in
terms of KPIs as well as behavioural goals.
Behavioural goals should be further
mapped to the different job levels across the
organization to be fair and consistent when
it comes to performance expectations. Goal
setting was traditionally viewed as an annual
activity however due to frequent changes in
the business environment which impacts
company strategies and expectations from
employees many companies are moving
towards short term goals with every 3
monthly check-ins to remain more flexible
and realistic. Developing Skills : Post goal
setting the focus remains on helping
employees develop the skill-sets
irrespective whether if it is technical,
analytical, and behavioural or leadership
skill. Empowering them with the tools that
they need to succeed in their respective roles
should be the primary focus of the
organization, to be more specific
responsibility of HR and managers.
Monitoring and Feedback sharing : Regular
feedback sharing, mentoring and
monitoring the progress makes the
workforce more agile, open to feedback and
opens up a continuous communication
channel. This helps employees to constantly
align their progress with the manager's
expectations, discuss roadblocks and get
real-time suggestions. In parallel, they
understand their areas of improvement
instantly instead of procrastinating, doing
things the way they think is correct and then
failing to deliver as expected. If this is
diligently followed an open and interactive
process could set our employees on a
success journey. Measuring : They say 'What
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gets measured gets done', it means that
regular measurement and reporting helps
keep performance on track. In order to
prove performance, it is important to
measure and substantiate it with tangible
data which indicates whether if an employee
has underperformed, out-performed or has
been able to comfortably match up to the
organization's expectations. Rating : First
measure performance and then rate
individual performance on a scale of 1-5 is a
common practice that employers follow.
However, instead of rating employees only
on the basis of results it is recommended
that they are also rated basis all the data
from previous evaluations and overall
competencies which includes technical,
behavioural and leadership skills. There are
lots of insightful data that pops up from the
regular check-ins, feedback sharing
sessions and progress monitoring this data
could be used to fathom the gaps, create
developmental plans and further coach the
employees to better prepare them for
success. A consistent calibration process
ensures that there are proper checks and
balances before arriving at the final ratings.
It also ensures that a particular manager is
not able to be too strict or too lenient with
his/her ratings.
Rewards and Recognition : Rewards and
recognition programs should be leveraged
throughout the year to motivate and
appreciate employees because extrinsic
motivation which mostly drives
performance should not be an annual
activity. While extrinsic motivation comes
from strong recognition programs intrinsic
motivation is a result of lending a purpose
and strong sense of alignment with the
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organization. Nevertheless, the two most
obvious ways of valuing employee
performance rising out of performance
management are pay enhancements
including annual bonus and promotions.
They could make or break the bond of
loyalty and it all depends on how impartial
could your process be. "If You Feel You Are
Being Given A Little More That You Thought
You Would Earn, Then You Tend To Go
Above And Beyond To Restore This Balance"
- Harvard Business School Article.
Therefore, it is fair to say that if all of the
above are driven positively with an intention
to grow, support, recognise, reward
employees and arm them with the necessary
skill-sets it is bound to enhance employee
loyalty, making them more productive and
engaged. Both considered as the key driving
factors behind improving the organization's
profitability. Thus, performance and
engagement lay at the heart of any
organization's larger success. Employee
Engagement KPIs linked to Performance
Management - The data that could be
derived from employee engagement KPIs
(from surveys, attrition rate, high
absenteeism etc.) could be extremely useful
for managing and driving performance.
A few ways to steer employee engagement &
boost performance in the process: 1. Train
the managers and senior leaders on the
importance of employee engagement, ways
and focus on the value additions, long term
returns. 2. Foster engagement at all levels,
not only should the managers engage their
teams it is also critical to equip the
managers with the necessary skillsets like
strategic leadership, effective feedback
sharing and provide holistic developmental
training. 3. Best engagement programs have
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a bottom up approach wherein the team
shares suggestions on what they think are
critical for them to remain engaged.
Through annual engagement surveys, pulse
surveys the red zones could be identified
and managers as facilitators should be able
to draw-up engagement plans for the team.
Forbes had published a related article. 4.
Make your employee engagement survey is
anonymous. 5. We need to stop viewing
annual engagement survey data at group
level, to leverage its maximum potentials
break the data further at department and
team level to get a better visibility and find
corelation in the response patterns. Few
ways to make performance management
instrumental in enhancing engagement
levels : 1. Launch pulse surveys to find out
how aligned the employees feel with their
goals or how is the overall performance
management agenda perceived by the
employees. Pulse Surveys yield real time,
digestible data and it is easier to take action
more promptly. The right measures and
actions in response to such surveys enhance
employee morale as they feel heard and
valued. 2. Ensure that the employees are
aligned not only to their goals but the goals &
strategies of the organization. The KPIs
should be well explained, discussed and
agreed upon before asking the employees to
embark on a journey to accomplish the
expected. 3. Develop and up-skill employees
by identifying the developmental needs
surfacing from goal setting, mid-year,
performance calibration, final-year reviews.
Simply removing bottom performers
without giving them a fair chance to improve
is not the best solution. 4. HR needs to get
involved in tracking PIP and discussing the
progress with managers as well as
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employees. This makes the employee feel
more secured and encouraged to speak-up if
the performance hindrance is being caused
by his/her manager (which could be a very
real scenario). Similarly, the manager
realises that someone else is also equally
vigilant about tracking the progress. 5.
Frequent check-ins and continuous
feedback sharing by the manager keeps
employees more engaged and aligned to
expectations. It is a good idea to match the
number of check-ins happened through the
year with the final rating data to see if there
is any co-relation with high/low
performance. 6. Instant recognition from
managers and peers on a shared HRMS
platform helps boost employee engagement.
Linking such recognition to the performance
module helps document all positive
accomplishments and appreciations which
otherwise might get forgotten by the time the
appraisal discussions kick off. Above all,
management will have to accept the data
correlations and set a tone of transparency
and clear communication with the
workforce. They need to understand the
importance and intention of both processes,
realise how inseparable they are and arm
the organization with the tools necessary for
process automation and rigorous data
analysis.
New Normal - the phrase new normal refers
to behaviour's changes after this pandemic;
doctors at the University of Kansas Health
System anticipate that the covid-19
pandemic will change daily life for most
people. This includes limiting person-toperson contact, like handshakes and hugs.
Additionally, maintaining distance from
others, in general, will likely stick around."
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Even though the concept sounds pretty
precise and undemanding, countries and
organizations have been struggling to make
it a reality. Especially because the
government or our HR/Management team
cannot hold us back from handshakes, hugs
and there is an extent to which they can boss
around when it comes to social distancing
norms. We need to embed the concept and
its key requirements in our minds and do a
mindset change. Like we said that Employee
Engagement can be strengthened through
an evolved listening strategy, world
organizations will have to develop a 'New
Normal' strategy which needs some massive
propaganda around- - The concept. - Why it
needs to be followed- The Pros. - What
happens if not followed- The Cons. - The risk
of business impact. - Let them know the
measures that the organization might have
taken up to ensure safety & hygiene. - The
best practices of wearing masks, regular
temperature checks, personal hygiene and
maintaining social distance inside meeting
rooms. Even though the concept sounds
pretty precise and undemanding, countries
and organizations have been struggling to
make it a reality. Especially because the
government or our HR/Management team
cannot hold us back from handshakes, hugs
and there is an extent to which they can boss
around when it comes to social distancing
norms.
Organizations need to incentivize, promote
and appreciate their contribution since they
are one of the most vulnerable section of the
workforce. We must remember that little
investment in employee engagement yields
high returns in terms of performance,
productivity and profitability.
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CORRESPONDENCE WITH FEDERATION
EMPATHY IS A POWERFUL TOOL IN LEADERSHIP BELT

E

mpathy is the ability to experience
and relate to the thoughts, emotions
or experience of others. Empathy is
more than simple sympathy, which is being
able to understand and support others with
compassion or sensitivity. Simply put,
empathy is the ability to step into someone
else's shoes, be aware of their feelings and
understand their needs.
In the workplace, empathy can show a deep
respect for co-workers and show that you
care, as opposed to just going by rules and
regulations. An empathic leadership style
can make everyone feel like a team and
increase productivity, morale and loyalty.
Empathy is a powerful tool in the leadership
belt of a well-liked and respected executive.
During Covid, the best example which in
front of us was: We could all take a lesson
from nurses about being empathetic. Time
and again, nurses rate as the most trusted
profession. Why? Because they use proper
empathy to make patients feel cared for and
safe. In order to facilitate a deeper
understanding of the importance of
empathy in the workplace, I will pose four
questions regarding the nature, role and
benefits of empathy.
By understanding needs of others we
develop closer relationships. The radar of
every good executive just went off when they
read the word "relationships". This is not a
bad thing since most people understand the
problems that happen when improper
relationships are developed in the
workplace.

In order for a team of workers and their
leaders to work powerfully together, proper
relationships must be built and deepened.
When this happens through empathy, trust
is built in the team. When trust is built, good
things begin to happen.
2. What traits/behaviours distinguish
someone as empathetic?
Empathy requires three things: listening,
openness and understanding.
Empathetic people listen attentively to what
you're telling them, putting their complete
focus on the person in front of them and not
getting easily distracted. They spend more
time listening than talking because they
want to understand the difficulties others
face, all of which helps to give those around
them the feeling of being heard and
recognized.
Empathetic executives and managers realize
that the bottom line of any business is only
reached through and with people.
Therefore, they have an attitude of openness
towards and understanding of the feelings
and emotions of their team members.
3. What role does empathy play in the
workplace? Why does it matter?
When we understand our team, we have a
better idea of the challenges ahead of us. To
drive home the above point, further empathy
allows us to feel safe with our failures
because we won't simply be blamed for
them. It encourages leaders to understand
the root cause behind poor performance.
Being empathetic allows leaders to help
struggling employees improve and excel.
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Demonstrating empathy takes time and
effort to show awareness and understanding. In the workplace, this simply
means that your people are able to establish
true, empathetic connections with one
another that enhance relationships and
performance.
It's important to remember the difference
between sympathy and empathy, as the two
are often confused. Sympathy is typically
defined by feelings of pity for another
person, without really understanding what
it's like to be in their situation. Empathy, on
the other hand, refers to the capacity or
ability to imagine oneself in the situation of
another, experiencing the emotions, ideas,
or opinions of that person.
The leaders in our study were rated on their
level of empathy as measured by the
Benchmarks 360-degree feedback
assessment area viz.Watch for signs of
overwork in others, 2. Show sincere
interest in the needs, hopes, and dreams
of other people 3. Demonstrate
willingness to help an employee with
personal problems 4. Show compassion
when other people disclose a personal
loss.
Fortunately, empathy is not a fixed trait. One
can improve his empathy skills in a number
of simple ways viz.Talk about empathy, 2.
Teach listening skills, 3. Encourage
genuine perspective-taking, 4. Cultivate
compassion, 5. Support to Superiors
The ability to be empathetic and collaborate
across boundaries is especially important
for officers working in service industry.
Working across cultures requires managers
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to understand people who have very
different perspectives and experiences.
As managers hone their empathetic
leadership skills, they improve their
leadership effectiveness and increase their
chances of success in the job. It is
everyone's duty to help people to develop
greater empathy and emotional intelligence
with customized leadership training
tailored to one's organisation's challenges.
There are many ways people destroy
empathy at work. It's much more difficult for
empathy to flourish in any environment if
there are even a few "live wires", because
unpredictable behaviour puts everyone on
edge. It truly takes only one person to
damage a great culture that you've worked
so hard to cultivate.
Empathy can be tricky for people to figure
out. When they think they're being
empathetic to someone, they might actually
be being sympathetic.
A sympathetic response would be one of pity.
You'd feel sorry for them, but you'd still feel
slighted by their inability to handle the
situation. If they can't get their work done,
why didn't they tell anyone? Not asking for
help is kind of selfish, right? If it were you,
you would have handled the situation much
better, such that no one else would be
affected by what was going on in your
personal time. Sound familiar?
Even though we don't know exactly what our
member needs at this moment, you know
they need help. So, you offer to assist that
co-worker any way you can. Empathy is
action oriented. It sees that there is a
problem, and it searches for a solution.
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CORRESPONDENCE WITH FEDERATION
CENTRAL NEGOTIATING COMMITTEE MEETING

th

The 81st CNC meeting was held at our LHO on 29 March 2021.
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BEREAVEMENTS

1.
2.
3.
4.
5.
6.

1. Com.KPS.Elango, Manager, (Security), AO, Madurai lost his father
on 22/03/2021 at Madurai.
2. Mr .Chembakaraman father of Com.Shankar, CM, ITSS, LHO
passed away on 22/02/21.
3. Mr.P.Srinivasan husband of Com.K.G.Lalitha, DM,FI LHO passed
away on 30/03/21.
4. Smt. Mythili mother of Com.MK Srinivasan, AGM, ITSS passed
away on 15/03/21.
5. Smt. Vasanthi mother of Com.Prabha K, AGM, SMEBU, LHO
passed away on 30/03/21.
OBITUARY
6. Com. A. Senthilnathan, Deputy Manager, OB Chennai lost his
mother on 29.03.2021
Com P. Sivakumar, Dy. Manager, Commercial Branch, Tirupur
passed away at the branch premises on 03.02.2021.
7. Smt Nirmala, mother of Com Elangovan Narayanaswamy, Manager
CCPC, expired on 6th February 2021
Com P. Senthilkumar, RACC, Neyveli passed away on 18th Jan 21
Manager,
Com Kamalakannan, FO, Usilampatti passed away on 28th March 21 8. Smt Sumathilakshmi, wife of Com Ananthakrishnan,
RACPC Tambaram passed away on 21st March 2021
th
Com Poornan Rajendran, AGM, SAMB, Chennai on 4 March 21
9. Mrs S Jaya Bakkiyam, 74 years mother of Com.Ezhilraj
Com Stalin Durairaj, Chief Manager, RBO, Trichy on 18th Feb 2021
Ramamoorthy, Manager, Walaja branch passed away on
Com Janarthanan, Chief Manager, RACC Tuticorin on 25th Feb 2021
02.03.2021.

MAY THE DEPARTED SOULS REST IN PEACE

SBIOACC ARTICLES

10

CORRESPONDENCE WITH FEDERATION
COIMBATORE MODULE DEMONSTRATION

Demonstration has been organized in the
evening by UFBU on 04.02.2021 by 5.30
pm at Canara Bank - Lead Bank, Red Cross
Building. SBIOA (cc), President Com.
Nalla Perumal Pillai, Regional Secretary
Com.R. Rajavelu, along with Deputy
Regional Secretaries and Zonal Secretaries
participated in the demonstration. Leaders
spoke against the privatization of public
Sector banks , the anti people policy of
Government towards willful defaulters
and to recruit for the vacancies prevailed
in the banks on account of retirements

and VRS which lasted for an hour.
An evening demonstration at the Bank of
Baroda Main premises was organized by
our UFBU leaders on 19. 02. 2021 by 5.00
pm which lasted for about one and half
hours. Young comrades from various
Banks participated and spoke about the
future of our Organisation. More than 500
comrades attended the meeting and spoke
about the recent developments that had
taken place in the Banking sector and to
put an end to the privatization of the public
sector banks .

SBIOACC ARTICLES

11
CORRESPONDENCE WITH FEDERATION
AIBOC LEADERS MEET

AIBOC Meeting was organized by
Com. R. Rajavelu, AIBOC Coimbatore
District Secretary at our Association
Office on 15.02.2021 by 6 pm which
lasted for one and half hours. Leaders
of AIBOC from various banks
participated in the meeting and
discussed about the future of our
organization by which our youngsters

can be educated and must be trained in
this field by conducting frequent
meetings and encourage them.
They suggested that proper training
must be given for the young comrades to
systemise our Association enthusiastically. Leaders spoke about the forth
coming demonstrations, dharna and
strike to be commenced shortly.

WEDDING BELLS
1) SHRI.G.Dileepan, Deputy Manager, RACPC 3) D Aravind, Branch Manaer Ekkattuthangal
Trichy, Married SOW.S.Kamini on 25.02.2021 at
wedded S Soundharya on 24th Feb 2021
Tirutani.
4) C o m G V i g n e s h , D e p u t y M a n a g e r ,
2) SOW.A.R.Abinaya, Branch Manager, Madukkur
Tiruvannamalai wedded Sow A R Aninaya, DM,
Branch, Married SHRI.G.Vignesh on 14.03.2021
Maddukur, Thanjavur on 13th Feb 2021
at Thanjavur.

SBIOA (CC) Wishes a very happy married life to the newly wedded couples.

CORRESPONDENCE WITH FEDERATION
REGIONAL NEGOTIATION COUNCIL MEETING
On 25th March 2021 Regional Negotiation
Council Meeting was conducted through Video
Conference. The following officer bearers
attended the meeting at AO, Trichy building
Regioal Secretary Com.R.Ganapathy
Subramanian
Com.K.Selvaraj DRS
Com. N. Muralidharan, ZS Trichy Zone
Com.T.Senthil Kumar ZS Sivaganga Zone
Com.T.Vengatesan ZS Pudukottai Zone
Com.A.Velmurugan ZS Dindigul Zone
The following officer beaarers attended the
meeting at RBO, Thanjavur
Com.R.Manonmani DRS

Com.K.Gurunathan ZS Thanjavur Zone
Com.P.Rajagowthaman ZS Nagapattinam
Zone
There was no specific issue taken up at RNC.
General issues like late review meetings,
calling on holidays, Unparlimentary language
by controllers, CBS / LOS issues were
discussed.
The meeting ended in a positive note. DGM (B
& O) advised all the controllers to avoid
meeting beyond 20.00 hrs and also Whatsapp
messages after 20.00 hrs. He also advised the
controllers to avoid calling officials on
holidays. He assured that strict action will be
initiated against those debiting the customer
account without customer consent.
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CORRESPONDENCE WITH FEDERATION
AREA MEETING

An Area Meeting was organized in Region –
IV at Udumalpet branch by Com. M. Vijai
anand, Zonal Secretary as per the
instruction of Regional Secretary Com. R.
Rajavelu.
on 11.03.2021, presided over by Com.
Shanthi Chief Manager and our Regional
Secretary as Chief guest. Deputy Regional
Secretaries Com. M. Murugesan and
Com. V. Vetrivelan participated in the
meeting.Zonal Secretary Tirupur Zone
Com. M. Vijaianand delivered the
welcome address.
Comrades from the nearby branches
participated in the meeting with full
enthusiasm which lasted for about two
hours. Comrades were given a chance to
narrate their grievances and problems
they are facing at their branches and
Administrative Office level.
Com. Manickam - Manager Devanurpudur raised his LRA issue and FIIM
pressure on officials, LOS is not
functioning Com. Vignesh devanga
–Pulankinar branch Accountant spoke
about CBS issues. LOS issues and LCPC
not acknowledging the AOF reflected in
officials CDS. Com. Ragul raised ICT

issues and Demonization compensation
issues Com. Gayathiri – Manager
Po o l a v a d i b r a n c h r a i s e d h e r n o n
sanctioning of medical bills Com. Naresh
talked about staff OD transfer Com.
Srikanth Poolavadi branch talked about
2018 batch officers confirmation in
Scale II.
All queries and doubts were cleared by
our Regional Secretary Com. R. Rajavelu
by which our Comrades were satisfied and
felt happy about the way in which our
Regional attended to the queries of the
members.
Vo t e o f t h a n k s w a s g i v e n b y b y
Rajamanickam Unit secretary of the
Branch.
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CORRESPONDENCE WITH FEDERATION
UFBU DEMONSTRATION

A massive UFBU Demonstration was
carried out in front of our Coimbatore
Main branch on 15.03.2021 by 9.30 am.
Regional Secretary Com. R. Rajavelu
presided over the demonstration which
lasted for about two hours. Leaders spoke
the various steps taken by the government
for the privatization of Public sector Banks
and expressed our protest against the
privatization.
About 500 members participated in
the demonstration with their full
enthusiasm and slogans were raised
against the government policy of
privatization of public sector banks and a

live press report were also given for the
media .
On 16.03.2021 a second day
demonstration were organized by the
UFBU at IOB Cross cut Road branch with
comrades and members raising slogans
against the privatization of public sector
banks which lasted for one and half hours
with about 250 members. Leaders spoke
to the gathering of comrades to be always
active in participating
in the
demonstration and meetings organized by
our Organisation and impressed the
members to be united always for the
welfare of the banking sector.
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CORRESPONDENCE WITH FEDERATION
AREA MEET AT KANYAKUMARI ZONE ON 10.02.2021

The Area Meet of our Kanyakumari zone
was conducted at our Kuzhithurai Branch
on 10.02.2021. The meet was well
attended by 45 members of our
Kanyakumari Zone. Our Regional
Secretary Com. Senthil Ramesh A, Deputy
Regional Secretaries Com. Lazer
Jeyaprakash, Com.M. Balasubramanian,
Com. Ganapathy G attended the meet
along with Com. Prasath Charles, Zonal
Secretary Tirunelveli Zone.
Com. S. Selvan, Zonal Secretary of our
Kanyakumari Zone delivered the welcome
address.
Com. Lazer Jeyaprakash, DRS insisted
the importance of being prudent in

everything we do by quoting a case
study.Com. Ganapathy G DRS and Com.
M. Balasubramanian have given valuable
suggestions to our members to improve
work life balance.
Our beloved Regional Secretary Com.
Senthil Ramesh A. clarified all the doubts
and queries raised by our members. He
insisted our members to follow the system
and procedures and also briefed about
I M T, I C T, H R i s s u e s a n d o t h e r
organizational matters.
The area meet was concluded with the vote
of thanks by Com. D.Prasath Charles,
Zonal Secretary of our Tirunelveli Zone.
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CORRESPONDENCE WITH FEDERATION
AREA MEET AT TIRUNELVELI ZONE ON 04.02.2021

The Area Meet of our Tirunelveli zone was
convened at our Tirunelveli Branch on
04.02.2021. The meet was well attended
by 40 members of our Tirunelveli Zone
and it was presided over by Com. A.
Puthumariappan, Chief Manager
Ti r u n e l v e l i B r a n c h . O u r R e g i o n a l
Secretary Com. A. Senthil Ramesh,
Deputy Regional Secretaries Com. C.
Lazer Jeyaprakash, Com. M.
Balasubramanian, Com. Ganapathy G
attended the meet.
Com. D. Prasath Charles Zonal Secretary
of our Tirunelveli Zone delivered the
welcome address.
In his address, Com. Lazer Jeyaprakash,

DRS insisted our members to follow SOPs
i s s u e d b y o u r B a n k e t h i c a l l y. G.
Ganapathy DRS and Com. M.
Balasubramanian have given various
suggestions and ideas to improve work life
balance.
Our beloved Regional Secretary Com.
Senthil Ramesh A. clarified all the doubts
and queries raised by our members. He
insisted our members to follow the system
and procedures and also briefed about
Wage Revision, IMT, ICT and other
developments in our organization.
The area meet was concluded with the vote
of thanks by Com. M. Balasubramanian,
DRS Madurai.
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CORRESPONDENCE WITH FEDERATION
AREA MEETING / MEMBERS MEET AT TRICHY MAIN BRANCH ON 01 MARCH 2021

A Members meet was
organized on 01-03-2021 at
Trichy Main Branch. All the
members of Trichy Area were
invited to attend the meet. The
meeting started at around
07:30 pm with Tamil Thai
Vazhthu and concluded at
09:45pm with National
Anthem.
Com. N Muralidharan, Zonal
S e c r e t a r y, T r i c h y Z o n e
welcomed the gathering.
After the welcome address, all
the Central Office Bearers and
the AGM of Trichy Main
Branch were honored by
Regional Secretary, Trichy
Module and the Regional
Council Members.
Two minutes silence was
observed to pay homage to
the departed soul of Com.
Stalin Durairaj, Chief Manager, RBO-6 Trichy
City who left us suddenly on 17-02-2021 while
working at the office.
T h e m e e t i n g w a s p r e s i d e d b y C o m . P.
Nallaperumal Pillai, President, SBIOA (CC). After
the presidential address, Com. S Manimaran,
Treasurer, SBIOA (CC) addressed the members,
followed by Com. P. Mohan, Deputy General
Secretary, Com. Dr. Nithish AR Singh, Deputy

General Secretary, Com. A.
Anbumozhi, Deputy General
S e c r e t a r y, C o m . Pa u l D
Prabhakar, Deputy General
Secretary.
After the speeches of all the
Circle Office Bearer, Regional
Secretary, Trichy Module
addressed the members for
10 minutes. On completion of
the speech of Regional
Secretary, Trichy Module, the
floor was given to the
members to interact with our
General Secretary Com. R.
Balaji.
After interacting with the members, our General
Secretary Com. R. Balaji addressed the members
and touched upon all the issues raised by the
members and cleared their doubts. The speech
continued for more than 30 minutes. All the
members were very attentive and listened to the
speech of GS. The speech was concluded by
09:35 pm.
After the speech of our General Secretary Com.
R. Balaji, Vote of thanks was proposed by Com.
Manonmani Rajupillai, DRS and the members
were invited for a Dinner arranged at Cauvery
Hall.
The meeting was attended by around 100
members from Trichy area and few members
from Pudukottai zone. All the members were
enlightened after listening the speech of our
General Secretary Com.R. Balaji.
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CORRESPONDENCE WITH FEDERATION
STRIKE / DEMONSTRATION ON 15-03-2021 AT AO COMPLEX, TRICHY
As part of All India Strike against
Privatisation of PSU Banks by UFBU (United
Fo r u m o f B a n k U n i o n ) , a s t r i k e /
demonstration was organized at AO Trichy
Complex under the leadership of UFBU
Convener Com. Ramaraju.
All the constituents (AIBEA, AIBOC, NCBE,
AIBOA, BEFI, INBEF, INBOC, NOBW and
NOBO) participated in the strike. The strike
commenced at 10.00 hrs and more than 300
members attended the strike. Our General
Secretary Com. R. Balaji addressed the
members on the privatization issue and its
consequences. The address lasted for more

than 40 minutes.
All the members were very satisfied with the
address of our GS Com. R. Balaji. After the
address of Com. R. Balaji, Com. Ramaraju
addressed the members.
In between the address, slogans were raised
i n Ta m i l a n d E n g l i s h a g a i n s t t h e
privatization of PSU Banks.
The meeting ended with a positive note at
12.00 hrs. All the constituent members were
requested to take part in the future
demonstration and strike, when called for
by the leadership.
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CORRESPONDENCE
WITH FEDERATION
AREA MEETING / MEMBERS
MEET AT THANJAVUR
MAIN BRANCH ON 24 MARCH 2021
A Members meet was organized on 24-032021 at Thanjavur Main Branch. All the
members of Thanjavur Area were invited to
attend the meet. The meeting started at
around 07:00 pm with Tamil Thai Vazhthu
and concluded at 09:30 pm with National
Anthem. Com.S.Mohanraj Assistant Manager,
RBO Thanjavur welcomed the gathering. The
meeting was presided by Com.P.Nallaperumal
Pillai, President, SBIOA(CC).
After the presidential address, Com. S Santhi,
Vice President, SBIOA (CC) addressed the
members, followed by Com. A. Anbumozhi,
Deputy General Secretary, Com. Paul D
Prabhakar, Deputy General Secretary.
After the speeches of all the Circle Office
Bearer, Regional Secretary, Trichy Module
addressed the members for 10 minutes. On
completion of the speech of Regional
Secretary, Trichy Module, the floor was given
to the members to interact with our General
Secretary Com. R. Balaji.
Our General Secretary Com. R. Balaji
addressed the members and touched upon all

the issues raised by
the members and
cleared their doubts.
The speech continued
for more than 1 hour.
All the members were
very attentive and
listened to the speech
and the speech was
concluded.
After the General
Secretary Com.
R.Balaji speech
Fe l i c i t a t e d C o m . P.
Narayanaswamy Deputy Manager, Thanjavur
Branch who is retiring on 31 s t March
2021.
After the Felicitation, Vote of thanks was
proposed by Com.P.Narayanaswamy Deputy
Manager, Thanjavur Branch and the members
were invited for a Dinner.
The meeting was attended by around 100
members from Thanjavur area. All the
members were enlightened after listening the
speech of our General Secretary Com.R.
Balaji.
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CORRESPONDENCE WITH FEDERATION
2nd meeting of the 28th Executive Committee was held at SBOA School and
Junior College on 21st March 2021. A lot of issues were deliberated by the EC
members. Some of the pictures taken on that occasion are given hereunder.
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CHENNAI MODUEL-I

Our General Secretary addressing the Comrades of Overseas Branch during their Unit Meeting.

Honoring Com.M.Muthuraman, AGM (HR) by our Principal
Office bearers in the presence of CMC memmbers

Branch visit to Tondiarpet Branch

Branch Visit to Jawahar Nagar Branch

Branch Visit to New Washermanpet Branch
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INTERNATIONAL WOMEN'S DAY 2021 –YUVATHI 2021
International women's day is being celebrated every
th
year on March 8 to spread awareness among the
people about Women's Rights and Gender Equality. It
is a day of celebration of Social, Economic, Cultural
and Political achievements of Women in the World.
The day reminds and encourages all Women folk in the
world that “No hurdle can stop them from
accomplishing their dream”.
The Theme of 'International Women's Day 2021” is
“Choose to Challenge”. Our SBIOA CC Women's
Wing took a challenge for celebrating the day in
Virtual mode, first of its kind in the history of our
Circle Association, an innovative and creative idea
mooted by our beloved General Secretary Dr.R.Balaji.
Our Vice President Com.S.Santhi and Com.Akila, our
Deputy Treasurer with proper guidance and support of
our General Secretary came out successfully in
executing this first ever idea in a befitting way.
Around 230 lady Comrades from all over the Circle
across 6 Modules participated in this special
programme and exhibited their talents with all
enthusiasm, zeal and vigor.
It was started by naming the Celebration/event
suggested by our vibrant Lady Comrades. More than
90 Names were received and it was very tough for us to
select a name as all the names suggested were unique.
The name “YUVATHI” suggested by Com.Sumathi,
Trainee Officer 2020 batch has been unanimously
selected. We invited videos of individual/Team
performance from all the modules and Co ordinators
for each Module suggested by the respective Regional
Secretaries have taken this challenging task and
executed excellently. All process like ideas, story,
screenplay, shooting, editing,titles and voice over etc.,
were all taken care by our Lady Comrade themselves.
It is pertinent to mention that Com.Jannet, AO,
Chennai South with her fantabulous compearing made
the entire programme very interesting. To mark this
event, on behalf of SBIOA CC, Women's Wing, Our
General Secretary was kind enough to donate
Rs.25,000/- for purchase of Arecanut Plate making
Dye to SAI GANESH FOUNDATION, Vadapalani, a
centre for Training Special Children run by our Bank
Retired Officers.
It is a great honor to all our Lady Comrades that Our
General Manager NW-1 Smt.Shirely Thomaswished

“YUVATHI 2021” with her special message through
virtual mode. We had interviewed Com. Kamala
Sambasivan, retired General Manager(PO 1967
Batch) and also Com.VasanthiRajagopalan retired
Chief Manager who shared /remembered the services
of our Association and wished for the success of this
programme. Our SBOA JC alumna
Kum.Nithyashree, Super singer winner, wished our
celebration in her own style with a beautiful song on
Women.
SBIOA CC place on record
to all the Lady Comrades for
their active participation,
c o o r d i n a t i o n ,
encouragement and
enthusiasm exhibited for
making Yuvathi 2021 a
Grand Success. We appeal
to those who have not yet
viewed the programme to
see the links provided in our
Association website and
also in You Tube as Yuvathi
Com. Jannet, who did
2021.
compering for YUVATHI 2021
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GRATUITY

When employer fails to prove the
quantum of financial loss suffered on
account of misconduct of employee,
gratuity cannot be withheld.
Withholding of gratuity is illegal if the
employer fails to meet the requirement of
Section 4(6) (1) (a) of the Payment of
Gratuity Act, 1972. An employer is having a
right to forfeit the gratuity of an employee
only in the eventualities as provided under
Section 4(6) of the Payment of Gratuity Act,
1972. Denial or forfeiture of gratuity in the
absence of a specific order of termination
coupled with order of forfeiture of gratuity is
unjustified.
Central Bank of India vs. Regional Labour
Commissioner (Central), Dehradun and
Ors.2020 LLR 941 (Uttar.H.C.)
Employer is liable to pay gratuity as soon
as it becomes due irrespective of the fact
whether employee has claimed the
gratuity or not. Interest is also payable in
case of delayed payment.
Employer is liable to pay interest as per
Section 7(3-A) of the Act for delayed period.
No interest shall be payable if the delay has
occurred due to fault of the employee and
employer has obtained permission in this
respect from the Controlling Authority. It is
incumbent upon the employer to pay
gratuity to the employee after it becomes due
irrespective of the fact as to whether the
employee makes representation claiming
the gratuity or not. Delay in filling claim or
representation or filing writ petition by the
employee would not absolve the employer
from its statutory liability to pay gratuity or
interest in view of provisions of Section 7(2)
of the Payment of Gratuity Act, 1972. Claim

of gratuity by filling writ petition instead of
moving to Controlling Authority under the
Act, is not maintainable. Writ Court cannot
grant lumpsum amount towards interest
when statutory provision is there. Writ
Court is to exercise its power strictly in
accordance with statutory provisions. In
case of any deviation or error of law in the
order of the lower Court, it is incumbent
upon the writ court to issue appropriate writ
directing the lower authority to act in
accordance with the statutory provision.
Prayag Narayan vs. State of
Jharkhand.2020 LLR 948 (Jhar.H.C.)
Beyond 60 days of delay of filing appeal
cannot be condoned.
Appellate Authority is not vested with power
to condone delay in filing of appeal
beyond60 days as per first proviso to
Section 7 (7) of the Act. The Payment of
Gratuity Act, 1972 is a self-contained Act
i.e., why the Limitation Act does not apply.
Adarsh Films and T.V. Institute vs. B.N.
Kodandaramaiah and Another.2020 LLR
964 (Kar.H.C.)
When the dismissal for the misconduct of
fraud is converted in to compulsory
retirement by the court without any
reference to gratuity, dismissal order also
did not have any such mention of
forfeiture of gratuity, also no proceedings
for assessment of loss was initiated by
employer, gratuity cannot be forfeited.
Forfeiture of gratuity, payable under the
Payment of Gratuity Act, 1972 without
compliance of provisions as provided under
Section 4(6) of the Act, is illegal. For
forfeiture of gratuity, there should be a
mention in the charge-sheet about forfeiture
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of gratuity, in the finding of Enquiry Officer,
followed by a specific notice to the
delinquent employee as to why gratuity
amount be not adjusted to the extent of
financial loss caused by the employee and
such financial loss should be quantified and
proved in the enquiry and it is to be
incorporated in the order of dismissal also.
Canara Bank vs. Appellate Authority under
Payment of Gratuity Act and Others.2020
LLR 966 (Kar.H.C.)
Employee is entitled for interest on
gratuity from the date of his claim and not
from the date of retirement.

Claimant employee is entitled for interest
from the date when he claimed by moving
application and not from the date of his
superannuation. Employee of Municipal
Corporation is entitled to claim gratuity as
per provisions of Section 14 of the Payment
of Gratuity Act, 1972 since no notification
has been issued by the appropriate
Government under Section 5 of the Act that
provisions of the Act are not applicable upon
the said Corporation. Provisions of the
Payment of Gratuity Act, 1972 have
overriding effect over any other law.
Municipal Council, Damoh vs. Lallulal
Chaurasia, and Another.2020 LLR 991 (M.P.
H.C.)

RETIREMENTS
S/Shri Name

Ofcers Retired on 31st MARCH 2021
Designation
Branch

1 Muthuraman M

AGM

LHO Chennai

2 Franklin Gnanendra Raj

Chief Manager

DIST HUB-11 MAD

3 Jacob Joe S

Chief Manager

FIMM RBO-5 Nage

4 Prabhu P

Chief Manager

LHO Chennai

5 Natarajan P

Chief Manager

LHO Chennai

6 Swarnalatha
Viswanathan

Chief Manager

OverseasBr.Tiru

7 P Sampath

Chief Manager

RBO2,Coimbatore

8 Swaminathan P

Manager

IFB Chennai

9 SINGARAVELU M

Manager

Karaikkal

10 Kumar A

Manager

LHO Chennai

11 Padmakumar
Krishnan Thampi

Manager

LHO Chennai

12 Murugesan S

Manager

Panjapatti

13 Duraisamy M

Manager

RSETI,Tuticorin

14 K Chellapandian

Deputy Manager

Ekkaduthangal

15 Packialakshmi . M

Deputy Manager

Periakulam

16 Narayanasamy
Palanivelu

Deputy Manager

Thanjavur

S/Shri Name

Ofcers retiring on 30th April 2021
Designation
Branch

1 Guruprasad
Rachamanahally S
Dy. Gen. Manager
2 Rangaswamy P
AGM
3 Mani D Asst. Gen.
Manager
4 Sathish Lakshmanan P H Chief Manager
5 Sankara Nayar R
Chief Manager
6 Srinivasan S
Chief Manager
7 Nagarajan P
Chief Manager
8 Adaikappan N.
Chief Manager
9 Vijayakumar A
Chief Manager
10 Muthupetchi V
Manager
11 Rangarajan Pranatharthi
Hara Sharma
Manager
12 Palani K
Manager
13 Rajaram K
Manager
14 Pazhani G
Manager
15 Ganesan
Chembulingam
Manager
16 Kattuvalavu K Mani
Manager
17 Renugadevi C
Deputy Manager
18 Karunakaraeswaran
Sundararajan
Deputy Manager
19 Kattabomman S
Swaminathan
Deputy Manager
20 Chitra Ramaswamy
Assistant Manager

SBIOA (CC) wishes a very happy, healthy and peaceful retired life.

LHO Chennai
ARMB Chennai
LHO Chennai
CCPC Coimbatore
FIMM RBO-3 TIRU
LHO Chennai
LHO Chennai
RBO-I CHENNAI
Tirukkoyilur
CAC Nagercoil
CPPC Chennai
DAC Chennai
LCPC Chennai
RBO Puducherry
Thanjavur
Thoppur
CAC Virudhnagar
SARC Chennai
SMEC Salem
Madurai
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CORRESPONDENCE WITH FEDERATION

ORG/ 06/2021
Date: 31.01.2021
The General Secretary
All India State Bank Officers 'Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Stand Road, Kolkatta – 700 001.
Dear Sir,
XI Bipartite Settlement – payment of arrears – problems
faced by members
We refer to the circular CDO/P&HRD-IR/67/2020 – 21, issued by
st
DMD(HR) on 21 December 2020, in which the Bipartite settlement
has been explained and the instructions of payment of arrears are
also incorporated in the circular. Some of our members have not
yet received the arrears which has created lot of mental agony and
unhappiness among them. Some of the issues reasoned for nonpayment of arrears are brought to your attention for necessary
action.
1. Members who were having DPC issues even prior to the date of
settlement
We refer to paragraph 6 (vii), of the above circular which states as
Officers who were placed under suspension prior to 01.11.2017
should not be given the benefit of revision.
a.
The above clause in the circular has been interpreted in such
a way that, an officer who has been suspended on any
occasion prior to 01/11/2017 will not be given the benefit of
revision.
b.
As we are aware, the suspension of an employee is being
done by an employer, pending enquiry, for a brief period and
the employee is eligible for subsistence allowance as
applicable in the Service regulations. The arrears has not
been paid to our members
(i) Who were under suspension prior to 01.11.2017 and
reinstated after 01.11.2017.
(ii) Who were under suspension prior 01.11.2017, reinstated but
re-fixation of Basic Pay not done
02. The salient features of the judgment in the case of Sanjay
Kumar Rastogi vs Union of India, the Central Administrative
Tribunal (2011) declared that:
“It is declared that the applicant is entitled to have the period of
suspension treated as of duty for all purposes, such as full pay and
allowances, drawal of increments and as qualifying services.”
03. We are of the opinion that the names of the officers under
suspension who are paid Subsistence Allowance are on the rolls of
establishment and deemed as Officers of the Bank. Further, it is
pertinent to mention that Suspension is not a punishment. The
denial of benefit of revision for officers who are suspended on any
part of their career on or before 01/11/2017 is unjust and unfair.
04. Arrears were not calculated and paid to Officers who were on
Loss of Pay or Sabbatical leave in the period of Bipartite.

05. Many of our members has reported that the Stagnation
increment due as per the settlement has not been effected to them.
05. The list of officers who have not been paid the arrears should be
published in the SBI Times for the Circle authorities to redress the
issue.
06. We suggest for complete and comprehensive updation of
software to resolve the issues ie. Sanction of Stagnation
increments, re-fixation of Basic Pay, Grading Sheet etc. at the
Corporate Centre at the earliest.
07. We urge upon the leadership to take immediate necessary
actions for the payment of eligible arrears as per the 11th Bipartite
Settlement to all the members to boost their morale, satisfaction
and happiness.
Yours faithfully,
Sd/R.BALAJI
General Secretary
*************************************************************************
ORG / 13 / 2021
2.03.2021
The Circle Development Officer,
State Bank of India,
Local Head Office, Chennai – 600 006.
Dear Sir,
Request for Compassionate Appointment in exceptional
circumstances
Shri A.Selva Ganesh Antony Muthu, Branch Manager
Uchinatham (Code: 8468)
Died in road accident while performing official duty
The scheme of appointment of dependents of deceased
employees was introduced in the Bank w.e.f. 1st January 1979.
02. On 04.06.2019, our Com. A.Selva Ganesh Antony Muthu
(deceased), a young, energetic official who had great ambition in
his banking career with this great and premier institution, had
travelled along with Shri. G.Nagarajan, Bank's Armed Guard to our
Mudukalathur Branch for Currency Inward Remittance purpose.
During the return journey, the car in which the official and the guard
travelled met with a tragic road accident, at Vadakkuseval on the
Thoothukkudi – Rameswaram ECR Road. The official and the
guard died on the spot and the driver died on the way to the
hospital. Com.Selva Ganesh left behind, his wife who is
unemployed and two little daughters with ages 7 and 4.
03. We came to understand that an application requesting for
appointment on compassionate grounds in terms of SBI Scheme
for Compassionate Appointment in exceptional circumstances
submitted by Smt. Jeya, the spouse and the dependent family
member of Com. Selva Ganesh Antony Muthu has been rejected
by the Management.
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04. We invite your attention to the Ministry of Finance, GOI Letter
th
No. F.No.18/2/2013-IR dated 5 December 2014 and IBA letter
No. HR&IR/KC/Govt/ 532/9274 dated 22.04.2014, in regard to the
Compassionate Appointment in PSBs.
05. Com. A.Selva Ganesh Antony Muthu (Deceased), the
unfortunate official, who died while on his duty, left his family in
penury and without any means of livelihood. His spouse Smt.
Jeya, simple home maker is left with the responsibility to bring up
the kids and to look after the aged father-in-law.
06. We reiterate that “the object of the scheme is to grant
appointment on compassionate grounds to a dependent family
member of an employee/officer dying in harness or who is retired
on medical grounds, thereby leaving his family in penury and
without any means of livelihood, to relieve the family of the
employee/officer concerned from financial destitution and to help
it get over the emergency.”
07. The application submitted by Smt. Jeya, W/o. A.Selva Ganesh
Antony Muthu for Compassionate Appointment in the Bank along
with the enclosures duly recommended by our Circle has been
rejected citing the lumpsum ex-gratia payment scheme.
08. In the light of the above, we are of the opinion that the rejection
of the reasonable and justifiable request of Smt.Jeya, the
dependent family member for Compassionate Appointment by the
Corporate Centre is unfair.
09. The case has already referred in the CNC Agenda presented in
the year 2019.
10. As the Compassionate Appointment Scheme has been reintroduced at our bank, we urge upon our Chief General Manager
to take up the specific case of Smt. Jeya, W/o. A.Selva Ganesh
Antony Muthu, the dependent eligible family member of an officer
dying in harness with Corporate Centre, for a job which is suitable
for her educational qualification at the earliest.
With regards,
Yours faithfully,
(R.BALAJI)
GENERAL SECRETARY
************************************************************************
ORG / 14 / 2021
26.03.2021
The General Secretary
All India State Bank Officers' Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Stand Road, Kolkatta - 700 001.
Dear Sir,
CASH COMPENSATION FOR WORKING DURING DEMONETISATION
PERIOD FOR BHARATIYA MAHILA BANK OFFICERS

Our Bank as per the instruction from the Corporate Centre vide
circular dated 18th June 2018, paid cash compensation for all the

officers who worked beyond office hours and during holidays
during the period from 15 November 2016 to 16 December 2016.
As per the instructions contained in the letter, the monetary
benefits were given to the employees of State Bank of India who
were working with it during that period. It is appropriate to mention
that the demonetisation work was common to all the staff working
in SBI / erstwhile Associate Banks / Bharatiya Mahila Bank (BMB)
and all of them are eligible for cash compensation for the work
done during the extraordinary period of demonetisation in
protecting the image of our banks and to attend the call of the
Government of India. It is pertinent to mention that BMB has been
merged with SBI w.e.f. 1st April 2017.
02. It is needless to mention that the cash compensation has not
been paid to the eligible BMB officers working in our circle for the
demonetisation period.
03. We request the leaders of the Federation to take up necessary
steps for the payment of cash compensation/allowances to the
erstwhile BMB officers.
Thanking you,
Yours faithfully
Sd/(R.BALAJI)
GENERAL SECRETARY
************************************************************************
ORG / 15 / 2021
26.03.2021
The General Secretary
All India State Bank Officers' Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Stand Road,
Kolkatta - 700 001.
Dear Sir,
MAJOR PENALTY PROCEEDINGS FITMENT OF BASIC PAY AFTER RIGOUR
PERIOD SHRI S.KATTABOMMAN, DEPUTY MANAGER

With reference to the above, we have submitted the grading sheet
and our view on the fitment given to the above named official for
your perusal and clarification, vide our Letter No. ORG/21 dated
13.05.2020. We have discussed the issue in person with you and
submitted all the connected correspondence to the Federation.
02. We shall be glad if you peruse the issue and give your
guidance to resolve the issue, as the official is due for retirement
in April 2021.
Thanking you,
Yours Comradely,
Sd/(R.BALAJI)
GENERAL SECRETARY
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ORG / 16 / 2021
26.03.2021
The General Secretary
All India State Bank Officers' Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Stand Road, Kolkatta - 700 001.
Dear Sir,
8th JOINT NOTE
We refer to the above conclusion of discussions between IBA &
Officers' Associations dated 11.11.2020, bring it your attention the
following issues to be taken up with the Management for its
implementation in letter and spirit.
a. Page 25 – Leave Rules – Unavailed Casual Leave
Casual leave not availed of in the year 2017 or in any subsequent
years shall lapse in the following years. The UCL balance at
credit lapsed in the year 2020 should be re-credited to UCL Leave
Balance Account, so also the year 2018 balance.
b. Page – 23 Annual Encashment of Privilege Leave
The encashment of leave of 5 days/7 days as per the eligibility of
the officers according to their age have to be sanctioned to the
officials who have retired from the bank's service from Jan'20 to
Oct'20 as a onetime measure since the joint note has been issued
only during Nov'20, depriving the facility to the officers who are
otherwise eligible for the encashment facility.
c. Stagnation Increments
The Revision of Basic Pay for the officers who have already
received the stagnation increments in their previous scale before
01.11.2017 and promoted to the next higher grade subsequently
to be recalculated and benefit of arrears have to be paid to them
from the date of revised eligible BP effected date/period.
02. We urge upon the leadership to take up the above issues with
the top Management and resolve it at an early date.
Yours Comradely,
Sd/(R.BALAJI)
GENERAL SECRETARY
************************************************************************
ORG / 17 / 2021
30.03.2021
The General Secretary
All India State Bank Officers' Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Strand Road, Kolkatta - 700 001.
Dear Sir,
HANDICAPPED ALLOWANCE - DISABLED EMPLOYEES
Our Bank is paying Rs.400/- as Handicapped Allowance which
has been enhanced from Rs.200/- to Rs.400/- from 2010
onwards. Many State Governments are paying special

allowances to the Visually Challenged, Locomotor Disabled and
Hearing Impaired employees with a minimum of Rs.1000/- to
Rs.3000/- as Conveyance Allowance/Transport Allowance etc.
The reference in the 7th Pay Commission, the Transport
Allowance (TPTA): Report of the Committee on Allowances and
the calculation part etc for the same has been brought to your
perusal and necessary action.
Transport Allowance (TPTA) (Para 8.15.53) Existing Provisions:
Granted to cover the expenditure involved in commuting between
place of residence and place of duty.
The Quantum of Transport Allowance depends on classification
of place of posting and level of Pay. ... Physically disabled
Employees coming under following categories are entitled to
Transport Allowance at double the normal rates. In any case
Transport Allowance of such employees shall not be less than Rs.
2250/-.
Employees
drawing pay
Rates of Transport
Allowance Per month
in pay Level
9 and above Rs. 7200 + DA thereon Rs. 3600 + DA thereon
3 to 8
Rs. 3600 + DA thereon Rs. 1800 + DA thereon
1 and 2
Rs. 1350 + DA thereon Rs. 900 + DA thereon
The transport allowance calculated as per 7th CPC is given as
under:
Transport Allowance =A+[(AxD)/100]
For example, if an employees' basic salary is Rs. 49,000 in pay
level 6 and he is working in Metro: Transport Allowance = 3600 +
(3600 x 17) / 100. The amount of Transport Allowance is
Rs……….
ii. Transport Allowance at double the normal rates to persons with
disabilities employed in Central Government is being paid by the
Government of India. (A copy of the Circular No. F No. 726(04)/2018-PAT dated 23.07.2018 is enclosed for your ready
reference.)
03. The Tamilnadu State Government employees are being paid
Rs.2500/- p.m. as Conveyance Allowance. A copy of G.O. Ms. No.
307 dated 13.10.2017 – Finance (Pay Cell) Department is
enclosed for your ready reference.
04. Our Bank is the first Bank to encourage them and appointed
them as Clerk and Officers generously and the percentage of
such employees/officers i.e. The Visually/Physically Challenged
and Hearing Impaired (Dhivyagyans) less than 1% to our total
staff strength.
05. In the light of the above, we are of the view that the
handicapped allowances being paid to employees/officers of
above category has to be reviewed and eligible enhanced
allowances should be paid to them in accordance with the Central
Government Employees, a reasonable and just demand.
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06. We urge our Federation Leaders to take up the issue with the
Management and resolve the issue for bringing happiness to our
Members at the earliest.
Thanking you,
Yours Comradely,
Sd/(R.BALAJI)
GENERAL SECRETARY
***********************************************************************
ORG / 18 / 2021
30.03.2021
The General Secretary
All India State Bank Officers' Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Strand Road, Kolkatta - 700 001.
Dear Sir,
REVISION / UPDATION / IMPROVEMENT OF STAFF
BENEFITS / PERQUISITES / FACILITIES
We refer to Circular No.: CDO/P&HRD-PM/96/2020 – 21 and
congratulate the leadership for pursuing the revision of perks
under various head, the long awaiting demand placed in various
CNC Meetings held in the last 3 years and happy to note that “the
Self Approval”, the straight line approval process demanded by
AISBOF and accepted by the Management is a great relief for our
Members since many Controllers and HR Managers were taking
a undue advantage in authorising the 4-in-1 and other facilities in
HRMS. It is yet another milestone achieved by our Federation.
02. At the same time, when the cost of labour, fuel and other items
have gone sky rocketing level, the increase in enhancement of
perks that too after a gap of more than 4 years is not in
accordance with the inflationary trend. The SBIOACC has
demanded “Pest Control Expenses” under “Utility Services”
during June 2019 and we are delighted to see its reality today. We
strongly believe that all our dreams and suggestions from the
Members should be become a reality one day with the continuous
pursuance of the leadership of the Federation.
The analysis of the revision of perks is furnished as under for your
perusal and taking up the issue with the Management further hike
in the ceiling.

The total monthly increase on all perks put together starts from
Rs.740 for a Scale-I Officer and Rs.3051 for a Scale-V Officer.
The history in the past reveals that any revision in the
enhancement limit of perks has been in the range of minimum
15% to 25%.
03. We suggest the following for your perusal and necessary
action.
l
The cost of 2 News Papers and Magazines – Rs.50/- per day
l
The quantum of Petrol to be increased from 65-115 litres to
85-150 litres. Further, the cost of petrol has to be arrived on
quarterly basis
l
The Minimum Wages Act as prevailing in various states for
engaging casual labour should be the criteria for Casual
Labour entitlement – Rs.125-Rs.150/- per day
l
The cost of Cleansing Materials should be in the range of
Rs.1200 – Rs.3500 based on the marketing price of the
eligible materials
Out-of-Pocket Expenses
While we congratulate the federation for achieving the uniform
rate of compensation across the circles, the amount sanctioned is
far less than the existing amount given in some circles. In our
Circle, it is Rs.3,500/- per day, it will jeopardise the interest of our
members. Further, we bring it to your attention that an Associate
who is called for cash loading in ATM on holidays is given around
Rs.5500. If an associate is called for working on a holiday he will
be getting Rs.12500 as Overtime allowance.
The offered quantum of amount of Rs.2000/- for officers working
on Sundays/holidays is very meagre comparing the responsibility
and responsiveness. The dignity and right of our Members have
to be protected.
04. In the light of the above, we urge upon the leadership to take
up the issue with the top management and sensitise them for
upward revision of the ceiling of various monetary benefits
including the Entertainment and Leased Residential
Accommodation. We look forward your early action in this regard
for the Member's interest.
Comradely Yours,
Sd/(R.BALAJI)
GENERAL SECRETARY
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ORG / 19 / 2021
30.03.2021
The General Secretary
All India State Bank Officers' Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Strand Road, Kolkatta - 700 001.
Dear Sir,
PROBATIONARY OFFICERS 2018 BATCH
CONFIRMATION
We request to refer our Letter No. ORG/07/2021 dated
31.01.2021 addressed to The Circle Development Officer, SBI,
Chennai LHO and a copy marked to you.
02. In this connection, we enclose guidelines issued by Indian
Banks' Association in the name of “NO WORK, NO PAY”
Guidelines for Branches of Banks for your perusal.
03. We request you to take up the matter with the Management
to resolve the matter.
Thanking you,
Yours Comradely,
Sd/(R.BALAJI)
GENERAL SECRETARY
***********************************************************************
ORG / 21 / 2021
01.04.2021
The General Secretary
All India State Bank Officers' Federation
C/o. Samriddhi Bhavan
E- Block, No.1, Strand Road, Kolkatta - 700 001.
Dear Sir,
PAYMENT OF GRATUITY ACT, 1972
We refer our Letter No. ORG/41/2019 dated 17.08.2019
addressed to you along with enclosure (copy enclosed).
02. In this connection, we enclose Order No. 36/19/2019-ALCVJA dated 17.03.2021, issued by GOI, Ministry of Labour &
Employment, Office of the Asst. Labour Commissioner (C) to The
Managing Director & CEO, Punjab National Bank for your perusal
and guidance.
03. We urge upon the leadership to take up the issue with the
Management and resolve it for payment of higher eligible
Gratuity.
Thanking you,
Comradely Yours,
Sd/(R.BALAJI)
GENERAL SECRETARY

ORG/20/2021
The General Secretary
All India State Bank Officers' Association
C/o.Samriddhi Bhavan
E-Block, No.1, Strand Road,
Kolkatta – 700 001.

01.04.2021

Dear Sir,
PROMOTIONS UPTO SMGS-V (SPECIALIST CADRE)
PROMOTION YEAR 2021-22
As per the extant Promotion Policy guidelines, the process of
selection of officers for promotion to next higher scale is based on
a final merit list which includes composite score of written test,
marks awarded by Promotion Appraisal Committee (PAC) and
interview, as applicable, taken in their assigned proportion.
02. In this regard, we advise that the Central Board in its meeting
held on 24.03.2021 has accorded approval to the following
amendments in the process of selection to various Grades, which
shall be effective from promotion year (PY) 2021-22 onwards, as
under:
i. Discontinuation of interview for promotion to MMGS-III
ii. Re-introduction of interview for promotion to SMGS-IV
03.It is pertinent to mention that in the Promotion Process
adopted for the Promotion year 2020-21 was same for the
Officers of General Cadre as well as Specialist Cadre without any
differences.
04.On seeing the Promotion Interview Schedule announced by
the Management, we observed that the Interview Process for
promotion to MMGS in respect of Specialist Officers is a
differential treatment to the young, bright, highly talented group
who are giving their sweat and blood for the development of
Retail, Agricultural and SME Business to the Bank with their
innovative and technical approach in lending.
05.In the light of the above, we urge upon the leadership of our
Federation to take up the issue with the Management for adoption
of discountinuation of interview for promotion to MMGS III for
Specialist Officers Cadre, there by bringing equality and
happiness in the minds of new generation brigades of our Bank.
Comradely Yours,
Sd/(R.BALAJI)
GENERAL SECRETARY
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ORG/ 08 /2021

Date: 31.01.2021

The Circle Development Officer
State Bank of India
Local Head Office,
Chennai – 600 006.
Dear Sir,

PROBATIONARY OFFICERS 2018 BATCH
CONFIRMATION
It has been observed that the Probation period of
few of our Probationary Officers of 2018 Batch
has been extended by two days thereby extending
the date of confirmation by the same period
concurrently. The underlying reason for
extension of probation has been identified as
participation in the strike call given by the All
India Bank Officers' Confederation. The
extension of confirmation period by two days will
be detrimental to their banking career viz.
Seniority and future career aspects.

the service of the Bank, if in the opinion of the
competent authority, the officer has satisfactorily
completed the training in any institution to which
the officer may have been deputed for training,
and the in-service training in the Bank. Provided,
the Bank may at its discretion, subject to the
merits and suitability of a Probationary/Trainee
Officer for future Leadership role, being
determined through a screening process to be
prescribed by the Central Human Resources
committee may confirm and give placement
(fitment) for such officers in MMGS - II. Provided
that an officer directly recruited in any grade may
be required also to pass a test in a language other
than his mother tongue or a professional course.
03. It is observed that the period of strike was
treated as “ELOP” for such Probationary Officers
who participated in strike and hence the anomaly.

16.18.4 Absence of employees during
strike/agitation, etc.

04. We observe from the other Circles that the
confirmation period of the Probationary Officers
who participated in the Strike has not been
extended and it has happened to the POs of
Chennai Circle only. Ex.Thiruvananthapuram,
NE Circle where 100% participation in the Strike
by POs of similar batch had been on record. We
also reiterate that participation in the strike is the
collective action on account of the clarion call
given by the AIBOC and no individual can be
punished, by way of extending the
probation/confirmation period.

1. If there is a call for strike given by any union of
the bank employees and an employee remains
absent on the strike day he should be deemed to
be on strike and his wages for the day should not
be paid on the principle of 'no work no pay' in
addition to any action the management may like
to take as per the Service Rules.

05. In view of the foregoing, we urge the
Management to review the position and render
justice to our young, bright and future of the Bank
at par with other similarly placed officers at other
circles in our Bank. Your positive approach in
this matter will be well appreciated by the Officers
of our Circle.

2.4 PROBATION

Yours faithfully,

1. A person appointed as a Probationary Officer
or a Trainee Officer shall be on probation for a
period of two years OSR-. 15(1)

Sd/(R.BALAJI)

02. The absence of employees during the
strike/agitation are to be treated on the principle
of “No Work No Pay”. The guidelines issued by the
Bank and the Service Rules are
Quote: HR Hand Book – Volume I

2.6 Confirmation OSR-.16(1)
An officer referred in rule 15 shall be confirmed in

GENERAL SECRETARY
Encl: List of Probationary officers of 2018 batch
whose probation period has been extended.
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ORG/ 10 /2021

03.03.2021

respect of such sum”.

The Circle Development Officer
State Bank of India
Local Head Office, Chennai – 600 006.

A copy of the exemption certificate issued by
appropriate IT authorities is enclosed for your
ready reference.

Dear Sir,

d. The Bank has only paid the advance amount on
the estimate direct to the hospital at the time of
taking treatment and the actual claim has been
made and settled only during Dec'2020.

MEDICAL TREATMENT FOR LIVER
TRANSPLANT
Shri.R.Ramaseshan, Chief Manager,
RACC, Salem TDS Deduction
We are thankful to the benevolent management for
reimbursing the expenditure incurred for liver
transplant treatment undertaken by the above
named official at Dr.Rela Institute and Medical
Centre, Chrompet, Chennai.
02. In this connection, we bring it to your attention
the following:
a. Dr.Rela Institute has submitted for an
application for IT Exemption on March 2020 and
the same was not processed due to Covid
Pandemic situation by the IT authorities. A copy of
the letter issued by the Medical Centre has been
enclosed for your perusal.
b. The guidelines for deducting TDS as per IT Act
under 2.2 Section 192 (1), which imposes tax
withholding obligations on the employers in
respect of payments for salaries, requires that tax
deduction is made by the employer “on the
estimated income of the assesse under the head,
'income from salaries ' for that financial year.
Sir, you will appreciate that the reimbursement of
medical expenses incurred is not an income or
perquisite to be treated as “Income from Salaries”.
c. It is pertinent to mention that “Sec 3A(2) & 3(A)2
of the Income Tax Rules 1962 states that “any sum
paid by an employer directly to the hospital
mentioned above for the purposes of medical
treatment of the specified diseases or ailments
hereunder on account of treatment of the
employee or any member of the family of the
employee shall not be treated as perquisite of the
employee for the purpose of Sections 15 & 17 of
the Income Tax Act, 1961 and such sum shall be
exempt from the Income Tax in the hands of the
employee. The employer will not be liable to
deduct tax U/S 192 of the Income Tax Act, in

e. It has been brought to our notice that the
controllers have made deduction of TDS for the
above medical expenses by treating it as income
from Salaries, which are against the proviso of the
exemption granted to Dr.Rela Institute and
Medical Centre, Chrompet, Chennai.
f. In view of the foregoing, we urge the Management
to review the position and render justice to our
officer who has been recovering well from the
mental trauma of the treatment undergone. Your
positive approach in this matter and will be well
appreciated by us.
Thanking you, Sir.
Yours faithfully,
Sd/(R.BALAJI)
GENERAL SECRETARY
**********************************************
ORG/ 11 /2021
03.03.2021
The Circle Development Officer
State Bank of India
Local Head Office, ,Chennai – 600 006.
Dear Sir,
COVID 19 – MEDICAL EXPENSES – SPECIAL
TREATMENT AT IDENTIFIED HOSPITALS BY
BANK's MEDICAL PRACTITIONER
The COVID 19 has made the entire world panic
and even the Govt of India and the State
Governments are giving advisories to the reputed
hospitals to create separate wards/cells for
treating the covid-19 affected patients that too
special care for the diabetic/BP patients and others
with chronic critical medical treatment.
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02. Many of our officers/employees were affected
with COVID-19. Our CGM and CMC Members, the
entire HR team under your leadership have
formed Medical Assistance Team including the
Bank Doctors have identified the hospitals for
taking special medical care and monitored the
daily progress with care and concern. The
employees/officers have been taking treatment at
the hospitals referred by the Bank's Medical
Officers in the emergency situations as per the tieup arrangements made and the amount claimed
by the hospital authorities have been directly paid

Disallowed claimed amount
Sterlisation&
Fumigation – Rs.6000/-

DMO charges – Rs.4600/-

Medical Service &
Monitoring – Rs.18,600/-

Community Medical
Consultant – Rs.18,600/-

to them. We whole heartedly appreciate the timely
efforts of the Management in safe guarding the
health security of our employees/ officers.
03. It is reported that while reimbursing the
medical expenses some of the items claimed by the
employees/officers have been disallowed and they
have been put it to heavy financial drain and
mental agony. We have made our request during
the CNC Meeting and also discussed with you for
revisiting and reviewing the following expenses
which are essential and part and parcel of the
package for reimbursement.

Remarks
Sterlisation& Fumigation is to be done as per the directives of the
GOI / TN Govt Medical Boards. The charges for the entire period
of hospitalization claimed are genuine and reasonable.
Separate medical care has to be taken and the special corona
wards are being continuously monitored by the specialized
doctors and submission of status of report of each and every
COVID-19 patient to the health authorities were made mandatory
and hence the charges claimed
Many of our officers are suffering with Diabetic, BP, Cardiac and
other medical treatment. Many Specialist Doctors. The medical
expenses for COVID-19 should be considered as emergency
critical medical care and under extra-ordinary circumstances.
The medical service and monitoring by experts/specialists are
essential for the safety and security for the life of our employees.
Even after special care, we have witnessed the demise of our
colleagues on account of Cocid-19.
Engaging of Community Medicine Consultant apart from regular
medical practitioners has become necessary for promoting
health, preventing diseases and prolonging life by range of
interventions (promotive, preventive, curative, rehabilitative and
palliative) in association with hospital doctors, is follow-up of
guidelines/directives issued by the Govt. authorities.

Pulse Oximeter - Rs.3990/Digital Thermometer -Rs.285
AHD Special Rs.625/Disinfect Spray – Rs.300/Respirometer – Rs.550/-

It is mandatory for each and every patient to have a separate one
and given under package. It is like a mask, PPE kit.
It is an essential item and mandatory to have a separate one and
part of the package.
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The expenditure incurred and claimed by the
officers are reasonable, genuine and essential
one for the COVID -19 medical treatment
undergone by them under the tie-up
arrangements. It is disheartening to note that
some of the family members of our officers have
also been affected on account of our officers and
undergone the medical treatment. Hence, the
financial loss on account the above disallowed
amount multiplies their mental agony and
demoralized them.
04. We urge you and the CMC to revisit and review
the issue and bring solace to our officers by
allowing the medical claim treating it as an extraordinary situation as done in the COVID-19
starting period and solace to them. Your positive
approach in this matter will be well appreciated by
the Officers of our Circle.
Thanking you, Sir.

02. In this connection, we submit that,
a) Cash Compensation for the period 07-11-2016
to 13-11-2016 has been paid to different eAbs. This amount was given to them for the
holidays in the first week where they were
working.
b) For the period 14-11-2016 to 22-12-2016, no
cash compensation was paid to any of the
officials.
c) The compensations paid to the e-AB officials
are available in HRMS.
d) As per the SBI circular, HR 4362 dated
31/03/2018 Rs. 1200 per day is payable to the
officials for the period 14-11-2016 to 22-122016. During this period the
e -AB officials were not getting any
compensation in their respective Banks.

(R.BALAJI)

e) Most of the branches in which the e-AB
officials were working has been closed. Hence
it may be difficult to produce the attendance
register or any proof from the old branch.

GENERAL SECRETARY

f)

Yours faithfully,
Sd/-

Encl: aa
**********************************************
ORG / 12 / 2021

18.03.2021

The Circle Development Officer,
State Bank of India,
Local Head Office,
Chennai – 600 006.

We request that instructions may be given to all
the modules for payment of cash
compensation during demonetisation period
to e-AB officials:
Claim of Rs.1200/- per day for the period 1411-2016 to 22-12-2016 as similar to SBI vide
Circular HR 3362 dated 31/03/2018 based on
officers' declaration.

03. We solicit your co-operation for early payment
to e-AB officials.

Dear Sir,
e-AB Officials – Cash Compensation for
Demonetisation
We have collected data from the members of the
association who were working in different
branches of e-Associate Banks during the period
of demonetisation.

Yours faithfully,
Sd/(R.BALAJI)
GENERAL SECRETARY

The key to successful leadership today is influence, not authority. —Kenneth Blanchard

