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Dear Comrade,            25.05.2015                           

The 10 th Bipartite settlement and way ahead
 The 10 th Bipartite settlement can be called a Historic settlement 

because we could move forward towards Five Day Banking by getting 
nd th2   and 4   Saturdays as Holidays.  This was possible because of our 

conviction, perseverance, lobbying, use of media, social media and 
determination.  

Our note on Five Day week formed the basis for discussion which is 
given in the Book.  Many  thought this will not be possible as the new 
government took over.  A face book page Five Day Banking was 
started by somebody where our note was put for discussion which 
received lots of appreciation.  We submitted individual representation 
through e mail to all members of Parliament, Finance Minster and 
Prime Minister.  On behalf of AIBOC State Committee we submitted 
representation to the Chairman IBA.  We insisted that in the strike 
notice Five Day week demand should be highlighted.  Our note on Five 
Day Week was circulated to 1 lakh members by Com.Anupsen. 
Business Line wrote 3 articles based on our note.  Even when a 
Parliament Committee visited Andaman, through Com. Jerald Antony 
EC Member of Bengal Circle a note was submitted.  Our Chairman 
Smt. Arundati Bhattacharrya understood our sentiments and gave a 
public statement that the Five day week is feasible.  

Please recall that the Presidents and General Secretaries were charge 
sheeted for a lunch time demonstration against announcement of seven 
day Banking while we were demanding five day week.  We stand 
vindicated that our demand was justified.  It is also worth remembering 
that Madras High Court Bench quashed the charge sheet as malafide 
and upheld our right to demonstrate.  But unfortunately, all other 
Presidents and General Secretaries have been given a punishment of 
Censure.  Some of them retired under 19(3) of Officers Services rules.

Comrades with your solid support we have achieved this and we will 
definitely achieve Five day week soon. The settlement did not 
materialize because of the benevolence of the Government or IBA.

The Charter of demand was finalized at Chennai and submitted to IBA 
th

on 30  October 2012.  It is a vision document.  Initially IBA Chairman 
said within six months it will be settled but we were forced to go on 
strike again and again.  No other section of employees have to fight for 
so long, and have so many strikes. The initial offer was only 5%, Now 
we could get 15 % on the Pay slip component which is more than the 
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17.5 % of establishment cost of previous settlement with 2 holidays in 
a month, i.e 24 holidays in a year.   (As per IBA it is almost 30%) There 
were so many critics accusing the leadership but we have proved them 
wrong. We have got 30 days Paternity leave for 2 deliveries, 
accumulation of leave upto 270 days and improvement in other 
allowances. The dependent’s income has been increased to Rs.10,000 
from the present Rs.3,500/- .  

We have not agreed to the IBA proposal of Cost to Company, Variable 
Pay and restricting Wage Revision Negotiation upto Scale III only.  

We already got housing loan enhanced, compassionate appointment 
scheme changed and Lady Officers transfer policy changed which 
were part of Charter of Demand.

Now we have to negotiate with our SBI Management to get many 
allowances which are overdue and our full share of 15 % without 
introducing Variable Pay in our Bank.  We have to get Our pension also 
enhanced.

LFC encashment has been made 100% of entitled class of travel. We 
have to also lobby and struggle for improvement in LFC for those who 
actually travel.  We have to plan the struggle for updation of pension 
and updation of family pension for all those who retired.  We have to 
also struggle against the present New Pension Scheme and work 
towards assured pension for all.  

We also have to unite together with all trade unions against the 
onslaughts on the Public Sector, Privatization of Public Sector Banks 
and oppose the move to reduce man power and change our HR 
Policies.  

We are grateful to our membership for their patience, faith, 
appreciation and solidarity.

Let us move towards the next mile stone, and get ready with the next 
Charter of Demands as the next wage revision will be w.e.f. 1.11.2017.

Our Unity Long Live
Comradely yours,

(D. Thomas Franco Rajendra Dev)
General Secretary
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Banking Sector

Five day a week & Regulated Working Hours
D. Thomas Franco Rajendra Dev

General Secretary, SBIOA, Chennai Circle

Extracted from his letter dated November 19, 2013 addressed 
to the convenor of the United Forum of Bank Employees (UFBU)

 The demand for five (5) day a week in the Banking Sector is a priority. It is based 
on scientific practices all over the globe considering health of the employees, 
productivity and environmental concerns. We put forward the following which 
explains and justifies the need. The ILO has passed many conventions on this 
issue, some of which are reproduced below:

Article 19

C047 - Forty-Hour Week Convention, 1935 (No. 47)

Convention concerning the Reduction of Hours of Work to Forty a Week Entry 
into force: 23 Jun 1957) Adoption: Geneva, 19th ILC session (22 Jun 1935) - 
Status: Instrument with interim status (Technical Convention).

Preamble

The General Conference of the International Labour Organisation, Having met 
at Geneva in its Nineteenth Session on 4 June 1935, Considering that the question 
of the reduction of hours of work is the sixth item on the agenda of the Session; 
Considering that unemployment has become so widespread and long continued 
that there are at the present time many millions of workers throughout the world 
suffering hardship and privation for which they are not themselves responsible 
and from which they are justly entitled to be relieved; Considering that it is 
desirable that workers should as far as practicable be enabled to share in the 
benefits of the rapid technical progress which is a characteristic of modern 
industry; and Considering that in pursuance of the Resolutions adopted by the 
Eighteenth and Nineteenth Sessions of the International Labour Conference it is 
necessary that a continuous effort should be made to reduce hours of work in all 
forms of employment to such extent as is possible; adopts this twenty-second day 
of June of the year one thousand nine hundred and thirty-five the following 
Convention, which may be cited as the Forty-Hour Week Convention, 1935:

 Article 1

Each Member of the International Labour Organisation which ratifies this 
Convention declares its approval of:

a)  the principle of a forty-hour week applied in such a manner that the standard 
of living is not reduced in consequence; and

b) the taking or facilitating of such measures as may be judged appropriate to 
secure this end; and
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c)  undertakes to apply this principle to classes of employment in accordance with 
the detailed provision to be prescribed by such separate Conventions as are 
ratified by that Member.

 Article 8

How is work during the weekend regulated?

ILO Weekly Rest Conventions No. 14 (1921) and No. 106 (1957) require that each 
worker have at least 24 hours of uninterrupted rest every seven days. Whenever 
possible, the rest day(s) should be simultaneous for all employees of an 
undertaking and correspond with the traditions and customs of the country. As 
noted above, Arab countries often choose the Friday, instead of the Sunday, as the 
rest day for the week. 

In China and Hungary, two days off are laid down in national laws.

In European Union (EU) member States, the EU Working Time Directive 
(93/104) entitles workers to a minimum of 24 hours of rest per week, principally 
on Sunday, in addition to 11 hours of rest each working day (between shifts).

In most countries, although only one day off per week is prescribed in national 
legislation, collective agreements or commonly accepted norms set the standard 
of a five-day week.

Following are the benefits of a 5 day work week:

1. Reduced fuel costs. Employees would have to endure the dreaded commute 
one less day each week, thereby saving money at the pump with reduced fuel 
consumption.

2.  Decreased absenteeism. On a six-day schedule, employees are forced to cram 
their one day off with personal errands, chores, games, and social outings. By 
the time Monday comes around, there hasn't been a minute of rest and 
employees are tired. So they call out of work. This wouldn't happen so 
frequently if employees had a second day to accomplish the work they have to 
do outside of office.

3. Increased productivity. It's a well-established principle of productivity that 
workers become less efficient where no deadline looms. That's why we're 
more efficient in the week before vacation—we know we have to get it done 
by the time we leave. The same idea is transferable to a shortened workweek. 
Employees are least productive on Saturdays so why not just eliminate them 
altogether?

4.  Improved job satisfaction and morale. Satisfaction with what goes on in the 
workplace may be tied to what goes on outside of the workplace. Employees 
who spend more time with family and friends, who have the flexibility of two 
days off, will return to work refreshed.

5.  Reduced personnel turnover. Not surprisingly, #4 leads to #5. Happier 
employees tend to leave less often. If they like the job, they're more likely to 
stick around.
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6. Reduced energy costs. By closing for two, instead of one day each week, 
Banks stand to reduce substantial energy costs. These costs can be significant.

7. Improved work-life balance. As a result of the added day, employees who 
work a five-day week will have more time to spend with their families and 
friends.

 8. Reduced traffic congestion. This potential effect may be seen largely on 
Saturday, which is the day most employers are converting to a non-working 
day.

 The First Company to give 5 day week:

So, who gave us the 5 day, 8 hours per day, work week? Was it really the unions; 
was it really higher regulations? No, the historical answer is that it was Henry 
Ford who gave us the 5 day, 8 hours per day, work week. Ford was tired of 
continuously losing good employees, he was trying to increase employee 
retention and at the same time increase profits, so he basically doubled wages and 
implemented a 5-day work week, and in the process effectively invented the 
modern weekend. It is Henry Ford who is widely credited with contributing to the 
creation of a middle class in the United States.

In addition, if you look at why Henry Ford did this, you will see that his reasons 
had nothing to do with charity, and everything to do with increasing profits and 
dealing with the forces of competition.

In 1926 Henry Ford began shutting down his automotive factories for all of 
Saturday and Sunday. In 1929 the Amalgamated Clothing Workers of America 
was the first union to demand a five-day work week and receive it. After that, the 
rest of the United States slowly followed, but it was not until 1940 that the two-
day weekend began nationwide.

Actual work week lengths have been falling in the developed world. Every 
reduction of the length of the work week has been accompanied by an increase in 
real per-capita income. 

In the United States, the work week length reduced slowly from before the Civil 
War to the turn of the 20th century. A rapid reduction took place from 1900 to 
1920, especially between 1913 and 1919, when weekly hours fell by about eight 
percent. In 1926, Henry Ford standardized on a five-day workweek, instead of the 
prevalent six days, without reducing employees' pay. Hours worked stabilized at 
about 49 per week during the 1920s, and during the Great Depression fell below 
40. During the Depression, President Herbert Hoover called for a reduction in 
work hours in lieu of layoffs. Later, President Franklin Roosevelt signed the Fair 
Labour Standards Act of 1938, which established a five-day, 40-hour workweek 
for many workers. The proportion of people working very long weeks has since 
risen, and the full-time employment of women has increased dramatically. 

The New Economics Foundation has recommended moving to a 21 hour standard 
work week to address problems with unemployment, high carbon emissions, low 
well-being, entrenched inequalities, overworking, family care, and the general 
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lack of free time. The Centre for Economic and Policy Research states that 
reducing the length of the work week would slow climate change and have other 
environmental benefits.

 Around the world

Chile: A 45 hour work week in Chile begins on Monday and ends on Friday, and 
Saturday and Sunday constitute the weekend. Malls, supermarkets, and stores 
operate on Saturday, and in towns and cities most of them open also on Sunday. 

China: In China, the work week begins on Monday and ends on Friday. China 
began the two-day Saturday-Sunday weekend in 1995. Most government 
employees work 5 days a week (including officials and industrial management). 

Colombia: In general, Colombia has a 48 hour work week. Depending on the 
business, people work five days for about 9.6 hours per day, typically Monday 
through Friday. 

European Union : In Europe, the standard full-time working week begins on 
Monday and ends on Friday. Most retail shops are open for business on Saturday. 
In Ireland, Finland, Sweden, the Netherlands and the former socialist states of 
Europe, large shopping centres open on Sunday. 

Austria: The work week is Monday through Friday, although Friday is usually a 
half day. Shops are open on Saturday. By law, almost no shop is open on Sunday. 
However, exceptions have been made in Vienna. 

Bulgaria: The work week is Monday through Friday, eight hours per day, forty 
hours per week. Most pharmacies, shops, bars, cafés and restaurants are open on 
Saturday and Sunday. 

Czech Republic: In the Czech Republic, full-time employment is usually 
Monday to Friday, eight hours per day and forty hours per week. Many shops and 
restaurants are open on Saturday and Sunday, but employees still usually work 
forty hours per week. 

Denmark: Denmark has an official 37 hour work week with primary work hours 
between 6:00 and 18:00, Monday to Friday. In public institutions, a 30 minute 
lunch break every day is included as per collective agreements, so that the actual 
required working time is 34.5 hours. 

Estonia: In Estonia, the work week begins on Monday and ends on Friday. 
Usually a work week is forty hours. 

Finland: In Finland, the working week begins on Monday and ends on Friday. A 
full-time job is defined by law as being at least 32 and at most forty hours per 
week. In retail and restaurant occupations, among others, the weekly hours may 
be calculated as an average over three to ten weeks, depending on the 
employment contract. 

France: The standard work week is Monday through Friday. Shops are also open 
on Saturday. Small shops may close on a weekday (generally Monday) to 
compensate workers for having worked Saturday. By law, Préfets may authorise a 
small number of specific shops to open on Sunday such as bars, cafés, restaurants 
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and bakeries, which are traditionally open every day but only during the morning 
on Sunday. Workers are not obliged to work on Sunday. France has 35 hour work 
in a week. 

Hungary: In Hungary the working week begins on Monday and ends on Friday. 
Full-time employment is usually considered forty hours per week. The forty-hour 
work week of public servants already includes lunch time. 

Ireland: Ireland has a work week from Monday to Friday, with core working 
hours from 09:00 to 17:30. 

Italy: In Italy the 40 hour rule applies: Monday to Friday, 09:00 to 18:00, with a 
one hour break for lunch. Sunday is always a holiday; Saturday is seldom a work 
day at most companies and universities, but it is generally a regular day for 
elementary, middle and high schools. 

Latvia: Latvia has a Monday to Friday work week capped at forty hours.Shops 
are mostly open on weekends, many large retail chains having full working hours 
even on Sunday. 

Poland: The workweek is Monday through Friday; 8 hours per day, 40 hours in 
total per week. Large malls are open on Saturday and Sunday, many small shops 
are closed on Sunday. 

Portugal: The workweek is Monday through Friday; 7 to 8 hours per day, 35 to 
40 hours in total per week. Shops are almost always open on Saturdays and often 
on Sundays, especially food shops and shopping centres. 

Romania: The work week is Monday through Friday; 8 hours per day, 40 hours in 
total per week. Shops are open on Saturday and Sunday. 

Spain: The working week is Monday through Friday; 8 hours per day, 40 hours in 
total per week. Most shops are open on Saturday mornings and many of the larger 
shopping malls are open all day Saturday and in some cities like Madrid, they are 
open most Sundays. 

Sweden: In Sweden, the standard workweek is Monday through Friday, both for 
offices and industry workers. The standard workday is eight hours, although it 
may vary greatly between different fields and businesses. Most office-workers 
have flexible working hours, and can largely decide themselves on how to divide 
these over the week. The workweek is regulated by Arbetstidslagen (Work time 
law) to a maximum of 40 hours per week. 

United Kingdom: The normal business working week is from Monday to Friday 
(35 to 40 hours depending on contract). 

India: Central government offices follow 5 day week. State governments follow 
half day work on 1st, 3rd and 5th Saturdays and rest on 2nd and 4th Saturdays, 
except West Bengal government which follows a Monday - Friday workweek. 
There is usually no half working day in private sector. Software industry follows 
5 day week at 40 or 44 hours a week. 
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Islamic countries

Thursday–Friday weekend 

Friday is the Muslim holyday when Jumu'ah prayers take place, and a number of 
countries have a Thursday–Friday weekend. Those countries are presently: 

For Oman, Saudi Arabia and Yemen, the working week is Saturday to 
Wednesday. 

Friday–Saturday weekend 

Following reforms in a number of Arab States of the Persian Gulf in the 2000s, the 
Thursday–Friday weekend was replaced by the Friday–Saturday weekend. This 
change provided for the Muslim offering of Friday Jumu'ah prayers and afforded 
more work days to coincide with the working calendars of international financial 
markets. 

  Algeria (2009)

  Bahrain (2006)

  Bangladesh

  Egypt

  Iraq (2005–2006)

  Jordan (2000)

  Kuwait (2007)

  Libya (2005–2006)

 Northern Malaysia (only in the states of Kelantan, Terengganu and Kedah)

  Mauritania (2005–2006)

  Qatar

  Sudan (2008)

  Syria (2005–2006)

  United Arab Emirates (2006)

  Lebanon. The workweek is Monday through Friday; 8 hours per day, 40 hours 
in total per week.

 Pakistan follows the standard international 40-hour working week, from 
Monday to Friday, with Saturday and Sunday being weekends.

 Tunisia - The workweek is Monday through Friday; 8 hours per day, 40 hours in 
total per week.

 Turkey - working above 45 hours is overtime and the employer has to pay 1.5x 
of the hourly wage per hour. 

Israel: For most Israelis, the workweek begins on Sunday and ends on Thursday 
or Friday midday to accommodate Jewish Sabbath, which begins Friday night. 
The standard workweek is 43 hours per week. A workday is 8 hours except when 
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special cases by law. 

Japan: The standard business office workweek in Japan begins on Monday and 
ends on Friday, 40 hours per week. 

Mexico: Mexico has a 40 hour work week running from Monday to Friday. 
However, it is a custom in most industries and trades to work half day on 
Saturday, which is the day workers get paid. Shops and retailers open on Saturday 
and Sunday in most large cities. 

Mongolia: Mongolia has a Monday to Friday working week, with normal 
maximum time of 40 hours. 

Nepal: Nepal follows the ancient Vedic calendar, which has the resting day on 
Saturday and the first day of the working week on Sunday. 

New Zealand: In New Zealand the working week is typically Monday to Friday 
8:30 a.m. to 5 p.m., 

Russia: In Russia the common workweek begins on Monday and ends on Friday 
with 8 hours per day. 

United States: The standard workweek in the United States begins on Monday 
and ends on Friday, 40 hours per week, with Saturday and Sunday being weekend 
days. 

In our country: 

In the light of the revolutionary changes that have taken place as regards the 
technology initiative, such as Core Banking Solution, Telebanking, Internet 
banking, Kiosk Banking, Mobile banking, Cash Deposit Banking, any time 
anywhere banking and also the banking expansion through a large ATM network, 
there is a strong case for immediate consideration of demand for introduction of a 
5 day week. 

This will also reduce global warming to an extent. Further, 5-day week will 
provide good health to bank employees and reduce expenditure on electricity and 
fuel. 

In our country all central government establishments, RBI, forex department, 
Parliament, State assemblies, Treasury, IT/BT industries observe a 5-day week. 
All IT companies spearheaded by Infosys and WIPRO adhere to 5 day week.  
Foreign Banks in India also follow 5 day week.  Majority of State Government 
offices remain closed on the second Saturday of the month. West Bengal Govt 
follows 5 day week. Therefore banking industry switching over to 5-day week 
will not make much difference to routine business, rather it will increase 
productivity, reduce expenditure and give employee satisfaction. 

So there is total justification for 5 day week to be introduced in the Banking 
Industry following the footsteps of RBI which has defined 8 hours work, five day 
week and flexible working hours.

13



Note on Regulated Working Hours
Regulated working hours has been a long standing demand of the officers from 
the year 1966.  The All India State Bank Supervisory Officers Federation as well 
as All India Co-Ordination Committee of Bank Officers Organisations have 
placed this demand from the time of their formation,  because of which some 
improvements have taken place.  But, with the reduction in employees strength 
due to embargo on recruitment for 10 years and introduction of voluntary 
retirements schemes the work load of officers have increased at an alarming 
proportion.  Thousands of Branches of different Banks are managed by single 
officers where it is impossible to complete the work within the working hours.  
Today, it has become common for officers to work from 9 am to 9 pm.  In addition 
to that, with the introduction of e-corners, point of sales machines, increase in 
ATMs and with number of business correspondents all of which have to be 
monitored,  officers practically are working late and also on holidays without 
proper remuneration.  With the introduction of Cheque Truncation System the 
RBI has reduced the number of holidays and practically those who are working in 
the clearing system have to compulsorily work late and also on holidays.  
Moreover, the Government frequently gives us targets like the one under the Jan 
Dhan Yojana, Linkage of Aadhaar cards and  Income Tax Collection.  On many 
occasions, Banks have to keep the branches open on holidays under the 
instructions of the Govt of India.  Whereas the award staff get overtime for sitting 
late or for working on holidays,  officers either get nothing or a paltry sum.  So it 
has become imperative to have regulated working hours.  

Due to untoward incidents like robbery and insurgent attack the Police 
department has issued instructions repeatedly in many states to the Banks to close 
the branches before it gets dark.  

The International Labour Conventions have provided for regulation of working 
hours.  In USA, average working hours is 33 hours in five days.  In Australia it is 
35 hours.  In France it is 30 hours and in Netherlands 27 hours in a week.  In 
France working after 6 o clock is banned and in some countries workers who 
work beyond 8 hours do not get insurance coverage.  In our Country also, the 
demand for 8 hours work came 26 years before the Chicago struggle led by the 
Railway workers of Howrah and today in the Government as well as the Private 
Sector 8 hours work is regulated.  Most of the Government Offices and 
Enterprises work from 10 am to 5 pm with half an hour lunch break making it 
practically 6 ½ hours work.  

In the Banking Industry, the Reserve Bank of India has introduced regulated 
thworking hours officially on 12  July 2012 along with flexible timing. (CO 

HRMD Circular No.G.28/240/04.01.14/2012-13). Even IDBI Bank has 
regulated working hours from 2009. 

It is interesting to recall that way back in 1928 John Maynard Keynes predicted 
that with technological advancement a work week will come down to 15 hours 
within 100 years.  
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A study of the American Journal of Epidemiology found that those who 
worked 55 hours per week performed poorly on some mental tasks than those 

who worked 40 hours per week.  

Hence, it is imperative for us to bring regulated working hours with a stipulation 
of 6 ½ hours work.  In case of emergency where the officer has to work beyond 
this they have to be compensated with 150% of the pay which is almost the 
Universal norm.  

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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BUSINESS LINE

Bank officers invoke Keynes to press demand for five-day week

VINSON KURIAN

THIRUVANANTHAPURAM, FEBRUARY 1:

British economist John Maynard Keynes' work has often been the favourite plank 
for governments and economists trying to come terms with recessions and 
depressions.

But now, he has become a rallying point for bank officers negotiating with the 
Indian Banks' Association for regulated working hours and a five-day week.

Keynes had famously let known his views on what constituted the 'work week.' 
Aggrieved bank officers say that the model followed in India represents the worst 
form of repression.

Keynes had predicted as early as in 1928 that by 2030, technological advances 
would allow people to work for no more than 15 hours a week.

Bank officers say this time may have already come. Technology has led to 
pruning of bank staff and has driven up work load like never before. Officers say, 
they need a longer weekend to wind down.

A 10-year embargo on recruitment and introduction of voluntary retirement 
schemes has made matters only worse.

Thousands of bank branches have just one office in charge. Today, it has become 
common for officers to work from 9 a.m. to 9 p.m. The cheque truncation system 
has reduced the number of holidays and those working in the clearing system 
have to work late and also on holidays.

Also, new targets such as the one under the Jan Dhan Yojana, linkage of Aadhaar 
cards and I-T collections are being set. On many occasions, banks have to keep 
branches open on holidays. According to those negotiating, almost 40 per cent of 
the staff is young and five-day week is a passion for them. Without such perks and 
a good salary, will be impossible to retain good talent.

Officers say this will not affect customers, as according to RBI data around 62 per 
cent of bank transactions were handled by alternate channels as on March 31, 
2014. This percentage is increasing every month.

VINSON KURIAN

 The idea is based on scientific practices across the globe, says bank officers' body
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February 2, 2015:  

It is interesting to read the news item “Bank officers invoke Keynes to press 
demand for five-day week” (February 2). It is not known whether India can 
follow the various economic theories promulgated by economist Keynes.

I am a retired executive of a bank, after having put in nearly 30 years of service 
across the country in various metropolitan cities. I have also visited several rural 
and urban centre while on inspection. Working in this manner entails sacrifice not 
only by the bank staff but their family as well.

Bank staff are mainly concentrated in the metro and many of the busy rural, urban 
and semi-urban branches. Commercial branches in major cities are grossly 
understaffed. This makes it difficult to the huge customer base, stemming from 
aspects like financial inclusion and government subsidy.

If technology advancement does not result in efficient management of 
manpower, and the benefits gained by automation and multi-channel banking are 
frittered away through voluminous work load, it may lead to operational 
challenges.

Bank employees must be assured quality time and not taxed. Thus, there is a 
definite case for the Government to yield to the demands of the bank union for a 
five-day work schedule, without any second thoughts.

Bank employees need to spent quality time with their family and attend to 
personal administrative work as well.

 R.S. Raghavan

Bengaluru

BUSINESS LINE

THIRUVANANTHAPURAM, FEBRUARY 4:  

It was Heny Ford who introduced the five-day, eight-hour per day, work-week. 
Ford was tired of continuously losing good employees. He doubled wages and 
implemented a five-day work-week and, in the process, effectively invented the 
modern weekend.

Actual work-week lengths have been falling in the developed world, says D 
Thomas Franco, Joint General Secretary, All-India Bank Officers Federation. 
The officers have been demanding a five-day week here as well.

Every reduction in the length of the work-week elsewhere has been accompanied 
by an increase in real per capita income, he added. During the Depression, 
President Herbert Hoover called for a reduction in work hours in lieu of layoffs.

Later, President Franklin Roosevelt signed the Fair Labour Standards Act of 
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1938, which established a five-day, 40-hour work-week. The demand for a five-
day week is based on scientific practices all over the globe bringing into context 
concerns of employee health, productivity and environment, Franco said.

He quoted from a general conference of the International Labour Organisation 
(ILO) that met in Geneva on June 4, 1935, which took up this sixth item on the 
agenda.

ILO convention

On June 22, the ILO adopted the Forty-Hour Week Convention, 1935, that 
declares its approval of: a) the principle of a 40--hour week applied in such a 
manner that the standard of living is not reduced in consequence; b) the taking or 
facilitating of such measures as may be judged appropriate to secure this end; and 
c) applying this principle to classes of employment in accordance with the 
detailed provision to be prescribed by such separate conventions as are ratified by 
that member.

ILO Weekly Rest Conventions No. 14 (1921) and No. 106 (1957) require that 
each worker has at least 24 hours of uninterrupted rest every seven days.

Whenever possible, the rest day(s) should be simultaneous for all employees of 
an undertaking and correspond with the traditions and customs of the country.

Weekly rest day

Arab nations often choose Friday, rather than Sunday, as the rest day for the week. 
In China and Hungary, two days off are laid down in their national laws.

In European Union member-states, the EU Working Time Directive (93/104) 
entitles workers to a minimum of 24 hours of rest a week, principally on Sunday, 
in addition to 11 hours of rest each working day (between shifts).

In most countries, although only one day off a week is prescribed in national 
legislation, collective agreements or commonly accepted norms set the standard 
of a five-day week.

Benefits of a five-day work-week include reduced fuel costs, decreased 
absenteeism, increased productivity, improved job satisfaction and morale, 
reduced personnel turnover, reduced energy costs, improved work-life balance 
and reduced traffic congestion.

(This article was published on February 4, 2015)

L E T T E R S  TO  T H E  E D I TO R  S e n d  y o u r  l e t t e r s  b y  e m a i l  t o 
bleditor@thehindu.co.in  or by post to 'Letters to the Editor', The Hindu Business 
Line, Kasturi Buildings, 859-860, Anna Salai, Chennai 600002.
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Why not a 5-day week for banks?

NS VAGEESH

Customers' interests are unlikely to suffer, thanks to rapid growth in non-branch 
channels such as ATMs, Net and mobile banking

MUMBAI, FEBRUARY 9:  

Bank unions have been pushing for a five-day week as part of their ongoing 
negotiations for their next wage settlement. Their argument is that practically 
everyone else — the government, regulators, markets, software companies and 
much of the corporate world — are closed for two days, so why not apply the 
same logic to bank staff? Or, as one wag put it, the Lord himself would probably 
remake the world now in five days and rest for two.

The case against

Bank managements and the government have been resisting the demand for a 
five-day week. They fear that banking being an essential customer-facing service, 
there would be loss of business if banks remain closed on Saturdays also.

Many customers who themselves enjoy a five-day week prefer to do their banking 
business on Saturdays. That, along with the restricted working hours possibly 
makes Saturdays one of the busier days in many branches. Therefore, even 
private banks that are not constrained by unions, have chosen to keep a six-day 
work week. The sixth day is also the day set apart for back-office jobs, including 
maintenance, updation, reconciliation of books and systems. Some private banks 
are also wary of customer backlash if they remain closed for two days, given the 
premium they charge for their services. Cheque clearances could also get delayed 
if banks follow a five-day week.

Tech makes it feasible

While these are all good reasons to continue with status quo, the key question is 
whether consumer interest will suffer seriously. The answer is no. Today, with 
advances in computerisation and facilities such as ATMs, phone, Net and mobile 
banking, those requirements are adequately taken care of and it is perhaps no 
longer necessary for banks to remain open six days a week.

There is also a marked trend towards increasing use of non-branch channels, even 
in public sector banks. Bankers say that nearly 60 per cent of all transactions have 
migrated to these new channels. For some private banks that figure is even higher. 
Surprisingly, this is true even in rural areas.

This is not to say that there will not be any glitches or issues for different sets of 
customers. Traders, for instance, may want to deposit cash on Saturdays. 
Similarly, customers in rural areas could face problems if banks remain closed for 
two days a week. However, this can be tackled in a variety of ways — more 
working hours on weekdays, or installing cash deposit machines or putting in 
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place some special arrangements such as business correspondents. Bankers ought 
to use Saturdays for reconciliation work or to go to the field to gather business or 
make loan recoveries.

But this does not actually happen for many reasons. Most bank staff posted in 
rural areas end up taking leave on Saturdays to go back to their city or nearest 
town for an extended weekend. Does customer interest get served just by keeping 
the office open but not having the staff to run the show? Perhaps it is time to 
recognise reality. After all, moving to a five-day week only makes de jure what is 
the de factosituation in such areas.

The Centre is understood to be lukewarm to the proposal, particularly in the 
backdrop of the launch of Jan Dhan and other schemes for greater financial 
inclusion. Announcing that banks will not work on Saturdays may be politically 
unpopular, particularly with a workaholic PM!

The government should, however, be conscious that the load on officers and staff 
has increased tremendously over the past decade. It merits mentioning that the 
number of employees in public sector banks has gone up by just 10 per cent to a 
little over eight lakh even as business volumes doubled to about 13 crore per 
employee in the last five years.

These figures don't fully reflect the time and energy spent on many government 
schemes also. Maybe it is time for Indian Banks' Association to give a fair trial to 
the five-day week and give bankers a break. Start with two Saturdays off for 
banks.

No. of Officers scale-wise in 
Public Sector Banks as on 31.3.2012

   % to total

Scale  I 138528 45.55%

Scale II 88660 29.16%

Scale III 50475 16.60%

Scale IV 18033 5.93%

Scale  V 6114 2.01%

Scale VI 1731 0.57%

Scale VII 549 0.18%

  304090
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Press Release
The Working Committee of All India Bank Officers' Confederation is meeting at 
Delhi on the eve of the successful 4 day relay strike all over the country 
demanding a decent wage hike, five day week, updation of pension etc.  
Representatives of Officers' Organisations in Public Sector Banks, Private Sector 
Banks and RRB's will be attending the Meeting.  The meeting will be analysing 
the response to the strike and decide further course of action.  The meeting will 
also analyse the policies of the Government and their effect on the common 
masses.  

Wage Revision

Wage Revision in Banking Industry takes place once in 5 years.  The last 
thagreement expired on 30  October 2012 and the United Forum of Unions 

consisting of 9 Trade Unions in the Banking Industry submitted a Charter of 
thDemand on 30  October 2012 to the Chairman IBA.  The Chairman IBA assured 

that the wage revision talks will be concluded within 6 months.  Unfortunately 
even after 2 years and 14 rounds of discussions there is a stalemate.  The entire 
Banking Industry consisting of around 10 lakh officers and employees are 
waiting for the wage revision.  The Indian Bank's Association initially offered 

thonly 5% increase and the employees had to go on a strike  twice (18  Dec 2013 
th thand 10  & 11  Feb 2014) to get the offer increased the offer to 11%.  While the 

UFBU came down from the demand for an increase of 30% to 25% and then to 
23% the IBA did not increase its offer beyond 11% of the payslip component 
which is equivalent to 12.5% of the wage bill. The last wage revision which took 
place before 7 years gave an increase of 17.5%.

During previous settlement, we got 17.50% on total establishment expenses 
amounting to Rs.4812 Crore which was shared between officers and workmen.  
From that kitty, we gave to the banks 6.88% towards superannuation cost and 
balance of  10.92% was taken for salary component. The total establishment 

stexpenses as on 31  March 2012 works out to Rs.56,292 Crores whereas the cost of 
payslip component is around Rs.31,503 Crore.  

IBA's initial offer of 5% on payslip was rejected by UFBU and we gave a strike 
call in the month of December, 2013 after waiting for more than a year and 
subsequently IBA increased their offer by 4.5%. As there was no forward 
movement again we gave a strike call in the month of January 2014 for which IBA 
increased the offer to 10%.  Since the improved offer was not satisfactory, we 
went on strike for two days in the month of February, 2014 and IBA  again 
increased their offer to 11% which works out to Rs.3465 Crore on payslip.  
According to us,  it is an inferior offer since 10.92% settled on establishment 

thexpenses during 9  Bipartite settlement towards salary components  if  
thconverted to present payslip component will work out to 19.51% for the 10  

Bipartite settlement but the offer is only 11%.  
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Further,  IBA wanted to introduce mediclaim  policy in lieu of the present medical 
reimbursement scheme available.  We also said for the sake of continuing the 
negotiation we keep an open mind with regard to Mediclaim Policy provided the 
insurance company gives cover as per our terms and the best medical 
reimbursement scheme as available in SBI has to be introduced as a model policy. 

 We also reiterated our long pending demand of regulated working hours and five 
day banking to see the light of the day since alternative channels are available.  
Instead of five day banking we also conveyed that we will agree for five days 
working.  We also agreed to work extra working hours daily by increase of half an 
hour.  On these demands of five days banking, a positive note was submitted by 
the Chairman of IBA Negotiation Committee to the Finance Ministry but turned 
down.

With regard to regulated working hours, we need to have defined working hours 
upto which an officer is expected to work in a day and beyond which if the 
management wishes the same need to be compensated.  We reiterated that 
officers should not be asked to come on Sundays and Holidays.  If they are asked 
to work on holidays, they have to be compensated. Even the private sector IT 
companies provide adequate compensation for extra work.

th The last meeting on wage negotiation was held on 25 September 2014. Now IBA 
is arguing that banks do not have paying capacity.  Can we relate salary increase 
to paying capacity?  We have data of performance of public sector banks for the 
last five years - from 2009 to 2013- published by RBI.  The business mix of banks 
have gone up from Rs.53,71,959 Crores to Rs.102,18,471 Crores during this 
period, an increase of  90.23%.  The operating profit has gone up from Rs.45,495 
Crores to Rs.1,21,917 Crore. Net profit has gone up from Rs.34,382 Crores to  
Rs.50,583 Crores.  The total income of banks has gone up from Rs.3,15,554 
Crores to Rs.6,11,658 Crores. 

We would like you to know the concessions given to Corporates.  For all the loans 
linked to Base Rate, banks extend  concession of 2 to 3 % to the corporate houses 
but not to the small borrowers.  We have calculated the loss of income to the banks 
on account of 2% interest concession which alone works out to Rs.35,000 Crores. 
If we add these Rs.35,000 Crore to the declared net profit of Rs.50,583 Crores, the 
real net profit should have been Rs.85,583 Crores.  Having made the banks to lose 
huge income on account of concessions, the Chairmen are now crying that they 
do not have paying capacity.

From Feb, 2014 there was no forward movement which forced us to go for a token 
thstrike on 12  Nov, 2014.  As there was no positive response we were forced to go 

for a relay strike giving adequate notice.  

What we have demanded from IBA and what is offered is not even 0.90% of the 
total expenses of the public sector banks.   The difference what we demanded is 
around Rs.3,000 Crores  whereas one infamous Kingfisher account alone drained 
the entire banking industry to the tune of  Rs.7,500 Crores.  In 2013-14, the Public 
Sector Banks alone have written off Rs.34000 crores.  The Banks can write of 
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crores of debt given to Corporates but they should not increase the salary of the 
staff.  

So we have enough justification for a decent wage hike taking into consideration 
the inflation cost, comparative wages in Public as well as Private Sector and also 
taking into consideration the risk involved.  The Banking Sector is responsible for 
the growth of the economy and implementation of the Government Schemes.  
Recently against the target of opening 7.5 crore new accounts under Prime 

thMinister's Jan Dhan Yojana by January 26  2015 we have achieved the target on 
th15  November 2014 itself.  Out of 7.516 crore accounts 6.049 crores is opened by 

PSBs, 1.262 crores by RRBs and only .205 crores by Private Banks.   We are on 
the job to increase it further to 10 crore accounts.  The Aadhar linkage for 
disbursement of Government subsidy is also undertaken by these banks.  The 
Banks are also adhering to the social lending norms prescribed by the 
Government of India and providing loans to the weaker section, agriculturist, 
small industries self employed and the most vulnerable women's self help groups.  
Today crores of education loan have been given to the youth of the country by the 
Banks to get quality education.  Hence we appeal to the Government that they 
should take care of the people who are behind this noble national cause and their 
families by providing a decent wage hike along with Five Day Banking week, 
updation of pension, providing child care leave to lady employees as applicable to 
the Government employees etc.  While we assure the Government that we will go 
an extra mile for development of the nation and participate in all their campaigns 
we urge upon the Government to understand the feelings and aspirations of 10 
lakh families and act fast.  

Save Public Sector - March to the Parliament

Officers Organisations in the Public Sector consisting of All India Bank Officers 
Confederation (AIBOC), National Confederation of Officers Associations 
(NCOA), Sanchar Nigam Executives Association (SNEA) and All India Power 
Engineers Federation (AIPEF) have come together under a common platform to 
save the public sector which is considered as a pride of the nation.  

Public Sector was an output of the famous Bombay plan conceived in the year 
1944 by the big industrialists of the country who wanted the Government to 
provide support to the Industry.  Public Sector undertakings have played their 
role effectively and have contributed to the growth of the economy, development 
of the infrastructure and they are there in times of crisis like Tsunami or cyclone  
to assist the needy.  The policies of the Government's in the last 14 years is killing 
the public sector in various fields like BSNL, MTNL, Power production units, 
BHEL etc.  The present Government is also moving towards privatisation of the 
Public Sector and it is selling the prestigious shares of the Public Sector 
Companies.  Selling the shares of the Public Sector by the Government is equal to 
a farmer selling his seeds which is preserved for future.  To urge the present 
Government to save the Public Sector through its policies and programmes and to 
oppose the moves towards privatization , the entire Officers community in the 
Public Sector has been running a campaign for some time.  As part of the 
campaign all the leaders representing the officers organisations in the country 
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thalong with volunteers will march towards the Parliament on 9  December 2014.  
We appeal to the Prime Minister, to the Government, to the Members of 
Parliament and the Public to support the Public sector and ensure that the public 
sector Banks and Public Sector undertakings are saved from the onslaught of 
privatization.  

Disinvestment

We urge the Government to stop disinvestment of Public Sector undertakings 
which are providing huge profits to the Government and also fulfil the social 
objectives of the Governemnt.  The Public Sector undertakings if provided with 
autonomy and if there is no interference from the politicians they will be able to 
perform even better.  

Labour Reforms

There have been continuous efforts by the Union Government to dilute the labour 
laws and make them amenable to Corporates and other employers.  Such effort 
have for long been stoutly opposed by the Trade Unions in the country.  

However, after the election of the NDA government, we have been seeing a 
perceptive urgency shown in the matter by the Government.  Some of the 
amendments suggested, if implemented will ring death knell to many labour 
organisations and destroy the life of workers.  One of the amendments to the 
Industrial disputes Act will allow companies employing up to 300 workers to 
close down without taking the Government's prior approval.  The unit now is 100 
employees. 50% of the factories in the country are likely to be out of the purview 
of the Factories Act.  Only 7% of the labourers are orgainsed.  The amendment to 
labour laws removes even these from the legislations which give them some 
protection.

We  oppose amendment to the Industrial Disputes Act 1947, the contract Labour 
Act, 1970 and the Factories Act 1947 detrimental to the interests of the workers. 

Anti People Policies of the Government

Of late the Government has announced certain policies which will affect the 
people of the country.  

The Prime Minister has announced 100% FDI in Railways and he has also 
announced that 12 major stations will be handed over to the Private.  This will 
make the rail travel and transportation very costly and unaffordable for the 
common man who is benefited a lot because of the cheaper rail fare. Railway is 
also one of the major employer in the country and the privatization of the railway 
stations will lead to outsourcing of regular employment and the profits will go to 
the private employers.  So we strongly oppose privatization of railways.  

46% FDI in Insurance Sector

The Life insurance corporation was started with a small contribution of Rs.5 
crores from the Government.  Today it provides huge funds to the Government 
which is used for the development of the economy. The income in 2013-14 was 
380042 crores, and has 411.50 million policies.   Many multinational insurance 
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companies have failed in fulfilling the policy obligations whereas LIC, GIC etc 
have a very good track record.  The huge profit earned by the insurance sector 
should not be handed over to the foreign investors.  So we urge the Government to 
stop its plan to permit 46% FDI in the Insurance Sector.  

FSLRC Report

The Finance Minister has announced that the recommendations of the Financial 
Sector Legislative Reform Commission Report (FSLRC) is going to be 
implemented. Some of the recommendations of the Committee are

 Public debts should be taken away from the RBI without any 
preconditions of fiscal consolidations

 Non banking financial companies should be outside the purview of 
RBI

 RBI should be stripped of its role in financial markets

 RBI will have nothing to do with forex market

 Capital controls should be vested with the Ministry of Finance.

 The designation of the Governor and head of RBI should be named 
as Chairperson.  

 Banking Regulation and supervision and the payment and 
settlement system may be left with RBI only for a temporary 
period.  

 A statutory monetory policy committee to be set up to take 
executive decisions on monetory policies.  There would be only 2 
RBI members and 5 external members will be appointed by the 
Government.  

Shri S.S. Tharapur, former Deputy Governor, RBI had stated “Commissions 
reports reeks often anti RBI bias.  The FSLRC game plan is to vivisect the RBI 
institutions which are not His Masters Voice they should be first destroyed which 
would enable the setting up of a obedient edifice. He cautioned that one must 
remember that country's that destroy their central banks destroy themselves.”  We 
strongly oppose the recommendations and urge the Government not to 
implement the same.  

Withdrawal of support to MGNREGA

Mahatma Gandhi National Rural Employment Guarantee Act has provided 
rdminimum wages to 1/3  of the population of the country who are the most 

marginalised and vulnerable section in the society.  Recent announcement of the 
Government appears to be moving away from the employment guarantee.  We 
urge upon the Government to plug the loop holes in the system and enlarge the 
scope of MGNREGA.

Chennai, 07-12-2014
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(Note submitted to AISBOF, when there was a move to go for Bank Level 
settlement)

Why We Should Not Agree For Bank Level Settlement
Various tribunals, commissions and settlements have very clearly established that 
within a particular industry there should be relativity and basic parity in wages for 
smooth functioning of the industry, to ensure quality of work force, meet their 
aspirations and avoid frequent switching over from one company or bank to 
another.  
In the Banking Industry we have had the history of tribunals like the Sen Tribunal, 
Sastry Tribunal, Desai Tribunal etc.,  which took too long to decide and further in 
many cases some banks refused to act on the tribunal report.  But all the tribunals 
have agreed on  pay parity, adequate compensation and living wages.  
The first bipartite settlement was signed on 19.10.1966 with  award staff.  For the 
Officers the first bipartite was signed on 17.09.1984.  Then only our Service 
Conditions improved and now there is a negotiation on Salary.   
It is only in the Banking Industry the subordinate staff, clerical staff and Officers 
negotiate the basic salary and allowances with a common understanding of 
relativity.  This unique experiment has increased the bargaining powers inspite of 
occasional disputes within the constituents of UFBU. The Managements have also 
found it easy to negotiate with one Forum under the leadership of IBA on the one 
side and UFBU on the other side.  
Today, if Bank level settlements are introduced there has to be separate settlements 
for State Bank of India, each of the 5 Associate Banks, each of the 26 Public Sector 
Banks and each of the 27 old generation Private Banks in addition to a separate 
settlement for RRBs or each RRB has to have its own settlement.  A considerable 
time of the Management will be consumed in negotiation alone.  In many Banks 
there are multiple Unions making negotiations more complicated. This also will 
lead to Bank Managements announcing wage revision of their own as per the 
whims and fancies of their own board and it will put an end to bilateralisam.  The 
Government as well as the Bank Managements want only that.  They will fix 
highest salaries and incentives to the senior executives and pay a pittance to the 
grass root level workers including officers.  The Government as well as the 
Managements have found it more easy to deal with UFBU than to deal with too 
many Organisations.  Ultimately the department of Financial services wants to 
have control over the wage revision and their dictates  alone prevail.
If you look at the point of view of the Trade Unions, Bank level settlements will 
lead to collapse of collective bargaining and with divisions between Trade Unions 
in each Bank,  we will become very weak and end up in writing the history of the  
collapse of the Trade Union movement in the Banking Industry.  The old policy of 
divide and rule has to be understood by the Unions in the Industry.  It is a question 
of survival.  United we stand; Divided we fall.  
One has to understand that there is a big game plan of the Multi Nationals mooted 
through World Bank, International Monetary fund and World Trade Organisation 
which had been propagating that Labour reforms are a must for growth and also to 
attract foreign investments.  The BJP led Government which had been always pro 
corporate and pro capitalist  is subtly attempting to break the nerve of the Trade 
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Unions by attacking the UFBU in Banking Industry which is considered the 
strongest Trade Union Movement in the country.  
The time has also come to unite people and Trade Unions in all Organisations under 
the Financial Sector as well as the Public Sector to rope in larger unity. As a pioneer 
in the Trade Union Movement in the banking Industry, AISBOF has the moral 
responsibility to take initiatives in this direction.  The Joint Forum of Public Sector 
Officers' Organisations have to be expanded to a Joint Forum of All Public Sector 
Trade Unions.  Similarly a Joint Forum of all Officers Organisations in Financial 
Sector has to be formed immediately, followed by a Joint Forum of All Trade 
Unions in the Financial Sector i.e. Banks including RBI, NABARD, Life Insurance 
and General Insurance.  
Some members may raise questions supporting the Bank Level Settlement which 
has to be convincingly replied by the leadership.  The following are some of the 
likely questions and answers:
1. Being the biggest Bank don't you think that SBI will pay better salary and 

allowances ?
 State Bank Management has never been a benevolent Management.  Imperial 

Bank of India Indian Staff Association had to go for 46 days strike to get a 
reasonable pay structure.  All India Supervising Staff Federation had to go on 
17 days Indefinite Strike when the Management  unilaterally announced a 
salary revision.  

 One has to understand that every management wants to safeguard only it's 
interest and the senior executives have been periodically brain washed to think 
on the lines of multi nationals and the trio of WB, IMF and WTO.  They are 
more interested in their own career, post retirement placement and profits than 
the Officers and workers who are the real producers of profit.  

 In SBI to get even the housing loan increased, we had to produce the circulars of 
IOB, Federal Bank, South Indian Bank etc. who were granting more loan than 
us.  Now we are given the facility with a larger quantum of loan than what we 
demanded because Bank is benefited and senior executives are also benefited.  

 In the case of furniture allowance, Central Bank of India Scheme is much better 
than that of SBI.  

 The Promotion policies in some of the Public Sector Banks are much better than 
that of SBI.  

 Within SBI Group itself some of the Associate Banks are paying Rs.10,000/- as 
annual closing allowance whereas we get just Rs.250/-

 In REMBS Senior Executives get a better treatment than Juniors even after 
retirement.  

th The Bank did not ensure even the 40% pension to the 7  bipartite retirees.
 In all the above matters our demands are stonewalled.
 Only because of our struggle during the implementation of the Pillai 

Committee, we could retain two increments for the Probationary Officers and 
got one additional increment for all.  

 Only because of our struggle the recruits in SBI are still covered under 
Provident Fund scheme in addition to NPS.  Infact we were saying NPS will not 
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 be applicable to SBI but one day the Board passed it and we couldn't do 
anything.  

 Our Bank has not been able to provide a pension scheme akin to the one which 
exists with Public Sector Banks.  Today our pension is lower and our 
commutation formula is inferior to that of  Public Sector Banks.  

 In case of gratuity, we have a ceiling of 10 lakhs whereas Public Sector Bank 
Officers do not have any ceiling.  

 In SBI Board,  finally the dictates of the Secretary, Financial Services alone 
prevail and we cannot expect that we will get a better offer.  Even if we get a 
better offer we have to refuse because that will be only aimed at breaking the 
Trade Unions. 

 Under the Chairmanship of the present Chairman, telephone bills have been 
decreased, in the name of cost cutting even tea and coffee are taken away , cars 
given for inspection are taken away, and not a single benefit we have got.  So 
even if the Chairman comes with a rosy picture of an offer of a very good salary 
and allowances we should not accept.  She is only talking about better 
compensation to the Executives.  She is the one who had told IBA that only 10% 
increase in salary is possible.  

 Let us also not be under the illusion that there will be a better offer.  
 We are aware of the current Chairman's  continuous reference to our Bank's 

business per employee and profit per employee comparison with Banks doing 
better than us in these areas. Won't the same reasons be quoted for lower salary.

 We have been hearing the stock reply of 'we have to refer to the Govt, anything 
that costs to the Bank has to be approved by the Govt' theories in the CNC 
meetings even for small routine review  of the ceiling on existing schemes. 
How can we expect the Bank to agree on it's own to better salary?

2. Don't you think that SBI has a paying capacity?
 Definitely, but better profits have never been distributed to the Employees and 

Officers.  Moreover, the Government of India will not allow us to pay better 
because the other Public Sector Banks will oppose, stating that they will not get 
the best talents.   

3. Are we not better paid because we are in State Bank of India?
 Yes, We are getting certain perquisites better than the other banks .  This is 

because of our struggles.  The other banks talk about 3 benefits in SBI.  This is 
continued because we had a huge corpus from the imperial Bank of India 
Pension Fund.  

4. Why the biggest bank in the Country should be afraid of privatisation? 
 The Government has already decided that the share holding of the Government  

to be brought down to 52% from the present 58% .  One should remember that 
the holding of RBI was taken over by Government of India and the Government 
is now in a position to decide on it own.  One fine day, if the cabinet decides to 
bring this holding to 49% SBI can be taken over by Reliance or TATAs .  
Already Reliance is our Business Correspondent and GITC Belapur is 
controlled by TCS.   

 Let us remember the poem 
 “First they came for the Jews, 
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 I did not react because I was not a Jew. 
 Then they came for the Communists, 
 I did not react because I was not a Communist, 
 then they came for the Catholics, 
 I did not react because I was not a Catholic.  
 Then they came for me, 
 there was no body to react for me.  (Pastor Neomellar)
5. Because of UFBU, the award staff are getting better salary than officers.  

Why should we continue?
 If we look at the salary, allowances and perquisites, Officers are better off and 

we should strive for  getting better by standing united.  The moment we are 
divided, the Management will woo the Award Staff Unions whose number is 
higher and  who are protected by the I D Act. Already, the Management has 
created a fear in the minds of SM IV and V Officers and  there is a hesitation on 
their part to participate in  our agitational programmes. Under such 
circumstances we will get marginalised and over a period we will be at the 
mercy of the Management.  

6. What will happen if Bank Level Settlement is agreed?
 Initially they may give a good offer.  Then they will introduce CTC & Variable 

Pay.  Any subjective discrimination divide the employees leading to frustration 
and demotivation.  Like oil price our salary & allowances will also become 
volatile and uncertain.  There may be DA freeze, with holding increment, freeze 
in conveyance etc.  They will always quote profitability.  There is no 
transparency in Balance Sheet.  They can write off Crores.  They can give 
crores to consultants but they will not increase salary.  Frustration will mount.  
People will leave.  Then Government will say you are inefficient so we will 
privatise you.  Remember the experience of the loss making banks.  Only with 
the  support of AIBOC & UFBU we could get their wage revision.  

7. Have we got any benefit out of AIBOC?  Other Banks get benefit because 
of us but we don't get!

 Without AIBOC we would not have got DA neutralisation.  One point of time 
SC III & above got only 25% DA.  Slab system was there.

 At one point of time BOI had the best salary structure in the Industry.  Now 
some parity is there in the industry.    

 Many times we find it easier to fight under AIBOC than AISBOF.  
 During Mr. Chaudhuri period AIBOC was ready to fight with us but we couldn't 

decide.  
 Again if one Mr. Chaudhuri or Mrs. Daruwala come as Chairman they can say 

no more salary increase.
 Together we are mighty for safe guarding the interest of the working class.  We 

should stand united for our collective cause.  
 Sd/-
 (D. THOMAS FRANCO RAJENDRA DEV)
 GENERAL SECRETARY
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All INDIA BANK OFFICERS’ CONFEDERATION
[Tamil Nadu State Unit]

C/o. SBI Officers’ Association (CC),
State Bank Buildings, Telephone : 25227170
# 84, Rajaji Salai, 25228773
Post Box No.1992, Fax :  25261013
Chennai – 600 001.

           

Telegram            :“SUPSTAFF”

                              

E-mail: sbioacc@yahoo.com

All Letters to be addressed to the Secretary:

                        

No.TN/09/2015

                                                   

23rd

  

January, 2015
The Chairman,

Indian Bank, Chennai & 

 

Chairman, Indian Bank’s 

 

Association

 

Dear Sir,

WAGE REVISION AND RELATED ISSUES

 

The All India Bank Officers’ Confederation is an apolitical, majority organization of the Bank 

Officers’ representing more than 2,80,000 officers working in the Banking Industry and are 

committed to the welfare of the people of the country. We are one of the major Affiliate of the 

United Forum of Bank Unions which has a membership of over 10 lakh officers and employees. 

We would like to represent to you the genuine grievances regarding the pending salary revision of 

over 10 lakh officers
 

and employees of the Banking Sector, that is languishing with the Indian 

Banks’ Association since November, 2012, with the fervent hope that your kind intervention and 

valuable support will help in sorting out the issue amicably and lend solace to the entire Banking 

fraternity.

Since the Nationalisation of the Banks in the year, 1969 and 1980, the Public Sector Banks 

predominantly along with the old generation Private Sector Banks, the RRBs etc., have been 

Growth engines of the Nation and have been playing

 

a key role in the comprehensive all round 

Socio – Economic development of the country. The strategic role

 

being 

 

played by the Banks at 

the micro and macro level in transforming the Indian Banking Scenario from that of ‘Class 

Banking’, to ‘Mass Banking’,

 

alongside development of Agriculture, Small Scale Industries, Village 

and Cottage Industries has no parallels. Infrastructure lending, priority sector lending, 

implementation of all the poverty alleviation programmes of the Government, lending to large 

corporate, promoting exports, generation of self employment and, as recently as now, opening of 

over 11.5 crores Jan Dhan accounts in record time are well known to the public as well as to the 

Government. The Indian Banks which have been the face of the Government have reached the 

nook and corners of the country through financial inclusion and branch opening in the remotest 

parts and difficult areas of the country, and have been successful in fulfilling the hopes and 

aspirations of the Government and the public at large. It is needless to remind that when the 

entire global economy was struck by the financial crisis of the western world, Indian Banks stood 

tall and survived the crisis, protecting the wealth and the trust of the entire Nation. 
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It is with great pain and discontentment, that today, over ten lakh employees and officers of such 

a large Banking Industry have to virtually plead with the IBA and Government for a rightful,

decent and legitimate salary revision that is overdue since November, 2012. All our pleas have 

fallen on deaf ears and hence we are making an appeal to you to please use your good offices to 

ensure a fair salary revision at the earliest along with Five Day Week. Please take up the issue in 

the IBA Management Committee and get us a fair wage revision.  

Following are few submissions for your

 

kind

 

consideration:

 

Bankmen are at the losing end, as seen below:

 

The comparative scales since 1979 are as under:-

 
    

Basic Pay                  Basic Pay

 

Year

 

Group-A Officers of

 

Govt. of India

 

Scale-I Officer in a 
Bank

 

Prior to 1979

 

Rs.450/ -

  

Rs.500/ -

  

In 1979

 

Rs.700/ -

 

Rs.700/ -

  

In 1986 

 

(4th pay commission from 
1987)

Rs.2,200/ -

  

Rs.8,000/ -

  

Rs.2,100/ -

   

Rs.7,100/ -

  

In 1996 

 

(5th pay commission from 
1997)

Rs.12,500/ -

  

Rs.10,000/ -

   

In 2006 
 

(6th pay commission) 
Rs.15,600/ -

 
+ GP 

Rs.5,400/ -  
Total Rs.21,000/ -   

Rs.14,500/ -
  

7th Pay Commission projected
 w.e.f.1.1.2016

 

Rs.63000/ -
 

(Not even 
Rs.29,000/ -)

 
?

 
PLEASE SEE THE WAGE INCREASE IN

 

OTHER COMPARABLE SECTORS:

 The wages of employees settled recently in other comparable public sector 
organisations 

  

and Government are indicated hereunder:

 01 Coal India Ltd.

 

25% increase in Gross Wages

 

02
Steel Authority of India 
Ltd. (SAIL)

 

16% increase in basic and D.A

 

Plus 6% increase in Perks

 

03
Indication by the 
previous Government to 
7th Pay Commission

 

30 –

 

35% salary hike

 

04 Interim Relief
The interim relief provided by various State 
Governments and other public bodies 
ranges between 25% and 30%

Most of the young talents joining the Bank now are professionals with high educational 
qualifications and they compare themselves with their peers who are gainfully employed 
elsewhere where they earn much more with 5 day week. Thus there is growing 
discontent.
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The growing disparity has made the young talent who once ocked to jobs in the Banks 
now choose it as a career  only as a last resort. This is depriving the Banking sector of 
the much needed talent and merit. 

Please look at the gures of Performance :

1. In the Business Mix of the Public Sector Banks from Rs.53,71,959 Crore during 
the year 2008-2009 to Rs.102,18,471 Crore during the year 2012-2013.  

2. In Operating prot

 

from Rs.45,495 Crore

 

during 2008-2009 to Rs.1,21,917 
Crore during 2012-2013.

 

3. In Net Prot

 

from Rs.34,382 Crore

 

during 2008-2009 to Rs.50,583 Crore
during 2012-2013.

 

4. In Total Income

 

(interest and other income) from Rs.3,15,554 crore during 
2008-2009 to Rs.6,11,658 Crore

 

during 2012-2013.

 

5. In the Net Profit for the year 2012-2013 to

 

Rs.50,583 Crore after providing for NPA 
of Rs.46,021 Crore due to huge slippages during the year 2012-13 of  Rs.1,19,613 
Crore.  

The salary revision of Bank employees and officers is a bipartite issue and the 9 th bipartite 
expired on 31.10.2012. The 10th

 

bipartite was due from 01.11.2012. The Banking Sector 
Associations and Unions under the banner of United Forum of Bank Unions (UFBU) 
submitted their charter of demands on 31.10.2012.

 

Since then 14 rounds of negotiations have taken place. Apart from the cut-off date and DA 
merger nothing else has been agreed. In the last wage revision i.e., in the year 2007, we 
were given 17.5% wage hike on establishment cost along with another option of pension, 
cost of which was much higher than the cost of wage hike given. This time we demanded 
35% due to unprecedented inflation.   Whereas, the IBA began with an offer of 5% and 
have come up to 11%, that too on pay slip component, which is an insult to the hard and 
honest work combined with Risk, Responsibility, Accountability and Transferability of the 
officers and employees.

 Since the last nine months IBA has

 

enhanced their offer from 11%

 

to 12.5% only despite 
our coming down from 35% to 19.5%.  Our flexibility and willingness to negotiate has been 
taken as a weakness. Despite strike on three occasions and innumerable favourable 
observations made by the labour commissioners during Conciliation processes, the IBA has 
remained adamant, forcing us to toughen our stand and go for further agitations and 
strikes which will adversely affect

 

the Industry and will cause

 

inconvenience to the Public.

The IBA is quoting that Banks do not have paying capacity. Whereas more than 75000 
crores of the Industry went down the drain due to provisioning and write offs on account of 
NPAs and bad debts during the last financial year. Our salary revision as per our demand of 
19.5% would cost not more than approximately, Rs. 6000 crores, that too, for the next 5 
years. 

Another argument is the paying capacity of some banks are low.  If they can’t increase the 
salary it will only lead to demotivation and affect the Banks further.  

Our wage hike is paid out of the profits generated and earned by the employees and 
officers and not debited to any consolidated fund created out of tax payers’ money, as is 
the case with the Government employees.
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The claim of IBA that the Banks need to raise capital of over 3 lakh crores to meet the 
Basel III norms is hollow. The increase in our salaries will cost around Rs. 6000 crores only 
and it cannot hamper or match the requirement of 3 lakh crores.

In all the comparable sectors, wage revision is at around 25% or more. The 7th Pay 
Commission is already constituted and a good revision is likely. The steel Authority of India, 
The Coal India Limited etc., have announced a very good wage hike, way ahead of offer 
given to us.

 

During the period of 9th

 

bipartite settlement, the business mix has increased to more than 
2.5 times from Rs.33 lakhs crores to Rs.85 lakhs crores. The ratio of wages to total 
expenses has come down from 14.66% on 31.3.2008 to 13.72% on 31.3.2012. During the 
same period the profit per employee has increased from Rs.4.7 lakhs to 8.1 lakhs. 

While on the one hand the number of branches has

 

gone up by 18000 in the five years 
period of 9th

 

Bipartite, the number of workmen has come down by 18000. 

 

The average rise of consumer price index per annum during the preceding 7 years before 
August 2007 was 122 points; whereas that of the preceding 5 years before August 2012 
was 457 points. That means the average price rise during the 9 th

 

Bipartite Settlement 
period was more than 3.7 times compared to the one during previous 7 years.  The more 
the price rise, the more will be the erosion of real wages.

 

The Government is seriously considering better salary to Chairmen, Managing Directors and 
Directors.  So it is natural to increase the salary of employees at the grassroot level.  

We are attaching two notes on Five Day Week and Regulate Working Hours, which are very 
close to the heart of every employee of the Bank and will play a crucial part in attracting 
and retaining young talent.

    
It is painful that in

 

respect of the sincere and hard working officers and employees of the Banking 
Industry, all sorts of arguments are being forwarded to deny a legitimate and fair wage revision. A 
decent salary package in the Banking Industry is one of the  pre requisite to attract youngsters 
and academically well qualified employees from the market. 

 

An inferior compensation package 
will be a deterrent to the new entrants and also lead to large scale attrition, denting the 
image of the finance sector .

  

The youngsters are very particular to have five day week.  

Despite all our above grievances,

 

our officers and employees have been playing and shall continue 
to play a positive role in ensuring good customer service and for the all round development of the 
country through implementation of all the progressive plans, priorities of the Nation. We believe in 
the development of the Nation and the organization as we follow the principle of ‘Nation first, 
Organisation next and individual last’.

 

Thanking you,

Yours faithfully,

(P. VIJAYASENAN ) (D. THOMAS FRANCO RAJENDRA DEV) 
SECRETARY PRESIDENT



RefORG/56/2015             08.04.2015

The General Secretary 
AISBOF 
No.65, St. Marks Road
Bangalore

Dear Comrade,

Performance Based Incentive 
Our Organisation and AIBOC have been opposed to Performance Based Incentive 
to a few which amounts to variable pay.  We have in the past written many letters to 
the Management demanding that the incentive should always be shared with every 
employee as it is a collective effort which is responsible for improving the income 
and profit of the Bank.  

You must be aware that the Chairman has passed a resolution in the Board inspite of 
objection from our Board of Director stating that our Bank will keep the option of 
providing performance based incentive after the industry level wage settlement.  

This will lead to variable pay and discrimination and ultimately paved way for 
Bank level settlement and bring an end to Industry level settlement.  Majority of the 
Officers may not get any incentive and a few, expecially at the higher scale will 
enjoy the benefits.  Once State Bank becomes the pioneer to introduce variable pay 
other banks will follow suit. Ultimately there will be no reason for AIBOC to exist.  
We have seen in the past that our Management will never be benevolent and when 
we were under attack we have always used the platform of AIBOC to fight.  Once 
performance based incentive is introduced we cannot continue to have the loyalty 
of our members. The bank has already given press statement (Economic Times 

thdated 6  April 2015) that they are going to implement BCG recommendations and 
introduce performance based incentive, promotions based on performance and 
transfers based on performance.  If these are allowed to be implemented there will 
be no reason for the Association and Federation to exist. 

Please understand that these efforts are to weaken the Organisation and ultimately 
put an end to the Trade Union Movement which we have been resisting for so long.  
AISBOF being the pioneer in the managerial class Trade Union and leader in 
AICOBOO and then AIBOC cannot keep quiet on this issue.  So I request that the 
issue be discussed in the Executive committee threadbare and we launch an action 
plan in co-ordination with AIBOC.  
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I would like to remind you that in the last Executive committee you had announced 
that there will be a Conclave to discuss the proposals and recommendations of 
BCG.  But we did not have even few hour discussion before the presentation of the 
BCG recommendations and whatever we have suggested have been negated by the 
Management which has gone ahead with the implementation.  So let us not waste 
anymore time but prepare a action plan to ensure that the game plan of the 
Management to destroy our Organisation is defeated.  

Comradely yours,

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

CHRONOLOGY
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Ref: ORG/71/2015           04.05.2015

The General Secretary
AIBOC
C/o. Bank of India Officers Association
Parliament Street
New Delhi.  

Dear Comrade,

Note on Other Allowance

For the first time in history we have been restricted with the condition that only 
2% of the wage load will be applied to Basic pay.  It was also agreed orally that the 
rest of the wage increase will be given as a Grade Allowance which will be 
eligible for Dearness Allowance.  We have to insist on the same.  The following 
are my suggestions for discussion: 

1. Special Allowance - Atleast 10% of the wage increase (i.e.15%) should 
be paid as Special Allowance so that every Officer is benefitted.  It 
should not be linked to the Grade of the Officer.  If this percentage is 
added to all the increase will be evenly distributed.  At a later level we 
will have to insist that this allowance is merged with the Basic Pay itself.  
We will have a strong case in the near future because the RBI officials, 
NABARD Officials, Insurance Officials (to whom 17.5% increase has 
been already offered without any restriction on increase in Basic Pay) 

thwill be getting their salary considerably increased. The 7  Pay 
Commission once implemented will make our case stronger.  

2. PQP: The present PQP can be increased by 62.15%.  

3. FPP : The same can be increased by the same percentage.  

4. CCA: There is no need for further increase of the percentage.  
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5. House Rent Allowance: Very few percentage of the Officers avail HRA.  
Most of the Officials avail Leased Rental facility only.  Hence there is no 
case for further increase in the percentage of HRA.  With the increase in 
Basic Pay due to merger of DA the HRA will automatically go up for 
those who are availing HRA.  This may amount to 1 to 2% of the wage 
load.  We should still try for getting self lease accepted.  

6. Medical Allowance : The major Banks like SBI, Bank of India do not 
have any medical allowance for the Officers.  Now that medical 
insurance is going to be accepted by Banks other than SBI  there is no 
case for increase in medical allowance.  However, a small increase may 
be given which will amount to 1% of the wage load.  

7. Other Allowance: Hill & Fuel Allowance, Project Area Allowance, Split 
Duty Allowance, Deputation Allowance, Halting Allowance, Special 
Area Allowance, Mid academic Transfer Allowance should be 
increased at par with Central Government Employees / Public Sector 

thundertakings.  The 6  Pay Commission had doubled many allowances 
and has given a provision that some of the allowances will be doubled as 
and when the DA increases by 25%.  

8. Compensation on Transfer should be increased to  atleast Rs. 20,000/- 
taking into account the hardship and actual expenditures.  

Comradely yours,

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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Ref: ORG/86/2014      19.08.2014

The General Secretary
All India Bank Officers' Confederation, New Delhi

Dear Comrade,

As per our discussion I am sending herewith a note on Leave Fare Concession. 

Comradely yours,

Sd/-

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY

Note on Leave Fare Concession – Efforts needed from AIBOC

Leave Travel Concession is a precious facility obtained by the officers and is part 
of their right to welfare to be provided by the employers for rendering dedicated 
service to the bank.  Such facility is recognized as aiding the well being of an 
officer who can come back after such a holiday and serve with renewed and 
refreshed vigour.  

As early as 1982, the Indian Bank's Association issued a circular pursuant to such 
bilateral discussions with AIBOC, permitting L.T.C facility to cover foreign 
travel also.  This was continued and reiterated in the IBA's circular dt. 8/10/2008. 
All the public sector Banks, the State Bank of India, the Scheduled Commercial 
Banks and the Regional Rural Banks have implemented and extended the facility 
to their officers.

Leave Travel Concession to the officers is governed by Service Rules in their 
respective Banks.

On 4.4.2007, SBI issued detailed instructions regarding L.T.C to foreign country.  
Further, clarifications were issued by the bank's circular dated 29.10.2013. 
Similar Circular have been issued by different Banks.  Officers were advised to 
provide valid bills and tickets in order to avail of the facility and to prevent mis-
utilization.  The Officers herein of the bank are thus availing the aforesaid facility 
along with their families to visit other countries, which falls within the four year 
block period. Usually, an officer makes his own arrangement for booking the 
tickets, after prior sanction of the bank which grants an advance.   Thereafter, the 
officer undertakes the journey with his family and comes back and submits the 
tickets, bills and expenses for having made the payment which is reimbursed by 
the bank.
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It is to be noted that the total LTC bill reimbursed to the officers is well within the 
overall eligibility of the Officer to travel to the farthest place in India.  The facility 
of travelling enroute foreign country therefore does not cost any extra money to 
the Banks. 

On 27.04.2010, IBA consisting of representatives of all Banks and AIBOC signed 
a bipartite settlement, with effect from 1.11.2007, on various conditions of 
service. Existing terms were revised. The fare eligible under LTC was agreed 
upon. Other terms were continued. As stated above. discussions are on for the 
next settlement. The officers continued to get the facility of foreign travel being 
covered by LTC. On 12.07.2012, IBA issued another letter clarifying the fares the 
officers are entitled to. The letter was marked to AIBOC, who are “parties to the 
Bipartite settlement” 

On 7.04.2014, the Indian Bank's Association unilaterally took a decision to 
withdraw the LTC for overseas travel. The decision was not preceded by any 
notice or discussion with AIBOC, SBI followed the same, by its circular dated 
15.4.2014 informing that it has decided to withdraw the facility and the officers 
were not be entitled to visit overseas countries/ centres as part of L.T.C or H.T.C 
(Home Travel Concession). The instructions come into with immediate effect.

We immediately sent separate protest letters dated 16.4.2014 representing that it 
was highly arbitrary on the IBA's part to withdraw the facility unilaterally and 
without any due notice and discussion with us.  We pointed out that the service 
conditions are always subject to mutual discussions and bipartite settlement. 
Hence IBA and other Banks were not justified in such unilateral withdrawal.

We filed a writ petition on behalf of AISBOF & AIBOC in Madras High Court on 
the following grounds: 

i. The decision of the respondents to withdraw the LTC/HTC facility for foreign 
travel given so far to the petitioners' members is highly arbitrary and 
unreasonable.

ii. The impugned action of the respondents is contrary to the State Bank of India 
Act, 1955 and the Banking Companies (Acquisition & Takeover of 
Undertaking) Act,1970, under which officers' representatives are appointed 
as Directors of banks. The impugned action is violative of the principle of 
participative management contained in Article 43 A, also statutorily 
recognized. 

iii. The petitioners have a statutory right under the aforesaid statues to be 
informed of any decision affecting the officers of the bank and no change 
therein can be made without proper discussion with the petitioners.

iv. Having framed the provision for facility of foreign travel as part of LTC/HTC, 
pursuant to bilateral settlements, the respondents cannot withdraw the same 
without notice and hearing the petitioners.

v. The right to foreign travel being reimbursed through LTC/HTC under the 
service rules is a precious right accrued to an officer and cannot be withdrawn 
in the manner effected by the respondents.

vi. As far as the members for whom sanction has already been granted for foreign 
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travel, or for whom four year block period has already been commenced, the 
right is an accrued and vested right and cannot be taken away by an unilateral 
administrative order issued by the respondents.  Such an action is violative of 
Article 14 of the Constitution of India and hence unconstitutional. 

vii. The impugned circulars are highly unfair and irrational and hence violative of 
Article 14 and 16 of the Constitution of India.

It is also submited that the members of the petitioners will suffer irreparable loss, 
if the impugned circulars are allowed to operate.  As already stated, many of the 
members of the petitioners have already applied for such travel with their family 
members and got tickets after due sanction by the banks. Their loss will be 
immense.

For the abovementioned reasons, it is prayed that the Hon'ble Court may be 
pleased to stay the operation of impugned circular letter No.CIR/HR & 

rdIR/F/2014-15/9195 date 7/4/2014 issued by the 3  respondent read with the e-
circular bearing No. CDO/P&HRD-PM/7/2014-15, dated 15.04.2014 issued by 

st ndthe 1  respondent and signed by the 2  Respondent herein, pending final disposal 
of the writ petition and render justice.  

We further submited that the impugned circular dated 15.4.2014 is an e-circular 
and there is no original printed copy of the same.  Similarly, the circular dated 
7.4.2014 was not served on the petitioners. They only have a true copy of the 
same. Hence, this Hon'ble Court may be pleased to dispense with the production 
of the original copy of the impugned circular letter No.CIR/HR & IR/F/2014-

rd15/9195 dated 7/4/2014 issued by the 3  respondent read with the e-circular 
stbearing No. CDO/P&HRD-PM/7/2014-15, dated 15.04.2014 issued by the 1  

ndrespondent and signed by the 2  Respondent herein, pending final disposal of the 
writ petition and render justice.  

For the aforesaid reasons, it is prayed to the Hon'ble Court to issue any 
appropriate Writ, Order or Direction and in particular a Writ of Certiorarified 
Mandamus to quash the impugned circular letter No.CIR/HR & IR/F/2014-

rd15/9195 date 7/4/2014 issued by the 3  respondent read with the e-circular 
stbearing No.. CDO/P&HRD-PM/7/2014-15, dated 15.04.2014 issued by the 1  

ndrespondent and signed by the 2  Respondent herein, after calling for the 
concerned records from the respondents and consequently direct the respondents 
to continue the LTC/HTC to cover foreign travel as provided to the officers of the 

rdrespondent Bank and members of the 3  respondent prior to 7.4.2014 and pass 
such other orders and directions as are necessary to meet the ends of justice 
including an order for costs.  

The Hon'ble High Court of Madras stayed the circular issued by IBA paving way 
for hundreds of officers to continue LFC facility which includes travel of abroad.  
The stay has been extended at our request four times.  Neither IBA nor SBI have 
filed any counter so far.  The counsel for State Bank of India has asked for time to 
file a counter.  

We cannot depend completely on the Court to get Justice.  Hence there is a 
requirement for serious lobbying with the Government and IBA and also with the 



respective Bank Managements.  A draft letter is given below for lobbying.  

To

The Prime Minister of India /
Finance Minister / Secretary, DFS /
IBA / Chairman of Banks

Dear Sir,

Restoration of Leave Fare Concession facility with Travel Abroad at the cost 
of the Officer.  

Leave Travel Concession is a precious facility obtained by the officers and is part 
of their right to welfare to be provided by the employers for rendering dedicated 
service to the bank.  Such facility is recognized as aiding the well being of an 
officer who can come back after such a holiday and serve with renewed and 
refreshed vigour.  Similar facilities are available over the world in Public & 
Private Sector.  In our Country Officers in Bank make use of this facility mainly 
to visit religious places which is their life time ambition.  For example people 
from south go to Kasi for a holy dip in ganges or Jammudavi temple at Jammu.  
People from North travel to south to Madurai, Rameswaram & Kanyakumari.  

Because of the cheaper flight fares available and tour operators taking care of the 
entire tour at an extra cost, officers travel abroad enroute to their place of 
destination.  The Banks pay only the cost of travel within the eligible class within 
the country.  The extra expenditure is totally met by the Officer concerned not 
only for travel abroad but also for the boarding and lodging within the country 
also.  This has helped the tourism industry to grow providing employment 
opportunity to number of persons in travel agencies, Airlines, Hotels and small 
traders around the temple.  This also increases the income of the temples which in 
turn is used for charity.  

As early as on 18.9.1982, the Indian Bank's Association issued a circular pursuant 
to such bilateral discussions with AIBOC, permitting L.T.C facility to cover 
foreign travel also.  This was continued and reiterated in the IBA's circular dt. 
8/10/2008. All the public sector Banks, the State Bank of India, the Scheduled 
Commercial Banks and the Regional Rural Banks have implemented and 
extended the facility to their officers.

Leave Travel Concession to the officers' is governed by Service Rules in their 
respective Banks.

On 4.4.2007, SBI issued detailed instructions regarding L.T.C to foreign country.  
Further, clarifications were issued by the bank's circular dated 29.10.2013. 
Similar Circular have been issued by different Banks.  Officers were advised to 
provide valid bills and tickets in order to avail of the facility and to prevent mis-
utilization.  The Officers herein of the bank are thus availing the aforesaid facility 
along with their families to visit other countries, which falls within the four year 
block period. Usually, an officer makes his own arrangement for booking the 
tickets, after prior sanction of the bank which grants an advance.   Thereafter, the 
officer undertakes the journey with his family and comes back and submits the 
tickets, bills and expenses for having made the payment which is reimbursed by 
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the bank.

On 27.04.2010, IBA consisting of representatives of all Banks and AIBOC signed 
a bipartite settlement, with effect from 1.11.2007, on various conditions of 
service. Existing terms were revised. The fare eligible under LTC was agreed 
upon. Other terms were continued. As stated above. discussions are on for the 
next settlement. The officers continued to get the facility of foreign travel being 
covered by LTC. On 12.07.2012, IBA issued another letter clarifying the fares the 
officers are entitled to. The letter was marked to AIBOC, who are “parties to the 
Bipartite settlement” 

On 7.04.2014, the Indian Bank's Association unilaterally took a decision to 
withdraw the LTC for overseas travel. The decision was not preceded by any 
notice or discussion with AIBOC, SBI followed the same, by its circular dated 
15.4.2014 informing that it has decided to withdraw the facility and the officers 
were not be entitled to visit overseas countries/ centres as part of L.T.C or H.T.C 
(Home Travel Concession). The instructions come into with immediate effect.

We immediately sent separate protest letters dated 16.4.2014 representing that it 
was highly arbitrary on the respondents' part to withdraw the facility unilaterally 
and without any due notice and discussion with the petitioners.  They pointed out 
that the service conditions are always subject to mutual discussions and bipartite 
settlement. Hence IBA and other Banks were not justified in such unilateral 
withdrawal.

As there was no response,  we filed a writ petition at Madras High Court which 
has stayed the circular issued by Indian Bank's Association. Instead of waiting for 
the Court to render justice we request you to kindly restore the facility by 
permanently withdrawing the Circular issued by Indian Bank's Association on the 
following grounds.

1. The facility helps to fulfill the aspirations of number of officers and 
employees to visit holy temples to fulfill their vow.  

2. This will rejunuvate the Officers and also give them lot of happiness 
which inturn will enable them perform better.  

3. The Banks do not have to incur even a single rupee extra to continue the 
facility.

4. Facility can be extended to the Central Govt. Officers also who envy of 
the facility given to Bank Officers.

5. The continuation of the facility will provide employment opportunity 
for thousands of people in the country.  

We request you to kindly take steps to continue the facility by withdrawing the 
circular issued by Indian Banks Association.   

Thanking you,

Yours faithfully,

Sd/-



Ref: ORG/70/2015            04.05.2015

The General Secretary
AIBOC
C/o. Bank of India Officers Association
Parliament Street
New Delhi.  

Dear Comrade,

th10  Bipartite Settlement
Note on Leave Fare Concession

As per the previous settlement “Leave fare concession w.e.f.01.05.2010 is as 
follows: 

1. During each block of 4 years an officer shall be eligible for leave travel 
concession for travel to his place of domicile once in each block of 2 
years.  Alternatively he may travel in one block of 2 years to his place of 
domicile and in another block of 2 years to any place in India by the 
shortest route.

2. Alternatively an Officer by exercising an option any time during the four 
year block or 2 year block as the case may be surrender and encash his 
LTC other than travel to place of domicile” upon which he shall be 
entitled to receive an amount equivalent to 75% of the eligible fare for 
the class of travel by train to which he is entitled upto a distance of 4500 
Kms(one way) for officers in JMG Scale I and MMG Scale II & III and 
5500 Kms ( one way) for Officers in SMG Scale IV and above.  An 
Officer opting to encash his LTC shall prefer the claim for himself / 
herself and his / her family members only once during the block / term in 
which such encashment is availed off.  The facility of encashment of 
privilege leave while availing of leave fare concession is also available 
while encashing the facility of LTC.    
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3. The mode and class by which an officer may avail of Leave Travel 
Concession shall be the same as the officer is normally entitled to travel 
on transfer and other terms and conditions subject to which the Leave 
Travel Concession may be availed of by an officer, shall be as decided 

stby the Board from time to time.  Provided that w.e.f. 1  May 2010 an 
officer in Junior Management Grade Scale I while availing LTC will be 
entitled to travel by air in the lowest fare economy class in which case 

stthe reimbursement will be the actual fare or the fare applicable to AC 1  
Class fare by train for the distance travelled whichever is less.  The same 
rules shall apply when an officer in Middle Management Grade Scale II 
and Middle Management Grade Scale III while availing LTC where the 
distance is less that 1000 kms.  

In the last AIBOC Negotiating Committee Meeting it was reported that 
3 alternatives have been submitted to the IBA but I am yet to receive a 
copy of the same which was promised to be sent to the negotiating 
committee members.  From the oral reporting what I have understood is 
that the following are the alternative proposals.  

1. To Continue to present scheme with provision to travel abroad

2. To adopt the RBI scheme

3. Monitory compensation instead of LFC reimbursement.  

In my analysis the RBI scheme is the best. RBI Officers Association is 
waiting for our wage settlement to improve their scheme further.  
During the discussions in the negotiating committee meeting it was not 
clear what will be the monitory compensation.  Hence I am highlighting 
the following:

st th1.   RBI scheme was revised on 1  July 2014 and further reviewed on 18  July 
2014 based on CVC guidelines.  The scheme provides an entitlement of 
Rs.1,07000/- for Grade A to E and Rs. 1,30,000/- for Grade F and above. 
Even for Cl III employees Rs.107000/- is eligible.   This amount has been 
arrived at on the basis of Air fare as on that date, taking into account that 50% 
of the entitlement should go towards the Air fare.  The RBI scheme provides 
50% or more out of the above entitlement towards Air fare and 25% towards 
local site seeing expenses without production of any evidence.  In addition it 
provides for 15% incidental expenditure towards travel by taxi / train / bus 
from home to the Airport, visa charges, medical insurance premium etc. 
(originally it was 20%) The scheme also provides for package tours 
organised by travel agents approved by IATA.  Even for package tours 15% 
incidental expenditures is provided.  The scheme also provides for 2 
journeys in 4 years which can be either 2 sets of LFC or one LFC and one 
Home travel.  In case of encashment it provides for AC First Class fare for 
4500 kms (one way) 

Hence I request that we should insist on the above scheme which has also 
segregated foreign LFC and domestic LFC with a simple differentiation that 
foreign LFC is taxable.  This differentiation was brought in after the CVC 
guidelines and finance ministry directives.  Instead of bringing such 
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differentiation along with insistence for production of receipt for the air travel 
IBA withdrew the facility to travel abroad which has been stayed by the 
Honourable High Court.  

In case if we opt for a monitory compensation we should insist on an entitlement 
of more amount than 107000/-so that atleast 15% incidental expenditure is added.  
I produce herewith the actual flight fare which our officers have recently claimed 
for their LFC.  

Chennai – Delhi- Amritsar = Rs. 46901/- (one way) –Rs.93802/-(both ways)

Chennai – Delhi – Srinagar = Rs.48187/-(one way)-96374/-(both ways)

Trivandram – Srinagar = Rs.52917/-(one way) – 105834/- (both ways)

Trivandram  - Varanasi = Rs.51496/- (one way) – 102992/- (both ways)

Trivandram – Lilabari = Rs.60689/-(one way) -121378/- (both ways)

If we accept any amount lesser than Rs.121378/- it will be inferior to the 2012 
settlement, which cannot be accepted.  

We should argue with IBA that it will be advantageous to the Banks to accept the 
RBI scheme with ceiling of entitlement as Rs. 140,000/- upto Scale V 
(Rs.121378/- + Rs.18207 (15%) ) which is still inferior to the RBI scheme which 
provides another 25% towards other expenses.  We should tell IBA that If they go 
for monitory compensation 100% of the Officers will claim whereas if the actual 
LFC similar to the RBI scheme is given only 50 – 60% of the Officers will utilise 
that.  The amount suggested is more than the present RBI entitlement only 
because the cost of flight fare has gone up.  RBI will be increasing the entitlement 
soon.  The same RBI entitlement is also available in NABARD.  What we are 
claiming is still inferior to RBI scheme.  So IBA should not hesitate.  

If monitory compensation is going to be agreed everyone will have to pay a tax of 
30% whereas if they travel within the country they don't have to pay tax. If we 
agree for monitory compensation the danger will be that the IBA will restrict it to 
AC first class fare for 4500 kms which is only around Rs. 8000/- at present.  So let 
us not consider this option at all.  

The IBA has already improved the LFC scheme for Award staff providing for AC 
2 tier to clerical staff and AC 3 tier to subordinate staff.  So our demand is 
reasonable.  

The last alternative is to continue the existing scheme by just segregating the 
foreign travel which will be taxable and domestic travel which will not be taxable 
with 25% incidental expenses about the actual airfare.  

Air travel should be permitted to all officers including Junior Management Scale.  
Instead of LFC and HTC the Officer should be permitted to avail 2 LFCs in a 4 
year block as many officers do not avail HTC or have no opportunity to avail 
HTC.

Comradely yours,

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY
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Ref: ORG/74/2015            19.05.2015

The President /
General Secretary/
Chairman
Negotiating Committee
AIBOC

Dear Comrade,

Wage Negotiations 

thI understand that the Joint Note for wage revision is likely to be inked on 25  May 
2015. In this connection I request you to kindly circulate the Joint Note to the 
negotiating Committee Members immediately for our perusal and necessary 
inputs if required.  In this connection I request you to kindly refer my letter 
ORG/70/2015 dated 04.05.2015 and ORG/34/2015 dated 12.03.2015 and the 
discussions we had recently at Mumbai.  I am sending few quick inputs to assist 
you in arriving at the final joint note.  

1. Saturday Holidays:- We should stick to the decision that we will not 
sign the agreement without announcement of 2 Saturdays as holidays.  
At the most we may sign the agreement with a clause that the holidays 

nd thwill be w.e.f. 2  Saturday of June i.e.13  June 2015.  

2. Leave Fare Concession:-  The minimum change required is that 
Officers can travel up to the farthest distance within the country by Air 
or they can travel abroad with a restriction of an amount eligible to travel 
to the farthest destination within the country from their place of posting.  
Proof of travel has to be produced.  Package tours by approved IATA 
agents can be undertaken.  25% above the eligible Air fare will be 
reimbursed as incidental expenses on production of evidence of travel 
and a certificate.  [Please ensure that foreign travel is included in the 
Joint note.]   

The distance was 5500 Kms (one way) in the last wage revision for Scale 
IV and above.  Now the same has been reduced to 5000 Kms.  It has to be 
corrected. 
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3. Mode of Travel:- Award Staff have been given an improvement in 
travel.  Subordinate Staff can now travel by AC 3 tier from the earlier 
Second Class and clerical staff can travel by AC 2 tier from the earlier 
First Class.  During the last settlement we have agreed for travel beyond 
1000 Kms by air though in SBI the provision was to allow travel beyond 
500 Kms by Air.  Please ensure that the Joint Note is modified as “All 
Officers will be eligible for travel by Air in Economy class.”  

4. Other allowances:- Hill and Fuel allowance is increased by 36% only.   
Special Area allowances should be increased and as demanded in the 
charter of demand it should be extended to naxalite prone areas.  Special 

 Area Allowance has certain anomalies  which have to be rectified.  For 
example Assam and Meghalaya get a special area allowance which is 
almost ¼ of the other north eastern states.  They are equally difficult and 
trouble proned areas.  They have to be given SAA equivalent to other 
north eastern states. In view of the recent kidnapping of a Bank Officer 
& a clerical staff from Garo Hills in Meghalaya, the special area 
allowance @ 320/400 is not matching to what is paid in other areas of the 
region.  Assam has frequent turmoils and flood.  The Payment of North 
East allowance should be part of the Joint note and the clause that an 
official from North Eastern State when transferred from one State to 
another is eligible for the allowance be replaced with “from one place to 
another” as available to Central Govt employees.  

Uttarpradesh now does not have any Spl area as they have been divided 
to Uttarkhand.  The entire Uttarkhand consisting of 13 districts namely 
Dehradun, Pauri Garhwal, Tehri Garwhal, Haridwar, Chamoli, 
Uttrakashi, Rudraprayag, Champawat, Almora, Nainital, Pithoragarh, 
Udhamsingh Nagar, Bagaeshwar  should be eligible for Spl Area 
Allowance.  Special Area Allowance was increased 100% in the last 
settlement.  For the Central Govt employees there is a provision for 
increasing it by 25% as and when the DA goes up by 50%.  On that basis 
it was increased in 2011 and 2015.  I am sending herewith relevant proof 
of the same for your perusal.  

5. The additional stagnation increment should be clearly specified 
providing for stagnation increment after 2 years instead of 3 years.  
Stagnation increment should be paid to those who opt out of promotions 
also.  Stagnation increment can be provided to SC V also as the number 
is few and many stagnate at SC V.  

6. The DA neutralization for pensioners should form part of the joint Note.  

7. The Management had put a clause in the earlier agreement that the 
variable pay will be discussed later.  They may insist on that even now.  
If so please add a sentence that variable pay will not be introduced in any 
Bank without discussion with the Officers Organisations and IBA.  
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8. New Pension Scheme :- A sentence may be inserted stating that the New 
Pension Scheme will be reviewed with input from the Association.  

9. Halting Allowance should be more than the HA paid at other metros to 
Mumbai, Delhi, Kolkata and Chennai as was done in the last settlement.  

10. Under Medical Aid Scheme it should be clearly mentioned that it is not 
applicable to State Bank of India.  Similarly in compensation on transfer 
it should be mentioned, “Other than State Bank of India”.  

11. The revised Pay & allowances comes to Rs.20668.38 crores and the 
existing pay & allowances is Rs.18214.10 crores.  The increase comes 
to only 13.47%. Please verify.  

12. The Special Allowance for Award Staff is 7.75% .  The same has been 
provided for Officers in Scale I to III.  It will be better if it is made atleast 
8%.  

13. Some of the demands which were part of Charter of Demands though 
not agreed, should form the joint note so that they can be pursued later.

a. Use of own house in view of leased accommodation.

b. Incentives for working in rural areas and other sensitive areas.  

c. Exgratia

d. Welfare measures like School reservation, Holiday Homes etc

e. Crech facility

f. Child Care Leave 

g. Gratuity 

h. Immunity from transfer and special leave for Office Bearers of the 
Association.   

14. Leave:- The Leave Rules changed for Award Staff are applicable to us 
also.  It should become part of the Joint note.   But the same is not seen in 
the draft Note.  For example Special Sick Leave for donation of Organ, 
Sabbatical leave for male officers, accumulation of leave upto 270 days, 
extraordinary leave without pay to a maximum of 720 days, special 
leave for sports, leave bank etc should become part of the Joint Note.  

15. We should insert a clause that the Charter of demand for next wage 
revision should be submitted one year before the expiry of this 
settlement and negotiation should conclude before expiry of this 
settlement.  

16. Disciplinary & Appeal procedures will be separately discussed and 
finalised within 6 months, if not it is settled now and included in the Joint 
note as annexure.    

Comradely yours,

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY



Ref: ORG/75/2015          21.05.2015

The President, AIBOC/
The General Secretary, AIBOC/
Chairman, Negotiating Committee, AIBOC

Dear Comrade,

Leave Fare Concession  

Travel Abroad 

At present Officers / Workmen are permitted to travel abroad enroute their 
destination within the country and the entitlement is within the eligibility as per 
the cadre.  This facility has been in vogue from 1980 onwards.  

In the year 2014 the Finance Ministry issued a letter to Indian Banks Association 
to avoid misuse of the facility based on certain guidelines from the Central 
Vigilance Commission.  CVC had not put any embargo on foreign travel.  They 
don't have the power to put an embargo also.  Their guidelines were only to avoid 
misuse of the facility.  But the IBA withdrew the facility to travel abroad which 
was challenged by AISBOF & AIBOC in the Madras High Court which has given 
a stay based on which thousands of Officers have travelled abroad.  

We have to compare the practises existing in the market and we have been always 
trying to get facilities which are available for other similarly placed Officers.  

1. RBI Scheme is much superior to us where an Officer gets Rs.107000/- to 
130000/- This includes 25% other expenses and 15% incidental 
expenses. After the CVC guidelines and Finance Ministry guidelines 
they have made certain modifications permitting travel abroad also 
without combining with the domestic travel.  The scheme continues as 
on date.  Through discussions with representatives of RBI Officers 
Association I understand that there is no such pressure to withdraw the 
scheme and even if there is a pressure they will not allow it to be made 
inferior.  Rather they are waiting to make certain improvements.  If we 
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cannot get the same scheme atleast IBA should permit us to avail atleast 
Rs.1 lac and Rs.1.25 lacs depending on the scale and give us the freedom 
to travel anywhere including foreign countries.  Please refer to my 
earlier letter giving details of LFC availed recently by our Officers.  
Now I understand that an officer from Arunachal Pradesh travels to 
Lakshadweep he gets a two way fare of around Rs.150000/-

2. We reliably learnt that IAS Officers have formed different groups and 
they have prepared their Charter of Demand.  The group which was 
formed to look into LFC has demanded that travel abroad should be 

thpermitted.  I am sure they will be able to get in the 7  Pay Commission. 

3. In the Parliament it has been informed that to encourage Trade    
between the SARC Countries  travel to these countries will not be 
taxable.  

4. The Prime Minister has signed many agreements with foreign countries 
and he has announced greater co –operation with these countries.  So the 
Government should be encouraging foreign travel.  

5. Many of the Private Sector companies including Multi National 
Companies are encouraging their employees to travel abroad along with 
their families to motivate them and to retain them.  

6. I feel that IBA has not represented our case properly to the Government 
because of certain mind set and may be because we have got a Stay in the 
Madras High Court.  So please put in all your efforts to ensure that the 
foreign travel facility is not curtailed.   

7. By permitting travel abroad the Banks are not going to incur even a 
single Rupee extra.  

Kindly use all your persuasive skills to ensure that the travel abroad facility 
continues with improvement in the present scheme.  I am sending herewith 
relevant circulars of IBA & SBI in support of the argument.  

Comradely yours,

 

(D. THOMAS FRANCO RAJENDRA DEV)

GENERAL SECRETARY 



Bank branches to close on Second
and Fourth Saturdays from July

The Business Standard
Published on May 26, 2015

Pay revision details okayed for 2012-17, arrears to be paid from

this month; total extra payout to staff will be Rs 8,300 crore a year

Mumbai, May 24: Following a pact between public sector bank (PSB) employees 
and officers with the management, all branches in the country will remain closed 
on all second and fourth Saturdays from July. T M Bhasin, chairman of the Indian 
Banks' Association, said the Reserve Bank of India had approval the proposal and 
a notification would be issued on the change under the Negotiable Instruments 
Act.

It will take three or four weeks for the process to get completed. PSB branches 
will work full-time on the first and third Saturday of each month, said Bhasin, also 
chairman and managing director, Indian Bank.  Bankers say that with a robust 
system of alternate banking channels like ATMs, points of sale and internet 
banking, customer services would not suffer.

IBA has also signed a wage settlement with the United Forum of Bank Unions and 
a few others, for a 15 per cent increase in salary and allowances to about a million 
employees. The wage revision is with effect from November 1, 2012, and is valid 
for five years. PSBs are expected to begin to pay the arrears from this month, 
Bhasin said.

The banks and their employee and officer unions had signed a framework 
agreement on February 23 for a 15 per cent wage rise, with an understanding to 
finalise the details in 90 days. The scale pay of officers has been revised from Rs 
14,500-52,000 to Rs 23,700-85,000. Officers will get a special allowance ranging 
within 7.75-11 per cent of basic pay, along with applicable dearness allowance.

The scale pay of workmen (non-subordinate) has been revised from Rs 7,200-
19,300 to Rs 11,765-31,540. That of subordinate staff has been revised from Rs 
5,850-11,350 to Rs 9,560-18,545. The special allowance for workmen will be 
7.75 per cent of basic pay, plus dearness allowance.

An important feature of the settlement is a medical insurance scheme being 
introduced for families of employees. The 15 per cent wage revision would cost 
PSBs Rs 4,725 crore as incremental salary and allowances in a year. Banks have 
been making provision for the wage revision from November 2012. When 
expenses for the superannuation benefits like pension are combined, total extra 
expenditure will be Rs 8,300 crore a year, estimates IBA.
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Nearly 10 lakh PSU bank employees will now enjoy
 15% hike in salary & two more holidays a month 

Saikat Das,
The Economic Times

Published on May 26, 2015
Mumbai, May 25: Nearly 10 lakh bank employees will now enjoy a 15% increase 
in salary and two more holidays a month: the second and fourth Saturdays, after 
the Indian Banks' Association signed a wage settlement with bank unions on 
Monday and fixed other terms as well. 
"The Reserve Bank of India has given an in-principle approval to banks for 
allowing holidays on every second and fourth Saturdays of a month," said TM 
Bhasin, chairman and managing director, Indian Banks' Association (IBA). "We 
have swapped four half-working Saturdays with two full working days." 
"The latest wage revision is effective from November 1, 2012. The revision will 
be offset by productivity, efficiency and profitability of bank employees," said 
Bhasin. 
The revision will cost banks an annual all-inclusive outgo of around Rs 8,400 
crore, for which most banks have already provided for. "We don't expect any 
impact on bank balance sheet due to this," said Vaibhav Agrawal, an analyst with 
Angel Broking. "Barring a few small banks, all of them have adequately provided 
for this." 
Both bank officers and workmen will get their arrears by May 31. Unions have 
been negotiating with IBA since the past few years with occasional strike calls. 
"This is a satisfactory settlement, and it will inspire employees to become more 
productive while trying harder for bad loan recoveries," CH Venkatachalam, 
general secretary of All-India Bank Employees Association told ET. 
Wage revision in state-run banks is done every five years, and the last one was in 
2007. The latest revision will remain applicable till 2017. IBA has also written to 
the government, including the law ministry, for this and final word is expected to 
come in three-four weeks when banks can start working on alternative Saturdays. 
With the new practice, there won't be any clearing -- RTGS or NEFT (two online 
fund transfer modes) -- on these holidays. For some bank branches working on 
Saturdays, customers can do only cash or fund transfers, but no settlement. With 
the new agreement, employees will also be entitled to a medical insurance 
scheme for family members. 
Moreover, IBA has also approached the Reserve Bank of India to cut the cash 
reserve ratio, or the portion of total deposits banks are mandated to set aside 
without earning any interest, in the June monetary policy. "A 50 basis point CRR 
cut will infuse about Rs 40,000 liquidity into the system, which in turn, will help 
banks to pass on the benefits of rate cuts," Bhasin said. 
"We have also requested the government to recalibrate small scheme rates. 
Further rate cuts depend on the recalibration of small savings schemes too," he 
said. If banks keep on reducing lending rates only, their net interest margin will be 
squeezed further, the IBA chairman said.
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 CIRCULAR NO.60              DATE : 25.05.2015 

All affiliates /members 

10TH BIPARTITE AGREEMENT SIGNED 

AN EXCELLENT SETTLEMENT IN THE BANKING INDUSTRY 

BENEFITS TO SURPASSES ALL EARLIER SETTLEMENTS 

It was a celebration mood in the City of Mumbai, the financial 
capital of the country on 25th May 2015, to all the leaders of the 
constituents of the United Forum of Bank Unions representing 
over one million workforce in the Banking Industry when they 
assembled in the office of the Indian Banks' Association to sign 
the 10th Bipartite Agreement after long drawn negotiations for 
the last two and half years. After exchange of pleasantries 
amongst themselves and also with the representatives of the 
Indian Banks' Association sat for the signing of 10th Bipartite 
Agreement. 

2. The employees and officers in the banks across the country 
were awaiting for this historic moment in order get the benefit of 
the 10th Bipartite Settlement. Com.Y.Sudarshan, the President 
of the All India Bank Officers' Confederation led the 
representatives on behalf of the Confederation accompanied by 
Com.Harvinder Singh, the General Secretary of the 
Confederation. 

3. After the completion of the signing of the Agreement the 
copies of the same were exchanged between the leaders of the 
United Forum of Bank Unions and the representatives of the 
Indian Banks' Association symbolically passing on the benefits of 
the agreement to the members of the Banking Industry. On 
behalf of the Indian Banks' Association the Chairman 
Shri.T.M.Bhasin and other members were present on the 
occasion. 

4. Comrades, the agreement provides a comprehensive revision 
of the salary and allowances to our officers all over the country. 
The important aspects of the agreements are highlighted 
below:- 
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1. The Agreement to introduce 5 days a week in a partial manner 
is a historic achievement for the United Forum of Bank Unions 
and accordingly the 2nd and 4th Saturdays of every month is a 
holiday for the bankers as per the agreement. (Subject to 
completion of formalities and issuance of Government 
Notification). 

2. The total benefits under the settlement is 15% of the wage 
load excluding the superannuation cost is highest in the history 
of the bipartite settlements In terms of the actual quantum of 
money available for the distribution between the various 
components of the salary slip excluding the superannuation cost 
to the Officers comes to Rs.2454.60 crores. 

3, The Scales have been constructed ensuring that the Basic Pay 
at all stages in a comparable position is not less than the Award 
Staff with a starting Pay of Rs.23700 to 85000/- (Scale I to Scale 
VII) 

4. A special pay eligible for the Dearness allowance of 7.75% to 
11% is introduced for the first time in banking industry. 

5. One more stagnation has been introduced up to scale III. 

6. For the first time one stagnation increment has been 
introduced in respect of Scale IV. 

7. All the allowances have been very substantially increased to 
ensure higher increase in the take home pay of the officers; 

8. The halting allowances have been enhanced; 

9. There is considerable improvement in the leave facilities. The 
PL accumulation was restricted to 240 days for the purpose of 
encashment on retirement. However, the present settlement 
allows officers to accumulate up to 270 days though encashment 
is permissible only upto 240 days. 

10.15 Days of paternity leave has been introduced applicable for 
2 children 

11, There are several other benefits which makes the 10th 
bipartite settlement yet another important mile stone in the 
history of bilateral agreements between IBA and the 
Associations/unions. 

5. For the leadership of the Federation it is yet another occasion 
to herald the contribution of our members across the country in 
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deposing unflinching faith and conviction towards the Federation 
in participating all the struggles and agitations connected with 
the salary revision in the banking industry. As a major 
supervisory cadre organization we have made very substantial 
contribution to the strength of the Bank Officers' movement in 
the country and have taken equal interest in the struggles that 
were launched in connection with salary revision under the 
banner of the United forum of Bank Unions 

6. It is also a special agreement in the sense the long pending 
demand of the Federation for the introduction of 5 days week has 
been achieved partially and our stand has been vindicated when 
we went on agitation and demonstrations demanding 5 days 
week in State Bank of India. The sacrifice made by our leaders 
across the country and the sufferings that they have undergone 
on account of the victimization actions initiated by the 
Management in connection with our agitation demanding 5 days 
week in the bank have proved us right and our struggle was 
launching pad for the advancement of the demand of 5 days 
week in the banking industry. Let us take this opportunity to 
convey our gratitude and thanks to all those comrades who made 
tremendous sacrifice and participating in the agitation call given 
by the Federation. 7. Comrades, we are confident that the 
members will appreciate the settlement and get their arrears of 
revision at the earliest. 8. In the meanwhile, the Federation has 
brought out a comprehensive booklet providing all the details of 
the agreement and also the charts for the benefit of our 
members. The members who are interested to secure a copy 
may visit the Federation Office and obtain the same on payment 
of a nominal amount of Rs.150/- per copy, 

However for quick reference gest of the benefits accruing 
under the agreement is furnished below. 

With warm greetings, 

                                                                                 (Y.SUDARSHAN) 

GENERAL SECRETARY 
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Scale I - 23700 980 30560 1145 32850 1310 42020
   7  2  7

Scale II - 31705 1145 32850 1310 45950
   1                       10

Scale III - 42020 1310 48570 1460 51490
   5  2

Scale IV- 50030 1460 55870 1650 59170
   4  2

Scale V - 59170 1650 62470 1800 66070
   2  2

Scale VI - 68680 1960 76520
   4

Scale VII - 76520 2120 85000
        4

2. Dearness Allowance: On and from 1.11.2012, Dearness Allowance shall be 
payable for every rise or fall of four points over 4440 points in the quarterly 
average of the All India Average Working Class Consumer Price Index (General) 
Base 1960=100 at 0.10% of Pay. 

3. One additional stagnation increment for Scale II and III payable two 
years after the last stagnation increment drawn or from 01.11.2012, whichever is 
later and one stagnation increment for Scale IV are the special feature of this 
settlement 

4. House Rent Allowance (w.e.f. 1.11.2012) 

                    AREA            RATE

 Major "A" Class Cities and Project Area Centres in Group A  9 % of Pay 

 Other places in Area I and Project Area Centres in Group B  8% of Pay 

 All Other places      7% of Pay 

5. CCA: The maximum amount has been raised from Rs. 540 to Rs. 870, Rs. 375 to 
Rs. 600, for Area 1 and State of Goa and for Rest, respectively, without any change 
in the percentage 

6. FPP: increment component of FPP has been increased from the range of 
800/900/1000/1100/1200/1300 to Rs. 1310/1460/1650/1800/1960/2120, plus 
DA as applicable 

7. PQP: raised from Rs. 410 to Rs. 670, and from Rs.1030 to Rs. 1680 

8. Special Allowance : With effect from 1.11.2012, officers shall be paid D.A. 
carrying Special Allowance as under: 

  Scale I-III  -  7.75% of Basic Pay + applicable Dearness Allowance thereon 

  Scale IV-V  -  10% of Basic Pay + applicable Dearness Allowance thereon 

  Scale VI-VII -  11% of Basic Pay + applicable Dearness Allowance thereon. 

9. Date of Effect: 01.11.2012 



 SALARY REVISION FOR OFFICERS 

Conclusion of Discussions between the 

IBA and the Officers' Associations 

The Negotiating Committee of Indian Banks� Association (IBA) 
representing the managements of banks held several rounds of 
discussions with the authorised representatives of the Officers� 
Associations on salary revision and other issues concerning service 
conditions for officers in Banks. In the course of the deliberations, 
common viewpoints have emerged between the two parties. The 
outcome of the discussions acceptable to both sides is listed in 
Annexure I to this Note. The representatives of the Officers� 
Associations have also agreed that the existing service conditions be 
modified to the extent what has been stated in Annexure I. 

2. IBA agreed that it shall recommend to the Public Sector Banks, as in 
Annexure II, to initiate the process of amending the Officers� Service 
Regulations and Bank Employees� Pension Regulations, 1995 dated 
29th September 1995/ 26th March 1996, in order to implement what is 
stated in Annexure I. The IBA shall also recommend to the 
Government of India to approve the amendments and to issue 
appropriate guidelines necessary for this purpose. 

3. IBA shall take steps to recommend to the Private Sector Banks 
which are listed in Annexure III and which have authorised the IBA in 
this regard, to give effect to the salary revision for their officers upto 
Scale III on the same lines as mentioned in Annexure I. 

4. The representatives of Officers� Associations have requested that 
pending formal amendments to the Officers� Service Regulations/ 
Rules as per procedure laid down under Section 19(1) of the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970/1980 and the applicable provision of State Bank of India Act, 
1955. IBA may advise the banks to disburse immediately an ad-hoc 
amount, equivalent to the net arrears payable for the period from 1st 

November 2012 to 31st May 2015 and continue to pay revised salary 
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and allowances on ad-hoc basis. IBA has agreed to make suitable 
recommendations to the Government in this regard for its 
consideration. 

5. The Officers� Associations on behalf of the officer-employees in 
banks listed in Annexures II & III agree that the understandings 
reached as detailed in Annexure I hereto are in full satisfaction of their 
demands. 

6. IBA reiterated and made presentation of a scheme for introduction of 
performance linked variable pay in addition to fixed pay be considered 
as part of this wage revision exercise to increase efficiency in 
operations. After discussions, it was decided to pursue the matter at a 
later stage. 

7. Representatives of the Officers� Associations have assured full co-
operation on their part, their affiliates and members, in implementation 
of measures aimed at improving customer service, optimum utilisation 
of manpower, expansion of banking activities to take on the 
competition and challenges confronting the industry and maintenance 
of healthy and harmonious industrial relations in the banking industry. 

Mumbai 

Dated : 25th May 2015
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Annexure 1 

1) Scales of Pay 

Scale I -   23700  980  30560  1145  32850  1310  42020 
   7   2   7 

Scale II -  31705  1145  32850  1310  45950 
   1   10 

Scale III -  42020  1310  48570  1460  51490 
   5   2 

Scale IV -  50030  1460  55870  1650  59170 
   4   2 

Scale V -  59170  1650  62470  1800  66070 
   2   2 

Scale VI -  68680  1960  76520 
   4 

Scale VII -  76520  2120  85000 
   4 

Fitment: 

Fitment shall be stage-to-stage, i.e. on corresponding stages from 1st stage 
onwards and the increments shall fall on the anniversary date as usual. 

2) Stagnation Increments 

a.  Officers in JM Grade Scale I who have moved to scale of pay for MMG Scale 
II in terms of Regulation 5(b) after reaching maximum of the higher scale shall 
be eligible for four stagnation increments for every three completed years of 
service of which first two shall be �1310/- each and next two �1460/- each. 

b.  Officers in MMG Scale II who have moved to scale of pay for MMG Scale III 
in terms of Regulation 5(b) after reaching maximum of higher scale shall be 
eligible for three stagnation increments of �1460 /- each for every three 
completed years of service and a fourth stagnation increment of �1460/- two 
years after receipt of third stagnation increment. 

 Provided that officers who have completed two years or more after receipt of 
the third stagnation increment will get the fourth stagnation increment with 
effect from 1.5.2015. 

c. Officers in substantive MMG Scale III i.e. those who are recruited in or 
promoted to MMG Scale III shall be eligible for four stagnation increments of 
�1460/- each for every three completed years of service and a fifth stagnation 
increment of �1460/- two years after receipt of fourth stagnation increment 
provided that the officers who have completed two years after receipt of the 
fourth stagnation increment will get the fifth stagnation increment w.e.f 
1.5.2015. 
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d. Officers in SMGS-IV shall be eligible for one stagnation increment of �1650/- 
three years after reaching the maximum of scale w.e.f. 1.5.2015. 

3)  Dearness Allowance 

 On and from 1.11.2012, Dearness Allowance shall be payable for every rise or 
fall of four points over 4440 points in the quarterly average of the All India 
Average Working Class Consumer Price Index (General) Base 1960=100 at 
0.10% of Pay. 

4) House Rent Allowance (w.e.f. 1.11.2012) 

   I           II 

 i)    Major "A" Class Cities and Project Area   9 % of Pay 
 Centres in Group A 

 ii)  Other places in Area I, and Project Area Centres in 
 Group B and State of Goa     8% of Pay 

 iii)  Other places      7% of Pay 

 Provided that if an officer produces a rent receipt, the House Rent Allowance 
payable to him/her shall be the actual rent paid by him/her for the residential 
accommodation in excess over 0.75% of Pay in the first stage of the Scale of 
Pay in which he/she is placed with a maximum of 150% of the House Rent 
Allowance payable as per aforesaid rates mentioned in Column II above. 

 Note: The claims of officer employees for House Rent Allowance linked to 
the cost of their ownership accommodation shall also be restricted to 150% of 
House Rent Allowance as hitherto. 

5)  City Compensatory Allowance (w.e.f. 1.11.2012) 

          Area                         Rate       Maximum 
           Amount 

 i)  Places in Area 1 and in the  4% of Basic Pay   �870 /- p.m. 
 State of Goa  

 ii) Places with population of five lakhs 
 and over and State Capitals and  3% of Basic Pay  �600/- p.m. 
 Chandigarh, Puducherry and Port Blair 

6)  Special Allowance (w.e.f. 1.11.2012) 

 With effect from 1.11.2012, officers shall be paid Special Allowance as 
under: Scale I-III - 7.75% of Basic Pay + applicable Dearness Allowance 
thereon Scale IV-V - 10% of Basic Pay + applicable Dearness Allowance 
thereon Scale VI-VII- 11% of Basic Pay + applicable Dearness Allowance 
thereon 

Note : The special allowance with applicable DA thereon shall not be reckoned 
for superannuation benefits, viz, pension including NPS, PF and Gratuity 
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7)  Provident Fund (w.e.f. 1.11.2012) 

 (a)  The officers who are presently covered under the Bank Employees� 
Pension Regulations, 1995/96 shall continue to contribute 10% of the 
Pay towards Provident Fund and there shall be no matching 
contribution. 

 (b)  Officers of State Bank of India will continue to be covered by 
Contributory Provident Fund Scheme as hitherto. 

 (c)  Officers who are presently covered under Contributory Provident Fund 
Scheme who did not opt for Pension Scheme available under Joint Note 
dated 27th April, 2010 shall continue under the Contributory Provident 
Fund Scheme as hitherto. 

8)  Pension (including State Bank of India) 

 With effect from 1st November 2012, the Pay drawn under this Joint Note by 
the officers who are members of the Pension Fund shall be taken into 
consideration for the purpose of calculation of pension as per the Pension 
Fund Rules/ Regulations in force. 

Note: Officers in service of the Banks as on 1st November 2012 and who have 
retired thereafter but before 25th May 2015 and who had opted for commutation 
of pension will have an option not to claim incremental commutation on revised 
basic pension. 

9)  Medical Aid (other than State Bank of India) 

 On and from 1st November 2012, reimbursement of medical expenses shall 
be as under: 

 a)  Officers in JMG & MMG Scales – � 8,000/-p.a. 

 b)  Officers in SMG & TEG Scales - � 9,050/-p.a. 

10) Hospitalisation Expenses (other than State Bank of India) 

 In substitution of the clause (9) of the Joint Note dated 27/04/2010, the 
reimbursement of hospital expenses under Regulation 24(1) (b) (i) of the 
Officers� Service Regulation 1979/1982 , shall be as detailed in Annexure IV 
of this Joint Note. 

11)  Recovery of House/Furniture Rent 

 (i)  House rent recovery shall be @ 0.75 % of the first stage of the scale of 
pay in which the officer is placed or the standard rent for the 
accommodation, whichever is less. 

 (ii)  Furniture rent recovery shall be @ 0.15% of the first stage of the scale of 
pay in which the officer is placed. 



69

12)  Fixed Personal Pay (w.e.f. 1.11.2012) 

 Fixed Personal Pay together with House Rent Allowance shall be at the 
following rates and shall remain frozen for the entire period of service. 

   Increment  DA as on 1.11.2012  Total F.P.P. payable where
  Component    bank's accommodation 
  (�)   (�) is provided (�) 

   (A)  (B)  (C) 

   1310  143  1453 

   1460  159  1619 

   1650  180  1830 

   1800  196  1996  

   1960  214  2174 

   2120  231  2351 

Note: 

(i)  F.P.P. as indicated in "C" above shall be payable to those officer employees 
who are provided with bank�s accommodation. 

(ii)  F.P.P. for officers eligible for House Rent Allowance shall be "A" + "B" plus 
House Rent Allowance payable on the last increment of the relevant scale of 
pay. 

(iii) The increment component of F.P.P. shall rank for superannuation benefits. 

(iv)  Only officers who were in the service of the bank on or before 1.11.93 will be 
eligible for F.P.P one year after reaching the maximum scale of pay they are 
placed. 

13)  Professional Qualification Pay (PQP) (w.e.f. 1.11.2012) 

 (A)  Officers shall be eligible for professional qualification pay as under : 

  (B)  Those who have passed only CAIIB – Part I / JAIIB 

   �670/- p.m. one year after reaching top of the scale. 

  (ii)  Those who have passed both parts of CAIIB – 

   a. �670/- p.m. one year after reaching top of the scale. 

   b. �1680/- p.m. two years after reaching top of the scale. 

 (B) An Officer employee acquiring JAIIB/CAIIB (either or both parts) 
qualifications after reaching the maximum of the scale of pay, shall be 
granted from the date of acquiring such qualification the first 
installment of PQP and the release of  subsequent installments of PQP 
shall be with reference to the date of release of first installment of PQP. 



14) Other Allowances 

(i)  Deputation Allowance (w.e.f. 1.6.2015) 

 Deputation Allowance shall be at the following rates: 

 An officer deputed to serve outside   -  7.75% of Pay with a maximum 
the bank       of �4000/- p.m. 

 An officer deputed to an organization  -  4% of Pay with a maximum 
at the same place or to the training    of �2000/- p.m. 
establishment of the bank 

(ii)  Hill and Fuel Allowance (w.e.f. 1.11.2012) 

   Place            Rate 

 (a)  Places with an altitude of 1000 metres  2% of Pay subject to a 
 and above but less than 1500 metres  maximum of �750/-p.m
 and Mercara Town 
(b)  Places with an altitude of 1500 metres  2.5% of Pay subject to 
 and above but less than 3000 metres  a maximum of �1000/- p.m. 

 (c)  Places with an altitude of 3000 metres  5% of Pay subject to a  
 and above     maximum of �2000/- p.m. 

(iii)   Halting Allowance (w.e.f. 1.6.2015) 

  Grade / Scales of Officers  Metro  Major 'A'   Other

       (�)  Class Cities Area I (�) Places

 Officers in Scale VI & above  1800  1300  1100  950 

 Officers in Scale IV & V above  1500  1300  1100  950 

 Officers in Scale I/II/III  1300  1100  950  800 

(iv) Special Area Allowance (w.e.f. 1.11.2012) 

 At places where special area allowance is payable in terms of Regulation 
23(ii) of Officers’ Service Regulations, 1979/1982, the said allowance shall 
be payable at rates as in Annexure V. 

(v)  Mode of Travel and Expenses on Travel 

 It is reiterated that the following provision shall continue to apply wherever 
an officer is required to travel on duty: 

 (a)  An officer in Junior Management Grade is entitled to travel by 1st Class 
or AC 2-tier Sleeper by train. He may, however, travel by air (economy 
class) if so permitted by the Competent Authority, having regard to the 
exigencies of business or public interest. 
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 (b)  An officer in Middle Management Grade is entitled to travel by 1st Class 
or AC 2-tier Sleeper by train. He may, however, travel by air (economy 
class) if the distance to be travelled is more than 1000 kms. He may, 
however, travel by air (economy class) even for a shorter distance if so 
permitted by the Competent Authority, having regard to the exigencies 
of business or public interest. 

 (c)  An officer in Senior Management or Top Executive Grade is entitled to 
travel by AC 1st Class by train or by air (economy class). 

 (d)  An officer in Senior Management or Top Executive Grade may travel by 
car between places not connected by air or rail provided that the distance 
does not exceed 500 km. However, when a major part of the distance 
between the two places can be covered by air or rail only the rest of the 
distance should normally be covered by car. 

 (e)  Any other officer may be authorised by the Competent Authority, 
having regard to the exigencies of business, to travel by his own vehicle 
or by taxi or by the Bank s vehicle. 

 The remaining provisions as in Sub-regulations (2) & (3) of Regulation 41 of 
Officers� Service Regulations shall remain unchanged. 

Note: Entitlement by Steamer – Delux Cabin 

(vi)  Leave Travel Concession (w.e.f. 1.6. 2015) 

 (a)  During each block of 4 years, an officer shall be eligible for leave travel 
concession for travel to his place of domicile once in each block of two 
years. Alternatively, he may travel in one block of two years to his place 
of domicile and in another block of two years to any place in India by the 
shortest route. 

 (b)  Alternatively, an officer, by exercising an option anytime during a 4 year 
block or two year block, as the case may be, surrender and encash his 
LTC (other than travel to place of domicile) upon which he shall be 
entitled to receive an amount equivalent to the eligible fare for the class 
of travel of which he is entitled up to a distance of 4500 kms (one way) 
for officers in JMG-Scale-I and MMG – Scale II & III and 5500 kms 
(one way) for officers in SMG- Scale IV & above. 

 (c)  An officer opting to encash his LTC shall prefer the claim for himself / 
herself and his / her family members only once during the block / term in 
which such encashment is availed of. The facility of encashment of 
privilege leave while availing of Leave Fare Concession is also 
available while encashing the facility of LTC. 

 (d)  The mode and class by which an officer may avail of Leave Travel 
Concession shall be the same as the officer is normally entitled to travel 
on transfer and other terms and conditions subject to which the Leave 
Travel Concession may be availed of by an officer, shall be as decided 
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by the Board from time-to-time. Provided that w.e.f. 1st May 2010 an 
officer in Junior Management Grade Scale I while availing LTC will be 
entitled to travel by air in the lowest fare economy class in which case 
the  reimbursement will be the actual fare or the fare applicable to AC 
1st Class fare by train for the distance traveled whichever is less. The 
same rules shall apply when an officer in Middle Management Grade 
Scale II and Middle Management Grade Scale III while availing LTC 
where the distance is less than 1000 kms. 

(vii)  Definition of Family: 

  For the purpose of medical facilities and for the purpose of leave fare 
concession, the expression „family� of an employee shall mean - 

 a)  the employee�s spouse, wholly dependent unmarried children 
(including step children and legally adopted children) wholly 
dependent physically and mentally challenged brother/ sister with 40% 
or more disability, widowed daughters and dependent divorced/ 
separated daughters, sisters including unmarried/ divorced/ abandoned 
or separated from husband/ widowed sisters as also parents wholly 
dependent on the employee. 

 b)  The term wholly dependent family member shall mean such member of 
the family having a monthly income not exceeding �10,000/- p.m. If the 
income of one of the parents exceeds �10,000/- p.m. or the aggregate 
income of both the parents exceeds �10,000/- p.m., both the parents 
shall not be considered as wholly dependent on the officer employee. 

 c)  A married female employee may include her natural parents or parents-
in-law under the definition of family, but not both, provided that the 
parents/parents-in-law are wholly dependent on her. 

Note:  For the purpose of medical expenses reimbursement scheme, for all 
employees, any two of the dependent parents/ parents-in-law shall be 
covered. 

15)  Project Area Allowance 

 On and from 1st November 2012, Project Area Compensatory Allowance 
shall be payable at the following rates: 

 Project Areas falling in Group A – �400/- p.m. 

 Project Areas falling in Group B – �350/- p.m. 

16) Mid Academic Year Transfer Allowance 

 On and from 1st June 2015, Mid Academic Year Transfer Allowance shall be 
payable at � 1100/- p.m. subject to other conditions. 
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17)  Split Duty Allowance 

 On and from 1st November 2012, Split Duty Allowance shall be payable at � 
200/- p.m. 

18)  Compensation on Transfer (w.e.f. 1.6.2015) 

 An officer on transfer will be eligible to draw a lumpsum amount as indicated 
below for expenses connected with packaging, local transportation, insuring 
the baggage etc. 

 Grade/Scale of Officer    (� ) 
 Officers in Scale IV and above    20,000/- 

 Officers in Scale I, II and III    15,000/- 

19) Maternity Leave (w.e.f. 25.5.2015) 

 (a)  Maternity leave, which shall be on substantive pay, shall be granted to a 
female officer for a period not exceeding 6 months on any one occasion 
and 12 months during the entire period of her service. 

 (b)  Within the overall period of 12 months, leave may also be granted in 
case of miscarriage/abortion/MTP. 

 (c)  Within the overall period of 12 months, leave may also be granted in 
case of hysterectomy upto a maximum of 60 days. 

 (d)  Leave may also be granted once during service to a childless female 
officer for legally adopting a child who is below one year of age for a 
maximum period of six months subject to the following terms and 
conditions: - 

    (i)  Leave will be granted for adoption of only one child. 

    (ii)  The adoption of a child should be through a proper legal process 
and the employee should produce the adoption-deed to the Bank 
for sanctioning such leave.  

   (iii)  The leave shall also be available to biological mother in cases 
where the child is born through surrogacy. 

  (iv)  The leave shall be availed within overall entitlement of 12 months 
during the entire period of service. 

20)   Paternity Leave 

 With effect from 1.6.2015, male officer employees with less than two 
urviving children shall be eligible for 15 days paternity leave during his 
wife�s confinement. This leave may be combined with any other kind of 
leave except casual leave. The leave shall be applied upto 15 days before or 
upto 6 months from the date of delivery of the child. 
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21)  Holidays 
 In terms of understanding dated 23rd February 2015, reached between IBA 

and Officers� Associations every second and fourth Saturday of the month 
will be a holiday and other Saturdays will be full working days. IBA has 
initiated steps to get clearances from the Reserve Bank of India and 
Government of India. The change will be effective after approval by the 
Reserve Bank of India and Notification of the change issued by the 
Government of India. 

22)  Privilege Leave 
 On or from 1.6.2015 under Regulation 33(4) of Officers Service 

Regulation 1979/82, Privilege Leave may be accumulated up to not more 
than 270 days except where leave has been applied and it has been refused. 
However, encashment of Privilege Leave shall be restricted up to a 
maximum of 240 days. 

 Further, in modification of Regulation 33(5) of Officers� Regulations, 
1979/82, an officer desiring to avail of privilege leave shall ordinarily give 
not less than 15 days� notice of his intention to avail of such leave. 

23)  Special Sick Leave 
 With effect from the 1.6.2015, Special Sick Leave up to 30 days may be 

granted to an officer employee once during his/her entire period of service 
for donation of kidney/ organ. 

24)  Date of Effect 
 For payment of arrears, the benefits under various provisions as above shall 

be from 1st November 2012, unless otherwise specified against the relevant 
provisions. 

_________
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Annexure II 

List of Public Sector Banks 

1.  Allahabad Bank 
2.  Andhra Bank 
3.  Bank of Baroda 
4.  Bank of India 
5.  Bank of Maharashtra 
6.  Canara Bank 
7.  Central Bank of India 
8.  Corporation Bank 
9.  Dena Bank 
10.  Indian Bank 
11.  Indian Overseas Bank 
12.  Oriental Bank of Commerce 
13.  Punjab & Sind Bank 
14.  Punjab National Bank 
15.  Syndicate Bank 
16.  UCO Bank 
17.  Union Bank of India 
18.  United Bank of India 
19.  Vijaya Bank 
20.  State Bank of India 
21.  State Bank of Bikaner & Jaipur 
22.  State Bank of Hyderabad 
23.  State Bank of Mysore 
24.  State Bank of Patiala 
25.  State Bank of Travancore 

Joint Note-25th May 2015 

Annexure III 

List of Private Sector Banks 

1.  The Catholic Syrian Bank Ltd. 
2.  The Dhanalakshmi Bank Ltd. 
3.  The Federal Bank Ltd. 
4.  ING Vysya Bank Ltd. (now Kotak Mahindra Bank Ltd.)  
5.  The Jammu & Kashmir Bank Ltd. 
6.  The Karnataka Bank Ltd. 
7.  The Karur Vysya Bank Ltd. 
8.  The Lakshmi Vilas Bank Ltd. 
9.  The Nainital Bank Ltd. 
10.  Ratnakar Bank Ltd. 
11.  The South Indian Bank Ltd. 
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Annexure IV 

SCHEDULE FOR REIMBURSEMENT OF 
HOSPITALISATION EXPENSES 

MEDCIAL INSURANCE SCHEME 

Having regard to the need to extend better coverage and reimbursement of 
hospitalization and medical expenses incurred by the officers / 
employees/dependent family members, the demand for full reimbursement of 
expenses connected with hospitalisation and medical treatment including 
domiciliary hospitalization and domiciliary treatment was discussed by and 
between the parties and a new scheme for reimbursement of medical expenses has 
been formulated. 

The salient feature of the Scheme is as under: 

The scheme shall cover expenses of the officers / employees and dependent 
family members in cases he/she shall contract any disease or suffer from any 
illness (hereinafter called DISEASE) or sustain any bodily injury through 
accident (hereinafter called INJURY) and if such disease or injury shall require 
any employee/ dependent family member, upon the advice of a duly qualified 
Physician/Medical Specialist/Medical practitioner (hereinafter called 
MEDICAL PRACTITIONER) or of a duly qualified Surgeon (hereinafter called 
SURGEON) to incur hospitalization/ domiciliary hospitalization and domiciliary 
treatment expenses as defined in the Scheme, for medical/surgical treatment at 
any Nursing Home/ Hospital / Clinic (for domiciliary treatment)/ Day care Centre 
which are registered with the local bodies in India as herein defined (hereinafter 
called HOSPITAL) as an inpatient or otherwise as specified as per the scheme. 

The Scheme covers Employee + Spouse + Dependent Children + any two of the 
dependent Parents /Parents-in-law. 

l  No age limit for dependent children (including step children and legally 
adopted children). 

l  A child would be considered dependent if his/her monthly income does not 
exceed � 10,000/- per month; 

l  Widowed Daughter and dependent divorced / separated daughters, sisters 
including unmarried / divorced / abandoned or separated from husband/ 
widowed sisters and Crippled Child shall be considered shall be considered 
as dependent for the purpose of this policy. 

l  Physically challenged Brother / Sister with 40% or more disability shall also 
be covered as Dependent. 

l  No Age Limits for Dependent Parents. Any two, i.e. either dependent parents 
or parents-in-law will be covered as dependent. 
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l  Parents would be considered dependent if their monthly income does not 
exceed �10,000/- per month or as revised by Indian Banks� Association in 
due course, and wholly dependent on the employee as defined in this 
scheme. 

All the existing permanent officers / employees of the Banks which are parties to 
this Settlement shall be covered by this Scheme from the date of 
introduction/implementation of this Scheme. All New Officers / employees shall 
be covered from the date of joining as per their appointment in the bank. 

Till the new scheme is made effective and gets implemented, the existing 
provisions as per Bipartite Settlement/ Joint Note dated 27.4.2010 will continue 
to operate. 

The new Scheme as applicable to the officers/ employees in service would be 
continued beyond their retirement/superannuation/resignation, etc. subject to 
payment of stipulated premium by them. 

The new Scheme would also cover the existing retired officers/ employees of the 
Banks and dependent spouse subject to payment of stipulated premium by them. 

In the event of any claim becoming admissible under this scheme, the Bank will 
reimburse the amount of such expenses as would fall under different heads 
mentioned below and as are reasonably and medically necessary incurred thereof 
by or on behalf of such employee. 

Reimbursement shall cover Room and Boarding expenses as provided by the 
Hospital/Nursing Home not exceeding �5000 per day or the actual amount 
whichever is less. Intensive Care Unit (ICU) expenses not exceeding �7500/- per 
day or actual amount whichever is less. Surgeon, team of surgeons, Assistant 
surgeon, Anaesthetist, Medical Practitioner, Consultants, Specialists Fees, 
Nursing Charges, Service Charges, IV Administration Charges, Nebulization 
Charges, RMO charges, Anaesthetic, Blood, Oxygen, Operation Theatre 
Charges, surgical appliances, OT consumables, Medicines & Drugs, Dialysis, 
Chemotherapy, Radiotherapy, Cost of Artificial Limbs, cost of prosthetic devices 
implanted during surgical procedure like pacemaker, defibrillator, ventilator, 
orthopaedic implants, Cochlear Implant, any other implant, Intra-Occular 
Lenses, infra cardiac valve replacements, vascular stents, any other valve 
replacement, laboratory/ diagnostic tests, X-ray CT Scan, MRI, any other scan, 
scopies and such similar expenses that are medically necessary or incurred during 
hospitalization as per the advice of the attending doctor. 

Hospitalization expenses (excluding cost of organ) incurred on donor in respect 
of organ transplant to officers/ employee/dependent would also be covered for 
reimbursement. 

Pre and Post Hospitalization expenses payable in respect of each hospitalization 
shall be the actual expenses incurred subject to 30 days prior to hospitalization 
and 90 days after discharge. 
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Alternative systems of treatments other than treatment under Allopathy or 
modern medicine shall include Ayurveda, Unani, Siddha, Homeopathy and 
Naturopathy in the Indian context, for Hospitalization and Domiciliary treatment. 

CASHLESS FACILITY: The scheme also includes the benefit of cashless 
treatment facility in hospitals under a scheme worked by the Banks and the 
hospitals under a common insurance scheme. 

CONTRIBUTION: The officers / employees shall not be required to share the 
cost of such benefits under the new scheme. However, in the case of officers / 
employees retiring from the Banks after the scheme is introduced and those who 
are already retired from the services of the banks and who opt to avail the benefits 
of the scheme, the amount of contribution by such persons shall be decided at the 
respective Bank level. 

Day care Treatments shall be covered under the scheme and would refer to 
medical treatment and or surgical procedure which is 

i.  undertaken under general or local anaesthesia in a hospital/day care centre in 
less than a day because of technological advancement, and 

ii.  which would have otherwise required hospitalisation of more than a day. 
Treatment normally taken on an out patient basis is not included in the scope 
of this definition. 

DOMICILIARY HOSPITALIZATION: Domiciliary Hospitalization shall be 
covered under this scheme and would mean medical treatment for an 
illness/disease/injury which in the normal course would require care and 
treatment at a hospital but is actually taken while confined at home under any of 
the following circumstances : 

a)  The condition of the patient is such that he/she is not in a condition to be 
removed to a hospital or 

b)  the patient takes treatment at home on account of non-availability of room in 
a hospital. 

DOMICILIARY TREATMENT shall also be covered under this scheme i.e. 
treatment taken for specified diseases which may or may not require 
hospitalization as mentioned herein below. 

Domiciliary Hospitalization / Domiciliary Treatment : Medical expenses 
incurred in case of the following diseases which need Domiciliary 
Hospitalization /domiciliary treatment as may be certified by the recognized 
hospital authorities and bank's �medical officer shall be deemed as hospitalization 
expenses and reimbursed to the extent of 100%. 

Cancer, Leukemia, Thalassemia, Tuberculosis, Paralysis, Cardiac Ailments , 
Pleurisy , Leprosy, Kidney Ailment, All Seizure disorders, Parkinson�s diseases, 
Psychiatric disorder including schizophrenia and psychotherapy, Diabetes and its 
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complications, hypertension, Asthma, Hepatitis –B, Hepatitis - C, Hemophilia, 
Myasthenia gravis, Wilson�s disease, Ulcerative Colitis, Epidermolysis bullosa, 
Venous Thrombosis (not caused by smoking) Aplastic Anaemia, Psoriasis, Third 
Degree burns, Arthritis, Hypothyroidism, Hyperthyroidism, expenses incurred 
on radiotherapy and chemotherapy in the treatment of cancer and leukemia, 
Glaucoma, Tumor, Diphtheria, Malaria, Non-Alcoholic Cirrhosis of Liver, 
Purpura, Typhoid, Accidents of Serious Nature, Cerebral Palsy, Polio, all Strokes 
leading to Paralysis, Haemorrhages caused by accidents, all animal/reptile/insect 
bite or sting, chronic pancreatitis, Immuno suppressants, multiple sclerosis / 
motor neuron disease, status asthamaticus, sequalea of meningitis, osteoporosis, 
muscular dystrophies, sleep apnea syndrome(not related to obesity), any organ 
related (chronic) condition, sickle cell disease, systemic lupus erythematous 
(SLE), any connective tissue disorder, varicose veins, thrombo embolism venous 
thrombosis/ venous thrombo embolism (VTE), growth disorders, Graves� 
disease, Chronic Pulmonary Disease, Chronic Bronchitis, Physiotherapy and 
swine flu shall be considered for reimbursement under domiciliary treatment. 

The cost of medicines, investigations, and consultations, etc.in respect of 
domiciliary treatment shall be reimbursed for the period stated by the specialist in 
Prescription. If no period stated, the prescription for the purpose of 
reimbursement shall be valid for a period not exceeding 90 days. 

HOSPITAL / NURSING HOME: A Hospital under this scheme would mean 
any institution established for in-patient care and day care treatment of illness 
and/or injuries and which has been registered as a Hospital with the local 
authorities under the Clinical establishments (Registration and Regulation) Act, 
2010 or under the enactments specified under the Schedule of Section 56(1) of the 
said Act OR complies with all minimum criteria as under: 

‐  Has qualified nursing staff under its employment round the clock. 

‐  Has at least 10 in-patient beds in towns having a population of less than 10 
lacs and at least 15 in-patient beds in all other places; 

‐  Has qualified medical practitioner(s) in charge, round the clock; 

‐  Has a fully equipped Operation Theatre of its own where surgical procedures 
are carried out; 

‐  Maintains daily records of patients and makes these accessible to the 
insurance company�s authorized personnel. 

This clause will however be relaxed in areas where it is difficult to find such 
hospitals. The term ' Hospital / Nursing Home ' shall not include an establishment 
which is a place of rest, a place for the aged, a place for drug-addicts or place for 
alcoholics, a hotel or a similar place. 
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HOSPITALIZATION: Hospitalization would mean admission in a Hospital/ 
Nursing Home for a minimum period of 24 consecutive hours of inpatient care 
except for specified procedures/treatments, where such admission could be for a 
period of less than a day, 

ID CARD: In terms of the scheme arrived at between the Banks and insurance 
companies, ID Cards would be issued to all the officers / employees/ dependent 
family members/retired officers / employees/their dependents for the purpose of 
availing cashless facility in network hospitals. 

PRE-EXISTING DISEASE: Pre Existing Diseases would be covered for 
reimbursement under this scheme. 

PRE–HOSPITALISATION MEDICAL EXPENSES: Medical expenses 
incurred immediately 30 days before the insured person is hospitalized will be 
considered as part of a claim provided that such medical expenses are incurred for 
the same condition for which the insured person�s hospitalization was required. 

POST HOSPITALISATION MEDICAL EXPENSES: Relevant medical 
expenses incurred immediately 90 days after the employee/ dependent/ 
retirement employee is discharged from the hospital provided that such medical 
expenses are incurred for the same condition for which the Insured Person�s 
Hospitalization was required. 

Additional Ex-Gratia for Critical Illness : In addition to the reimbursement 
covered under this scheme, officers / employees (only officers / employees and 
not their dependents or retired officers / employees) shall be provided additional 
ex gratia of � 1,00,000/- . In case an employee contracts a Critical Illness as listed 
below, the sum of �1,00,000/- shall be paid. This benefit shall be provided on first 
detection/diagnosis of the Critical Illness. 

l  Cancer including Leukemia 

l  Stroke 

l  Paralysis 

l  By Pass Surgery 

l  Major Organ Transplant/Bone marrow transplantation 

l  End Stage Liver Disease 

l  Heart Attack 

l  Kidney Failure 

l  Heart Valve Replacement Surgery 

Hospitalization is not required to claim this benefit. 
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Expenses on Hospitalization for minimum period of a day are admissible. 
However, this time limit shall not be applied to specific treatments, such as: 

 1  Adenoidectomy  19  Haemo dialysis 

 2  Appendectomy  20  Fissurectomy / Fistulectomy 

 3  Auroplasty not Cosmetic in nature  21  Mastoidectomy 

 4  Coronary angiography /Renal  22  Hydrocele 

 5  Coronary angioplasty  23  Hysterectomy 

 6  Dental surgery  24  Inguinal/ventral/umbilical/
    femoral hernia 

 7  D&C  25  Parenteral chemotherapy 

 8  Excision of cyst/granuloma/lump/tumor  26  Polypectomy 

 9  Eye surgery  27  Septoplasty  

 10  Fracture including hairline 
  fracture /dislocation  28  Piles/ fistula 

 11  Radiotherapy  29  Prostate surgeries  

 12  Chemotherapy including parental 
  chemotherapy  30  Sinusitis surgeries

 13  Lithotripsy  31  Tonsillectomy 

 14  Incision and drainage of abscess  32  Liver aspiration 

 15  Varicocelectomy  33  Sclerotherapy 

 16  Wound suturing  34  Varicose Vein Ligation 

 17  FESS  35  All scopies along with biopsies 

 18  Operations/Micro surgical operations on 
  the nose, middle ear/internal ear, tongue, 36 Ascitic Pleural tapping 
  mouth, face, tonsils & adenoids, salivary 
  glands & salivary ducts, breast, skin &  37  Lumbar puncture 
  subcutaneous tissues, digestive tract, 
  female/male sexual organs. 

This condition will also not apply in case of stay in hospital of less than a day 
provided the treatment is undertaken under General or Local Anesthesia in a 
hospital / day care centre in less than a day because of technological advancement 
and which would have otherwise required hospitalization of more than a day. 

MATERNITY EXPENSES BENEFIT EXTENSION : Hospitalization expenses 
in respect of the new born child can be covered within the Mother’s Maternity 
expenses. The maximum benefit allowable under this clause will be up to 
�50000/- for normal delivery and  75,000/- for Caesarean Section. 

Baby Day one Cover: New born baby is covered from day one. All expenses 
incurred on the new born baby during maternity will be covered in addition to the 
maternity limit and up to Rs, 20,000/-. 

Ambulance Charges: Ambulance charges are payable up to Rs 2500/- per trip to 
hospital and / or transfer to another hospital or transfer from hospital to home if 
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medically advised. Taxi and Auto expenses in actual maximum up to Rs750/- per 
trip will also be reimbursable. 

Ambulance charges actually incurred on transfer from one center to another 
center due to Non availability of medical services/ medical complication shall be 
payable in full. 

Congenital Anomalies: Expenses for Treatment of Congenital Internal / External 
diseases, defects anomalies are covered under the scheme. 

Psychiatric diseases: Expenses for treatment of psychiatric and psychosomatic 
diseases shall be payable with or without hospitalization. 

Advanced Medical Treatment: All new kinds of approved advanced medical 
procedures for e.g. laser surgery, stem cell therapy for treatment of a disease is 
payable on hospitalization /day care surgery. 

Treatment taken for Accidents can be payable even on OPD basis in Hospital. 

Taxes and other Charges : All Taxes , Surcharges , Service Charges , Registration 
charges, Admission Charges , Nursing , and Administration charges to be 
payable. 

Charges for diapers and sanitary pads are payable,if necessary, as part of the 
treatment. 

Charges for Hiring a nurse / attendant during hospitalization will be payable only 
in case of recommendation from the treating doctor in case ICU / CCU, Neo natal 
nursing care or any other case where the patient is critical and requiring special 
care. 

Treatment for Genetic Disorder and stem cell therapy shall be covered under the 
scheme. 

Treatment for Age related Macular Degeneration (ARMD), treatment such as 
Rotational Field Quantum magnetic Resonance (RFQMR), Enhanced External 
Counter Pulsation (EECP), etc. 

are covered under the scheme. Treatment for all neurological/ macular 
degenerative disorders shall be covered under the scheme. 

Rental Charges for External and or durable Medical equipment of any kind used 
for diagnosis and or treatment including CPAP, CAPD, Bi-PAP, Infusion pump 
etc. will be covered under the scheme. However purchase of the above equipment 
to be subsequently used at home in exceptional cases on medical advice shall be 
covered. 

Ambulatory devices i.e., walker, crutches, Belts, Collars, Caps, Splints, Slings, 
Braces, Stockings, elastocrepe bandages, external orthopaedic pads, sub 
cutaneous insulin pump, Diabetic foot wear, Glucometer (including Glucose Test 
Strips)/ Nebulizer/ prosthetic devise/ Thermometer, alpha / water bed and similar 
related items etc., will be covered under the scheme. 
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Physiotherapy charges: Physiotherapy charges shall be covered for the period 
specified by the Medical Practitioner even if taken at home. 

While reimbursement to the officers / employees shall be made by the Banks as 
hitherto, the Scheme shall be administered by the Banks through a scheme 
worked out between IBA/Banks and Insurance companies and officers / 
employees would in no way be directly bound by the terms and conditions of such 
scheme or arrangements. 

However, for the purpose of clarity and information, the details of the Scheme 
worked out between IBA/Banks and insurance companies is appended herein as 
Appendix I & II. 

The above stated scheme would not supersede the continuation of any bank-level 
arrangement or scheme providing for reimbursement of medical expenses, which 
is not covered herein, that may be in operation in any Bank. 

__________
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Appendix I 

Medical Scheme for the Officers/ Employees of IBA Member Banks, 
parties to the Bipartite Settlement/ Joint Note dated 25th May 2015 

in lieu of the Existing Hospitalization Scheme 

The scheme covers expenses of the officers / employees and dependent in cases 
he/she shall contract any disease or suffer from any illness (hereinafter called 
DISEASE) or sustain any bodily injury through accident (hereinafter called 
INJURY) and if such disease or injury shall require any such insured Person, upon 
the advice of a duly qualified Physician/Medical Specialist/Medical practitioner 
(hereinafter called MEDICAL PRACTITIONER) or of a duly qualified Surgeon 
(hereinafter called SURGEON) to incur hospitalization/domiciliary 
hospitalization and domiciliary treatment expenses as defined in the Scheme, 
for medical/surgical treatment at any Nursing Home/Hospital / Clinic (for 
domiciliary treatment)/ Day care Centre which are registered with the local 
bodies, in India as herein defined (hereinafter called HOSPITAL) as an inpatient 
or otherwise as specified as per the scheme, to the extent of the sum insured + 
Corporate buffer. 

1.1. The Scheme Covers Employee + Spouse + Dependent Children + 2 
dependent Parents /parents‐in‐law. 

 l  No age limit for dependent children. (including step children and legally 
adopted children ) A child would be considered dependent if their 
monthly income does not exceed Rs. 10,000/‐ per month; which is at 
present, or revised by Indian Banks' Association in due course. 
Widowed Daughter and dependant divorced / separated daughters, 
sisters including unmarried / divorced / abandoned or separated from 
husband/ widowed sisters and Crippled Child shall be considered as 
dependent for the purpose of this policy. Physically challenged Brother 
/ Sister with 40% or more disability. 

 l  No Age Limits for Dependent Parents. Either Dependent Parents or 
parents‐In‐law will be covered. Parents would be considered 
dependent if their monthly income does not exceed Rs. 10,000/‐ per 
month, which is at present, or revised by Indian Banks' Association in 
due course, and wholly dependent on the employee as defined in this 
scheme. 

  (The definition of family shall undergo a change as decided in due 
course in the negotiations) 

1.2.1 All New Officers / employees to be covered from the date of joining as per 
their appointment letter. For additions /deletions during policy period, 
premium to be charged /refunded on pro rata basis. 
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1.2.2 Continuity benefits coverage to officers / employees on retirement and 
also to the Retired Officers / employees, who may be inducted in the 
Scheme. 

1.3  Sum Insured: Hospitalization and Domiciliary Treatment coverage as 
defined in the scheme per annum 

  Officers   :  Rs.400000 

  Clerical Staff  :  Rs.300000 

  Sub Staff  :  Rs.300000 

 Change in sum insured after commencement of policy to be considered in 
case of promotion of the employee or vice versa. 

1.4  Corporate Buffer: Rs. 100,00,00,000/‐ Corporate buffer may be 
appropriated as per the premium of the bank. If the Corporate buffer of 
one bank is exhausted, the remaining amount can be claimed from the 
unutilized corporate buffer of the other banks. Corporate Buffer can be 
authorized by the Management, through an Authorized person / 
Committee as decided by IBA / Bank, and informed directly to the THIRD 
PARTY ADMINISTRATOR by keeping the insurance company in the loop. 

1.5  In the event of any claim becoming admissible under this scheme, the 
company will pay through Third Party Administrator to the Hospital / 
Nursing Home or insured the amount of such expenses as would fall under 
different heads mentioned below and as are reasonably and medically 
necessary incurred thereof by or on behalf of such insured but not 
exceeding the Sum Insured in aggregate mentioned in the schedule 
hereto. 

 A. Room and Boarding expenses as provided by the Hospital/Nursing 
Home not exceeding Rs. 5000 per day or the actual amount whichever 
is less. 

 B.  Intensive Care Unit (ICU) expenses not exceeding Rs. 7500 per day or 
actual amount whichever is less. 

 C.  Surgeon, team of surgeons, Assistant surgeon, Anesthetist, Medical 
Practitioner, Consultants, Specialists Fees. 

 D.  Nursing Charges , Service Charges, IV Administration Charges, 
Nebulization Charges, RMO charges, Anaesthetic, Blood, Oxygen, 
Operation Theatre Charges, surgical appliances, OT consumables, 
Medicines & Drugs, Dialysis, Chemotherapy, Radiotherapy, Cost of 
Artificial Limbs, cost of prosthetic devices implanted during surgical 
procedure like pacemaker, Defibrillator, Ventilator, orthopaedic 
implants, Cochlear Implant, any other implant, Intra‐Occular Lenses, , 
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infra cardiac valve replacements, vascular stents, any other valve 
replacement, laboratory/diagnostic tests, X‐ray CT Scan, MRI, any 
other scan, scopies and such similar expenses that are medically 
necessary, or incurred during hospitalization as per the advice of the 
attending doctor. 

 E.  Hospitalization expenses (excluding cost of organ) incurred on donor in 
respect of organ transplant to the insured. 

1.6  Pre and Post Hospitalization expenses payable in respect of each 
hospitalization shall be the actual expenses incurred subject to 30 days 
prior to hospitalization and 90 days after discharge. 

2.  DEFINITIONS: 

2.1  ACCIDENT: An accident is a sudden, unforeseen and involuntary event 
caused resulting in injury ‐ 

2.2 

 A.  "Acute condition" – Acute condition is a disease, illness or injury that is 
likely to respond quickly to treatment which aims to return the person 
to his or her state of health immediately before suffering the 
disease/illness/injury which leads to full recovery. 

 B.  "Chronic condition" – A chronic condition is defined as a disease, 
illness, or injury that has one or more of the following characteristics – 

 i.  It needs ongoing or long‐term monitoring through consultations, 
examinations, check‐ups and/or tests – 

 ii.  It needs ongoing or long‐term control or relief of symptoms 

 iii.  It requires your rehabilitation or for you to be specially trained to cope 
with it 

 iv.  It continues indefinitely 

 v.  It comes back or is likely to come back. 

2.3  ALTERNATIVE TREATMENTS: 

 Alternative Treatments are forms of treatment other than treatment 
"Allopathy" or "modern medicine and includes Ayurveda, unani, siddha 
homeopathy and Naturopathy in the Indian Context, for Hospitalisation 
only and Domiciliary for treatment only under ailments mentioned under 
clause number 3.1 

 (Ref: 3.4 Alternative Therapy) 

2.4  ANY ONE ILLNESS: 

 Any one illness will be deemed to mean continuous period of illness and it 
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includes relapse within 45 days from the date of last consultation with the 
Hospital / Nursing Home where treatment has been taken. Occurrence of 
the same illness after a lapse of 45 days as stated above will be considered 
as fresh illness for the purpose of this policy. 

2.5  CASHLESS FACILITY: 

 Cashless facility "means a facility extended by the insurer to the insured 
where the payments, of the cost of treatment undergone by the employee 
and the dependent family members of the insured in accordance with the 
policy terms and conditions, or directly made to the network provider by 
the insurer to the extent pre‐authorization approved. 

2.6  CONGENITAL ANOMALY: 

 Congenital Anomaly refers to a condition(s) which is present since birth, 
and which is abnormal with reference to form, structure or position. 

 a.  Internal Congenital Anomaly which is not in the visible and accessible 
parts of the body 

 b.  External Congenital Anomaly which is in the visible and accessible parts 
of the body 

2.7  CONDITION PRECEDENT: 

 Condition Precedent shall mean a policy term or condition upon which the 
Insurer's liability under the policy is conditional upon. 

2.8  CONTRIBUTION: 

 The Officers / employees will not share the cost of an indemnity claim on a 
ratable proportion from their personal Insurance Policies. 

2.9  DAYCARE CENTRE: 

 A day care centre means any institution established for day care treatment 
of illness and/ or injuries or a medical setup within a hospital and which 
has been registered with the local authorities, wherever applicable, and is 
under the supervision of a registered and qualified medical practitioner 
AND must comply with all minimum criteria as under;‐ 

 ‐ has qualified nursing staff under its employment 

 ‐ has all qualified medical practitioner(s) in charge 

 ‐ has a fully equipped operation theatre of its own where surgical 
procedures are carried out. 

 ‐ maintains daily records of patients and will make these accessible to the 
insurance companies authorised personnel. 
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2.10  DAY CARE TREATMENT: 

 Day care Treatment refers to medical treatment and or surgical procedure 
which is 

 iii. undertaken under general or local anesthesia in a hospital/day care 
Centre in less than a day because of technological advancement, and 

 iv. Which would have otherwise required a hospitalisation of more than a 
day. 

 Treatment normally taken on an out patient basis is not included in the 
scope of this definition. 

2.11  DOMICILIARY HOSPITALIZATION: 

 Domiciliary Hospitalization means medical treatment for an 
illness/disease/injury which in the normal course would require care and 
treatment at a hospital but is actually taken while confined at home under 
any of the following circumstances: 

 c) The condition of the patient is such that he/she is not in a condition to be 
removed to a hospital or 

 d) The patient takes treatment at home on account of non‐availability of 
room in a hospital. 

2.12  DOMICILIARY TREATMENT 

 Treatment taken for specified diseases which may or may not require 
hospitalization as mentioned in the Scheme under clause Number 3.1 

2.13  HOSPITAL / NURSING HOME: 

 A Hospital means any institution established for in‐patient care and day 
care treatment of illness and/or injuries and which has been registered as 
a Hospital with the local authorities under the Clinical establishments 
(Registration and Regulation) Act, 2010 or under the enactments specified 
under the Schedule of Section 56(1) of the said Act OR complies with all 
minimum criteria as under 

 ‐ Has qualified nursing staff under its employment round the clock. 

 ‐ Has at least 10 in‐patient beds in towns having a population of less than 
10 lacs and at least 15 in‐patient beds in all other places; 

 ‐ Has qualified medical practitioner(s) in charge round the clock; 

 ‐ Has a fully equipped Operation Theatre of its own where surgical 
procedures are carried out; 

 ‐ Maintains daily records of patients and makes these accessible to the 
insurance company's authorized personnel. 
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 The term ' Hospital / Nursing Home ' shall not include an establishment 
which is a place of rest, a place for the aged, a place for drug‐addicts or 
place for alcoholics, a hotel or a similar place. 

 This clause will however be relaxed in areas where it is difficult to find such 
hospitals. 

2.14  HOSPITALIZATION: 

 Hospitalization means admission in a Hospital/Nursing Home for a 
minimum period of 24 consecutive hours of inpatient care except for 
specified procedures/treatments, where such admission could be for a 
period of less than a day, as mentioned in clauses 2.9 and 2.10 

2.15  ID CARD: 

 ID Card means the identity card issued to the insured person by the THIRD 
PARTY ADMINISTRATOR to avail cashless facility in network hospitals. 

2.16  ILLNESS: 

 Illness means a sickness or a disease or pathological condition leading to 
the impairment of normal physiological function which manifests itself 
during the policy period and requires medical treatment. 

2.17  INJURY: 

 Injury means accidental physical bodily harm excluding illness or disease 
which is verified and certified by a medical practitioner. 

 However all types of Hospitalization is covered under the Scheme. 

2.18  IN PATIENT CARE: 

 In Patient Care means treatment for which the insured person has to stay 
in a hospital for more than a day for a covered event. 

2.19  INTENSIVE CARE UNIT: 

 Intensive Care Unit means an identified section, ward or wing of a Hospital 
which is under the constant supervision of a dedicated medical 
practitioner(s) and which is specially equipped for the continuous 
monitoring and treatment of patients who are in a critical condition, or 
require life support facilities and where the level of care and supervision is 
considerably more sophisticated and intensive than in the ordinary and 
other wards. 

2.20  MATERNITY EXPENSES: 

 Maternity expenses/treatment shall include: 

a)  Medical treatment expenses traceable to childbirth (including 
complicated deliveries and caesarean sections incurred during 
hospitalization). 
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b)  Expenses towards medical termination of pregnancy during the policy 
period. 

c)  Complications on Maternity would be covered up to the Sum Insured plus 
the Corporate Buffer. 

2.21  MEDICAL ADVICE: 

 Any consultation or advice from a medical practitioner/doctor including 
the issue of any prescription or repeat prescription. 

2.22  MEDICAL EXPENSES: 

 Medical Expenses means those expenses that an insured person has 
necessarily and actually incurred for medical treatment on account of 
illness or accident on the advice of a medical practitioner, as long as these 
are no more than would have been payable if the insured person had not 
been insured. 

2.23  MEDICALLY NECESSARY: 

 Medically necessary treatment is defined as any treatment, test, 
medication or stay in hospital or part of a stay in a hospital which 

 - is required for the medical management of the illness or injury suffered 
by the insured; 

 - must not exceed the level of care necessary to provide safe, adequate and 
appropriate medical care in scope, duration or intensity; 

 - must have been prescribed by a medical practitioner; 

 - must confirm to the professional standards widely accepted in 
international medical practice or by the medical community in India. 

2.24  MEDICAL PRACTITIONER: 

 Medical Practitioner is a person who holds a valid registration from the 
Medical Council of any State or Medical Council of India or Council for 
Indian Medicine or the homeopathy set up by the Government of India or 
a State Government and is thereby entitled to practice medicine within its 
jurisdiction; and is acting within the scope and jurisdiction of his license. 
The term medical practitioner would include physician, specialist and 
surgeon. 

 (The Registered practitioner should not be the insured or close family 
members such as parents, parents‐in‐law, spouse and children.) 

2.25  NETWORK PROVIDER: 

 Network Provider means hospitals or health care providers enlisted by an 
insurer or by a Third Party Administrator and insurer together to provide 
medical services to an insured on payment by a cashless facility. 
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 The list of network hospitals is maintained by and available with the THIRD 
PARTY ADMINISTRATOR and the same is subject to amendment from 
time to time. 

2.26  NEW BORN BABY: 

 A new born baby means baby born during the Policy Period aged between 
one day and 90 days, both days inclusive. 

2.27  NON NETWORK : 

 Any hospital, day care Centre or other provider that is not part of the 
network. 

2.28  NOTIFICATION OF CLAIM 

 Notification of claim is the process of notifying a claim to the Bank, insurer 
or Third Party Administrator as well as the address/telephone number to 
which it should be notified. 

2.29  OPD TREATMENT: 

 OPD Treatment is one in which the insured visits a clinic/hospital or 
associated facility like a consultation room for diagnosis and treatment 
based on the advice of medical a practitioner. The insured is not admitted 
as a day care or in‐patient. 

2.30  PRE‐EXISTING DISEASE: 

 Pre Existing Disease is any condition, ailment or injury or related 
condition(s) for which you had signs or symptoms, and/or were diagnosed, 
and/or received medical advice/treatment, prior to the first policy issued 
by the insurer. 

2.31  PRE – HOSPITALISATION MEDICAL EXPENSES: 

 Medical expenses incurred immediately 30 days before the insured person 
is hospitalized will be considered as part of a claim as mentioned under 
Item 1.2 above provided that; 

 i. such medical expenses are incurred for the same condition for which the 
insured person's hospitalization was required and 

 ii. the inpatient hospitalization claim for such hospitalization is admissible 
by the insurance company. 

2.32  POST HOSPITALISATION MEDICAL EXPENSES: 

 Relevant medical expenses incurred immediately 90 days after the Insured 
person is discharged from the hospital provided that; 

 a. Such Medical expenses are incurred for the same condition for which 
the Insured Person's Hospitalization was required; and 
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 b. The In‐patient Hospitalization claim for such Hospitalization is 
admissible by the Insurance Company. 

2.33  QUALIFIED NURSE: 

 Qualified Nurse is a person who holds a valid registration from the Nursing 
Council of India or the Nursing Council of any state in India and/or who is 
employed on recommendation of the attending medical practitioner. 

2.34  REASONABLE AND CUSTOMARY CHARGES: 

 Reasonable Charges means the charges for services or supplies, which are 
the standard charges for the specific provider and consistent with the 
prevailing charges in the geographical area for identical or similar services, 
taking into account the nature of the illness/injury involved. 

2.35  ROOM RENT: 

 Room Rent shall mean the amount charged by the hospital for the 
occupancy of a bed on per day basis. 

2.36  SUBROGATION: 

 Subrogation shall mean the right of the insurer to assume the rights of the 
insured person to recover expenses paid out under the policy that may be 
recovered from any other source. It shall exclude the medical / accident 
policies obtained by the insured person separately. 

2.37  SURGERY: 

 Surgery or surgical procedure means manual and/or operative 
procedure(s) required for treatment of an illness or injury, correction of 
deformities and defects, diagnosis and cure of diseases, relief of suffering 
or prolongation of life, performed in a hospital or day care Centre by a 
medical practitioner. 

2.38  Third Party Administrator 

 Third Party Administrator means a Third Party Administrator who holds a 
valid License from Insurance Regulatory and Development Authority to act 
as a THIRD PARTY ADMINISTRATOR and is engaged by the Company for 
the provision of health services as specified in the agreement between the 
Company and Third Party Administrator. 

2.39  UNPROVEN/EXPERIMENTAL TREATMENT: 

 Unproven/Experimental treatment is treatment, including drug 
Experimental therapy, which is not based on established medical practice 
in India. 

3.  COVERAGES: 

3.1  Domiciliary Hospitalization / Domiciliary Treatment : Medical expenses 
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incurred in case of the following diseases which need Domiciliary 
Hospitalization /domiciliary treatment as may be certified by the 
attending medical practitioner and / or bank's 'medical officer shall be 
deemed as hospitalization expenses and reimbursed to the extent of 100% 

 Cancer , Leukemia, Thalassemia, Tuberculosis, Paralysis, Cardiac Ailments , 
Pleurisy , Leprosy, Kidney Ailment , All Seizure disorders, Parkinson's 
diseases, Psychiatric disorder including schizophrenia and psychotherapy , 
Diabetes and its complications, hypertension, Hepatitis –B , Hepatitis ‐ C, 
Hemophilia, Myasthenia gravis, Wilson's disease, Ulcerative Colitis , 
Epidermolysis bullosa, Venous Thrombosis(not caused by smoking) 
Aplastic Anaemia, Psoriasis,  Third Degree burns, Arthritis , 
Hypothyroidism , Hyperthyroidism expenses incurred on radiotherapy 
and chemotherapy in the treatment of cancer and leukemia, Glaucoma, 
Tumor, Diptheria, Malaria, Non‐Alcoholic Cirrhosis of Liver, Purpura, 
Typhoid, Accidents of Serious Nature , Cerebral Palsy, , Polio, All Strokes 
Leading to Paralysis, Haemorrhages caused by accidents, All 
animal/reptile/insect bite or sting , chronic pancreatitis, Immuno 
suppressants, multiple sclerosis / motorneuron disease, status 
asthamaticus, sequalea of meningitis, osteoporosis, muscular 
dystrophies, sleep apnea syndrome(not related to obesity), any organ 
related (chronic) condition, sickle cell disease, systemic lupus 
erythematous (SLE), any connective tissue disorder, varicose veins, 
thrombo embolism venous thrombosis/venous thrombo embolism 
(VTE)], growth disorders, Graves' disease, Chronic obstructive Pulmonary 
Disease, Chronic Bronchitis, Asthma, Physiotherapy and swine flu shall be 
considered for reimbursement under domiciliary treatment. 

 The cost of Medicines, Investigations, and consultations, etc.in respect of 
domiciliary treatment shall be reimbursed for the period stated by the 
specialist and / or the attending doctor and / or the bank's medical officer, 
in Prescription. If no period stated, the prescription for the purpose of 
reimbursement shall be valid for a period not exceeding 90 days. 

3.2  Critical Illness : To be provided to the employee only subject to a sum 
insured of Rs. 1,00,000/‐ . Cover starts on inception of the policy. In case an 
employee contracts a Critical Illness as listed below, the total sum insured 
of Rs.1,00,000/‐ is paid, as a benefit. This benefit is provided on first 
detection/diagnosis of the Critical Illness. 

 l  Cancer including Leukemia 

 l  Stroke 

 l  Paralysis 
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 l  By Pass Surgery 

 l  Major Organ Transplant 

 l  End Stage Liver Disease 

 l  Heart Attack 

 l  Kidney Failure 

 l  Heart Valve Replacement Surgery 

 Hospitalization is not required to claim this benefit. Further the Employee 
can claim the cost of hospitalization on the same from the Group 
Mediclaim Policy as cashless / reimbursement of expenses for the 
treatment taken by him. 

3.3  Expenses on Hospitalization for minimum period of a day are admissible. 
However, this time limit is not applied to specific treatments, such as 

  1  Adenoidectomy  20  Haemo dialysis 

 2  Appendectomy  21  Fissurectomy / Fistulectomy 

 3  Ascitic / Plueral tapping  22  Mastoidectomy 

 4  Auroplasty not Cosmetic in nature  23  Hydrocele 

 5  Coronary angiography /Renal  24  Hysterectomy 

 6  Coronary angioplasty  25  Inguinal/ ventral/ umbilica/ femoral 
     hernia 

 7  Dental surgery  26  Parenteral chemotherapy 

 8  D&C  27  Polypectomy 

 9  Excision of cyst/ granuloma/lump/tumor  

 10  Eye surgery  28  Septoplasty 

 11  Fracture including hairline fracture 
  /dislocation  29  Piles/ fistula 

 12  Radiotherapy  30  Prostate surgeries 

 13  Chemotherapy including parental 
  chemotherapy  31  Sinusitis surgeries 

 14  Lithotripsy  32  Tonsillectomy 

 15  Incision and drainage of abscess  33  Liver aspiration 

 16  Varicocelectomy  34  Sclerotherapy  

 17  Wound suturing  35  Varicose Vein Ligation 

 18  FESS  36  All scopies along with biopsies 

 19  Operations/Micro surgical operations on  37  Lumbar puncture 
  the nose, middle ear/internal ear, tongue, 
  mouth, face, tonsils & adenoids, salivary 
  glands & salivary ducts, breast, skin & 
  subcutaneous tissues, digestive tract, 
  female/ male sexual organs.  
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 This condition will also not apply in case of stay in hospital of less than a 
day provided – 

a.  The treatment is undertaken under General or Local Anesthesia in a 
hospital / day care Centre in less than a day because of technological 
advancement and 

b.  Which would have otherwise required hospitalization of more than a day. 

3.4  Alternative Therapy : Reimbursement of Expenses for hospitalization or 
domiciliary treatment (under clause 3.1) under the recognized system of 
medicines , viz, Ayurvedic ,Unani, Sidha, Homeopathy , Naturopathy , if 
such treatment is taken in a clinic /hospital registered, by the central and 
state government . 

3.5 MATERNITY EXPENSES BENEFIT EXTENSION 

 The hospitalization expenses in respect of the new born child can be 
covered within the Mother's Maternity expenses. The maximum benefit 
allowable under this clause will be up to Rs. 50000/‐ for Normal Delivery 
and Rs. 75,000/‐ for Caesarean Section. 

 Special conditions applicable to Maternity expenses Benefit Extension: 

I. 9  months waiting period under maternity benefit will be waived from the 
policy. 

II.  Pre‐natal & post natal charges in respect of maternity benefit are covered 
under the policy up to 30 days and 60 days only, unless the same requires 
hospitalization. 

III.  Missed Abortions , Miscarriage or abortions induced by accidents are 
covered under the limit of Maternity 

IV.  Complications in Maternity including operations for extra uterine 
pregnancy ectopic pregnancy would be covered in the up to the Sum 
Insured + Corporate Buffer 

V.  Expenses incurred for Medical Termination of Pregnancy 

VI.  Claim in respect of delivery to be given irrespective of the number of 
children 

3.6  Baby Day one Cover: New born baby is covered from day one. All 
expenses incurred on the new born baby during maternity will be 
covered in addition to the maternity limit up to Rs, 20000/‐. 

 However if the baby contacts any illness the same shall be considered in 
the Sum Insured + Corporate buffer. Baby to be taken as an additional 
member within the normal family floater. 

3.7  Ambulance Charges: Ambulance charges are payable up to Rs 2500/‐ per 
trip to hospital and / or transfer to another hospital or transfer from 
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hospital to home if medically advised. Taxi and Auto expenses in actual 
maximum up to Rs750/‐ per trip. 

 Ambulance charges actually incurred on transfer from one center to 
another center due to Non availability of medical services/ medical 
complication shall be payable in full. 

3.8  Pre‐ Existing Diseases / Ailments: Pre‐existing diseases are covered under 
the scheme. 

3.9  Congenital Anomalies: Expenses for Treatment of Congenital Internal / 
External diseases, defects anomalies are covered under the policy 

3.10  Psychiatric diseases: Expenses for treatment of psychiatric and 
psychosomatic diseases be payable with or without hospitalization 

3.11  Advanced Medical Treatment: All new kinds of approved advanced 
medical procedures for e.g. laser surgery, stem cell therapy for treatment 
of a disease is payable on hospitalization /day care surgery. 

3.12  Treatment taken for Accidents can be payable even on OPD basis in 
Hospital up to Sum Insured. 

3.13  Taxes and other Charges : All Taxes , Surcharges , Service Charges , 
Registration charges , Admission Charges , Nursing , and Administration 
charges to be payable. 

 Charges for diapers and sanitary pads are payable if necessary as part of 
the treatment 

 Charges for Hiring a nurse / attendant during hospitalization will be 
payable only in case of recommendation from the treating doctor in case 
ICU / CCU, Neo natal nursing care or any other case where the patient is 
critical and requiring special care. 

3.14  Treatment for Genetic Disorder and stem cell therapy is covered under 
the scheme. 

3.15  Treatment for Age related Macular Degeneration (ARMD), treatment 
such as Rotational Field Quantum magnetic Resonance (RFQMR), 
Enhanced External Counter Pulsation (EECP), etc. are covered under the 
scheme. Treatment for all neurological/ macular degenerative disorders 
shall be covered under the scheme. 

3.16  Rental Charges for External and or durable Medical equipment of any kind 
used for diagnosis and or treatment including CPAP, CAPD, Bi‐PAP, 
Infusion pump etc. will be covered under the scheme. However purchase 
of the above equipment to be subsequently used at home in exceptional 
cases on medical advice shall be covered. 

3.17  Ambulatory devices i.e., walker, crutches, Belts, Collars, Caps, Splints, 
Slings, Braces, Stockings, elastocrepe bandages, external orthopaedic 
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pads, sub cutaneous insulin pump, Diabetic foot wear, Glucometer 
(including Glucose Test Strips)/ Nebulizer/ prosthetic devise/ 
Thermometer, alpha / water bed and similar related items etc., will be 
covered under the scheme. 

3.18  Physiotherapy charges: Physiotherapy charges shall be covered for the 
period specified by the Medical Practitioner even if taken at home. 

All  claims admitted in respect of any/all insured person/s during the period 
of insurance shall not exceed the Sum Insured stated in the schedule and 
Corporate Buffer if allocated. 

4.  EXCLUSIONS: 

 The company shall not be liable to make any payment under this policy in 
respect of any expenses whatsoever incurred by any Insured Person in 
connection with or in respect of: 

4.1  Injury / disease directly or indirectly caused by or arising from or 
attributable to War, invasion, Act of Foreign enemy, War like operations 
(whether war be declared or not). 

4.2  a. Circumcision unless necessary for treatment of a disease not excluded 
hereunder or as may be necessitated due to an accident. 

 b. Vaccination or inoculation. 

 c. Change of life or cosmetic or aesthetic treatment of any description is 
not covered. 

 d. Plastic surgery other than as may be necessitated due to an accident or 
as part of any illness. 

4.3  Cost of spectacles and contact lenses, hearing aids. Other than Intra‐
Ocular Lenses and Cochlear Implant. 

4.4  Dental treatment or surgery of any kind which are done in a dental clinic 
and those that are cosmetic in nature. 

4.5  Convalescence, rest cure, Obesity treatment and its complications 
including morbid obesity, , treatment relating disorders, Venereal 
disease, intentional self‐injury and use of intoxication drugs / alcohol. 

4.6  All expenses arising out of any condition directly or indirectly caused to or 
associated with Human T‐Cell Lymphotropic Virus Type III (HTLB ‐ III) or 
lymphadinopathy Associated Virus (LAV) or the Mutants Derivative or 
Variation Deficiency Syndrome or any syndrome or condition of a similar 
kind commonly referred to as AIDS. 

4.7  Charges incurred at Hospital or Nursing Home primarily for diagnosis x‐
ray or Laboratory examinations or other diagnostic studies not consistent 
with or incidental to the diagnosis and treatment of positive existence of 
presence of any ailment, sickness or injury, for which confinement is 
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required at a Hospital / Nursing Home, unless recommended by the 
attending doctor. 

4.8  Expenses on vitamins and tonics unless forming part of treatment for 
injury or diseases as certified by the attending physician 

4.9  Injury or Disease directly or indirectly caused by or contributed to by 
nuclear weapon / materials. 

4.10  All non‐medical expenses including convenience items for personal 
comfort such as charges for telephone, television, /barber or beauty 
services, died t charges, baby food, cosmetics, tissue paper, diapers, 
sanitary pads, toiletry items and similar incidental expenses, unless and 
otherwise they are necessitated during the course of treatment. 

5. CONDITIONS: 

5.1  Contract: the proposal form, declaration, and the policy issued shall 
constitute the complete contract of insurance. 

5.2  Every notice or communication regarding hospitalization or claim to be 
given or made under this Policy shall be communicated to the office of 
the Bank, dealing with Medical Claims, and/or the THIRD PARTY 
ADMINISTRATOR office as shown in the Schedule. Other matters 
relating to the policy may be communicated to the policy issuing office. 

5.3  The premium payable under this Policy shall be paid in advance. No 
receipt for Premium shall be valid except on the official form of the 
company signed by a duly authorized official of the company. The due 
payment of premium and the observance and fulfillment of the terms, 
provisions, conditions and endorsements of this Policy by the Insured 
Person in so far as they relate to anything to be done or complied with by 
the Insured Person shall be a condition precedent to any liability of the 
Company to make any payment under this Policy. No waiver of any terms, 
provisions, conditions and endorsements of this policy shall be valid 
unless made in writing and signed by an authorised official of the 
Company. 

5.4  Notice of Communication: Upon the happening of any event which may 
give rise to a claim under this Policy notice with full particulars shall be 
sent to the Bank or Regional Office or THIRD PARTY ADMINISTRATOR 
named in the schedule at the earliest in case of emergency 
hospitalization within 7 days from the time of Hospitalisation/Domiciliary 
Hospitalisation . 

5.5  All supporting documents relating to the claim must be filed with the 
office of the Bank dealing with the claims or THIRD PARTY 
ADMINISTRATOR within 30 days from the date of discharge from the 
hospital. In case of post‐hospitalisation, treatment (limited to 90 days), 
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(as mentioned in para 2.32) all claim documents should be submitted 
within 30 days after completion of such treatment. 

Note: Waiver of these Conditions 5.4 and 5.5 may be considered in extreme 
cases of hardship where it is proved to the satisfaction of the Bank that 
under the circumstances in which the insured was placed it was not 
possible for him or any other person to give such notice or deliberate or 
file claim within the prescribed time‐limit. The same would be waived by 
the TPA without reference to the Insurance Company. 

5.5.1  The Insured Person shall obtain and furnish to the office of the Bank 
dealing with the claims / THIRD PARTY ADMINISTRATOR with all 
original bills, receipts and other documents upon which a claim is based 
and shall also give such additional information and assistance as the Bank 
through the THIRD PARTY ADMINISTRATOR/Company may require in 
dealing with the claim. 

5.5.2 Any medical practitioner authorised by the Bank / Third Party 
Administrator / shall be allowed to examine the Insured Person in case of 
any alleged injury or disease leading to Hospitalisation, if so required. 

5.6  The Company shall not be liable to make any payment under this policy in 
respect of any claim if such claim be in any manner fraudulent or 
supported by any fraudulent means or device whether by the Insured 
Person or by any other person acting on his behalf. 

5.7 DISCLOSURE TO INFORMATION NORM 

 The claim shall rejected in the event of misrepresentation, mis‐
description or non‐disclosure of any material fact. 

5.8  Claims will be managed through the same Office of the Bank from where 
it is managed at present. The Insurance Companies third party 
administrator will be setting up a help desk at that office and supporting 
the bank in clearing all the claims on real time basis. 

5.9  In case of rejection of claims it would go through a Committee set up of 
the Bank, Third Party Administrator and United India Insurance Co Ltd. 
unless rejected by the committee in real time the claim should not be 
rejected. 

5.10  There would be a continuity of this Scheme / benefits to the Retiring 
Officers / employees and their family and also to the Retired Officers / 
employees and their family. 

_____ 
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Appendix II 

Mapping the underwriting, process, servicing and claims for the Medical 
Scheme of the Officers / employees and their family members of Indian 

Banks' Association Member Banks 

1.  The policy will be issued in the name of Indian Banks� Association 
Member Banks and the list of the member banks would be mentioned 
giving the data of the officers / employees bifurcated into:- 

 a) Officers with the data of their dependent family members. 

 b) Clerical staff with the data of their dependent family members. 

 c) Sub staff with the data of their dependent family members. 

 The premium is decided by the number of officers / employees uniformly 
but not based on the number of dependent family members. The collection 
of data of dependent family members at the initial stage may take long 
time. In such cases claims pertaining to dependent family members of 
officers / employees pending collection of data may be settled on 
certification and recommendation of the appropriate authority of the 
respective bank. 

2.  The policy will commence on a uniform date for all the member banks to 
ensure they get the benefit of the large number of officers / employees 
which has been instrumental in the procurement of the most competitive 
premium quote and would eventually also reflect in a positive claim ratio. 

3.  The member banks will submit their data and pay the premium to the lead 
Insurance Company viz. United India Insurance Co. Ltd., in proportion to 
their employee strength. 

4.  The insured name of Indian Banks� Association is used for getting the 
benefit of mass scale underwriting and a positive claim ratio that would 
benefit all the member Banks. All underwriting, process and claim 
servicing will be done by the member Banks� directly with United India 
Insurance Co. Ltd. and K. M. Dastur Reinsurance Brokers Pvt. Ltd. 

5.  The Corporate Buffer of all the member banks will be in proportion to the 
percentage of their premium contribution. 

6.  The allocation and use of this Corporate Buffer would rest with the 
individual management of the member bank. At the end of the year we 
would have a joint review on how many banks have totally utilized their 
Corporate Buffer and how many other member banks have not utilized 
their Corporate Buffer totally. The unutilized Corporate Buffer of the 
member banks would now be proportionately available to the member 
banks whose Corporate Buffer has been totally utilized. This would be one 
of the major benefits of the Group underwriting of all the member banks 
under one policy and at the same time individual underwriting of each 
member banks for data processing, servicing and claims. 
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7.  The claim settlement of the member banks would be done in the same 
process as followed in the past, by each individual member banks. 

8.  The Third Party Administrator, appointed by the lead insure viz United 
India Insurance Co. Ltd. will station their representative at the banks 
regional/ nodal offices from where these banks have been settling medical 
claims of their officers / employees. 

9.  The Third Party Administrator, would have a Dedicated Office, Server and 
a 24 X 7 Call Centre for the Member Banks of the Indian Banks� 
Association. 

10.  The officers / employees would submit the claims to the same regional / 
nodal offices where they have been submitting in the past and the Third 
Party Administrator representative will be the backup support and ensure 
claim settlement is completed in thirty minutes. 

11.  (The Third Party Administrator should ensure placement of representative 
in all the regional/nodal offices of the member banks where the officers / 
employees have been submitting their claims in the past) 

12.  No claims would be rejected by the insurance company/ Third Party 
Administrator unless the same is rejected by the committee comprising of 
the Bank management, Insurance Company, Third Party Administrator 
and K. M. Dastur Reinsurance Brokers Pvt Ltd. 

13.  All the officers / employees and their family members would be issued ID 
cards by the Third Party Administrator, of the Insurance Company ie. 
United India Insurance Co. Ltd. In case the employee or his family 
member gets admitted in any of the preferred Provider Network of 
hospitals on production of ID card, the hospital authority in turn shall 
notify by fax / mail the details of hospitalisation along with ID card 
number and Name of the employee to the Third Party Administrator, who 
would again revert by fax / mail a confirmation to the hospital to proceed 
with the claim. This would even enable them to claim from anywhere in 
India and they would be able to admit themselves in hospitals anywhere in 
India by merely calling the dedicated call centres of the Third Party 
Administrator, which would be working on a 24x7 basis. The Third Party 
Administrator, would even be able to advise the officers / employees on 
the nearest hospital available in their area. In case of an emergency 
admission to a hospital which is not in PP Network, the officers / 
employees also have a benefit to get himself admitted on a cashless basis 
by intimating the Third Party Administrator, call centre number, 
mentioning his ID card No and name. The hospital authority would fax / 
mail the details of hospitalisation to the Third Party Administrator, who 
would again revert by fax / mail a confirmation to the hospital to proceed 
with the claim. 

14.  Most of the claims would be cashless; which would be paid directly to the 
hospital concerned. 
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15.  The reimbursement claims of pre and post hospitalisation or in a few cases 
of actual hospitalisation would be paid to the officers / employees through 
the banks regional/ nodal offices or directly credited to the officers / 
employees account. 

16.  In case of reimbursement claim where the employee has not informed the 
banks Regional / Nodal offices; they may phone the 24 X 7 call centre of 
the Third Party Administrator giving the details of their card ID number 
and name. In such cases the reimbursement claim should be submitted on 
completion of hospitalisation and not later than 30 days of discharge from 
the hospital. In case of post-hospitalisation treatment, all claim documents 
should be submitted within 30 days after completion of such treatment. 
Wherever the hospitals are not in the approved list of Third Party 
Administrator, the Third Party Administrator should take necessary action 
for addition of those hospitals on their network hospital list in consultation 
with bank. In an emergency the claim payment would be paid to the 
hospital account and empanelment of the hospital would be considered. 

17.  All the addition and deletion of the officers / employees and dependents of 
the various member banks would be done on a monthly basis. A newly 
recruited employee would automatically be admitted in the medical 
scheme from the date of his appointment letter. This has to be reflected in 
the addition / deletion statement to be sent to the Third Party 
Administrator/ K. M. Dastur Reinsurance Broker Pvt. Ltd., before the 
10th of the beginning of every month. 

18.  ID cards will be prepared within 10 working days from the date of receipt 
of data. These cards can be couriered to the respective branch office in 
which the employee is located. The cards can be distributed by at the 
branch office by the bank�s branch manager / any other person who is 
made responsible for the same. Corrections in cards, if any can be e-mailed 
to an exclusive id which will be exclusive for cards correction errors. 
These cards will be corrected and resent within 2 working days from the 
receipt of correction mail. 

19.  An adequate deposit premium have to be placed by the member banks for 
this addition, as this is a regulatory compliance under section 64 V B of the 
Insurance Act; wherein no insurance can be initiated without the payment 
of the premium. 

20.  At the same time refund premium of all deletions would be credited in the 
deposit account of the member banks. 

21.  All additions / deletions of officers / employees and family members 
would be on pro rata basis. In case, some member banks joined the scheme 
sometime after the main master policy has been incepted, they would also 
be joining on a prorate premium. 

_______ 
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Annexure V
Special Area Allowance

 1.  Mizoram 

  a)  Chimptuipui District and areas beyond  2000  2600 
   25 kms. from Lunglei Town in Lunglei 
   District.  

  b)  Entire Lunglei District excluding areas 
   beyond 25 kms. from Lunglei town.  1600  2100 

  c)  Entire Aizawl District  1200  1500 

 2.  Nagaland  1600  2100 

 3.  Andaman & Nicobar Islands 

  a)  North Andaman, Middle Andamans, Little 
   Andaman, Nicobar & Narcondum Islands  2000  2600 

  b)  South Andaman (including Port Blair)  1600  2100 

 4.  Sikkim  2000  2600 

 5.  Lakshadweep Islands  2000  2600 

 6.  Assam  320  400  

 7.  Meghalaya  320  400 

 8.  Tripura 

  a)  Difficult areas of Tripura  1600  2100 

  b)  Throughout Tripura except difficult areas.  1200  1500 

 9.  Manipur  1200  1500 

 10.  Arunachal Pradesh 

  a)  Difficult areas of Arunachal Pradesh  2000  2600 

  b)  Throughout Arunachal Pradesh other than 
   difficult areas.  1600  2100 

 11.  Jammu & Kashmir 

  1)  Kathua District: 

   Niabat Bani, Lohi, Malhar and Machhodi  2000  2600 

  2)  Udhampur District: 

   a)  Dudu Basantgarh, Lander Bhamag  2000  2600 
        Illaqa, other than those included in 
        Part 2(b).  

   b)  Areas upto Goel from Kamban Side 1600  2100 
        and areas upto Arnas from Keasi side 
        in Tehsil Mohre.  

  Area 
Sr.
No.

 Pay below 
�24,000/-

Pay above 
�24,000/-

(1)                                            (2)                                         (3)                (4) 
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 3)  Doda District: 

  Illaquas of Padder and Niabat Nowgam in 
  Kishtwar Tehsil  2000  2600 

 4)  Leh District : 

  All places in the District  2000  2600 

 5)  Barmulla District 

  a)  Entire Gurez-Nirabat, Tangdar 
   Sub-Division and Keran Illaqua  2000  2600 

  b)  Matchill  1600  2100 

 6)  Poonch and Rajouri District : 

  Areas in Poonch and Rajouri District excluding 
  the towns of Poonch and Rajouri and 
  Sunderbani and other urban areas in the two 
  Districts  1200  1500 

 7)  Areas not included in (1) to (6) above, but 
  which are within the distance of 8 kms. from 
  the line of Actual Control or at places which 
  may be declared as qualifying for border 
  allowance from time-to-time by the State 
  Government for their own staff.  1200  1500 

 12.  Himachal Pradesh 

  (1)  Chamba District 

   (a)  Pangi Tehsil, Bharmour Tehsil, 
    Panchayats : Badgaun, Bajol, Deol 
    Kugti, Nayagam and Tundah, Villages: 
    Ghatu of Gram Panchayat Jagat, 
    Kanarsi of Gram Panchayat Chauhata  2000  2600 

   (b)  Bharmour Tehsil, excluding 
    Panchayats and Villages included in 
    (a) above.  1600  2100 

   (c)  Jhandru Panchayat in Bhatiyat Tehsil,
    Churah Tehsil, Dalhousie Town 
    (including Banikhet proper).  1200  1500 

  (2)  Kinnaur District: 

   a)  Asrang, Chitkul and Hango Kuno/ 
    Charang Panchayats,15/ 20 Area 
    comprising the Gram Panchayats of 
    Chhota Khamba, Nathpa and Rupi, 
    Pooh Sub-Division, excluding the 
    Panchayat Areas specified above.  2000  2600 

   b)  Entire District other than Areas 
    included in (a) above.  1600  2100 

  Area 

(1)                                            (2)                                         (3)                (4) 

Sr.
No.

 Pay below 
�24,000/-

Pay above 
�24,000/-
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 (3)  Kullu District: 

  a)  15/20 Area of Nirmand Tehsil, comprising the 
   Gram Panchayats of Kharga, Kushwar and Sarga  2000  2600 

  b)  Outer-Saraj (excluding villages of Jakat-Khana 
   and Burrow in Nirmand Tehsil) and entire District 
   excluding outer Seraj area and pargana of 
   Pandrabis but including villages Jagat-Khana and 
   Burrow of Tehsil Nirmand).  1200  1500 

 (4)  Lahaul and Spiti District : 

  Entire area of Lahaul and Spiti  2000  2600 

 (5)  Shimla District : 

  a) 15/20 area of Rampur Tehsil comprising of 
   Panchayats of Koot, Labana-Sadana, Sarpara and 
   Chadi-Branda.  2000  2600 

  b)  Dora-Kawar Tehsil, Gram Panchayat of Darkali 
   in Rampur, Kashapath Tehsil and Munish, Ghori 
   Chaibis of Pargana Sarahan.  1600  2100 

  c)  Chopal Tehsil and Ghoris, Panjgaon, Patsnau, 
   Naubis and Teen Koti of Pargana Sarahan, Deothi 
   Gram Panchayat of Taklesh Area, Pargana 
   Barabis, Kasba Rampur and Ghori Nog of 
   Pargana Rampur of Rampur Tehsil, Simla Town 
   and its suburbs (Dhalli, Jatog, Kasumpti, 
   Mashobra, Taradevi and Tutu).  1200  1500 

 (6)  Kangra District: 

  a)  Areas of Bara Bhangal and Chhota Bhangal  1600  2100 

  b)  Dharamshala Town of Kangra District and the 
   following offices located outside the Municipal 
   limits but included in Dharamshala Town-
   Women�s ITI, Dari, Mechanical Workshop, 
   Ramnagar, Child Welfare and Town and Country 
   Planning Offices, Sakoh, CRSF Office at lower 
   Sakoh, Kangra Milk Supply Scheme, Dugiar, 
   HRTC Workshop, Sadher, Zonal Malaria Office, 
   Dari, Forest Corporation Office, Shamnagar, Tea 
   Factory, Dari, I.P.H. Sub-Division, Dan, 
   Settlement Office, Shamnagar, Hinwa Project,
   Shamnagar. 

  Palampur Town of Kangra District including  1200  1500 

  Area 

(1)                                            (2)                                         (3)                (4) 

Sr.
No.

 Pay below 
�24,000/-

Pay above 
�24,000/-
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  HPKVV Campus at Palampur and the following 
  offices located outside its municipal limits but 
  included in Palampur Town – H.P. Krishi 
  Vishwavidhalaya Campus, Cattle Development 
  Office/Jersey Farm, Banuri, Sericulture Office/Indo-
  German Agriculture Workshop/HPPWD Division, 
  Bundla, Electrical Sub-Division, Lohna, D.P.O. 
  Corporation, Bundla, Electrical HESEE Division, 
  Ghuggar. 

 (7)  Mandi District: 

  Chhuhar Valley of Jogindernagar Tehsil, Panchayats 
  in thunag Tehsil-of Bagraa, Chatri, Chhotdhar, 
  Garagushain, Gatoo, Garyas, Janjehli, Jaryar, Johar, 
  Kalhani, Kalwan, Kholanal, Loth, Silibagi, 
  Somachan, Thachdhar, Tachi, Thana, Panchayats of 
  Dharampur Block- Binga, Kamlah, Saklana, Tanyar 
  and Tarakholah, Panchayats of Karsog Tehsil – 
  Balidhar, Bagra, Gopalpur, Khajol, Mahog, Mehudi, 
  Manj, Pekhi, Sainj, Sarahan and Teban, Panchayats 
  of Sundernagar Tehsil – Bohi, Batwara, Dhanyara, 
  Paura-Kothi, Seri and Shoja.  1200  1500

 (8)  Sirmaur District: 

  Panchayats of Bani, Bakhali (Pachhad Tehsil), 
  Bharog Bheneri (Paonta Tehsil), Birla (Nahan Tehsil), 
  Dibber (Pachhad Tehsil) and Thana Kasoga (Nahan 
  Tehsil) and Thansgiri Tract  1200  1500 

 (9)  Solan District : 

  Mangal Panchayat.  1200  1500 

 (10)  Remaining areas of Himachal Pradesh not included 
  in (1) to (9) above.  320  400 

 13.  Uttar Pradesh: 

  Areas under Chamoli, Pithoragarh and Uttar 
  Kashi Districts  2000  2600 

 14.  Uttarakhand: 

  Areas under Chamoli, Pithoragarh,Uttarkashi, 
  Rudraprayag and Champavat Districts  2000  2600 

  Area 

(1)                                            (2)                                         (3)                (4) 

Sr.
No.

 Pay below 
�24,000/-

Pay above 
�24,000/-



ALL INDIA BANK OFFICERS' CONFEDERATION
(Registered under the Trade Unions Act 1926, Registration No.:3427/Delhi)

C/o Bank of India, Parliament Street Branch, 
PTI Building, 4, Parliament Street, New Delhi:110001

Phone:011-23730096 Fax 23719431  
E-Mail: aiboc.sectt@gmail.com

Letter No: 2015/63          Dated: 27/05/2015

The Chairman,
Indian Banks' Association,
Mumbai.

Respected Sir,

Joint Note dated 25.05.2015

Rectification of Anomaly with regard to additional stagnation 
increment

We refer to the Joint Note signed between IBA and Officers' Association 
on 25.05.2015. The same provides for an additional stagnation increment 
for the officers in Scale II who have automatically moved to scale of pay of 
MMGS III and also for the officers in substantive Scale III, two years after 

rd threceipt of 3  and 4  stagnation increment respectively. The said provision 
has led to an anomaly, as explained below : 

1. As per para 2 (b)  of Annexure 1, an officer in MMG Scale II who has 
moved to scale of pay for MMG Scale III is eligible for three 
stagnation increments of Rs.1460/- each for every three completed 
years of service and fourth stagnation increment of Rs.1460/-- two 
years after receipt of third stagnation increment. 

2. As per  para 2(c) of Annexure I, an officer in substantive MMGS III, 
i.e. who is recruited in or promoted to MMGS III,  is eligible for four 
stagnation increments of Rs.1460/- each for every three completed 
years of service and fifth stagnation increment of Rs.1460/-- two 
years after receipt of fourth stagnation increment. 
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3. Thus an officer in MMGS II who has automatically moved to scale of 
pay of MMGS III will get fourth stagnation increments at the end of 11 
years after reaching maximum of scale of MMGS III, whereas an 
officer in substantive MMGS III will get fourth stagnation increment 
at the end of 12 years after reaching maximum scale of MMGS III. 
Thus an officer who continues in MMGS II and moves to the scale of 
MMGS III is in an advantageous position compared to an officer who 
is promoted to MMGS III and takes higher responsibility.(A practical 
case is attached for your perusal)

 In view of what has been stated above, we request you to kindly 
amend para 2 (C ) of Annexure 1 of the Joint Note by providing to the 
officers in substantive MMGS III,  the fourth and fifth stagnation 
increment of Rs.1460/- each for every two completed years of service 
after receipt of third stagnation increment and rectify the anomaly. 

  With warm regards,

      
Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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From 

Pillai Committee 

to now
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 ALL INDIA BANK OFFICERS' CONFEDERATION 
(Registered under the Trade Unions Act 1926, Registration No.:3427/Delhi) 

C/o Bank of India, Parliament Street Branch 
PTI Building, 4, Parliament Street, New Delhi:110001 

Phone:011-23730096 Tel/Fax 23719431 
E-Mail: aiboc.sectt@gmail.com 

CIRCULAR NO.9              DATE: 25.01.2012

TO ALL AFFILIATES /MEMBERS:

10TH BIPARTITE NEGOTIATIONS

CHARTER OF DEMANDS – CONSTITUTION OF SUB-COMMITTEE

The 9th Bipartite settlement is to expire on 31.10.2012. The Executive 
Committee of the All India Bank Officers’ Confederation, which met at Kolkatta 
on 17th and 18th of January 2012, had an occasion to debate on the 
commencement of negotiations with the Indian Banks’ Association for the 
purpose of settling the 10th Bipartite which will be due on 01.11.2012. The 
members of the Executive Committee had a lively debate on the subject and were 
of the view that the Confederation should take the leadership as usual and prepare 
its own strategy forcommencement of the Negotiations on 10th Bipartite with a 
view to ensure a fair and reasonable revision from 01.11.2012.

2. In the course of the deliberations, the members observed that, there is a need to 
be cautious in the background of several developments that are taking place in the 
Banking scenario, in particular the attempt of Dr.Khandelwal to bring into focus 
the issue of dividing the banks and injecting a sentiment amongst the rank and file 
that, there has to be freedom to the Management to have their own say in regard to 
the revision. It is a ploy as usual in order to create a confusion amongst the rank 
and file. Hence, the Confederation should be pro-active and go with a definite 
direction and commitment to ensure that, the banking industry will have the 
benefit of the industry level settlement. Any deviation from this time tested path is 
only meant to divide the movement by the Government and the Managements of 
the Banks.

3. The members also suggested that, the Confederation should independently 
come out with a comprehensive ‘Charter of Demands’ covering all aspects of the 
bipartite settlement as well as the general issues on the service matters, which are 
pending with the Indian Banks’ Association for a long time. The 6th Pay 
Commission has thrown a lot of opportunity to the Civil Servants to better their 
compensation system as well as the superannuation schemes. There is a need to 
imbibe some of these aspects and come out with a clear document demanding 
similar benefits to our members as well.

4. After a careful consideration of all the views expressed by the members in the 
Executive Committee, it was unanimously decided to constitute a Committee for 
the purpose of preparation of the ‘Charter of Demands’ for the 10th Bipartite 
Negotiations. The Executive Committee nominated the following members as 
the members of the Committee.



S/Shri.

1. P.K.Sarkar  8. K.Anandakumar

2. G.D.Nadaf  9. Dinakar Punja

3. P.V.Mathew  10. P.V.S.Pillai

4. T.N.Goel  11. Harvinder Singh

5. K.D.Khera  12. G.Muthuswamy

6. S.Roy Choudhuri  13. R.K.Awasthi

7. T.T.Natarajan  14. K.K.Dogra

5. Comrades, the members also decided that, the Confederation  should take the 
lead in the industry, in particular for the Bank Officers’ fraternity and hence we 
should prepare a comprehensive ‘Charter of Demands’ for submission to the 
Indian Banks’ Association in good time to compel the IBA to commence the 
negotiations, so that, we could reach a settlement without loss of much time. The 
Confederation has a tradition and history of having successfully negotiated the 
previous settlements including the last one which was a historical as regards the 
2nd option on Pension as well as the earlier one which removed the age old 
discrimination of the Dearness Allowance, ensuring 100% DA to all our 
members. The Confederation is aware of the major demands that are to be flagged 
for the settlement during the current negotiations with the major emphasis on the 
rationalization of the Salary Scales, the allowances and the introduction of 
various compensation for the multifarious responsibilities, that are being 
undertaken by the members of our organisation across the country while serving 
their respective institutions. The Confederation also has a responsibility of taking 
care of our former members who are now retired and have been drawing pension 
without any improvement and similar other facilities as part of our gesture to our 
senior comrades.

6. We are sure, our members across the country will be anxiously awaiting the 
deliberations of the Committee and their expectations and aspirations of yet 
another historical settlement during the 10th bipartite shall be fulfilled by the 
Confederation. It is the duty of each and every member to rally round this great 
organization and march forward with determination to maintain solidarity and 
unity of this great movement, so that, we should be able to do justice to our rank 
and file in the ensuing bipartite negotiations.

7. In the meanwhile, members who are desirous of sending their views, 
suggestions and notes etc., in regard to the ‘Charter of Demands’ are requested to 
forward the same to the Head quarters of the Confederation to enable us to 
forward the same to the Committee for their consideration on or before 20th 
February, 2012.

8. We will keep our members advised of the developments from time to time in 
this regard.  With greetings,

Sd/-

(G.D.NADAF)

GENERAL SECRETARY
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CIRCULAR NO.56             DATE: 13.06.2012

ALL AFFILIATES/MEMBERS:

CHARTER OF DEMANDS SUB-COMMITTEE MEETING

The charter of Demands Sub-Committee constituted by the AIBOC Executive 

Committee had its second meeting on 13/06/2012 at Bangalore. Com. D.S. 

Rishabadas, General Secretary, briefed the members about the meeting of UFBU 

held at Kolkata on 6/6/2012. Com.P.K.Sarkar, President, AIBOC and Convenor, 

Charter of Demands Sub-Committee, presented a draft for discussion on the 

Charter of Demands. Detailed deliberations took place on the 10th Bipartite 

Charter of Demands.

2. It was decided to meet again on 7th July, 2012 at Chennai with additional inputs 

and finalise the charter of demands. As already advised the UFBU is meeting on 

6th July 2012 at Chennai. We will advise you of further developments.

With greetings,

     Sd/-

     (D.S.RISHABADAS)

     GENERAL SECRETARY
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CIRCULAR NO.58              DATE: 26.06.2012

ALL AFFILIATES/MEMBERS:

IBA REQUESTED TO SEEK MANDATE FROM BANKS

PREPARATIONS FOR SUBMISSION OF CHARTER OF DEMANDS

ARE ON

Our members have already been advised that the Subcommittee on Charter of 
Demands met on 13th June, 2012 and had discussed the initial preliminaries as to 
how to go about the preparation of Charter of Demands, and also to ensure an 
early resumption of negotiations and conclusion of the 10th bipartite settlement at 
an early date.

2. We have been receiving a number of enquiries as to the status of our preparation 
with regard to submission of the Charter of Demands. The Confederation has 
already taken necessary initiatives to ensure that the Charter is prepared well in 
time. The Committee insists for an early commencement of negotiations and 
regular sittings in order to speed up the entire process of negotiation. We are also 
happy to inform all our members that there is similar anxiety on the part of the 
other Officers’ organizations and they are in regular touch with the Confederation 
for finalization and submission of the Charter of Demands.

3. The issue also came up for discussion in the last Executive Committee meeting 
held at Bangalore on 31st May 2012 and the members of the Committee were of 
the unanimous view that the Confederation should pitch for a good salary 
settlement, considering the current environment in the financial sector. The 
Executive Committee also authorized the Sub-Committee to take all necessary 
steps to initiate the dialogue on the 10th Bipartite as early as possible.

4. We have to-day sent communication to the Chairman, Indian Banks’ 
Association, advising them about the change in the incumbency of the General 
Secretary of the Confederation and also sought their cooperation in ensuring an 
early settlement of salary revision due with effect from 01.11.2012. A copy of our 
communication is enclosed. 

5. All our members are requested to await for further developments in the matter.

With greetings,

          Sd/-

        (D.S.RISHABADAS)

     GENERAL SECRETARY
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CIRCULAR NO.80     19TH OCTOBER, 2012

TO ALL AFFILIATES & MEMBERS:

SUBMISSION OF CHARTER OF DEMANDS TO IBA

The United Forum of Bank Unions have sought an appointment with the 
Chairman of IBA for the purpose of submission of Common Charter of demands 
both in respect of the Officers and the Award Staff prepared by the Officers’ 
Organizations and the Workmen Staff independently for submission together. We 
enclose a copy of the circular received from the UFBU the contents of which are 
self explicit.

With greetings,

Sd/-
(D.S.RISHABADAS)

GENERAL SECRETARY

UNITED FORUM OF BANK UNIONS

(AIBEA-AIBOC-NCBE-AIBOA-BEFI-INBEF-INBOC-NOBW-NOBO)

Central Office: No.15, India Exchange Place, Kolkata – 700 001.

Tel. No. : 033-22205788, Fax: 033-22305788

Email: aiubof@gmail.com, Mobile 09830075940

NO:1462/20/12                  Date: 19.10.2012

To,

The Chairman,
Indian Banks’ Association,
Stadium House, 6th Floor,
Block No.3, Veer Nariman Road,
MUMBAI – 400 020.

Dear Sir,

SUBMISSION OF COMMON CHARTER OF DEMANDS

COMMENCEMENT OF NEGOTIATION ON 10TH BIPARTITE

We take this opportunity to convey our good wishes and greetings on the occasion 
of the Pooja and Deepavali Festivals that would bring all round joy and happiness 

 ALL INDIA BANK OFFICERS' CONFEDERATION 
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throughout the country on behalf of the entire workforce in the banking industry. 
It is also an occasion for the Employees and Officers during the current year to 
rejoice due to the expiry of the 9th Bipartite Settlement and the resumption of 
negotiations on the 10th Bipartite Settlement hoping for a fair deal to them in the 
coming days. You are aware that the 9th Bipartite Settlement period comes to an 
end on 31st of October 2012, and we will be entitled to get our salary revision with 
effect from 1st November 2012 after detail negotiations between the IBA and the 
workmen and officers’ organizations in the banking industry.

2. It is in this direction that the workmen union and officers’ organizations have 
collectively prepared comprehensive common charter of demands after 
threadbare discussions amongst themselves during the last few days and have 
arrived at a common charter to be submitted both by the Workmen Unions and 
Officers’ Organizations together with the respective Charter of Demands 
prepared by both the category of employees. The tradition that was being 
followed by the constituents of United Forum of Bank Unions over the last 3 
bipartite has been to call on you and submit the same preferably before the expiry 
of the Bipartite settlement and also to resume negotiations in good time. 

3. Accordingly, we have now kept our Charter of Demands ready for submission 
to you with a request for early commencement of the negotiations. We therefore 
request you to kindly fix up a date during last week of October, 2012 and time 
which is convenient to you and advise the same to us immediately to enable us to 
call on you and submit our Charter of Demands. Please treat the matter as urgent.

Thanking you,

 Yours faithfully,

 

 Sd/-

 (P.K.SARKAR)

 CONVENOR
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CIRCULAR NO.82       31st OCTOBER, 2012

To,

ALL OUR AFFILIATES/MEMBERS:

SUBMISSION OF CHARTER OF DEMANDS

10TH BIPARTITE NEGOTIATIONS TO COMMENCE

FORWARDING MANDATE BY MEMBER BANKS

We are happy to inform all our members and affiliates all over the country that the 

United Forum of Bank Unions has submitted a comprehensive Charter of 

Demands covering various aspects of negotiations with a view to commence the 

negotiations on 10th Bipartite Settlement in all seriousness. The appointment 

sought by the leadership of UFBU with the Chairman, IBA for submission of 

comprehensive charter of demands by the Workmen and the Officers’ 

organizations covering the demands of the workmen as well as the officers during 

the current negotiations, that is, the 10th Bipartite, was since granted by IBA. The 

meeting took place on 30th of October 2012. The details are available on our 

Website www.aiboc.org.

2. In the meanwhile, we have yet another important task that requires to be 

attended immediately by our affiliates so that the negotiations resume in good 

time. Our members are aware that the Confederation has advised in their earlier 

communication that the affiliates should follow-up with their respective 

management for sending their mandate to IBA in order to begin the negotiations 

in good time. While, it is the duty of each and every member banks of IBA to 

submit their mandate in good time to avoid any delay in the commencement of 

negotiations, the IBA will definitely await the commencement of negotiations 

until the majority of members submit their mandate authorizing IBA to negotiate 

on their behalf, we need to follow-up the issue with the respective managements 

of the Bank.

3. We therefore request all our affiliates to take up the matter with their respective 

Chairman of the Banks and pursue them to send their mandate without further 

delay. We furnish a draft letter that is to be addressed to the Chairmen of the banks 

in this regard for your taking up the matter with the management of the bank 
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without further delay. 4. We note to keep advised of further developments in the 

matter.

With greetings,

Sd/-

(D.S.RISHABADAS)

GENERAL SECRETARY

Draft Letter

To,

The Chairman and

Managing Director,

MANDATE TO IBA

10TH BIPARTITE NEGOTIATIONS

We are now getting ready to resume negotiations on the 10th Bipartite with the 

Indian Banks’ Association in the light of the fact that the 9th bipartite expires on 

31st October 2012. We are happy to inform you that the Confederation has 

submitted a comprehensive charter of demands taking into account the hopes and 

aspirations of our rank and file across the country. It is our intention that the 

negotiations should commence immediately and the talks should be concluded in 

good time so that the officers’ fraternity will be able to get the revised salary 

without much delay.

2. In the meanwhile, we were given to understand that the IBA is yet to receive the 

mandate from some of the member banks. We therefore request you to kindly 

send your mandate to IBA to enable them to negotiate on your behalf with the 

leadership of the Confederation if you have not submitted so far.

Please treat the matter as urgent.

Thanking you,

      Yours faithfully,

                Sd/-

           GENERAL SECRETARY
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CIRCULAR NO.85           2nd November, 2012

TO ALL OUR AFFILIATES/MEMBERS:

CHARTER OF DEMANDS SUBMITTED TO IBA

We reproduce hereunder the text of the UFBU Circular No.27 dated 31st October, 
2012 contents of which are self-explicit.

With greetings,

Sd/-
(D.S.RISHABADAS)

GENERAL SECRETARY

TEXT

Yesterday, on 30th October, UFBU met the IBA for the purpose of submitting our 
Charter of Demands for revision of wages and improvements in our service 
conditions. Leaders of all our 9 constituent unions were present. IBA was 
represented by its Chairman Mr.K.R. Kamath along with Mr. T M Bhasin, Vice 
Chairman, IBA and CMD, Indian Bank, Mr.D Sarkar, CMD, Union Bank of 
India, Mr.S.L. Bansal, CMD, Oriental Bank of Commerce, Mr. Bhaskar Sen, 
CMD, United Bank of India, Mr. Syam Srinivasan, MD, Federal Bank, Mr. 
Balakrishna V Chaubal, SBI, Mr. Unnikrishnan, Dy. Chief Executive, IBA and 
Mr. Probir Moulik, Senior Advisor, HR&IR, IBA. 

2. From our side, the respective common charter of demands of the Workman 
Unions viz. AIBEA, NCBE, BEFI, INEF, NOBW and of the Officers 
Associations viz. AIBOC, AIBOA, INBOC, NOBO were submitted.

3. Welcoming Mr.Kamath on his recent assumption as Chairman of IBA, the 
Convener hoped that under his stewardship, the demands submitted by the 
Unions would be considered favourably. He pointed out to the alarming price rise 
and inflation and the resultant adverse impact on the real wages. He also referred 
to the wage-level in other comparably sector and the justified need to 
substantially improve the wages in the banking sector. He urged upon the IBA to 
commence the negotiation early and conclude the settlement expeditiously.

4. Com. C.H.Venkatachalam, General Secretary, AIBEA, Com.M.V. Murali, 
General Secretary, NCBE and other leaders of the constituent unions, in their 
observations, referred to the increased volume of business in the last five years, 
the various types of new services being undertaken by the banking staff 
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nowadays, the changing job profile of the staff, the increasing responsibilities, 
risks and accountabilities, increased workload and pressure-levels, the need to 
maintain the integrity-level of the workforce by adequate wage compensation, 
the need to arrest attrition rate through better wages, etc.

5. Receiving our Charter of Demands and responding to our submissions, 
Mr.Kamath stated that IBA was fully conscious of the aspirations of the bank 
employees and expectations of the Unions. Stating that the IBA was equally 
comfortable with bilateral discussions to resolve the issues, he urged upon the 
Unions to also keep in mind the various constraints of the Banks. He referred to 
the increasing cost of provisioning for pension, the stress on profitability, the need 
to improve the earnings of the Banks in order to sustain the increasing costs, etc. 
He also stated that the various issues of the management raised and discussed 
during the last wage revision exercise and desired those issues to be resolved in 
the current process. He also informed that IBA would be constituting a 
Negotiating Committee with Mr.T.M.Bhasin as Chairman to examine our 
demands.

6. From our side, while assuring of our continued positive approaches, we 
reiterated our request to the IBA to commence the discussions on our demands at 
the earliest. 7. Comrades, wage revision constitutes a very important task of the 
trade unions. Even though our demands are reasonable, there would be many 
difficulties in achieving our demands. Our unity and united efforts alone would 
guarantee the expeditious conclusion of the settlement and a better deal for the 
bank employees and officers. 

8. We will keep our unions and members informed of further developments in this 
regard.

With greetings,

Sd/-
(P.K.SARKAR)

CONVENOR
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CIRCULAR NO.11              DATE: 22.02.2013

TO ALL AFFILIATES /MEMBERS:

We reproduce hereunder the text of UFBU Circular No.5 dated 22nd February, 
2013 contents of which are self-explicit.

With greetings,

Sd/-

(D.S.RISHABADAS)

GENERAL SECRETARY

TEXT

UFBU Meeting :

Meeting of UFBU was held in Mumbai today. The Meeting conveyed its heartiest 
congratulations to all the units of UFBU and entire rank and file employees and 
officers for their massive and enthusiastic participation in the Nationwide 
General Strike on 20th and 21st February, 2013 at the call of central trade unions 
and the UFBU. The strike has manifested the oneness of the bank employees and 
officers with the total trade union movement in our country.

Homage to Com. Narender Singh:

The meeting observed 2 minutes silence to pay homage to Com. Narender Singh, 
the leader of transport workers union in Ambala who was killed by a bus running 
on him when he was mobilizing for the success of the strike on 20.02.2013.

Get Ready for Strike against attacks on Trade Union Rights:

The meeting took note of the increasing attacks on trade union rights, particularly 
in SBI and RBI where the managements took intimidating and pressurizing 
tactics to wean away the officers and the employees from strike action. The 
meeting decided to take up these issues with IBA and the government and also 
prepare for strike action by end of March, 2013 if these vindictive attacks are not 
retraced.

Government attempts to mislead:

Just on the eve of our strike, the Finance Ministry issued a statement calling upon 
bank employees not to join the strike on the following grounds.
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Thus, the government statement was only to unleash a misleading propaganda to 
defeat our strike instead of resolving the demands of the unions. We are happy 
that all unions have understood the game and made the strike a total success.

Discussions with IBA:

Further to UFBU’s submission of charter of demands on the IBA for our wage 
revision and the improvement in service conditions, the IBA had invited UFBU 
and accordingly a preliminary round of discussions took place today between 
IBA and UFBU.IBA team was represented by Shri. K R Kamath, CMD-PNB and 
Chairman of IBA, along with the members of their Negotiating Committee. 
UFBU was represented by leaders of our 9 Constituent Unions. Both the sides felt 
and agreed that the negotiations should be expedited and concluded in a time 
bound manner.IBA informed that the Negotiating Committee will be headed by 
Mr. T M Bhasin, CMD- Indian Bank and Vice Chairman of IBA. From UFBU, we 
pointed out that simultaneous to the discussions on our charter of demands, the 
IBA should also take efforts to resolve the pending issues like Compassionate 

1. Section of the bank 
e m p l o y e e s  a r e 
joining the strike

2.  None of the main 
points in the Charter 
o f  D e m a n d s  o f 
central trade union 
has any connection 
with bank employees. 

3.  Banks recruit staff 
every year.

4.  Bank Employees are 
already entitled to 
pension benefits.

5.  B a n k  e m p l o y e e s 
have social security 

100% employees and officers under the banner 
of UFBU were on strike.

All the 10 demands raised by Central Trade 
Unions are applicable to bank employees. Price 
Rise, Recruitment of adequate staff, Out 
Sourcing, Attack on Trade Union Rights, Equal 
Pay  fo r  Equa l  Work ,  Dis inves tment , 
Improvement in Bonus Act, PF, Gratuity and 
Pension benefits, etc. are all our demands also.

Nearly 200,000 vacancies of work men and 
officers remain vacant in banks. Many 
permanent jobs are out sourced. 

True, but since 1993 no improvements have 
been made in the pension benefits.

The compassionate appointment scheme to 
provide some job to the families of employees 
who die in harness has been discontinued in the 

     Factual PositionGovernment View Point
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appointment scheme, coverage of remaining employees /officers under pension 
option scheme, Improvement in Family Pension, Updation of Pension etc.

Next Round of Talks:

It has been decided that the next round of talks will be held on 4th March, 2013. 
Comrades, the discussions on our charter of demands have begun. It shall be the 
endeavor of UFBU to expedite the discussions and strike a fair deal. We exhort all 
our units and members to remain united and be in readiness to all the calls of 
UFBU to achieve our demands to our satisfaction.

With greetings,

Yours Comradely,

Sd/-

(P.K.SARKAR)

CONVENOR
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CIRCULAR NO.12              DATE: 04.03.2013

TO ALL AFFILIATES /MEMBERS:

10TH BIPARTITE MEETING SCHEDULED FOR

4TH MARCH, 2013; POSTPONED

The IBA had committed during the last meeting held on 22nd February 2013 that 

they are very serious about the holding of 10th bipartite meeting on a continuous 

basis and complete in good time. The Chairman of the Negotiating Committee 

Shri.T.M.Bhasin, the CMD of the Indian Bank himself assured that the meetings 

would be held at a stretch so that the entire process of the 10th Bipartite can be 

concluded on time

.

2. We were now advised by the officials of the IBA that the 4th meeting has been 

postponed due to certain unavoidable circumstances. The next date of meeting is 

not yet finalized.

3. We note to keep our members advised of further developments in the matter.

With greetings,

      Sd/-

      (D.S.RISHABADAS) 

      GENERAL SECRETARY
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 CIRCULAR NO. 2013/40            DATE : 12.08.2013 

TO ALL AFFILIATES / MEMBERS: 

Dear Comrades, 

MEETING WITH THE NEGOTIATING COMMITTEE OF IBA 

Meeting of the Negotiating Committee of IBA with the representatives of 
Officers' Associations / Workmen Unions was held on date at 11.00 a.m. in the 
Committee Room of IBA at Mumbai. We reproduce hereunder the circular No. 04 
dated 12/08/2013 issued by the convener of UFBU detailing therein the 
developments of the meeting: 

QUOTE: 

BIPARTITE TALKS WITH IBA 

Another round of bipartite talks took place today in Mumbai between IBA and 
UFBU on our demands for wage revision. IBA was represented by their 
Negotiating Committee led by its Chairman Shri T M Bhasin. UFBU was 
represented by all our nine constituent unions. The meeting condoled the death of 
Com. R J Sridharan, Chairman, AIBOA, who was in the negotiating committee 
till 9th Bipartite Wage Revision. 

The meeting was held in a cordial atmosphere and discussions were fruitful. In 
the day-long discussions held, satisfactory decisions on some of the important 
issues could be arrived at. Continuing the discussions of the last round of talks 
held on 7th June, 2013, we emphasised the need for IBA to expedite and conclude 
the settlement in a time bound manner. We also asked them to react and respond to 
the issues like date of effect for commencement of the revised wages, consumer 
price index point up-to which Dearness Allowance is to be merged with basic pay 
for construction of revised pay scales, quantum of wage revision, etc. 

DATE OF EFFECT: In response, the IBA agreed that the new wage settlement 
would be effective from 1st November, 2012, i.e. the date from which the 10th 
Bipartite Settlement is due. 

MERGER OF DA FOR CONSTRUCTING REVISED PAY SCALES: IBA 
explained their constraints to consider merger of Dearness Allowance at higher 
index points. After prolonged discussions and on the insistence of the UFBU for 
merger of D.A at a higher level to enable construction of Pay Scales in a 
reasonable manner looking to the Pay Scales of employees and officers in 
comparable sectors, IBA agreed and conceded to merge Dearness Allowance 
upto 4440 Consumer Price Index i.e. 401 slabs and construct new pay scales 
accordingly. 

INCREASE IN WAGE LOAD: On the offer of the wage load increase, IBA 
wanted to study the cost impact of the merger before responding. However, the 
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UFBU reiterated its demand that the offer should be exclusive of superannuation 
cost and improvements in other welfare measures. IBA indicated that the same 
would be kept in mind by them. 

REIUBURSEMENT OF HOSPITALISATION EXPENSES: To our demand 
for 100% reimbursement of hospitalisation expenses incurred by the 
employees/officers for self and eligible family members, IBA offered 
introduction of Mediclaim policy facility under which hospitalisation expenses 
would be reimbursed by the insurance company upto Rs. 2 lacs for sub-staff, Rs. 3 
lacs for clerical staff and Rs. 4 lacs for officers per year. Looking to the various 
implications of switching over to the new scheme and the need to examine the 
pros and cons of the scheme, we said that a detailed study is required on the 
contents of the scheme offered before responding. 

MANAGEMENT'S ISSUES: The management's issues like introduction of 
cost to company method, Fixed Pay and Variable Pay concept were discussed and 
UFBU has given its strong views against the same. However, the matter remained 
inconclusive. 

COMPASSIONATE GROUND APPOINTMENT SCHEME: Another vital 
issue, much dearer to all the bank employees, which is relentlessly being pursued 
by the UFBU is restoration of compassionate appointments in the Banking 
Industry. IBA informed us in today's meeting that its recommendations for 
introduction of compassionate appointment scheme on similar lines prevailing in 
Central Government for its employees has been sent to Ministry of Finance, 
Govt. of India for its approval. No doubt, it is an important step in the direction of 
restoring compassionate appointments in the Banking Industry which is a long 
pending demand. While thanking the IBA for the positive step taken in this 
direction, we earnestly hope that the Government would accord its approval at the 
earliest. 

Comrades, in today's discussions, we could arrive at conclusion on two vital 
issues i.e. date of effect and merger of dearness allowance. We thank the team of 
the Negotiating Committee of IBA for this forward movement in the discussions. 

The date for the next round of discussions will be decided in due course. 

Sd/-

M.V. Murali

Convenor

UNQUOTE 

In response to one of the issues of Management, we strongly clarified that we 
have a right to negotiate for our members irrespective of their scales. The issue 
remained unresolved. We shall keep you informed of the developments. 

With warm greetings, 
Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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Circular No. 2013/47         Dated: 12/10/2013

To All Affiliates/Members

Dear Comrades,

BIPARTITE TALKS WITH IBA

We reproduce, hereunder, circular no. UFBU/2013/06 issued by 
Convenor, UFBU for your

information and circulation among members.

Quote:

Another round of bipartite discussions was held today in Mumbai 
between IBA and UFBU on our demands for wage revision. IBA 
was represented by its Core Committee led by Shri R K Dubey, 
CMD, Canara Bank and UFBU was represented by all the Nine 
Constituent Unions. D.A. Formula: Revision of Dearness 
Allowance formula has been discussed at length since the CPI 
points under 1960-series are no longer compiled and the DA 
published. The DA payable is being arrived at after duly converting 
the Consumer Price Index (CPI) points compiled under 2001-series. 
UFBU has impressed upon the need to switch over to CPI 2001-
series for payment of DA and revision of DA on monthly basis. IBA 
said that they have to examine the matter in detail before 
responding.

Reimbursement of Hospitalisation Expenses: Management 
wanted to know the response of the UFBU on introduction of 
Medical Insurance Scheme. UFBU constituents after elaborate 
discussions among the unions decided to have improvements in the 
present scheme and have it in-house rather than switching over to 
insurance especially in view of  the difficulties faced wherever the 
insurance scheme is in operation. Hence, UFBU conveyed to IBA 



its disinclination towards introduction of Medical Insurance 
Scheme in place of the existing scheme for Reimbursement of 
Hospitalisation Expenses. However, the IBA suggested that 
whatever difficulties that are being envisaged could be discussed 
and sorted out and requested the UFBU to consider its view point.

Compassionate Appointments: UFBU sought to know the 
developments in regard to Compassionate Appointments, since a 
long time has elapsed after sending recommendations of IBA on the 
Scheme to the Ministry of Finance, Government of India. IBA 
informed that the matter is still pending with the Government. 
UFBU exhorted upon the need to finalise the matter immediately as 
it has been lingering on for many years without any resolution.

Superannuation Cost: UFBU demanded that the cost on 
superannuation and welfare measures should not be included in the 
cost of wage revision. IBA said that they would examine the matter.

Five-day Week: UFBU has insisted for introduction of 5-day week 
in the banking industry for the reason that after introduction of 
technology, various alternate channels like ATMs, Net Banking, 
etc. are widely available and being utilized by the customers and 
hence, it would not cause any inconvenience. Besides it is a 
common and growing phenomenon globally to have 5-day week to 
ensure better quality of life. IBA assured to examine the matter.

Introduction of concepts of Cost-to-Company (CTC) and 
Variable Pay: UFBU has conveyed unequivocally its opposition 
for the introduction of concepts of CTC and Variable Pay in the 
banking industry.

Wage Revision of officers: Responding to the earlier stand taken 
by IBA to restrict negotiations in case of officers from Scale-I to 
Scale-III alone excluding officers from Scale- IV to VII, UFBU 
demanded that the negotiations should be held with the negotiating 
unions on wages and service conditions of all officers from Scale-I 
to Scale-VII as hitherto especially in view of the service conditions 
being common for all the categories and also to ensure relativity 
between the Scales.

Directions to work on Holidays declared under N.I. Act: Most of 
the holidays declared for festivals in various States under N.I. Act 
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differ from State to State resulting in most of the festivals days 
would happen to be a working day in one State or the other. After 
introduction of Cheque Truncation System (CTS) on grid basis, 
since there is no common holiday in the respective States connected 
under any grid, bank employees and officers are forced to work on 
festival days foregoing the holiday as well as the traditional rituals 
to be performed on those festival days adversely affecting their 
sentiments and social obligations. UFBU exhorted the need to 
delink the operations of CTS of a particular State from the Grid on 
the day in which it is declared a holiday under N.I. Act to enable the 
employees to follow their customs and perform the rituals as per 
their religions.

Similarly, on other holidays/Sundays, the Banks are directed to 
keep open their branches quoting the reason of continuous holidays 
or for accepting the Government challans/Tax payments. UFBU 
impressed upon IBA that in the present technological environment, 
with the availability of alternate channels like ATMs, Net Banking, 
etc. the necessity to keep open branches on holidays is obviated. 
Besides, it is becoming unproductive as the business that is being 
transacted is too low in relation to the expenditure being incurred by 
banks to work on a holiday.

IBA has appreciated the difficulties of the employees/officers and 
the reasons adduced by UFBU and assured to take up the matter 
with the authorities concerned.

Wage Revision and Increase in Wages: UFBU wanted to know 
the response of IBA on the wage load and the offer of IBA on wage 
increase. IBA expressed its inability to respond in the absence of 
mandate from the authorities concerned. UFBU expressed its 
concern in not holding the meetings on regular basis at frequent 
intervals and undue delay in the process of wage negotiations. 
UFBU expressed its dissatisfaction and insisted for expeditious 
wage settlement.

Comrades, since there is no satisfactory progress towards revision 
of wages and it is unduly delayed, the Constituents of UFBU 
decided to exhibit their dissatisfaction. UFBU has, accordingly, 
decided to express its dissatisfaction by conducting demonstrations 
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throughout the country in all State Capitals and other Major Centres 
on 22nd October 2013 demanding expeditious wage settlement. We 
request all our units/members to conduct massive demonstrations at 
all these Centre and make it a thunderous success.

We also exhort upon our units and members to be in readiness for 
further agitations, including strike if need be, if there is no positive 
and expeditious response from the Government/IBA to settle the 
10th Bipartite Wage Settlement 

      Yours sincerely,

       Sd./-

      Convener U.F.B.U.

     UNQUOTE

 With comradely greetings,

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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Circular No. 2013/51                Dated: 23/10/2013

To All Affiliates/Members

Dear Comrades,

MASSIVE PROTESTS BY BANK OFFICERS & WORKMEN 
ON 22ND OCT.

Conch has been blown. Struggle thrusted upon us has been launched. News of 
agitated mood of Bank employees are continuously been pouring in. We convey 
our fraternal greetings and salutations to the entire rank & file of officers and 
workmen for their massive show of strength and solidarity all over the country 
through large participation in protest demonstrations organized at all major cities 
at the call of United Forum of Bank Unions.

A massive demonstration took place at Allahabad Bank building at Connaught 
Place in the heart of New Delhi. Large police force was deployed with the 
apprehensions that Bank employees may march to SBI, Parliament Street (about 
200 meters), where Finance Minister, Sh. P. Chidambaram was having review 
meeting with Chairmen of Public Sector Banks. The meeting was addressed by 
amongst others by the undersigned, Com. Sunil Bansal-State Secretary of 
AIBOC, Com. Ashwani Rana-Geneneral Secretary of NOBW, and Com. J.P. 
Sharma-Vice President of AIBEA.

Incriminate whether of Chennai could not dampen the spirits of agitation. The 
massive demonstration in front of Syndicate Bank Chennai was addressed by 
Com. Bhaskaranstate convener of UFBU, Com. C.H. Venketachelam-General 
Secretary of AIBEA and Com. Franco Thomas-State Secretary & Treasurer of 
AIBOC amidst continuous drizzling but unprecedented enthusiasm. Other senior 
leaders of the movement like Com. K. Anandakumar-Sr. Vice President and Com. 
A. R. Saifullah, Vice President of Confederation were also present.

Historical Azad Maidan of Mumbai was thronged in by more than 1000 slogan 
shouting, agitated bank employees under the leadership of Com. K.K. Nair 
Chairman-UFBU and Com. Ravi Shetty-State Convener of UFBU who 
addressed the gathering along with leaders of other constituents. Same was the 
scene at famous rally spot at Traffic Island, Dharamtalla at Kolkata where more 
than 700 strong gathering protested the Government’s apathy towards Bank 
employees. Com. Sanjay Das addressed the meeting in his inimitable style.

Information has poured in about demonstrations/rallies at all big cities/centers. 
Demonstrations have taken place in front of UCO Bank at K.G.Road, Banglore, 

 ALL INDIA BANK OFFICERS' CONFEDERATION 
(Registered under the Trade Unions Act 1926, Registration No.:3427/Delhi) 

C/o Bank of India, Parliament Street Branch 
PTI Building, 4, Parliament Street, New Delhi:110001 

Phone:011-23730096 Tel/Fax 23719431 
E-Mail: aiboc.sectt@gmail.com 



at Ernakulum, in front of Canara Bank at Trivendrum, at Zonal Office of Bank of 
India at Nagpur, at Bank of Baroda/United Bank of India at Dak Bangla square at 
Patna, in front of Central Bank of India, Hyderabad, Ranchi, Jaipur, Lucknow and 
other parts of the country. Circular issued by SBI Management prohibiting any 
demonstration within the vicinity of it’s premises created confusion at many 
place and the venues of demonstration had to be shifted.

Comrades, this is the beginning. We should be ready for a bigger war. Historically 
all our salary settlements have been clinched after lot many hurdles and after a 
gap of two to two and a half years of struggle. Let this time be an exception, for 
which a whole hearted contribution of each one you is solicited. Convener of 
UFBU has yesterday sent a communication to Secretary, Deptt. of Financial 
Services, Ministry of Finance, Government of India (copy annexed) seeking his 
intervention for an early, legitimate and reasonable settlement. We hope that 
Government will take cognizance of demands of the agitated bank employees and 
take steps to break impasse failing which UFBU will decide its future course of 
action. We shall keep you informed about the developments in this regard.

With comradely greetings,

Annexure

(Text of the letter written by convener of UFBU to Secretary D.F.S., MOF, Govt 
of India)

To

The Secretary,
Department of Financial Services (Banking Division),
Ministry of Finance,
Government of India,
NEW DELHI.

Dear Sir,

WAGE REVISION FOR BANK EMPLOYEES

With reference to the above, we bring to your kind notice that the wages of 
workmen and officer employees of all banks at Industry level are due for revision 
effective from 1st November 2012 and all the unions/associations operating in the

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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banking industry have submitted the Common Charter of Demands for Tenth 
Bipartite Wage Settlement to Indian Banks’ Association during October 2012.

In this regard, we have to inform that despite expressing our concern to the Indian 
Banks’ Association for not holding the bipartite meetings at regular intervals and 
undue delay in the process of negotiations, no significant progress is made 
towards revision of wages in the banking industry even though more than a year 
has lapsed since submission of our charter of demands.

The employees are also becoming restive due to inordinate and undue delay in the 
process of negotiations. Hence, the constituent unions of United Forum of Bank 
Unions (UFBU) had called for demonstrations by bank employees in all State 
Capitals and other major centres on 22nd October 2013 demanding expeditious 
wage settlement. Accordingly, demonstrations were held today in all State 
Capitals and other major centres with full participation of bank employees 
expressing their dissatisfaction over the sluggish movement in the process of 
wage revision negotiations.

In the circumstances, considering the legitimate and just demand of bank 
employees, we seek your kind intervention in the process of wage negotiations 
and request you to ensure speedy process of wage revision for early conclusion.

Thanking You,

      Yours faithfully,

       Sd./-

       (M.V.MURALI)

       CONVENER
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 Circular No. 2013/58               Dated: 23/11/2013 

To All Affiliates/Members 

Dear Comrades, 

UNDUE DELAY IN WAGE NEGOTIATIONS 
UFBU DECIDES ALL INDIA STRIKE 

ON 19TH DECEMBER 2013 

We reproduce, hereunder, circular no. UFBU/2013/08 dated 
21.11.2013 issued by Convenor, UFBU for your information and 
circulation among members. 

Quote: 

A meeting of the United Forum of Bank Unions (UFBU) was held in 
Chennai yesterday i.e., 20th November 2013 under the 
chairmanship of Com. K K Nair, Chairman of UFBU and the 
representatives of all constituent unions/associations of UFBU were 
present. 

The developments in the areas of wage negotiations, reform 
policies of the Government in the banking sector, the speed with 
which the Government is proceeding in implementation of reforms 
were reviewed and extensive deliberations were made on the 
issues confronting the bank employees. 

The meeting noted with concern, the lackadaisical attitude of the 
Government/IBA in the area of wage negotiations that resulted in 
inordinate and undue delay in the process of negotiations. Taking 
into consideration the insignificant progress in the process of 
negotiations despite a lapse of more than a year since 
commencement of the process and the financial pressure on 
employees due to high inflation, the representatives of all 
constituent unions of UFBU unanimously decided to press the 
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demands through agitation programmes including strike action as 
there is no positive response from the Government/IBA to settle the 
10th Bipartite Wage Settlement at the earliest. 

United Forum of Bank Unions 

The meeting also expressed its strong protest against the various 
measures being taken by the Government and Reserve Bank of 
India (RBI) in the name of financial reforms inasmuch as the 
proposals like allowing foreign banks to enter India in a big way 
with near 'national treatment', which would enable them to take 
over our banks, the discussion paper released by RBI recently on 
Banking Structure in India and the thinking of RBI to consider 
granting of licenses to open Private and Foreign Banks under New 
Bank Licensing Policy, etc., are designed to eliminate the public 
sector character in the Country which are not in the interests of 
general public, who have faith and feel more secured with the 
Public Sector Banks. 

Further, the meeting condemned the recent decision of NABARD to 
convert the Primary Agriculture Co-operatives (PACs) as Business 
Correspondent (BC) of District Co-operative Credit Banks (DCCBs), 
thereby around 2.2 lac permanent employees working in PACs 
would be affected and adopted a resolution extending solidarity 
support to the agitating employees of PACs. 

Considering all the above aspects, the meeting decided to give a 
call for All India Bank Strike for one day on 19th December 
2013 demanding 

  IMMEDIATE WAGE REVISION 

  TO STOP BANKING REFORMS 

Details of agitation programmes will be issued in due 
course. 

The representatives of all the constituent Unions of UFBU further 
decided to meet on 23rd December 2013 to review the position and 
chalk out further agitation programmes, if need be. 

Comrades, there is no significant progress in the 10th Bipartite Wage 
negotiations even though it was initially assured by IBA to conclude 
the wage negotiation process at the earliest. It is disappointing to 
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note that even the rate of increase is not yet offered by the negotiating authorities 
despite the lapse of more than a year. We are left with no option except to resort to 
agitation programmes including strike action. 

Comrades, let us march on with all the strength at our command and make 
agitation programmes a grand success not only to achieve reasonable wage 
increase at the earliest but also to thwart the anti-public and anti-national moves 
of the policymakers in the name of financial reforms. 

      Yours sincerely, 

       Sd./- 

             Convener U.F.B.U. 

       UNQUOTE 

We request all are constituents to keep their members in readiness and make strike 
on 19th December, 2013 a grand success. 

With revolutionary greetings, 

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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 Circular No. 2014/01                Dated: 02/01/2014 

To All Affiliates/ State Units/ Members 

48 HOURS STRIKE ON 20TH AND 21ST JANUARY 2014 
STRIKE NOTICE SERVED  IBA CALLS UFBU FOR NEGOTIATIONS 

ON 29TH JANUARY 2014  CONCILIATION MEETING FIXED BY 
CLC ON 13TH JANUARY 2014 

Please refer to our Circular No. 2013/66 dated 24/12/2013, whereby, we informed 
you about the decision of UFBU to continue its struggle and decision taken on 
23rd December 2013 to observe 48 hours All India Bank Strike on 20th and 21st 
January 2014. Vide Circular No. 2013/67 dated 26/12/2013, we also advised 
about the preparatory programmes chalked out by the United Forum of Bank 
Unions consisting of demonstrations, central rallies, poster campaigning and 
badge wearing etc. We also advised you to get the memoranda signed by all the 
officers/ employees for onward submission to Hon'ble Prime Minister, Hon'ble 
Finance Minister and Chairman, Indian Banks' Association. We are sure that all 
our affiliates/ state units are working for the successful implementation of all the 
programmes already advised. 

Meanwhile, Indian Banks' Association (IBA) has called representatives of United 
Forum of Bank Unions for negotiations on 29th January 2014 at IBA office, 
Mumbai. We were of the view that calling us for negotiation on a date later than 
the strike call is simply a mockery of a sensitive issue like overdue wage 
negotiation. We expressed this view to the Convener, UFBU and suggested him 
that we should escalate our action programme not only by preponing our strike 
but also to hold the same for more number of days. We also took other officers' 
organizations into confidence on the issue. However, UFBU decided to keep the 
same schedule of strike despite our strong 

feelings that observing strike on 20th and 21st January 2014 without exhibiting 
any strong reaction and participating in the Bipartite Talks afterwards will be 
preposterous. Your General Secretary after consulting other constituents of the 
UFBU tried to ensure that Indian Banks' Association calls us for negotiations 
before strike action. In the process, the undersigned approached all the authorities 
concerned. 

In this sequel, the Chief Labour Commissioner, Ministry of Labour, Government 
of India has called the representatives of UFBU and IBA for conciliation 
meetings on 13th January 2014 at New Delhi. 
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Comrades, our fight is for reasonable and respectable wage revision and against 
the retrogatory actions of the Government in the name of banking reforms. The 
issue is of our dignity and existence. Though we are not eager for strike at the cost 
of our salary deductions and inconvenience to our valued clients but, we will not 
hesitate to take any possible action to ensure fulfillment of our demands and 
protect our rights. Let us continue with implementation of the programmes 
already advised to you vide our last circulars, without any change. In case any 
positive development takes place, we shall keep you informed or else of which all 
our action programmes including 48 hours strike stands. 

With warm greetings, 

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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 Circular No. 2014/17                Dated:11/02/2014 

To All Affiliates/State Units/Members 

Dear Comrades, 

We reproduce hereunder Circular No. 2014/19 of date issued by the Convener of 
the UFBU for your information, circulation and implementation: 

QUOTE 

TWO DAYS' ALL INDIA BANK STRIKE 
A HISTORIC SUCCESS 

 Congratulations Comrade – we are elated to note the unprecedented success 
of the 'Two Days' All India Bank 'Strike' on 10th and 11th February 2014 for 
which call was given by the UFBU. We congratulate all the members all over the 
country for their enthusiastic participation in various programmes conducted in 
this regard at different centres and making the programmes a grand success. 

 We are receiving reports from the organizers on the programmes / rallies held 
throughout the country and their total success. It is also observed that the 
participation of the members was not mere enthusiastic presence but their 
overwhelming emotion depicting the frustration and anger for the denial of 
reasonable and rightful wage increase. 

 We once again reiterate that the intention of the UFBU is neither to cause 
inconvenience to the customers nor loss to the country's economy. The strike 
could have been avoided, but for the recalcitrant attitude of the IBA and 
Government combine in not coming forward with an improved offer paving the 
way for a respectable and reasonable wage revision. We do appreciate the stress 
on the balance sheet and the constraints on the IBA but at the same time, what is 
being demanded is not unreasonable and difficult to consider. The responsibility 
and the duty of the employees and officers towards ensuring growth in business, 
productivity and generating increased gross income has been fully discharged. 
The fact is fully evidenced by double the growth in net profits of Banks despite 
appropriation of more than 60% of the income generated towards writing off and 
provision for NPAs. 

 More so, the UFBU is not demanding the entire profit to be distributed 
amongst employees as wages but with the due share in order to ensure reasonable 
standard of living to Bank employees equivalent to the comparables and also to 
cope up with the uncontrolled spiraling cost of inflation, which is making the life 
of common man miserable. 

 The efforts made by the UFBU in the conciliation meeting held by Chief 
Labour Commissioner (Central) in New Delhi on 6th February 2014 have not 
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evoked any positive response, which resulted in Two Days' strike as inevitable. 

 The two days' strike is only a warming up exercise which should send strong 
signals to Government / IBA that the Bank employees will not be silent spectators 
if the Government is adamant in its attitude in implementing the reforms and the 
IBA / Government combine ignore the just reasonable aspirations of the Bank 
employees. 

 UFBU is aware of the aspirations and expectations of the employees. All 
efforts would be made to achieve the improvements with a balanced approach. In 
the meantime, we urge all our members not to give scope for rumours and its 
circulation that are aimed to vitiate the atmosphere. At this crucial juncture, we 
should not give any scope to the vested interests to develop vedge in the unity of 
Bank employees. 

 We whole-heartedly thank the UFRRBU and also the employees / unions in 
the Co-operative Bank Sector for not only extending support but also observing 
the two days' strike in their respective Banks. We sincerely thank the United 
Forum of Reserve Bank Officers and Employees, AIIEA and all the other trade 
unions for extending their fraternal support to our cause. 

The UFBU will meet shortly to chalk out future course of action and further 
programmes. 

Comrades – March ahead – continue to display the solidarity and strength – Be 
ready to implement with vigour any action programmes decided by UFBU. Let us 
march ahead with determination to achieve the goal. 

With revolutionary greetings,     UNQUOTE 

 Comrades, we have taken cognizance of lot of messages/emails sent by 
our members and also the posts on the public domains. It is not possible for 
us to respond to individuals communications expressing your anger against 
the apathy of the IBA, Government and in particular against the provocative 
statement given by Hon'ble Finance Minister on 10/02/2014. While we 
appreciate your sentiments behind asking the leadership to give a call of 
indefinite strike, lot of technical and practical problems are there before 
such a call is given and implemented. The decision will be taken by the 
leadership at appropriate time. Meanwhile, we call upon you to strengthen 
the movement by participation in rallies/demonstrations call of which is 
given by the organizations. Make the battles successful before going for 
WAR. 

 With comradely greetings, 

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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 Circular No. 2014/23                Dated: 03/03/2014 

To All Affiliates/State Units/Members 

Dear Comrades, 

BIPARTITE NEGOTIATIONS WITH IBA HELD TODAY 

We reproduce hereunder the contents of circular No. UFBU/2014/21 of date 
issued by the Convener of United Forum of Bank Unions on the captioned subject 
for your information and circulation: 

QUOTE: "As informed in our earlier Circular No. 20 dated 19-02-2014, another 
round of negotiations on our wage revision demands was held in Mumbai today 
between UFBU and IBA. IBA's team was led by its Negotiating Committee 
Chairman Mr. T M Bhasin while UFBU was represented by all the constituent 
unions. 

Opening up the discussions, Mr Bhasin said that looking to the present 
performance and earnings of the Banks and the financial constraints faced by the 
Banks, it would not be possible for them to further improve their earlier offer of 
10% increase over the cost of payslip components. From UFBU we stoutly 
contested their contention and pointed out that Banks have adequate profitability 
and hence the offer of IBA needs to be substantially increased upwards as their 
offer of 10% is totally unacceptable to the Unions and already rejected as 
inadequate. We also drew their attention to the wage accords reached recently in 
few other sectors as well as the Government's mind as reflected in their reference 
to the 7th Pay Commission. 

The IBA stated that they would be able to negotiate further on our demands or 
improve their offer only if the UFBU would specify its expectations or if any 
counter offer is given by the UFBU in response to their offer of 10%. From the 
side of UFBU, we explained that our expectations or counter offer can be spelt out 
only if we know the response of the IBA to the various important issues raised by 
the UFBU viz. introduction of 5 Days Banking, defined working hours for 
officers, improvements in pension scheme like periodical updation, uniform DA 
rate for all pensioners, revision in Family Pension formula, switching over from 
New Pension Scheme to Defined Benefit pension scheme for the new recruits 
from 2010, 100% reimbursement of entire hospitalisation expenses of the 
employees/ officers/ family members, housing facilities for all employees and 
officers, etc. 
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The IBA informed us that they would be able to react or respond only after all 
these issues are discussed by them internally and also in consultation with the 
Finance Ministry whom they would be meeting on the 5th instant. Hence IBA 
stated that they would come back to us on these issues in the next round of 
meeting which they would be convening shortly. We have suggested that the next 
round of meeting should be held within the next 7/10 days to which IBA has 
agreed. 

During today's meeting, we also urged upon the IBA to expedite the 
compassionate appointment scheme and IBA informed us that they are very much 
seized of the issue and would endeavor to speed up the issue with the 
Government. 

Comrades, it would be seen that the negotiations are entering the crucial stage and 
hence it is very much necessary to maintain our unity, cohesion and preparedness 
to respond to the call of the UFBU as may be warranted."               

 UNQUOTE 

 With Revolutionary greetings, 

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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 Circular No. 2014/29                Dated: 14/03/2014 

To All Affiliates/State Units/Members 

Dear Comrades, 

TALKS WITH IBA 

We reproduce hereunder circular No. UFBU/2014/22 of date on the captioned 
subject for your information and circulation among the members: 

QUOTE: "In our Circular No. 20 dated 3rd March 2014, we had informed about 
the details of the discussions held with the IBA on that day. Another round of 
discussions were held today in IBA office, Mumbai between IBA and UFBU. 
IBA's team was led by Mr R.K.Dubey (CMD, Canara Bank), Chairman of the 
IBA's Core Committee, Mr M.V.Tanksale, Chief Executive, IBA and other 
Executives. UFBU was represented by leaders of all our constituent unions. 

Carrying forward the discussions held in the last round of talks, some of the 
important issues like introduction of 5 Day Banking, regulated working hours for 
officers, etc. were discussed further. While appreciating our viewpoints, IBA 
wanted further inputs from the Unions in order to examine the issues and to take 
up the matter with higher authorities. We stressed on the need for providing 
quarters/ housing accommodation to all employees, particularly to those 
recruited in the Banks in the recent years. IBA opined that the matter needs further 
discussion at  their  level .  We also demanded that  100% of the 
medical/hospitalisation expenses incurred by the employees and officers for 
self/family members should be reimbursed. IBA suggested that the mediclaim 
scheme proposed by them earlier can be customized in such a way to be handled 
by the Banks instead of insurance companies or third party administrators. We 
requested the IBA to furnish details in this regard whereafter the issue will be 
further studied and discussed. 

On our demand for improvement in the Family Pension scheme, extension of 
100% DA formula to pre-2002 pensioners, etc., IBA was considerate and agreed 
to work out the cost implications to enable them to take a view on these demands. 
To our demand on periodical updation of pension on occasions of wage revision, 
IBA felt that the issue has to be examined, in its entirety, looking at the cost 
involved, outflow, etc. On reverting to old pension scheme from NPS, IBA 
expressed their inability to accede to our demand but we reiterated the same. 
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To our demand regarding compassionate appointment scheme, IBA conveyed the 
clarifications sought from the Government to which we explained that UFBU's 
view is that the compassionate appointment scheme should be on the lines of the 
Government scheme and urged upon them to expedite the matter. 

To our demand for improvement in the IBA's earlier offer on wage increase, IBA 
informed that they are not able to make further offer. 

It was decided to hold the next round of discussions in the middle of April, 2014 
and the date would be finalized. Further developments will be informed to all our 
units/members in due course." 

UNQUOTE 

With Revolutionary greetings, 

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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 Circular No. 2014/67                  Date: 11/10/2014 

TO GENERAL SECRETARIES OF ALL AFFILIATES/STATE 
SECRETARIES 

Dear Comrades, 

BLACK BADGE WEARING - A GRAND SUCCESS ! 

LET US MOVE AHEAD TO INTENSIFY OUR STRUGGLE !! 

"Every step toward the goal of justice requires sacrifice, suffering, and 
struggle; the tireless exertions and passionate concern of dedicated 

individuals." 

Please refer to our Circular No. 2014/66 dated 09.10.2014, advising to intensify 
the struggle by implementing the agitational programme of UFBU as well as that 
of Confederation, with full earnest by one and all. We are indeed very happy with 
the reports received from various corners of the country through our Affiliates/ 
State Committees confirming that the 'Protest Day' on 10th October was observed 
with full vigour and wide publicity was ensured. The reports along with the 
pictures of the first day protest showing the members wearing black badges are 
pouring into the office. A meeting was organized in the evening by Rajasthan 
State Unit at Udaipur, where the undersigned addressed the members. The news 
was widely covered by the Newspapers. 

Comrades, though momentum has been built up but we have to go a long way in 
journey of our struggle and this was just a step to begin with. Therefore, we 
request all our Affiliates/State Committees to accelerate the momentum with full 
enthusiasm by ensuring involvement of all our members. We call upon all our 
Affiliates/ State Secretaries to make the next action programme of 13th October 
i.e. a massive rally at Jantar Mantar, New Delhi and all State HQs at 5.00pm a 
great success and also to commence and continue withdrawal of extra co-
operation, i.e no late sitting beyond working hours/ not attending the office/ 
official work on Sundays and holidays. We suggest all our State Committees to 
hold an emergency meeting and work out strategies for rally/dharna and endevour 
to involve other UFBU constituents also as the cause is common. Let us make all 
out efforts to involve award staff as well as officers of other Organizations to join 
this call to make it a huge success. We request all our Office Bearers nominated by 
the Executive Committee in the meeting held on 8th October, 2014 at Delhi (A 
separate communication was also sent to them on 9th October) to ensure 
implementation by taking charge and co-ordinating with the State Secretaries 
immediately. Please also ensure that in the demonstrations and rallies, the issue 



of denying of our Wage Revision demand by IBA on the pretext of non-paying 
capacity of the Banking Industry should be highlighted. We need to create 
awareness that linking profitability to Wage Revision and ignoring the concern of 
rising NPAs due to willful default of big corporate is totally unjustified. We need 
to deplore the apathy and inaction on the part of IBA and Government towards our 
repeated suggestions to address these problems of NPAs by covering the willful 
default under the criminal act and to take stern action against those who are 
looting the public money for their own interest. We may also highlight the 
contribution of Bank employees in achieving National objective of financial 
inclusion by toiling relentlessly in opening of 5.5 crore accounts in such a short 
span of one and a half month, benefitting the under privileged people of our 
country. 

We once again urge all our Affiliates to mobilize all our members, involve all 
other Constituents and show the IBA and the Government our resolve, Unity and 
Solidarity for achieving our long pending Salary settlement and other residual 
issues by implementing the agitation call of UFBU as well as of our 
Confederation to intensify our struggle. 

Long live our Unity, 

With Revolutionary greetings, 

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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 Circular No. 2014/69                 Date: 13/10/2014 

TO GENERAL SECRETARIES OF ALL AFFILIATES/STATE 
SECRETARIES 

Dear Comrades, 

AGITATIONAL PROGRAMME -PROPELLING THE MOVEMENT 

MOVE AHEAD ! RELENT NOT TILL THE GOAL IS ACHIEVED !! 

Please refer to our Circular No. 2014/66 dated 09.10.2014, advising about the 
Confederation's action programme, over and above that of UFBU, as per the 
decision of Emergency Executive Committee Meeting held on 8th October,2014, 
at Delhi. Please also refer to our Circular No. 2014/67 dated 11.10.2014, whereby 
we advised the splendid success of 'Black Badge wearing' to mark our protest 
across the country. In that Circular, we had requested to intensify our struggle by 
observing rally / Dharna / demonstration at various centres apart from Jantar 
Mantar, New Delhi. We vigorously followed up with all our Affiliates/ State 
Committees and members through various means like SMSs, emails and Watsapp 
etc. for implementing the call of the Organisation with full earnest. 

We are extremely happy that call of the Confederation evoked 
unprecedented response! Massive demonstration and rallies were reported 
from all over the country. Reports from Mumbai, Thiruvananthapuram, 
Chennai, Ahmedabad, Jaipur, Patna, Bhopal, Bangalore, Chandigarh, 
Pune, Nagpur, Lucknow and North East States along with video clippings 
and pictures, need volumes to describe the success of the programme. Jantar 
Mantar in Delhi witnessed unparallel participation of more than 1500 
Officers at the call of AIBOC alone, creating a new history ! None of the 
agitations held during the 
time immemorial witnessed 
such massive gathering at so 
many centres, despite the 
joint calls of UFBU. 

However, many parts of Odisha 
State as well of AP state were 
ravaged due to havoc played by 
the cyclone 'Hudhud' and 
therefore rallies could not be 
hold there. We extend all our 
suppor t  to  the  Off i ce r s , 
Employees and the natives of 
the States in this hour of crisis 
and pray to almighty for their 
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safety as well as speedy restoration of normalcy in these States. 

Comrades, we have been able to build up a strong momentum so far but a lot more 
is yet to be done. Let us leave no stone unturned to achieve our Goal of a decent 
and early Salary Revision ! Let us utilise all channels like media contacts, 
customer relations and lobbying with Politicians for creating mass awareness 
towards the neglect suffered by us at the hands of IBA and Govt., despite our 
positive contribution for strengthening the National Economy. Comrades, when 
each and every member of our Organisation gets committed to pursue the 
common cause relentlessly, we shall surely win over the adamant and apathetic 
attitude of IBA and the Government. We can just not let them hide behind the false 
shields of non-paying capacity of the Banks for accepting our due demands. It is 
high time, we need to expose their policy of protecting and non-willingness to 
expose the big corporate who are willful defaulters and usurping the public 
money. We need to highlight the plight of Bank Officers and Employees, who 
despite of being least paid as compared to their counterparts in Govt. 
Departments, Public Sector Enterprises, etc. are toiling hard for Nation building 
by participating relentlessly in all programmes/schemes of national interest by 
neglecting their health, family and social life. 

The undersigned is utilizing all the fora available at IBA / Government/ Political 
level. We appeal all our Affiliates / State Committees also to continue to put forth 
best of their efforts in utilizing each forum and to make dynamic efforts to involve 
the membership at large. Let it be our Mission to struggle relentlessly till our long 
pending fair demands are met. 

Comrades, the call of withdrawal of extra co-operation has also been 
welcomed by entire membership and has been implemented across the 
country. Let us march on with renewed vigour and strength and implement 
our programme along with the joint action programme of UFBU. We are 
confident with our unique display of solidarity and unity, justice will 
triumph again !! 

Long Live our Unity !!! 

With revolutionary greetings, 

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 



174



175



176



177



178



179



180



181



182



183



184



185



186



187

Circular No. 2014/87                 Date: 03/12/2014

TO GENERAL SECRETARIES OF ALL AFFILIATES/STATE 
SECRETARIES

ADAMANT IBA Vs. INDOMITABLE BANK EMPLOYEES

RELAY STRIKE STARTS

TOTAL SUCCESS OF SOUTHERN & NORTHERN ZONAL STRIKE

Another round of conciliation held by Shri B.B. Bhatnagar, Dy. Chief Labour 
Commissioner (Central), on 1st December 2014 at Mumbai ended in futile 
despite the best efforts of UFBU and also the Dy. CLC (C) as the IBA remained 
still adamant with its offer of 11% increase in pay slip components.

At the commencement of the Conciliation, the representatives of IBA played the 
same old tune of non-affordability of banks as the sole reason for not offering 
better wages to their employees.

UFBU contended that employees need to be given their due share through 
reasonable wage revision when the banks are continuously earning huge 
operating profits and the hard work of bank employees needs to be recognized. 
UFBU also contended that the reasonable wage revision sought for is just 
considering the present living conditions as well as in comparison with the wage 
increase offered in other comparable public sector organisations.

Despite the suggestion of the Dy. CLC (C) to clear the stalemate, IBA informed 
that they do not have mandate for further increase in their offer. The Dy. CLC © 
adjourned the meeting to 4 p.m. to enable the IBA representatives to have 
consultations to break the stalemate.

In the conciliation meeting held in the evening, IBA requested for deferment of 
strike quoting that Government has a positive view in the issue. But, UFBU 
conveyed that the deferment of strike and the proposal to continue the 
negotiations would be possible only if there is an improvement in the offer of IBA 
indicating the positiveness.

Considering the genuine approach of UFBU, even the Dy. CLC (C) suggested 
IBA to consider the demand of the unions to improve the offer and settle the issue 
through negotiations, in order to avert the strike, but IBA took rigid stand by 
conveying that they do not have mandate to go beyond 11% increase in pay slip 
components. 
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In the absence of any improvement, UFBU decided to proceed with its Relay 
Zonal Strike as the conciliation talks were inconclusive due to the negative and 
unyielding stand of IBA. It is just the casual and careless attitude of IBA that has 
forced the UFBU to intensify its agitation for achievement of a reasonable wage 
settlement to the bank employees.

The representatives of the constituent unions of UFBU met and discussed on the 
need to further intensify the agitation. It was decided that after the conclusion of 
Relay Zonal Strikes, the representatives of UFBU would meet after proper 
assessment of impact of Relay Zonal Strikes, areas of improvement required, if 
any, and decide on further strategies to be adopted in the future action 
programmes. It was further decided to create awareness amongst the general 
public and esteemed customers while deciding on further sustained agitation 
programmes including indefinite strike.

The anguish of the bank employees is visible all over the country and 
spectacularly displayed by them in the Southern Zonal Strike yesterday covering 
States of Andhra Pradesh, Karnataka, Kerala, Tamil Nadu, Telangana and Union 
Territories of Lakshadweep & Puducherry. Reports received from all our 
constituents in the zone that huge turnout of bank employees was observed in all 
the mass rallies, demonstrations, meetings, etc., conducted in the entire Southern 
Zone. 

Anguish shown by the officers and employees in Northern zone, which is 
physincally nearer to the seat of the Government in Delhi, obviously was 
vehement as per reports pouring in from different parts of M.P. , Chhattisgarh, 
U.P., Uttaranchal, Rajasthan, Punjab, Haryana, Himachal, J&K and Union 
Territory of Chandigarh. Historic Jantar Mantar at Delhi once again witnessed a 
mammoth gathering of demonstrating Bank employees charged with anger and 
emotions, which was addressed by your General Secretary also. Demonstrations 
and rallies were organized in all state capitals, major cities and tourist centres like 
Agra, Udaipur, Jodhpur, Varanasi and Simla etc which were addressed by 
Leaders of the constituents of the UFBU. Memorandums were submitted to the 
leaders of the political parties also with request to raise our issues in the 
Parliament which is in session.

It is also reported that several leaders belonging to various trade unions fraternity 
showed their unstinted support to our just cause by their participation in the 
agitation programmes arranged by the constituent unions of UFBU in different 
places all over the Southern Zone. The relay strike in Southern Zone is a complete 
success.

We are happy to note that the support of the media as well as the general public is 
increasing day by day to the just cause of bank employees. We are thankful to the 
media as well as the general public for the concern shown towards our cause.

The grand success of one day strike on 12th November 2014 and the Zonal Strikes 
observed by the bank employees in the Southern & Northern part of the country 
should certainly change the head-strong attitude of IBA-Government combine.
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But, Comrades – We are on the toughest task of waking up the IBA and  
Government, which are not sleeping but acting as sleeping.

The success shall be ours as it was always – Make the remaining Zonal Strikes 
i.e., Eastern Zone Strike on 4th December 2014 and Western Zone Strike on 5th 
December 2014, a grand and astounding success.

Comrades, the uncaring attitude of IBA- Government combine is not new to us. 
Like in the past, let us display the strength of our unity to achieve our just 
reasonable and honourable wage revision, which we richly deserve.

Move Ahead, Comrades, March on with more strength. Let us once again prove 
that we would not succumb to coercive methods at any point of time and would 
only emerge victorious in all our struggles.

With revolutionary greetings,

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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 Circular No. 2014/88                 Date: 05/12/2014 

TO GENERAL SECRETARIES OF ALL AFFILIATES/STATE 
SECRETARIES 

Dear Comrades, 

GRAND SALUTES TO COMRADES 

THUNDEROUS SUCCESS OF RELAY ZONAL STRIKES 

FROM 2ND TO 5TH DECEMBER 2014 

We reproduce, hereunder, the contents of Circular No.: UFBU / 2014 /39 dated 
05.12.2014 on the captioned subject issued by Com. M.V. Murali, Convenor, 
UFBU for your information and circulation. 

QUOTE: 

Revolutionary Salutes to all our constituent Units and the membership in toto – 
The Relay Zonal Strikes started from 2nd December 2014 to till date have seen 
unprecedented success, displaying the anguish and frustration of the bank 
employees, who are being denied the reasonable wage revision and also the 
undue delay on the part of IBA in conclusion of the settlement. 

We already informed in our earlier circular about the total success of Relay Zonal 
Strike observed in Southern Zone on 2nd instant, which had paralysed the 
banking services throughout the Southern Zone. 

We are glad to inform that the Relay Zonal Strikes on 3rd December in Northern 
Zone, on 4th December in the Eastern Zone and today in the Western Zone, have 
also ended in grand success. 

We have received reports from all over the country that huge number of 
employees has participated in the mammoth rallies and demonstrations held on 
the respective strike days at various important centres and made the Relay Zonal 
Strike in all the zones, a huge success. 

We sincerely congratulate our constituent units and members all over the country 
for the Thunderous Success of the Relay Zonal Strikes from 2nd to 5th instant, 
which is clearly a wake up call to IBA with an indication that the total work force 
is expecting the IBA – Government combine to expeditiously settle a reasonable 
wage revision to bank employees. 

The Relay Zonal Strike has severely hit the banking services all over the country, 
more particularly the Clearing operations were by and large affected due to the 
zone-wise non-participation of the Banks on account of Zonal strike on 
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continuous 4 days. Even though it is not our intention to create inconvenience to 
our esteemed customers and general public, it is just the adamant behaviour of 
IBA-Government combine, which has compelled us to strike work. 

At least now, the IBA should realise the need to substantially improve its offer to 
meet the just demands of UFBU and finalise the settlement at the earliest. But, 
any further delay in arriving at a settlement would increase the anxiety amongst 
the employees and Unions would be forced to decide on further intensification of 
agitation. 

As informed earlier, the representatives of UFBU would meet after proper 
assessment of impact of Relay Zonal Strikes along with strategies to be adopted 
while deciding on intensifying the agitation, if needed. As decided earlier, the 
proforma of appeal to the general public and esteemed customers towards 
creation of awareness on our genuine demands would be finalised and sent to all 
constituents for distribution. 

Comrades, the thundering success of the Relay Zonal Strikes is not the end of our 
struggle. If the IBA-Government combine is still adamant, UFBU would not 
hesitate to decide on sustained struggles including indefinite strike. Success shall 
always be ours – Let us move forward together and stop not till our legitimate 
demands are achieved. 

We place on record our sincerest thanks to all the leaders belonging to various 
trade union fraternities for their support and solidarity. While we heartily 
congratulate the entire membership for the total success of One Day Strike on the 
12th November 2014 and Relay Zonal Strikes from 2nd December to 5th till date, 
we appeal to all the comrades to be in readiness for implementation of the action 
programmes, as decided by UFBU from time to time. 

With militant greetings, 

       Sd/- 

      (M.V. MURALI) 

       CONVENOR 

   UNQUOTE 

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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CircularNo. 2015/02               Date: 08/01/2015

TO GENERAL SECRETARIES OF ALL AFFILIATES/STATE 
SECRETARIES

         

Dear Comrades,
THSTRIKE ON 7  JANUARY 2015 DEFERRED 

NEGOTIATIONS WITH IBA CONTINUE

We reproduce, hereunder, the contents of Circular No.: UFBU / 2014 /43 dated 
08.01.2015 on the captioned subject issued by Com. M.V. Murali, Convenor, 
UFBU for your information and circulation. 

QUOTE:
nd“Further to the Strike Notice issued by the UFBU on 22  December 2014, the 

Chief Labour Commissioner (Central), Government of India held a Conciliation 
Meeting at his office in New Delhi on 05-01-2015. 

thConciliation Meeting by CLC on 5  January 2015:

In the conciliation meeting, we pointed out that the proposed strike actions of 
UFBU have been warranted due to the callous approach of the IBA in responding 
to our demands and being stagnant in their offer despite assurance from UFBU to 
have a flexible approach.  We also strongly protested against the communication 
sent by IBA to Member Banks to re-visit the mandate if necessary.  

IBA informed that they have sent the communication to the Banks in view of the 
observations made by some of the Banks during the Managing Committee 
Meeting and there was no intention to create any complications for the 
negotiations.  

thIBA also informed that they would hold bipartite negotiations on 6  instant at IBA 
office in Mumbai and invited UFBU to participate in the same.  IBA also 
informed that efforts would be made to find out an amicable solution to take the 
negotiations forward.  Hence it was decided to take part in the bipartite 

thnegotiations at Mumbai on 6  January, 2015.
thBipartite Meeting with IBA on 6  January 2015:

thAnother round of bipartite discussions took place between IBA and UFBU on 6  
January 2015.  IBA was led by Shri Rajeev Rishi, Chairman of the Negotiation 



Committee and other members and UFBU was represented by representatives of 
all its constituent units.  Subsequent to prolonged discussions, arguments and 
deliberations for more than 3 hours, the IBA agreed to improve their earlier offer 
of 11% increase (Rs. 3465 crores) to 12.5 % increase ( Rs. 3938 crores ) in Payslip 
components.  With the view to pave the way for arriving at a mutually acceptable 
level through further discussions, UFBU agreed to revise its demand to 19.5%.  
UFBU, however, clearly informed the IBA that their revised offer of 12.5% is 
quite inadequate and has substantially to be improved further.   IBA informed us 
that they are willing to negotiate and improve the offer from 12.5% during further 
discussions.

thStrike on 7  January 2015 deferred:

 In view of this positive development, UFBU decided to defer the All India One 
thDay Strike action on 7  January 2015.  It was mutually agreed to continue the 

thnegotiations further on 7  January, 2015.
thBipartite Meeting with IBA on 7  January 2015:

thIn the bipartite discussions continued with the IBA on 7  January 2015, we 
insisted that IBA should further enhance their offer from 12.5% and also reach 
conclusion of reasonable settlement within short time-frame.  IBA informed us 
that they would also like to continue the discussions at regular and frequent 
intervals to ensure completion of the entire process by middle of February, 2015.  
IBA, however, informed that they need some time for discussion amongst 
themselves on the revised offer of increase and wanted UFBU also to revise its 
demand to reach a mutually acceptable position.  

Regarding other important issues raised by UFBU, it was decided that Sub-
Committees would be formed to discuss the following issues:

Revised scheme on 100% hospitalisation expenses reimbursement scheme to 
employees/family members without any ceiling;

Modifications in Officers Disciplinary and Conduct Regulations suggested by 
the unions, regulated working hours for officers, 5 Day banking, etc,

Demands raised by the Workman Unions /Officers' Organisations in the Charter.

Pension related demands:  

We also raised the issues relating to improvements in Pension related demands 
like 100% DA for pre-Nov. 2002 pensioners, family pension formula, periodical 
updation of pension, etc.  We also suggested that DA upto 4440 points for all 
pensioners should be merged with Basic pension and a uniform DA formula to be 
applicable to all pensioners.  We also demanded extension of DA linked pension 
scheme for employees recruited after April 2010.   It was agreed to discuss all 
these issues further.  

Bipartite discussions to continue:

To our suggestion that the meetings of the Sub-Committees should be held 
immediately without loss of time, IBA agreed to the same.   To our demand for 
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holding next round of negotiations at the earliest to carry forward the 
negotiations, IBA agreed and it was decided to fix up the dates looking at mutual 
convenience.

Comrades, while the negotiations have been brought back on the track due to our 
sustained and persistent struggles, no complacency should be entertained as 
further rounds of discussions would be extremely crucial to clinch the best deal 
possible and achieve a fair and reasonable wage revision for employees and 
officers.  Given our past experience, we must also be guarded against any 
possible efforts by IBA that would delay the Settlement.  

While UFBU would do its best to conclude a reasonable settlement as early as 
possible, we appeal to the membership to be in readiness to plunge into actions 
even at short notice, if the situation so warrants.  Nothing should be taken for 
granted at this stage.” 

       Sd/-

         (M.V. MURALI)

       CONVENOR

UNQUOTE

Comrades, Lot of confusions and misinformation are being spread by 
certain quarters to weaken our movement. We request all our members not 
to rely on any information coming from unauthentic sources and refer only 
to our website- www.aiboc.org for any information.

“As we stand together, we can amplify each other's strength

and can nullify each other's weakness  !!”

 With revolutionary greetings,

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 

202



203

CircularNo. 2015/03               Date: 13/01/2015

TO GENERAL SECRETARIES OF ALL AFFILIATES/STATE 
SECRETARIES
         
Dear Comrade,

OUR CONTINUING STRUGGLE FOR SALARY REVISION
As a part of our ongoing struggle for salary revision, the UFBU had declared one 
day All India strike on 7th January,2015 and four days continuous strike all over the 
country from 21st January,2015 to 24th January, 2015, besides various other 
agitation programmes.During the extended discussions of UFBU with IBA on 7th 
January 2015, noticing certain forward movements in the talks, UFBU decided to 
defer the All India One Day Strike scheduled on 7th January, 2015, with a view  to 
create an amicable  atmosphere to pursue the discussion.
During the discussion on 07/01/2015, on our insistence to improve the offer from 
12.5%, IBA responded that they need some time for discussion among themselves 
for the same. While agreeing to continue the discussion at regular and frequent 
intervals to complete the entire process shortly, it was also decided to form various 
sub-committees to discuss on the issues like hospitalisation reimbursement, 5 day's 
Banking and regulated working hours. (IBA has today fixed the dates of meetings 
of the sub committees. First such sub-group to discuss Charter of Demands of 

thOfficers is scheduled to meet on 14  January, 2015 at 2 p.m. at Mumbai.) 
These above said developments were communicated to all our affiliates and 
members vide our Circular No. 2015/02 dated 8/01/15. It could have been 
understood unambiguously from the enumerated elaborations in the said circular 
that:
1)    12.5 % was not final.
2) 4 days strike scheduled on 21/01/15 to 24/01/15 is not deferred.
Nevertheless, we are receiving constant enquiries from our cadres and members 
besides few rumours on the issues of final wage settlement and proposed strike 
action scheduled for 21/01/15 to 24/01/15. With a view to quell all rumours, 
misunderstandings and also to invite all the cadres to be in readiness to pursue our 
agitation, we reiterate that:
a) 12.5 % is not final and our endeavour to impress the IBA is on to improve 

their offer to meet the expectation of the Bank Employees and Officers.
b) Our strike action scheduled from 21/01/15 to 24/01/15 will be carried out 

as planned, if IBA does not initiate immediate steps to raise their offer to 
meet the genuine demands and aspirations of the Bank Officers and 
Employees.
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Comrades, AIBOC is committed to strive with all the might in its store to achieve 
better working condition for the work force of the Banking Sector in general and 
Bank Officers in particular. While we request all the cadres not to lend ears to the 
rumours and misinformation, we also request all to magnify ourcollective power 
with a conviction to achieve our genuine demands.

LETTER WRITTEN BY THE CONVENER OF UFBU TO IBA
th We have received a copy of the letter Ref. CM/IBA/2015/102 dated 13  January, 

2015 written today  by Com. M.V.Murali, Convenor of the UFBU to the Chairman, 
Indian Banks' Association (IBA) requesting him to finalise the next date of 
negotiation for salary revision. Copy of the letter is appended below for your 
information:

QUOTE:

     UNQUOTE

 With revolutionary greetings,
Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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Circular No. 2015/07                Dated: 17/01/2015

TO GENERAL SECRETARIES OF ALL AFFILIATES/STATE 
SECRETARIES

Dear Comrades,

OUR FOUR DAYS STRIKE CALL FROM 
21ST TO 24TH JANUARY, 2015

LET US PUT OUR PLANS AND PROGRAMMES IN PLACE

Please refer to our Circular No. 2015/02, 2015/03, 2015/04 and 2015/06, advising 
you about the latest developments that have taken place in the Conciliation 
Meeting with CLC held on 5th January, 2015, the Bipartite Meetings with IBA on 
6th and 7th January, 2015, and details of the meeting of Sub-Committee on the 
issues of Comprehensive Accountability Policy, Five days Banking and 
Regulated Working Hours. Comrdes, we are well aware that we have been pushed 
to the brink of ‘Now or Never situation’ and our members will appreciate that we 
have continuously and vigorously being following up for improvements in Wage 
hike and keeping our rank and file apprised of the developments in this regard. 
Since, we were on the negotiation table with the IBA, the strike for 7th January, 
2015, was called off. We were expecting improvement in their offer from 12.5% 
as per the promise made by them during the discussions on 7th January, 2015; 
therefore, all our agitational programmes were put on hold to facilitate a 
congenial atmosphere for the negotiations. UFBU now feels that there appears no 
intention of IBA to have any negotiations before the scheduled strike and has 
called a meeting on 19th January, 2015, to review the present position to make the 
strike a grand success and also to decide the future course of action.

Comrades, since the time left at our disposal will be very short and we know that 
all our members are eagerly waiting for the action programmes declared by 
UFBU, we call upon you all to be in all preparedness and meanwhile, suggest 
some of the following actions for our Affiliates and State Units:

1.  Hold emergency State Committee Meetings to brief about the developments 
so far,

2.  A fast communication channel should be evolved so that the message about 
the UFBU’s decision on 19th January is percolated down to the cadre in the 
fastest mode,

3.  Try to finalise the place of Demonstration / Rally / Dharna in consultation with 
the UFBU State Committees before hand,
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4. To keep ready the draft posters, which can be printed immediately (if no 
common poster is designed at apex level),

5.  To keep liaisoning ready with the press so that the common press releases 
which may be issued at the apex level is ensured to find a place in the press at 
the earliest. 

Comrades, we assure you that your feelings and expectations will certainly be 
conveyed and discussed at the right forum but ultimate decision/s will be taken 
considering the circumstances at that point of time.

“Fear is for the powerless. Fear is for the alone. 

But as we stand together now, we are neither of those”.

March on Comrades……….

With revolutionary greetings,

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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Circular No. 2015/17                Date: 23/02/2015

TO ALL AFFILIATES / STATE UNITS / MEMBERS

Dear Comrades,

HEARTIEST CONGRATULATIONS ! KUDOS TO OUR UNITY !!

LONG AWAITED SALARY REVISION FINALLY SETTLED !!

We convey our heartiest congratulations to all our members on this historic day 
for achieving a long awaited settlement for which we struggled unitedly and 
determinedly with all our valor. Ultimately after a period of two years and 
approximately 4 months and 18 rounds of talks, tenth Bipartite Settlement has 
been achieved ! This finally brought an end to long period of unnecessary anxiety 
thrusted upon the minds of each one of us Comrades, Kudos to unity and 
perseverance of our members ! Our members are aware of the relentless efforts 
and innovative ways adopted by our  Organisation from time to time to achieve 
the long pending justified demands. We explored and did not hesitate to traverse 
all possible routes to reach final destination of wage settlement. In today’s talks 
also, our Organisation played a major role by taking firm stand on some of the 
finer points.

One of the issues apart from the Salary negotiation, very dear to our heart, 
particularly to the lady comrades and other young members has been that of 5 
days week. It was only with a great endeavor of convincing the Authorities with 
lot of facts and figures that IBA partially conceded to our demand and agreed on 
second and fourth Saturday of the month to be a holiday while making the other 
Saturdays as full day working. Some of the salient features of the settlement are as 
under:

1.  The wage revision will be effective from 01.11.2012.

2.  The annual wage increase in salary and allowances @ 15% which works out to 
Rs. 4725 crores on salary slip components.

3.  The new scales will be constructed after merging dearness allowance 
corresponding 4440 points as on November 2011, which works out to 60.15% 
and adding a load factor of 2% on Basic pay plus Dearness Allowance as on 
31st March 2012 amounting to around Rs. 597 crores.

4.  Distribution of annual wage increase between Workmen Unions and Officers’ 
Associations will be worked separately based on breakup of establishment 
expenses as on 31.03.2012.
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5.  Every second and fourth Saturday of the month will be a holiday and other 
      Saturdays will be full working days.

6.  All others issues of the Managements and Unions/Associations discussed 
during the process of negotiation will be settled to the mutual satisfaction.

7.  The parties will meet on mutually convenient dates to draw out a detailed 
Bipartite Settlement/Joint Note on the various issues on which consensus 
position have been reached. The parties will endeavour to finalise the 
Bipartite Settlement/Joint Note within a period of ninety days.

Comrades, though we may be happy, on one hand, on account of uncertainties on 
major issues coming to an end, but on the other hand, many eyebrows may be 
raised on the percentage increase agreed upon. We wish to advise that in the 
present scenario of deteriorating financial results of most of the Banks for the last 
quarter and likelihood of it still getting worse for the ensuing one, further delay in 
concluding the talks would not have been favourable for us.

We once again convey our congratulations and thanks to rank and file for the 
solidarity, patience and maturity reflected during the testing time and reposing 
their faith on the leadership. We wish to assure our members that we would take 
utmost care of the interest of our members in the matter of other issues also which 
are under discussions with IBA.

Long Live Our Unity ! Long Live !! Long Live !!!

With comradely greetings,

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 
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Circular No. 2015/18                  Date: 18/03/2015

TO ALL AFFILIATES / STATE UNITS / MEMBERS

Dear Comrades,

MEETING OF THE SUB-GROUP TO DISCUSS CHARTER OF 
DEMANDS OF OFFICERS’

ASSOCIATIONS HELD ON 16TH MARCH, 2015 AT MUMBAI

The second meeting of the Sub-Group to discuss Charter of Demands of the 
Officers’ Association was held on 16th March, 2015, at IBA office at Mumbai. IBA 
was represented by Sh. Ashwani Kumar, the CMD of Dena Bank and Chairman of 
the Sub-Committee, Sh. Shailesh Verma, Chief General Manager, SBI, Sh. M.V. 
Tanksale, CEO, IBA, Sh. K. Unnikrishnan, Dy. CEO, IBA, Sh. K.S. Chauhan, 
Senior Vice President, IBA and other officials. AIBOC was represented by Com. Y. 
Sudarshan and the undersigned. General Secretaries of other three officers’ 
organizations also participated in the meeting.

While welcoming the members of both sides of the Sub-Committee, Sh. M.V. 
Tanksale, CEO complemented them on arriving at a settlement to the satisfaction of 
all and expressed his desire that the signing of the final settlement should take place 
at the earliest. The Subcommittee Chairman, Sh. Ashwani Kumar also expressed 
his compliments for clinching a settlement of 15% wage hike along with two 
Saturdays off.

It was informed that IBA has taken up the exercise of drafting scales as per the 
MOU signed on 23rd February, 2015 and discussion on the same can be taken up in 
the next rounds. We were also requested to give our comments on the draft 
insurance policy document supplied by the IBA to the Officers’ Organisations. The 
discussions started on the three issues discussed in the Sub-committee held on 14th 
January, 2015. It was noted with satisfaction that one of the demand of Five Days 
Banking has been partially agreed by making second and fourth Saturdays off. IBA 
advised that they have already taken up the matter with Reserve Bank of India and 
Government of India and are waiting for completion of the formalities at their level 
and this part of the agreement will be implemented immediately after the 
notification to that effect is issued. On the issue of Regulated Working Hours, IBA 
once again assured that a communication to the member banks will be sent advising 
them not to call officers on Sundays and holidays unless there is any specific 
emergency. They also assured that the matter will be taken up in the HR Committee 
of the IBA on the issue of compensatory off or monetary compensation for the days 
on which officers will be called to work on holidays in emergent circumstances. On 
the third issue of Discipline and Appeal Regulations, the IBA wanted us to submit 
the comparative chart of the present rules in the regulations and the changes 
required with their justification to enable them to take an early decision on the 
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issue. We are pleased to inform you that the comparative chart has already been 
submitted by AIBOC on the very next day of the Sub-committee meeting. IBA has 
also agreed to refer to Government of our demand of CAT for consideration of 
appeal / representation in case of our Disciplinary cases.

In the matter of demands pertaining to leaves rules covered in part II of the Charter 
of Demand, discussion took place on increase in casual leave, treatment of 
unavailed casual leave, notice period of privilege leaves, availment of unavailed 
casual leave without production of medical certificate, child adoption leave, 
special sick leave for lady officers above the age of 45 years in case of certain 
diseases, paternity leave, leave for sports activities, sabbatical leave, creation of 
leave bank. The demand of accumulation of privilege leave up to 300 days was 
discussed with logical presentations. IBA also insisted that the guidelines of 
compulsory availment of minimum 10 days privilege leave in a year should be 
adhered to. IBA was positive on all our demands and assured that the issues will be 
taken up in the HR committee of the IBA and will be considered keeping the 
constraints and service conditions of Government Employees in this regard.

On our demand of increase in lodging and boarding expenses / halting allowances, 
mid academic year transfer allowance, transfer of household article expenses, 
packing and incidental expenses at the time of transfers and other welfare activities 
were also discussed.

On the issue of LTC facility, we made a demand of monetization of the facility to 
enable the officers to avail it in their own way, subject to income tax rules, as 
prevailing in Reserve Bank of India. IBA asked to submit a paper on the scheme. 
IBA has also agreed to revise the monetary limits of Rs. 3500/= substantially for 
defining the dependent. We are once again pleased to inform you that AIBOC has 
prepared the paper based on the LTC scheme in RBI and has submitted the paper to 
IBA on 17th March itself. The demands of DA neutralization / parity in DA for 
those who retired prior to 01.12.2002, family pension, full encashment of leaves to 
those who have been compulsorily retired or resigned in the absence of voluntary 
retirement scheme were also taken up and IBA is positive on these demands. 
However, they expressed the constraints of financial implications on these issues as 
well as pension updation. We will continue to pursue these issues.

Comrades, these were the initial discussions and a couple of more rounds of talks 
are expected before the IBA would place our demands before its HR committee. We 
have also submitted our expectations and suggestions on structuring of the scales 
and IBA has ensured to take care of these while framing new scales structure. We 
urge upon all our members to ignore various communications, messages and 
circulars shared through various sources which appear to have no stake or 
knowledge on the subject and seem to be taking undue advantage of the situation. 
Please rely upon the authentic information of our organization only.

With comradely greetings,
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(HARVINDER SINGH) 
GENERAL SECRETARY 
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Circular No. 2015/20                 Date: 18/04/2015

TO ALL AFFILIATES / STATE UNITS / MEMBERS

Dear Comrades,

UFBU Meeting at Mumbai on 15th April, 2015 & 
Meeting with IBA on 16th April, 2015

Our members are aware that MOU was signed on 23rd February, 2015, for the 
Xth Bipartite Settlement in which an annual wage increase of 15% on pay slip 
components was offered by the IBA, which works out to Rs. 4725 crore along 
with the second and fourth Saturdays off in Banking Industry. The second 
meeting of the Sub Group on demands of Officers was held on 16.03.2015 with 
IBA. IBA called UFBU for another round of talks on 16.04.2015 and also the Sub 
Group of Officers for the next round of talks on the same day.

UFBU decided to meet prior to meeting with IBA in order to form unanimity on 
the scheme of Medical Insurance Policy. Accordingly, United Forum of Bank 
Unions met at Mumbai on 15.04.2015 to discuss about the proposed Medical 
Insurance Scheme in lieu of the scheme for reimbursement of Hospitalisation 
expenses presently in vogue in Public Sector Banks and any other issue on the 
present scenario.

While discussing about the Medical Insurance Scheme, we reiterated our stand as 
was conveyed vide our Letter No. 2015/51 dated 07.04.2015 sent to IBA. On 
other issues, we requested all the constituents of UFBU to take a common stand of 
loading 2% on basic pay and DA as on 31.03.2012 as per the terms of MOU and 
not to compromise on anything else. On this issue, a couple of constituents had a 
different view. We shall try to convince them with our view and shall endeavour to 
ensure that our interpretation of the MOU on this aspect of loading is demanded 
by the UFBU. This interpretation is all the more necessary in view of the fact that 
there are lot of constraints in construction of pay scales with a limit of 2% of 
loading on basic pay and DA. We also made it very clear in the UFBU meeting 
that we will not sign any agreement till the time the second and fourth Saturday 
off in the Banking Industry is ensured or a firm commitment is signed by IBA in 
this regard giving a time line for its implementation.

We also expressed our strong views about taking up of the issues of retirees like 
100% DA neutralization for retirees prior to 01.11.2001, updation of pension, 
revision in family pension and extension of another option of pension to resignees 
and compulsorily retired who have been excluded from the option of pension 
despite the clear understanding in the last settlement. We also emphasized that 
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group hospitalization insurance policy for retirees should also be demanded from 
IBA.

MEETING WITH IBA ON 16.04.2015

The IBA Sub-Committee on hospitalization scheme headed by Shri Arun Tiwari, 
Chairman of Union Bank of India met UFBU on 16.04.2015 at 11 a.m. in the 
committee room of IBA. Other members of the committee were Shri M.V. 
Tanksale, CEO, IBA, Shri Shailesh Verma, Chief General Manager, State Bank of 
India, Shri B.S.Shekhawat, General Manager (HR), Central Bank of India, Shri 
K. Unnikrishnan, Dy. CEO, IBA, Shri K.S. Chauhan, Senior Vice President of 
IBA and other officials. The detailed discussion on the hospitalization scheme 
took place and after threadbare discussion on all apprehensions and issues raised 
by us, IBA agreed that:

1.  All benefits available in any Bank on hospitalization / domiciliary treatment 
over and above the scheme under discussion shall continue.

2.  Employees and officers will not deal either with the insurance company or 
TPA and they will continue to deal with the Bank as per the practice in vogue.

3.  There will not be any ceiling on reimbursement under the hospitalization 
scheme except for those which are mentioned in the insurance policy 
document provided to us by the IBA (circulated by us to all Affiliates). 
Suggestion of our Confederation for getting the Mediclaim Policy vetted 
from some renowned TPA was appreciated and agreed by the IBA in the 
interest of all.

SUB-GROUP MEETING WITH OFFICERS

The meeting of the Sub-group headed by Shri Ashwani Kumar, Chairman and 
Managing Director, Dena Bank was held at 4 p.m. on 16.04.2015 in the 
committee room of IBA. Smt. Indira Padmani, General Manager, Indian 
Overseas Bank, Sh. B.S. Shekhawat, General Manager, Central Bank of India, 
Shri M.V. Tanksale, CEO, IBA, Shri K.S. Chauhan, Senior Vice President of IBA 
and other officials of IBA represented IBA. Our organization was represented by 
Com. Y. Sudarshan, President and the undersigned. One representative each from 
other three Officers’ Organisations was also present.

The issues of officers working conditions and allowances (officiating allowance, 
deputation allowance, special area allowance, reimbursement of expenses on 
transfer and many other important issues) were discussed. The need for regulated 
working hours / compensation till the time the demand is materialized was also 
discussed with a thrust. The meeting could not be concluded as there were certain 
other issues which required further discussions. Therefore, we demanded one 
more round of talks, to which IBA agreed. We also discussed the following issues 
with IBA.

1.  IBA should give us the new pay structure immediately and pay scales so 
drawn should be discussed with us within reasonable time.

214



2.  The issue of second and fourth Saturday to be holiday in a month, which was 
agreed by IBA with UFBU, should be implemented immediately before 
signing the joint note.

3.  Discussion was made with the IBA to demand extension of one more option 
for pension to all those who resigned on completion of 20 years of service and 
compulsorily retired since the cost of second option of pension includes the 
cost of extending this benefit to these categories of officers as well.

4.  With regard to the retirees’ issues, it has been decided to take up with IBA:

a)  Updation of pension as per regulation 35(1) of the Pension Regulations 1995 
since updation of pension is in-built in pension regulation and IBA should 
give necessary instruction to all the banks to implement the same,

b)  Extending DA neutralization for those pensioners who retired before 
01.11.2002 and to improve family pension at par with the government 
pensioners.

5.  We have decided to request IBA to extend the benefit of Mediclaim Policy to 
the retirees also. The modalities of the policy and payment of premium shall 
be worked out separately, since Mediclaim Policy is the need of the hour for 
the retirees.

We are pleased to inform you that the next round of talks with the IBA tentatively 
will be held on 22.04.2015 at Mumbai. We shall keep our members informed of 
the developments.

With comradely greetings,

Yours comradely, 

(HARVINDER SINGH) 
GENERAL SECRETARY 

215



ALL INDIA BANK OFFICERS' CONFEDERATION
(Registered under the Trade Unions Act 1926, Registration No.:3427/Delhi)

C/o Bank of India, Parliament Street Branch

PTI Building, 4, Parliament Street, New Delhi: 110001

Phone: 011-23730096 Tel/Fax 23719431  E-Mail: aiboc.sectt@gmail.com 

Circular No. 2015/25                                          Dated: 25/05/2015

To All Affiliates/State Units/Members

Dear Comrades, 
THA LONG DRAWN BATTLE CONCLUDES 10  BIPARTITE SETTLEMENT SIGNED

“FIRST THEY IGNORE YOU, THEN THEY LAUGH AT YOU, THEN THEY FIGHT 
YOU, THEN YOU WIN” – (Mahatma Gandhi).  Precisely speaking these were the stages, 
we all witnessed while fighting our battle for a fair wage settlement. There had been 
umpteen numbers of roadblocks, resistances and backward pulls from many quarters in 
our road to reach final settlement. But, let us salute and congratulate our membership for 

ththe stoic solidarity, which made the 25  May, 2015, another historic day in the history of 
Trade Union Movement of the Banking Industry when the anxiety, apprehensions, 
restiveness thrusted upon us for more than two and a half years could be put to an end by 

thsigning of 10  Bipartite Settlement ! Comrades, ultimately, clarity has emerged for our 
future stand and actions. 

Please refer to our last Circular No. 2015/24 dated 20.05.2015, whereby, we had apprised 
thour members about signing of Cost Sheet / Distribution Sheet for Officers under 10  

Bipartite Settlement on 20.05.15. The salient features with regard to pay slip component 
were also highlighted in that circular. However, we would like to clarify that the additional 
stagnation increments for Scale II and Scale III and one for Scale IV would be made 
effective from 01.05.2015 only. The dates mentioned in our Circular No. 2015/24 were 
because of a mistake in the Cost Sheet. However, the contract of stagnation increment has 
been as per the prevailing practice followed in the past. 

We would also like to mention that there have been many representations regarding 
reduction in the pension amount for those retired after 01.11.2012. Let us clarify that with 
merging of D.A. amount and 2% load, the basic pay has increased substantially whereas, 
DA amount has reduced. Therefore, the commutation amount also works out higher, 
leaving the residual pension lesser than the pre-revised salaries. However, we took up the 
matter with IBA and they have agreed to incorporate a clause to give option to the retirees 
to choose the percentage of commutation in the arrears payable as per their choice to keep 
the residual pension not lesser that the earlier one. 

We had also advised our members that joint note will be signed on 25.05.2015. We are 
happy to advise our members that the process has been concluded today by signing of joint 
note. The copy of joint note is being attached with this Circular. 

IBA has agreed to advise the Government to permit the banks to make payment of arrears 
as ad-hoc amount, pending amendments to the regulations. 

  With comradely greetings, 

    Our unity Long Live ! Long Live Our Unity !!

Yours comradely,

(HARVINDER SINGH) 
GENERAL SECRETARY 






